

Exceptional Supports Rate Application for Providers

Prior to submitting requests to provide and bill for Exceptional Supports, a Congregate Residential Support agency must complete this form, submit it to the local Community Services Board support coordinator, who must in turn submit it to the DBHDS Review Committee. Applications should be mailed or faxed to the address listed below: 

DBHDS
Division of Developmental Services
ATTN: Exceptional Rate Review Committee
PO Box 1797
Richmond, VA 23218

FAX: 804-692-0077

Complete the following identifying text boxes:

Name of DBHDS Licensed Provider* Click here to enter provider name

*Must have license in good standing (no conditional or provisional licenses). 

Address for site where Exceptional Supports will be provided:

Click here to enter street address  Click here to enter city   Click here to enter state     Click here to enter zip code 
Street Address		                   City			     State	                                    Zip

Provider NPI # Click here to enter provider’s NPI# 


Demonstration of Provider Qualifications

Providers Supporting an Individual with Complex Medical Support Needs
· Providers are required to employ or contract with a Registered Nurse (RN), who is licensed in Virginia or holds multi-state licensure privilege (pursuant to § 54.1-3000 et. seq. of the Code of Virginia) and has at least two years of related clinical experience (defined as work in an acute care hospital, public health clinic, home health agency, rehabilitation hospital, nursing facility or an ICF/IID). The RN shall administer or delegate (in accordance with 18 VAC 90-20-430 through 18 VAC 90-20-460) the required complex medical supports. 

Identify in the following text box(es) the name(s) of RN(s):
Click here to enter name of RN 
			    Click here to enter name of RN 

· Attach to this application a description of (i) the individual-specific training that Direct Support Professionals (DSP) working with individuals have (or will) receive (such as training regarding the individuals’ medical condition(s), medications (including knowledge of side effects), risk factors, safety practices, procedures staff are permitted to perform under nurse delegation, and any other areas the RN deems necessary to enable individuals to be safely supported in the community), and (ii) the frequency of ongoing monitoring from the above RN(s), to include observation of each DSP performing the needed complex medical supports with the individual. 

· Describe in the following text box the exceptional medical supports this agency has the capacity to provide to qualifying individuals:

Click here to enter a description of exceptional supports the agency can offer


To be confirmed upon QMR or audit:

Providers qualifying for the Exceptional Rate for Complex Medical Support reasons must:
 
· retain documentation of the nurse-delegated training and monitoring activities (i.e., regular observation of each direct support professional performing the needed complex medical supports) provided to each DSP

· address each of the individuals' complex medical support needs through specific and documented protocols that may include, for example, (i) employing additional staff to support the individual, (ii) securing additional professional support enhancements, or both, beyond those planned supports reimbursed through the maximum allowable CRS rate

· document in a qualifying individual’s record that the costs of such additional supports exceed those covered by the standard CRS rate.

Providers Supporting an Individual with Complex Behavioral Support Needs
· Providers are required to provide staff working with an individual with complex behavioral support needs consultation from a qualified behavioral specialist (defined as a person who possesses any of the following credentials:  (i) endorsed by the Partnership for People with Disabilities at Virginia Commonwealth University as a Positive Behavioral Supports Facilitator; (ii) board-certified as a Behavior Analyst (BCBA) or board-certified as an Associate Behavior Analyst (BCABA), or (iii) licensed by the Commonwealth as either a psychologist, a Licensed Professional Counselor (LPC), a Licensed Clinical Social Worker (LCSW), or a Psychiatric Clinical Nurse Specialist).  

· The qualified behavioral specialist must develop a behavior plan based upon the individual’s needs and train the provider's staff in its implementation.  

Identify in the following text boxes.

	Name of Behavioral Specialist Click here to enter name of Behavior Specialist 
	
Behavioral Specialist’s Credentials Click here to enter Behavior Specialist’s credentials 

Name of Agency Click here to enter name of Behavior Specialist’s agency 

The above identified qualified behavior specialist shall develop a behavior plan based upon the qualifying individual’s needs and train the provider's staff in its implementation consistent with the requirements defined in 12VAC30-120-1060: “Participation standards for provision of services; providers' requirements.”

· Attach to this application provider policies and procedures demonstrating that current staff has and future staff will receive appropriate training, including and not limited to positive support strategies, in order to support an individual with mental illness, behavioral challenges, or both. 

· Identify in the following text box all staff who will be supporting qualifying individuals with a written description of the staff's abilities to meet the needs of qualifying individuals and the training received related to such needs:

Click here to enter staff names and description of abilities

· Describe in the following text box the exceptional behavioral supports this agency has the capacity to provide to qualifying individuals:

Click here to enter a description of exceptional supports the agency can offer


To be confirmed upon QMR or audit:

Providers qualifying for the Exceptional Rate for Complex Behavioral Support reasons must:

· demonstrate that the physical environment of the home is appropriate to accommodate the individual’s particular behavior challenge or challenges 

· retain documentation of both the behavior plan and staff receipt of training

· address each of the individuals' complex behavioral support needs through specific and documented protocols that may include, for example, (i) employing additional staff to support the individual, (ii) securing additional professional support enhancements, or both, beyond those planned supports reimbursed through the maximum allowable CRS rate

· document in a qualifying individual’s record that the costs of such additional supports exceed those covered by the standard CRS rate.


Providers Take Note:
Providers qualify for exceptional rate reimbursement only when the Congregate Residential Support provider’s staff (either employed or contracted) directly performs the support activity or activities required by a qualifying individual.

Providers must ensure that their exceptional reimbursement rate application has been approved by DBHDS prior to providing services and submitting any claims for this exceptional rate.





For Use by DBHDS Review Committee

Date Exceptional Rate Application was received: Click here to enter a date.

Date Application was reviewed by DBHD committee: Click here to enter a date.

Decision of DBHDS committee:
[bookmark: Check1]|_|Approved

[bookmark: Check2]|_|Denied
	    Reason:
|_|the provider has not demonstrated that it can safely meet the exceptional support needs of qualifying individuals
|_|the provider’s active protocols for the delivery of exceptional supports to qualifying individuals are not sufficient
|_|the provider fails to meet the requirements of this section
|_|the application otherwise fails to support the payment of the exceptional rate


Date response sent to provider: Click here to enter a date.

10/13/14

10/13/14		

