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Purpose
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This training is brought to you by the Office of
Integrated Health (OIH), Health Supports Network
(HSN) Registered Nurse Care Consultants (RNCC)

EMERGENCY |

~911]

This training is for community service providers and

reinforces the importance of calling 911 as quickly as

possible to eliminate preventable deaths that may be
attributed to caregiver delays.




How to use this
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* Welcome each participant.
e Turn off phones and reduce distractions.
* Review the purpose for the Training.

* Review the learning obj

e Hand out a piece of pa

ectives.
per to each of the training

participants and have t
test.

nem complete the 5 question pre

« Put the answers away until the end.

 Review and discuss the content on each slide.

* Have participants take out their préest answers.
* Review the answers and ensure each participant

understands the correct answer.
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OIH: Office of Integrated Health

ID/DD: Intellectual Disability/Developmental Disability

RNCC: Registered Nurse Care Consultant
DBHDS: Virginia Department of Behavioral Health g}(\g)

and Developmental Services
* EMS: Emergency Medical System /
A

* MRC: Mortality Review Committee /

« NHTSA: National Highway Traffic Safety Administration

« REACH: Regional Educational Assessment Crisis
Response and Habilitation



Learning Objective

At the conclusion of this training,
participants will be able to ...

e Define the term “EMS”.

e Describe what happens when you call 911.

e List four medical emergencies, that
should always prompt a call to 911.

e State the value in calling 911.



Pre - Test
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1) True / False

EMS is asystem that provides emergenayedical care?

2) Which statement reflects something that does not
happen when you call 9117

A. Your 911 call is directed to the nearest emergency
department.

The 911 operator will ask questions.
The 911 operator will dispatch the right responders.

The 911 operator may provide first aid or CPR instructions.

m U O @

The 911 operator may tell you to stay on the phone. °
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Pre - Test, conti il

3) True / False DBHD3MRC has identified a number
of potentially preventable deaths
that may have been related to a
delay incalling 911

4) List four medical emergencies that (when observed),
should always prompt you to call 911

a) b)
c) d)
5) True / False Quick recognitiorand treatment of

conditionslike heartattacks and strokes
Improves outcomes and can save lives.,



important?

Accordingto the American Heart
Association, only 46% of the
250,000 people who experience
out-of-hospital cardiac arrest iIn
the U.S eachyear get immediate
help before a professionalarrives

e~
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American
Heart
Association:




acts abou
of death

Accordingo the American Heart Association and the CDC:
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Heart Disease Is the #1 cause of death
both globally and in the United States.

Aft er 3 decades of decl

disease deaths increased in the US by

3% between 2011 and 2014. ‘



of death in Virginia

In 2018, the top known causes of death In

+ A

1.
. Aspiration

. Cancer

. SuddenCardiac Death

. Pneumonia

. Cardiovascular/Heart Disease

O Ol &~ WODN
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Unknown/Other

Source: DBHDS Mortality Review Report, SFY 2018. -



What is EMS?

G 9 Y S NEMegidaléServices, more

commonlyknown asEMS,is a system
that provides emergency medical
care Once It Is activated by an

Incident that causesseriousilinessor

iInjury, the focusof EMSIs emergency
medicalcareof the patient(sb €

Source:https://www.ems.gov



https://www.ems.gov/whatisems.html
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What is a Serious

Examples of Serious Injuries:
(This is not a complete | istec

 Anindividual is unresponsive or displays any lack of
responsiveness.

 Anindividual who is having trouble breathing.
 An individual who is having chest pain.

 An individual has severe bleeding not stopped by gentle
pressure.

 An individual (who typically can move), has the inability to
move.

 An individual who is choking.
 An individual (who can typically ambulate), can’t bear weight.

 Anindividual who has excessive swelling to any area of the
individual’s body or any limb (legs, arms, etc.), after a fall.
(Mayo Clinic, 2019a,b) .



What is 911?

0911 is the universal number to call for
emergency help nationwide, Is a proven, life-
savingserviceto the public.E

a b I O dHByway Traffic Safety Administration
(NHTSAPDffice of EMSoverseeshe National 911
Program, which envisions an emergency
response system that best serves the public,
providing immediate help In all emergency
situations.e

Source: https://www.ems.qov




hat is the va
calling 911?
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Calling 911 Saves Lives

S Ol dza Sin te€d@nition &ri treatment of
time-sensitive conditions like heart attacks,
strokes and cardiac arrest can be the difference
between lifeandR S I (1| K ®§

MichaelKurZ a5 OKIF AN 2F UKS ! YSNAOIY |
Subcommittee andAssociateProfessorat the University of Alabama School of

Medicine in the Department of Emergency Medicine.
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hat

happens
call 911?

e Your call gets directed to a 91dall center

e The
quickly obtaininformation.

operator will ask a series of questiots

 These questions may include:

VT
VT
VT

nelocation of theemergency?

nephone number you are callinfom?

ne nature of theemergency?
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You may be asked for details about the emergency.
Such as:
e Descriptionof injuries.
* Description of symptoms being experienced byarson.

having a medicaémergency.
e Physical description of a person if a crime wasmmitted.
* Description of any fire that may béurning.

You should provide the operator information as able.
Qich as:
e ¢ KS AYRAOARdZ f Qa LINAYI NBE R
e ¢ KS AYRAOQOARdZ t Qa SaaSyuoaAlf
oxygen).
 Significant medical history (such as: pacemaker, vagal nen
stimulator, tracheostomy, catheters). 16
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* The 911 operatowill dispatch the right
responders to your location

* The operator mayprovide instructions about

what to do until helparrives.

- You should follow the operatormstructions.

- Operators may give you step by step

Instructions for whatto do until helparrives.
For example instruct you to:

e Perform life saving measures for choking.
* Provide first aid.
* Perform CPR.

17



When does the ca

Do Not hangup
unless the 911
operator hangs up!!
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Video Link:
https://mail.google.com/mail/u/0?ui=2&ik=bd7aa4ba30&attid=0.1&permmsgid=r8§58192466775597384&th=1703154357636148&view=fimg&skiEsi&attbid=ANGjdJ808
XQZq0ifcXABIQ25_vNO0c2iVUBQGmrrLvkpiAEerPHihfy2bKOUVI8tIkwHg91Qw8tigQ4NnouvENg42IxhuG_dyfMC2GHK30j17gJqghmXoty1A&dispaiattii&iikéhljcwsO
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After the emergency Is over then:

Inform team members who support the individual as
soon as possible.

After the incident, you should inform:

 The individual’s Primary Care Provider to ensure appropriate
follow —up.

 The individual’s Support Coordinator to ensure the individual’s
Individualized Support Plan (ISP) is updated.

 The individual’s Day Support, work program, etc. to ensure
continuity of care.

 The individual’s family or legal guardian to ensure good
communication.

« Make sure a CHRIS report is completed along with all other
required documentation.

20



The Chain o

The first step in the Chain of Survival is
an Immediate Call to 911.
Do not delay this call for any reason.




Virginia Department of
EEN k Behavioral Health &

Developmental Services

R

Calling 911 is proven, life-saving service.

Calling 911 can mean the difference between
life and death when treating timesensitive
conditions like heart attacks, strokes and
cardiacarrest!!

Calling 911 can decrease the number of
potentially preventable deaths related to a
delay in calling 911, as identified by the DBHDS
Mortality Review Committee.
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1) True
2) A
3) True

4) Four examples:
V An individual who is having trouble breathing.
V An individual who is choking.
V An individual who is unresponsive.
V An individual who is bleeding severely.
(Other answers may be accepted by the training leader)

5) True

23



Behavioral Crisis

When should you consider calling="CH?

RE~CH is a crisis prevention, intervention and
stabilization system to support individuals with
Intellectual and/or developmental disabilities,
as well as a mental health condition or
challenging behavior that is negatively
affecting their quality of life.

RE"CH should be called early at the oret of
the crisis to alleviate the need to call 911.
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How to contac

egional Education Assessment Crisis Services Habilitation

RECCHisNOT 91but is availableto provide crisis

consultation as well as osite response as needed for
individuals experiencing arisisnot requiring 911.

Regionl Hotline (855)917-8278
Region 2 Hotline(855)897- 8278
Region 3 Hotline(855)887- 8278
Region 4 Hotline(855)282-1006
Region 5 Hotline(888)255-2989




Behavior Crisis

Do Call 911if the situation
gFNNFyida FyR A
behavior Is life threatening to
themselves or others.
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OIH Health and Safety Alerts

http://www.dbhds.virginia.qov/office-of-integrated-health/safety-alerts-archive

First Aid for Falls (September, 2019)
Fall Prevention (September 2019)
Choking (2018)

911 Assistance (2014)

The Importance of Calling 911 (Coming in
February 2020)

OIH Newsletters

http://www.dbhds.virginia.gov/office-of-inteqrated-health/safety-alerts-archive
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First Aid Steps as directed by the American Red Cross (2019)

1

Before aaministering care to an ill or injured person, check the scene and the person. Size up the scene and form
Pause and locks st $he scene and the person before responding. Answer the foliowng questons:

- Is Se scene safe io enter?

- Wrat hegpered”

- How many pecple are rvolved”

- What = my indal impression sbout the nsure of e person's iiness or inury” Does the person have any ife-threstening condbons,
such a3 severe, ife-threstenng bieeding”

- Is anyone eise svaisble o help?

If the person is awake and responsive and there is no severs life-threatening bieeding:

- Obiar consent: Tell e person your name, descabes hype and level of baining, sisies what you Hhinks i wrong end whet you plans b
do, a~d asks permission o prowde care

- Tel 8 bysiander io get She AED and first avd &t Point 1o @ bysiander and spesk out loud.

- Use appropraie PPE: Pul on gloves, # svaisble.

- Imterview the persor: Uses SAMPLE queshicns o gaiher more micematon stout sigms end sympioms  sllerges medcabicrs pedt ment
medical msiory, last food or dnnk and evernts lesding up 1o e rodent

- Conduct & head-io-toe check: Check head and neck, jders, chest and sd , hips, legs and feel, arms and hends for signs of
inry.

- Provde care tent wih inowledge and treining accordng o the conddons you find.

If the person appears unresponsve:

Shout to get the person's slfenfon using the person's meme 1= kmown ¥ there = no response, tap the perscn's shouder (# the person
s an adult or child) or the boliom of the person's foot (if the person = an nfant) and shout again, while checking for normal bresiining.
Check for Responsiveness end bresthing for no more then 5-10 seconds.

If the person is breathing:

- Send somecne o call 911 or the designated & y number and obksin en AED and fest aid kit
-Pmﬂ,qummmkSlﬂ’LEm

- Conduct & heed-io-toe check.

- Rol the perscn orto s or her sde inio @ recovery pos@or  here are mo cbwious sgns of myury
if the person is NOT breathing:

- Send somecne o call 911 or the designated Y ber and cbisin an AED and first aid kit

- Ensure thet the person = face-up on o fiom, Hmwlshlawu,wni
- Begin CPR (starting wih compressions) or use an AED § one is immedistely svaiable, # you are bained n gving CPR endusng o
ASD

- Coninue sdminstenng CPR unti the pemon exhibits signs of ife, such as bresihing, an AED becomes eveileble, or EMS cor beined
medical responders e on scere.
Node: End CPR if the scene becomes unsafe or you camnot condnue due o exhaustion

Mt e
The Arwmecar Pee T (X180 Trw s mece partommerg e me Setwves S opp AT L E Y e - S LTS Ty

¥ your organization is not receiving the newsletter please contact:
Joy fine-reynolds@dbhds. virginia gov and/or Melissa blevins@@dbhds virgnia. gov
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| Please contact:

( " The Virginia Department of

2 Behavioral Health and

Developmental Disability
(DBHDS)

Office of Integrated Health
(OIH)
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Thank You !




