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Executive Summary 

The National Core Indicators (NCI) are standard measures used across states to assess the 

outcomes of services provided to individuals with intellectual/developmental disabilities and 

their families. The indicators address key areas such as employment, respect/rights, service 

planning, community inclusion, choice, and health and safety. The data that result from NCI 

surveys are often used to inform strategic planning, produce legislative reports, and prioritize 

quality improvement initiatives . Many states also share the data with stakeholder groups such as 

Quality Councils and use the stakeholder feedback to help set priorities and establish policy 

direction. 

The NCI Family/Guardian Survey is administered to families who have an adult family member 

(18 years or older) with a developmental disability who does not live in the family home and 

receives at least one service other than case management. Not all states that participate in NCI 

administer the Family/Guardian Survey on an annual basis. Of the 39 states, the District of 

Columbia and 22 sub-state entities who participated in NCI during the 2013-14 data collection 

cycle, 12 states submitted a valid sample of Family/Guardian Survey data to be included in this 

report . This Final Report provides a summary of results based on data submitted by June 30, 2014.  

The following are NCI national averages for a selection of survey items. Complete breakouts by 

state for each item in the Family/Guardian Survey can be found in the Results section of this 

report.  

Demographics and Characteristics of Fami ly Members for Whom the Survey Was Completed  

Just over half of the adults for whom the survey was completed were residing in a group home 

(54%).  Of the remainder, 17% were in their own home or apartment, 10% were in a specialized 

institutional facility , 8% were in an adult foster care or host home, 5% were in an agency-operated 

apartment, 1% were in a nursing home, and 5% were in another type of residence not listed.  

The average age was 47 years old, and the majority were male (58%). In terms of race, most were 

white (81%) , and 13% were black or African American. In terms of ethnicity, 2% were Hispanic. 

For the vast majority of adult family members across states, the primary means of communication 

was either spoken language (72%) or gestures or body language (22%). Nearly all spoke English 

as their primary language (96%); 1% spoke Spanish while 3% had another primary language.  
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The majority of the adult family members required medical care less than once a month (64%); 

one-quarter (25%) needed medical care at least once a month and 11% required at least weekly 

medical care.  

In terms of behavioral supports, 41% needed some support, 22% needed extensive support, and 

37% did not require support. The amount of help individuals needed with daily activities was 

reported as: 21% none; 21% little; 32% moderate; and 26% complete.  

Demographics and Characteristics of Respondents to the Survey  

Most survey respondents were either the parent (57%) or sibling (24%) of the adult for whom the 

survey was completed. About half of respondents had full guardianship or conservatorship (51%) 

ÁÎÄ ρσϷ ÈÁÄ ÌÉÍÉÔÅÄ ÇÕÁÒÄÉÁÎÓÈÉÐ ÏÒ ÃÏÎÓÅÒÖÁÔÏÒÓÈÉÐȠ σχϷ ×ÅÒÅ ÎÏÔ ÔÈÅ ÐÅÒÓÏÎȭÓ ÇÕÁÒÄÉÁÎ ÏÒ 

conservator. The majority of survey respondents were 55 or older (61% were 55-74 and 21% 

were 75 or older); 2% were under 35 years old and 16% were 35-54.  

More than half of respondents see the adult family member more than 12 times per year (59%). 

Among the others, 14% see them 7-12 times a year, 13% see them 4-6 times a year, 10% see them 

1-3 times a year, and 4% see them less than once a year. 

A little under two-thirds of respondents reported that their ÆÁÍÉÌÙȭÓ total household income in the 

past year was $50,000 or less (17% reported less than $15,000, 18% reported $15,001-$25,000, 

and 26% reported $25,001-$50,000); 17% earned $50,001-$75,000 and the remaining 21% 

earned more than $75,000. In terms of past-year expenses for care for the adult family member, 

families reported paying the following out-of-pocket: 53% paid nothing; 11% paid $1-$100; 22% 

paid $101-$1,000; 12% paid $1,001-$10,000; and 1% spent more than $10,000. 

Services and Supports Received 

Respondents reported that their adult family member received the following state-provided 

services and supports: residential (93%), day or employment supports (73%), transportation 

(91%), and other supports (65%). Most respondents (95%) reported that their adult family 

member receives social security benefits. 

Information and Planning  

Across states, 46% of respondents reported that they always receive enough information to help 

plan services for their family member, and half (50%) stated that the information they receive is 

always easy to understand. More than half (54%) were always kept informed about how their 

family member was doing. 
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Of the 95% of respondents who reported that their family member had a service plan, most felt 

the plan includes all the services and supports the person wants (88%) and needs (86%). Nearly 

all reported that the individual receives all the services listed in the plan (93%).  Just over three-

quarters (76%) of respondents discussed how to handle emergencies related to their family 

member in the last planning meeting. 

Access and Delivery of Supports and Services 

Nearly two-thirds of respondents (63%) were always able to contact support workers and 58% 

could always contact the case manager/service coordinator when needed. Approximately two-

thirds  indicated that services and supports were always available reasonably close to their family 

ÍÅÍÂÅÒȭÓ residence (67%); 56% felt that services and supports always changed when their family 

ÍÅÍÂÅÒȭÓ ÎÅÅÄÓ ÃÈÁÎÇÅÄȢ 

Just over two-thirds  reported that their family member always has access to special equipment or 

accommodations needed (68%). Just over half (53%) felt that support workers have the right 

ÔÒÁÉÎÉÎÇ ÔÏ ÍÅÅÔ ÔÈÅÉÒ ÆÁÍÉÌÙ ÍÅÍÂÅÒȭÓ ÎÅÅÄÓȢ -ÏÓÔ ÉÎÄÉÃÁÔÅÄ ÔÈat thÅÉÒ ÆÁÍÉÌÙ ÍÅÍÂÅÒȭÓ 

residential and day or employment setting is always a healthy and safe environment (72% and 

70%, respectively). 

Choice and Control  

About half of respondents reported that the agency that provides residential supports always 

involves their family member in important decisions (52%). Just over one-third indicated that 

their family member always chooses his or her provider agencies (37%), and 45% reported that 

their family member can always choose another provider agency if desired. Nineteen percent 

(19%) reported that their family member always chooses his or her indiv idual support workers, 

and 31% reported that their family member was always able to choose different support workers. 

In terms of money spent on services, 14% of respondents indicated that their family member 

knows how much money is spent by the ID/DD agency on their behalf. Further, 31% of 

respondents report that their family member has a say in how ID/DD agency money is spent; of 

those, 90% say their family member has all the information needed to make these decisions. 

Community Connections  

Most respondents reported that their family member participates in community activities (93%). 

More than three-quarters (77%) reported that their family member have friends and relationships 

with people other than paid staff or family. And most say that their family member has enough 

support to work or volunteer in the community (77%). 
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Satisfaction With Services and Supports 

Across states, 49% of respondents are always satisfied with the services and supports their family 

member receives. 

Approximately two-thirds of respondents (65%) say they know the process for filing a complaint 

or grievance against provider agencies or staff; and most are satisfied with the way complaints or 

grievances are handled (86%). More than three-quarters know how to report abuse or neglect 

(78%). Of the 52% who reported abuse or neglect in the past year, 86% say the appropriate 

people were responsive to the report . 

Family Outcomes  

Nearly all respondents felt that ÓÅÒÖÉÃÅÓ ÁÎÄ ÓÕÐÐÏÒÔÓ ÍÁÄÅ Á ÐÏÓÉÔÉÖÅ ÄÉÆÆÅÒÅÎÃÅ ÉÎ ÔÈÅÉÒ ÆÁÍÉÌÙȭÓ 

life (97%). Most indicated that ÓÅÒÖÉÃÅÓ ÁÎÄ ÓÕÐÐÏÒÔÓ ÈÁÖÅ ÒÅÄÕÃÅÄ ÔÈÅÉÒ ÆÁÍÉÌÙȭÓ ÏÕÔ-of-pocket 

ÅØÐÅÎÓÅÓ ÒÅÌÁÔÅÄ ÔÏ ÔÈÅÉÒ ÆÁÍÉÌÙ ÍÅÍÂÅÒȭÓ ÃÁÒÅ ɉωπϷɊȢ %ÉÇÈÔÅÅÎ ÐÅÒÃÅÎÔ ɉρψϷɊ ÒÅÐÏÒÔÅÄ ÔÈat their 

ÆÁÍÉÌÙ ÍÅÍÂÅÒȭÓ ÓÅÒÖÉÃÅÓ ÏÒ ÓÕÐÐÏÒÔÓ ×ÅÒÅ ÒÅÄÕÃÅÄȟ ÓÕÓÐÅÎÄÅÄȟ or terminated in the past year; of 

these, two-thirds (67%) reported that this change had a negative impact on their family member. 



Family/Guardian Survey Final Report: 2013-14 

Family/Guardian Survey Results| 1 
 

 

I. wŜǎǳƭǘǎ 

This section provides state-by-state and national results for 

demographic and survey outcomes data. 
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Survey Development 

The Family/Guardian Survey was developed and first utilized in 1999-2000 in response to various 

ÓÔÁÔÅÓȭ ÉÎÔÅÒÅÓÔ ÉÎ ÄÅÔÅÒÍÉÎÉÎÇ whether families were involved in the lives of family members with 

developmental disabilit ies who lived outside the home, whether these families had the support 

they needed to be involved, and whether they were satisfied with the service system that was 

intended to meet theÉÒ ÆÁÍÉÌÙ ÍÅÍÂÅÒȭÓ needs.  

Many questions were drawn from survey instruments already in use in the field; others were 

developed specifically for NCI. NCI staff routinely refine the instrument based on feedback from 

families and state staff.  

Most participating states use the basic survey tool developed by the project. However, some states 

opt to incorporate additional questions to look more deeply at specific issues. The addition of 

supplementary questions is typically done after a state participates in NCI for at least a year and 

establishes baseline results. 

Organization of the Family/Guardian Survey 

The Family/Guardian Survey is composed of the three sections described below. There is also an 

opportunity for  families to write open-ended comments concerning ÔÈÅÉÒ ÆÁÍÉÌÙȭÓ ÐÁÒÔÉÃÉÐÁÔÉÏÎ ÉÎ 

the service system.  

Demographics  

The survey instrument begins with a series of questions relating to characteristics of the family 

member with a developmental disability (e.g., age, race, type of disability) followed by a series of 

demographic questions pertaining to the survey respondent (e.g., age, health status, relationship 

to the individual with the developmental disability).  

Services and Supports Received  

A brief section of the survey asks the respondent to identify the services and supports that they 

and/or their family member with a developmental disability receive.  
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Questions Regarding Services and Supports  

The survey contains six groupings of questions that probe specific areas of quality service 

provision: information and planning, access and delivery of services, choice and control, 

community connections, satisfaction, and outcomes.  

Each question is constructed so the respondent selects from either five possible responses 

("always,ͼ ȰÕÓÕÁÌÌÙ,ȱ ͼÓÏÍÅtimes," "seldom,ȱ ÏÒ ȰÎÅÖÅÒͼɊ ÏÒ Ô×Ï ÒÅÓÐÏÎÓÅÓ ɉȰÙÅÓȱ ÏÒ ȰÎÏȱɊȢ 

Respondents also have the option to indicate that they don't know the answer to a question or that 

the question is not applicable.  

Presentation of Data 

Direct feedback from families is an important means for states to gauge service and support 

satisfaction and to pinpoint areas for quality improvement. All demographic and individual 

outcome results from the Family/Guardian Survey are presented in this report. Outcome results 

are presented in six subsections that correspond with the sections of the Family/Guardian Survey.  

For each question, outcome results are first shown in a graph with the NCI Average (the average of 

all individual state percentages) and then in a table that shows a breakout ÏÆ ÅÁÃÈ ÓÔÁÔÅȭÓ 

percentage.  

For all outcome data, tables are formatted so that all states are listed in descending order of 

percentage and are categorized as statistically significantly above the NCI Average, within the 

range of the NCI Average, and significantly below the NCI Average. Statistical significance is taken 

to be at or below the .01 level. For those states that fall within the range of the NCI Average, their 

ȬÁÌ×ÁÙÓȭ ÏÒ ȬÙÅÓȭ ÒÅÓÐÏÎÓÅ ×ÁÓ ÎÏÔ ÓÔÁÔÉÓtically different from the NCI Average.  

Note on Significance:  3ÔÁÔÉÓÔÉÃÁÌ ÓÉÇÎÉÆÉÃÁÎÃÅ ÄÅÐÅÎÄÓ ÏÎ ÂÏÔÈ ÔÈÅ ÓÔÁÔÅȭÓ ÓÁÍÐÌÅ ÓÉÚÅ ÁÎÄ ÔÈÅ 

ÄÉÆÆÅÒÅÎÃÅ ÂÅÔ×ÅÅÎ ÔÈÅ ÓÔÁÔÅȭÓ ÒÅÓÕÌÔ ÁÎÄ ÔÈÅ ÎÁÔÉÏÎÁÌ ÁÖÅÒÁÇÅȢ #ÏÎÓÅÑÕÅÎÔÌÙȟ ÔÈÅÒÅ ÁÒÅ ÉÎÓÔÁÎÃÅÓ 

×ÈÅÒÅ Á ÓÔÁÔÅȭÓ ÒÅÓÕÌÔ ÔÈÁÔ ÉÓ ÃÌÏÓÅÒ ÔÏ ÔÈÅ .#) !ÖÅÒÁÇÅ ÉÓ ÄÅÓÉÇÎÁÔÅÄ ÁÓ ÓÉÇÎÉÆÉÃÁÎÔly above or 

below the NCI Average while another whose result is further from the NCI Average is not.  Take 

the following example: State A has a larger valid sample for a particular indicator than State B; 

State A may show as being significantly different from the average even though State B, which has 

a larger difference from the average, does not.  The larger the sample size of a state, the smaller 

the difference needs to be to qualify as statistically significant.   
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Note on California significance:  Due to the large N1ȟ ÍÁÎÙ ÏÆ #ÁÌÉÆÏÒÎÉÁȭÓ ÄÁÔÁ ÓÈÏ× ÓÉÇÎÉÆÉÃÁÎÔ 

outcomes. For the purposes of this report, the California data are only shown as significant if those 

outcomes remain significant when controlled for the number of respondents. Where the CA 

average is denoted with two asterisks (**), an outcome is significant only due to the sample size. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                        
1 Ȭ.ȭ ÒÅÆÅÒÓ ÔÏ ÔÈÅ ÎÕÍÂÅÒ ÏÆ ÖÁÌÉÄ ÒÅÓÐÏÎÓÅÓȢ 
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Demographics 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note:  

Ȱ2ÅÓÐÏÎÄÅÎÔȱ ÒÅÆÅÒÓ ÔÏ ÔÈÅ ÐÅÒÓÏÎ ɉÕÓÕÁÌÌÙ Á ÐÁÒÅÎÔ ÏÒ ÇÕÁÒÄÉÁÎɊ ÆÉÌÌÉÎÇ ÏÕÔ ÔÈÅ ÓÕÒÖÅÙȢ  

Ȱ&ÁÍÉÌÙ -ÅÍÂÅÒȱ ÒÅÆÅÒÓ ÔÏ ÔÈÅ ÐÅÒÓÏÎ ÒÅÃÅÉÖÉÎÇ ÓÅÒÖÉÃÅÓ ×ÈÏ ÔÈÅ ÒÅÓÐÏÎÄÅÎÔ ÉÓ ÁÎÓ×ÅÒÉÎÇ 

questions about in this survey.
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Family Member 

This section provides demographic information about the family member receiving services. 

Table 1.  CŀƳƛƭȅ aŜƳōŜǊΩǎ wŜǎƛŘŜƴŎŜ 

State Specialized 
Facility for 

People with ID 

Group 
Home 

Agency-
Owned 

Apartment 

Independent 
Home or 

Apartment 

Adult Foster 
Care or Host 

Home 

Nursing 
Home 

Other N 

CA 13% 45% 3% 30% 2% 2% 5% 3,090 

FL 10% 64% 2% 17% 2% 1% 4% 366 

GA 9% 55% 4% 15% 13% 1% 4% 322 

MD 6% 54% 6% 20% 3% 2% 9% 159 

MI 0% 68% 2% 21% 4% 1% 4% 443 

NC 10% 72% 2% 3% 6% 1% 6% 172 

NH 3% 21% 3% 31% 33% 0% 9% 307 

PA 16% 56% 5% 11% 4% 4% 3% 403 

SC 13% 71% 10% 3% 1% 0% 1% 234 

UT 4% 55% 7% 21% 8% 0% 4% 352 

VA 25% 56% 1% 5% 9% 2% 2% 361 

WA 12% 34% 10% 30% 6% 1% 8% 394 

NCI Average 10% 54% 5% 17% 8% 1% 5% 6,603 

Table 2.  Family aŜƳōŜǊΩǎ !ƎŜ 

State Age N 

CA 45 3,063 

FL 42 363 

GA 47 319 

MD 44 166 

MI 49 434 

NC 45 170 

NH 46 299 

PA 51 399 

SC 50 220 

UT 40 356 

VA 50 353 

WA 50 395 

NCI Average 47 6,537 
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Table 3.  CŀƳƛƭȅ aŜƳōŜǊΩǎ DŜƴŘŜǊ 

State Male Female N 

CA 58% 42% 3,123 

FL 54% 46% 367 

GA 60% 40% 319 

MD 57% 43% 163 

MI 59% 41% 446 

NC 61% 39% 176 

NH 62% 38% 305 

PA 56% 44% 407 

SC 57% 43% 233 

UT 58% 42% 363 

VA 58% 42% 365 

WA 55% 45% 399 

NCI Average 58% 42% 6,666 

Table 4.  CŀƳƛƭȅ aŜƳōŜǊΩǎ wŀŎŜ2 

State American 
Indian or 

Alaska 
Native 

Asian Black or 
African-

American 

Hawaiian 
or Pacific 

Islander 

White Other or 
Unknown 

Two or 
More 

Races 

Hispanic 
or Latino 

CA 2% 5% 5% 0% 75% 1% 6% 11% 

FL 1% 1% 13% 1% 77% 0% 1% 7% 

GA 1% 1% 24% 1% 72% 0% 1% 0% 

MD 1% 3% 28% 0% 65% 1% 4% 1% 

MI 1% 1% 8% 0% 89% 0% 1% 1% 

NC 2% 1% 22% 0% 74% 0% 2% 1% 

NH 1% 0% 1% 0% 96% 0% 2% 0% 

PA 0% 1% 5% 0% 91% 0% 0% 1% 

SC 0% 0% 22% 0% 76% 0% 0% 1% 

UT 3% 1% 2% 1% 87% 0% 4% 4% 

VA 1% 1% 22% 1% 75% 0% 1% 1% 

WA 4% 1% 1% 1% 93% 1% 2% 1% 

NCI Average 1% 1% 13% 0% 81% 0% 2% 2% 

 
  

                                                        
2 Multiple responses allowed.  Therefore, state and national percentages may total more than 100%. 
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Table 5.  CŀƳƛƭȅ aŜƳōŜǊΩǎ tǊƛƳŀǊȅ aŜŀƴǎ ƻŦ 9ȄǇǊŜǎǎƛƻƴ 

State Spoken Gestures or 
Body 

Language 

Sign 
Language or 

Finger 
Spelling 

Communication 
Aid or Device 

Other N 

CA 75% 18% 2% 1% 4% 3,145 

FL 73% 21% 2% 1% 4% 369 

GA 71% 21% 2% 0% 5% 327 

MD 70% 22% 4% 1% 4% 162 

MI 71% 25% 1% 0% 3% 425 

NC 72% 21% 2% 0% 4% 177 

NH 75% 17% 3% 1% 3% 306 

PA 70% 24% 1% 0% 5% 392 

SC 78% 21% 0% 0% 1% 239 

UT 76% 21% 2% 0% 1% 364 

VA 51% 41% 2% 1% 5% 370 

WA 81% 15% 2% 1% 2% 391 

NCI Average 72% 22% 2% 0% 3% 6,667 

 

Table 6.  CŀƳƛƭȅ aŜƳōŜǊΩǎ tǊƛƳŀǊȅ [ŀƴƎǳŀƎŜ 

State English Spanish Other N 

CA 92% 2% 5% 3,154 

FL 93% 3% 4% 376 

GA 98% 0% 2% 321 

MD 94% 1% 5% 167 

MI 96% 0% 4% 445 

NC 97% 0% 3% 177 

NH 100% 0% 0% 292 

PA 97% 0% 3% 381 

SC 98% 0% 2% 244 

UT 98% 0% 2% 363 

VA 90% 0% 10% 372 

WA 98% 0% 2% 392 

NCI Average 96% 1% 3% 6,684 
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Table 7.  CŀƳƛƭȅ aŜƳōŜǊΩǎ IƛƎƘŜǎǘ [ŜǾŜƭ ƻŦ 9ŘǳŎŀǘƛƻƴ 

State No High 
School 

Diploma or 
GED 

High School 
Diploma or 

GED 

Vocational 
School 

Some College College 
Degree 

N 

CA 59% 32% 2% 6% 1% 2,912 

FL 69% 28% 2% 1% 1% 347 

GA 63% 34% 2% 1% 0% 301 

MD 63% 28% 3% 5% 1% 158 

MI 76% 19% 5% 0% 0% 409 

NC 75% 21% 2% 1% 1% 169 

NH 57% 34% 2% 5% 3% 280 

PA 67% 30% 2% 1% 0% 354 

SC 78% 19% 3% 0% 0% 220 

UT 64% 33% 1% 1% 1% 357 

VA 81% 17% 2% 0% 1% 336 

WA 57% 38% 2% 2% 1% 376 

NCI Average 67% 28% 2% 2% 1% 6,219 

 

Table 8.  Frequency of Medical Care Needed for Family Member 

State Less Frequently 
Than Once/Month 

At Least 
Once/Month but 
Not Once/Week 

Once/Week or 
More Frequently 

N 

CA 67% 24% 9% 2,926 

FL 59% 29% 12% 355 

GA 67% 24% 9% 306 

MD 62% 29% 9% 159 

MI 62% 29% 9% 440 

NC 72% 24% 5% 172 

NH 67% 22% 10% 292 

PA 59% 24% 17% 369 

SC 72% 19% 10% 215 

UT 67% 27% 6% 355 

VA 51% 25% 24% 353 

WA 66% 26% 8% 376 

NCI Average 64% 25% 11% 6,318 
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Table 9.  Amount of Behavioral Support Needed for Family Member 

State No Support 
Needed 

Some Support 
Needed 

Extensive Support 
Needed 

N 

CA 44% 40% 16% 3,060 

FL 33% 36% 31% 374 

GA 40% 36% 24% 316 

MD 46% 37% 18% 167 

MI 35% 46% 19% 443 

NC 25% 50% 25% 173 

NH 43% 40% 17% 295 

PA 40% 37% 23% 391 

SC 40% 45% 15% 239 

UT 29% 43% 28% 359 

VA 29% 39% 31% 370 

WA 35% 45% 19% 391 

NCI Average 37% 41% 22% 6,578 

Table 10.  Amount of Help Needed for CŀƳƛƭȅ aŜƳōŜǊΩǎ Daily Activities 

State None Little Moderate Complete N 

CA 30% 22% 26% 22% 3,125 

FL 18% 20% 33% 29% 367 

GA 25% 20% 31% 24% 324 

MD 30% 21% 20% 29% 168 

MI 16% 17% 35% 32% 431 

NC 12% 20% 44% 23% 177 

NH 20% 26% 30% 24% 305 

PA 21% 19% 27% 33% 406 

SC 33% 22% 31% 14% 238 

UT 20% 25% 33% 22% 359 

VA 9% 17% 30% 44% 378 

WA 14% 25% 38% 23% 394 

NCI Average 21% 21% 32% 26% 6,672 
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Table 11Φ  CŀƳƛƭȅ aŜƳōŜǊΩǎ ¢ȅǇƛŎŀƭ 5ŀȅ !ŎǘƛǾƛǘȅ3 

State Out of 
Home Day 

Program 
(Family 

Member Is 
Unpaid) 

Out of 
Home Day 

Program 
(Family 

Member Is 
Paid) 

Vocational 
Training 

Community 
Employment 

(Family 
Member Is 

Unpaid) 

Community 
Employment 

(Family 
Member Is 

Paid) 

In-home 
Day 

Supports 

At Home (by 
Choice) 

At Home 
(No 

Services) 

At Home 
(Other) 

Other 

CA 43% 14% 7% 6% 12% 11% 8% 3% 5% 17% 

FL 39% 12% 11% 3% 6% 13% 4% 3% 3% 22% 

GA 48% 13% 4% 5% 10% 12% 4% 1% 3% 25% 

MD 39% 15% 11% 7% 16% 10% 6% 2% 4% 17% 

MI 31% 10% 14% 7% 12% 23% 12% 3% 7% 18% 

NC 44% 13% 19% 7% 9% 8% 2% 1% 2% 22% 

NH 37% 10% 4% 13% 13% 24% 7% 3% 4% 20% 

PA 32% 14% 7% 5% 9% 11% 7% 4% 3% 24% 

SC 34% 21% 13% 3% 9% 3% 3% 0% 3% 22% 

UT 38% 21% 8% 4% 15% 15% 5% 2% 4% 16% 

VA 36% 9% 8% 3% 7% 13% 7% 2% 4% 28% 

WA 15% 6% 11% 13% 19% 35% 19% 5% 11% 23% 

NCI Average 36% 13% 10% 6% 11% 15% 7% 2% 5% 21% 

 

                                                        
3 Multiple responses allowed.  Therefore, state and national percentages may total more than 100%. 
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Respondents 

This section provides demographic information about the respondent.  

Table 12.  wŜǎǇƻƴŘŜƴǘΩǎ !ƎŜ 

State Under 35 35-54 55-74 75 or Older N 

CA 2% 14% 55% 29% 3,114 

FL 1% 19% 61% 19% 362 

GA 2% 16% 61% 21% 327 

MD 2% 14% 59% 24% 167 

MI 3% 17% 65% 15% 446 

NC 3% 24% 59% 15% 178 

NH 1% 18% 62% 19% 300 

PA 2% 12% 62% 24% 402 

SC 3% 11% 58% 28% 240 

UT 3% 20% 64% 13% 346 

VA 2% 17% 55% 26% 370 

WA 2% 14% 67% 18% 393 

NCI Average 2% 16% 61% 21% 6,645 

 

Table 13.  wŜǎǇƻƴŘŜƴǘΩǎ Relationship to Family Member 

State Parent Sibling Spouse Public 
Guardian 

Private 
Guardian 

Other N 

CA 78% 14% 0% 2% 1% 6% 3,144 

FL 60% 18% 0% 5% 9% 8% 374 

GA 56% 27% 2% 2% 3% 10% 319 

MD 68% 20% 0% 1% 1% 10% 167 

MI 40% 20% 0% 23% 8% 8% 370 

NC 54% 20% 0% 8% 8% 10% 178 

NH 57% 30% 0% 2% 7% 4% 307 

PA 52% 38% 0% 2% 1% 6% 406 

SC 52% 28% 0% 3% 2% 16% 240 

UT 66% 15% 0% 10% 2% 6% 361 

VA 53% 30% 1% 6% 2% 9% 376 

WA 45% 29% 0% 7% 8% 11% 401 

NCI Average 57% 24% 0% 6% 4% 9% 6,643 
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Table 14.  Respondent Is CŀƳƛƭȅ aŜƳōŜǊΩǎ Legal Guardian or Conservator 

State Full Guardianship 
or Conservatorship 

Limited 
Guardianship or 
Conservatorship 

No N 

CA 30% 16% 54% 3,051 

FL 62% 14% 25% 371 

GA 33% 8% 58% 318 

MD 31% 9% 60% 159 

MI 69% 19% 12% 447 

NC 79% 13% 8% 173 

NH 80% 8% 12% 305 

PA 38% 8% 54% 378 

SC 37% 10% 53% 221 

UT 46% 19% 34% 354 

VA 52% 10% 37% 361 

WA 50% 17% 33% 398 

NCI Average 51% 13% 37% 6,536 

 

Table 15.  Number of Times Respondent Sees Family Member in a Year 

State Less Than 
Once 

1-3 Times 4-6 Times 7-12 Times More Than 
12 Times 

N 

CA 6% 12% 10% 11% 62% 3,107 

FL 4% 8% 12% 14% 63% 374 

GA 5% 11% 12% 13% 59% 323 

MD 2% 9% 5% 10% 73% 166 

MI 2% 9% 24% 13% 52% 446 

NC 1% 4% 17% 20% 57% 178 

NH 3% 11% 15% 11% 61% 308 

PA 7% 13% 13% 13% 53% 408 

SC 2% 6% 13% 13% 66% 237 

UT 1% 9% 11% 14% 65% 358 

VA 7% 15% 17% 16% 45% 374 

WA 7% 11% 10% 17% 55% 397 

NCI Average 4% 10% 13% 14% 59% 6,676 
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Table 16.  wŜǎǇƻƴŘŜƴǘΩǎ IƛƎƘŜǎǘ [ŜǾŜƭ ƻŦ 9ŘǳŎŀǘƛƻƴ 

State No High 
School 

Diploma or 
GED 

High School 
Diploma or 

GED 

Vocational 
School 

Some College College 
Degree 

N 

CA 6% 17% 3% 29% 45% 3,101 

FL 6% 23% 5% 22% 44% 372 

GA 11% 29% 10% 20% 30% 324 

MD 5% 20% 2% 28% 45% 164 

MI 6% 24% 3% 23% 45% 433 

NC 7% 20% 5% 20% 47% 176 

NH 4% 20% 5% 22% 50% 298 

PA 6% 36% 5% 18% 35% 393 

SC 9% 26% 4% 21% 40% 236 

UT 4% 18% 5% 29% 45% 360 

VA 13% 24% 2% 20% 40% 370 

WA 3% 18% 7% 29% 43% 397 

NCI Average 7% 23% 5% 23% 42% 6,624 

 

Table 17.  Total Taxable Family Income of Wage Earners in the Household in the Past Year 

State Below  
$15,000 

$15,001-  
$25,000 

$25,001-  
$50,000 

$50,001-  
$75,000 

Over  
$75,000 

N 

CA 18% 17% 25% 15% 25% 2,435 

FL 18% 20% 29% 14% 18% 283 

GA 24% 25% 24% 11% 15% 245 

MD 11% 11% 25% 22% 31% 134 

MI 16% 15% 30% 23% 16% 381 

NC 14% 20% 28% 17% 22% 144 

NH 15% 15% 30% 14% 24% 214 

PA 16% 17% 30% 17% 20% 294 

SC 23% 24% 19% 18% 16% 188 

UT 14% 14% 27% 22% 23% 293 

VA 23% 18% 23% 19% 19% 297 

WA 17% 19% 27% 18% 19% 306 

NCI Average 17% 18% 26% 17% 21% 5,214 
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Table 18.  Out-of-Pocket Expenses for Family in the Past Year 

State Nothing $1- $100 $101- $1,000 $1,001-$10,000 Over $10,000 N 

CA 46% 12% 26% 14% 2% 2,906 

FL 41% 11% 28% 17% 3% 346 

GA 53% 13% 23% 10% 1% 311 

MD 46% 7% 24% 20% 3% 156 

MI 61% 15% 15% 9% 1% 433 

NC 51% 14% 24% 10% 1% 168 

NH 45% 9% 25% 20% 2% 280 

PA 61% 8% 19% 11% 1% 365 

SC 60% 9% 22% 8% 0% 223 

UT 50% 13% 24% 11% 1% 334 

VA 69% 8% 17% 7% 0% 359 

WA 57% 12% 21% 9% 0% 369 

NCI Average 53% 11% 22% 12% 1% 6,250 
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Services and Supports Received 

This section provides information about the services and supports received by the family member 

from the state ID/DD agency (social security benefits being the exception).  

Table 19.  Services and Supports Received From ID/DD Agency 

State Residential 
Supports 

Day or 
Employment 

Supports 

Transportation Other Social Security 
Benefits 

CA 87% 75% 82% 53% 91% 

FL 96% 71% 92% 68% 94% 

GA 93% 77% 92% 60% 97% 

MD 81% 80% 88% 61% 92% 

MI 95% 62% 95% 73% 98% 

NC 96% 90% 97% 72% 98% 

NH 95% 64% 88% 54% 95% 

PA 94% 67% 86% 68% 94% 

SC 97% 87% 97% 69% 97% 

UT 93% 83% 93% 70% 96% 

VA 96% 66% 94% 73% 95% 

WA 93% 55% 87% 59% 95% 

NCI Average 93% 73% 91% 65% 95% 
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Family/Guardian Survey Results
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Information and Planning 

Families and family members with disabilities have the information and support necessary to plan 

for their services and supports.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: State outcomes with fewer than 20 responses were not reported. 

 
Note on California significance:  $ÕÅ ÔÏ ÔÈÅ ÌÁÒÇÅ .ȟ ÍÁÎÙ ÏÆ #ÁÌÉÆÏÒÎÉÁȭÓ ÄÁÔÁ ÓÈÏ× ÓÉÇÎÉÆÉÃÁÎÔ 
outcomes. For the purposes of this report, the California data are only shown as significant if those 
outcomes remain significant when controlled for the number of respondents. Where the CA 
average is denoted with two asterisks (**), an outcome is significant only due to the sample size.  
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Table Q1.  Do you get enough information to help you participate in planning services for your family 
member? 

State Always Usually Sometimes Seldom Never N 

Significantly Above Average 

VA 59% 26% 10% 3% 2% 345 

MI 58% 32% 7% 3% 1% 440 

Within Average Range 

NC 51% 39% 7% 2% 1% 174 

MD 49% 34% 11% 3% 4% 158 

WA 48% 37% 8% 5% 1% 382 

FL 47% 37% 10% 3% 3% 362 

SC 44% 33% 14% 6% 4% 228 

NH 44% 45% 9% 2% 1% 299 

UT 43% 34% 14% 6% 3% 356 

PA 40% 40% 12% 5% 4% 369 

Significantly Below Average 

CA 39% 32% 13% 9% 7% 2,855 

GA 34% 39% 15% 5% 6% 310 

NCI Average 46% 36% 11% 4% 3% 6,278 
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Table Q2.  Is the information you receive easy to understand? 

State Always Usually Sometimes Seldom Never N 

Significantly Above Average 

VA 58% 34% 7% 0% 1% 352 

MI 58% 35% 5% 1% 0% 439 

Within Average Range 

SC 55% 35% 5% 3% 2% 225 

CA 52% 35% 8% 3% 2% 2,740 

NC 51% 40% 8%   1% 175 

WA 51% 39% 7% 3% 0% 381 

MD 50% 40% 9% 1% 0% 153 

UT 49% 39% 7% 3% 2% 348 

FL 48% 38% 10% 4% 0% 356 

NH 47% 47% 5% 1% 0% 300 

PA 46% 42% 9% 1% 2% 372 

Significantly Below Average 

GA 39% 46% 10% 4% 2% 300 

NCI Average 50% 39% 8% 2% 1% 6,141 
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Table Q3.  Are you kept informed about how your family member is doing? 

State Always Usually Sometimes Seldom Never N 

Significantly Above Average 

VA 65% 24% 8% 2% 1% 366 

MI 61% 25% 9% 3% 2% 446 

Within Average Range 

NC 60% 26% 10% 3% 1% 175 

FL 60% 25% 9% 4% 2% 364 

PA 56% 27% 11% 4% 2% 386 

WA 53% 32% 7% 5% 3% 390 

NH 53% 36% 7% 2% 2% 300 

SC 49% 25% 14% 7% 5% 232 

GA 47% 27% 15% 7% 3% 322 

MD 45% 31% 13% 4% 7% 162 

Significantly Below Average 

CA 47% 26% 12% 8% 7% 2,952 

UT 46% 33% 14% 5% 3% 354 

NCI Average 54% 28% 11% 5% 3% 6,449 
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Table Q4.  Does your family member have a service plan? 

State Yes No N 

Significantly Above Average 

NC 99% 1% 155 

MD 99% 1% 150 

NH 98% 2% 275 

Within Average Range 

FL 97% 3% 347 

MI 96% 4% 396 

WA 96% 4% 320 

PA 95% 5% 336 

UT 94% 6% 296 

SC 92% 8% 178 

VA 91% 9% 286 

GA 90% 10% 226 

Significantly Below Average 

CA 91% 9% 2364 

NCI Average 95% 5% 5,329 
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Table Q5.  Did your family member help develop the plan? 

State Yes No N 

Significantly Above Average 

UT 75% 25% 252 

Within Average Range 

MI 72% 28% 344 

GA 71% 29% 182 

SC 70% 30% 139 

MD 70% 30% 125 

CA 68% 32% 1,808 

WA 68% 32% 268 

NH 68% 32% 234 

FL 65% 35% 289 

PA 60% 40% 258 

NC 58% 42% 136 

Significantly Below Average 

VA 53% 47% 231 

NCI Average 66% 34% 4,266 
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Table Q6.  Did you or another family member help develop the plan? 

State Yes No N 

Significantly Above Average 

NH 93% 7% 257 

NC 91% 9% 147 

UT 91% 9% 263 

Within Average Range 

MD 88% 12% 138 

MI 85% 15% 367 

GA 84% 16% 192 

FL 83% 17% 313 

WA 82% 18% 282 

VA 76% 24% 246 

SC 76% 24% 156 

Significantly Below Average 

CA 70% 30% 1,969 

PA 67% 33% 291 

NCI Average 82% 18% 4,621 
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Table Q7.  Does the plan include all the services and supports your family member wants? 

State Yes No N 

Significantly Above Average 

VA 94% 6% 213 

MI 93% 7% 350 

Within Average Range 

PA 92% 8% 247 

UT 91% 9% 239 

WA 90% 10% 261 

SC 89% 11% 132 

GA 89% 11% 169 

NC 88% 12% 130 

NH 87% 13% 238 

CA 86% 14% 1,710 

MD 81% 19% 115 

Significantly Below Average 

FL 80% 20% 288 

NCI Average 88% 12% 4,092 
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Table Q8.  Does the plan include all the services and supports your family member needs? 

State Yes No N 

Significantly Above Average 

MI 91% 9% 347 

VA 90% 10% 241 

Within Average Range 

SC 91% 9% 137 

PA 90% 10% 270 

WA 90% 10% 267 

NC 89% 11% 143 

UT 86% 14% 246 

NH 84% 16% 245 

CA ** 83% 17% 1,772 

GA 82% 18% 177 

Significantly Below Average 

FL 78% 22% 290 

MD 75% 25% 123 

NCI Average 86% 14% 4,258 
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Table Q9.  Does your family member receive all of the services listed in the plan? 

State Yes No N 

Significantly Above Average 

PA 97% 3% 246 

Within Average Range 

NC 95% 5% 140 

WA 95% 5% 251 

MI 95% 5% 345 

VA 94% 6% 232 

SC 93% 7% 127 

CA 93% 7% 1,627 

FL 93% 7% 163 

UT 92% 8% 235 

NH 92% 8% 240 

GA 91% 9% 140 

MD 86% 14% 120 

NCI Average 93% 7% 3,866 
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Table Q10.  Did you discuss how to handle emergencies related to your family member at the last service 
planning meeting? 

State Yes No N 

Significantly Above Average 

WA 84% 16% 262 

Within Average Range 

NC 82% 18% 147 

FL 81% 19% 171 

UT 80% 20% 246 

MI 79% 21% 349 

SC 77% 23% 136 

VA 77% 23% 232 

MD 75% 25% 130 

NH 74% 26% 225 

PA 72% 28% 259 

GA 68% 33% 160 

Significantly Below Average 

CA 60% 40% 1,719 

NCI Average 76% 24% 4,036 
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Table Q11.  Have you or your family member received information about his/her rights? 

State Yes No N 

Significantly Above Average 

NH 98% 2% 257 

MI 98% 2% 380 

VA 97% 3% 333 

Within Average Range 

NC 96% 4% 170 

WA 96% 4% 339 

FL 95% 5% 350 

UT 93% 7% 309 

PA 92% 8% 335 

MD 90% 10% 143 

SC 87% 13% 207 

Significantly Below Average 

CA 88% 12% 2,464 

GA 87% 13% 273 

NCI Average 93% 7% 5,560 
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Access and Delivery of Services and Supports 

Families and family members with disabilities get the services and supports they need. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: State outcomes with fewer than 20 responses were not reported. 

Note on California significance:  $ÕÅ ÔÏ ÔÈÅ ÌÁÒÇÅ .ȟ ÍÁÎÙ ÏÆ #ÁÌÉÆÏÒÎÉÁȭÓ ÄÁÔÁ ÓÈÏ× ÓÉÇÎÉÆÉÃÁÎÔ 

outcomes. For the purposes of this report, the California data are only shown as significant if those 

outcomes remain significant when controlled for the number of respondents. Where the CA 

average is denoted with two asterisks (**), an outcome is significant only due to the sample size.  
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Table Q12.  !ǊŜ ȅƻǳ ŀōƭŜ ǘƻ ŎƻƴǘŀŎǘ ȅƻǳǊ ŦŀƳƛƭȅ ƳŜƳōŜǊΩǎ ǎǳǇǇƻǊǘ ǿƻǊƪŜǊǎ ǿƘŜƴ ȅƻǳ ƴŜŜŘ ǘƻΚ 

State Always Usually Sometimes Seldom Never N 

Significantly Above Average 

VA 71% 24% 4% 1% 0% 372 

Within Average Range 

NC 67% 30% 2% 0% 0% 175 

FL 67% 26% 5% 1% 1% 371 

WA 66% 29% 3% 1% 1% 388 

MI 66% 30% 4% 0% 0% 435 

PA 65% 29% 4% 0% 1% 391 

SC 62% 31% 4% 3% 1% 235 

NH 61% 34% 4% 1% 0% 301 

UT 58% 35% 4% 1% 1% 361 

CA ** 58% 29% 7% 2% 3% 2,960 

GA 57% 34% 5% 2% 2% 320 

MD 57% 33% 8% 0% 3% 169 

NCI Average 63% 30% 5% 1% 1% 6,478 
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Table Q13.  !ǊŜ ȅƻǳ ŀōƭŜ ǘƻ ŎƻƴǘŀŎǘ ȅƻǳǊ ŦŀƳƛƭȅ ƳŜƳōŜǊΩǎ ŎŀǎŜ ƳŀƴŀƎŜǊκǎŜǊǾƛŎŜ ŎƻƻǊŘƛƴŀǘƻǊ ǿƘŜƴ you need 
to? 

State Always Usually Sometimes Seldom Never N 

Significantly Above Average 

FL 71% 22% 5% 1% 1% 364 

VA 67% 27% 3% 1% 1% 373 

Within Average Range 

NC 61% 33% 6% 0% 0% 174 

MI 61% 32% 6% 0% 1% 438 

UT 60% 31% 5% 2% 2% 353 

PA 59% 34% 4% 1% 1% 377 

NH 57% 35% 6% 1% 0% 301 

SC 55% 34% 8% 2% 1% 236 

WA 54% 37% 5% 3% 1% 389 

MD 52% 34% 11% 2% 2% 161 

Significantly Below Average 

CA 51% 31% 10% 4% 4% 2,883 

GA 49% 38% 8% 4% 2% 309 

NCI Average 58% 32% 6% 2% 1% 6,358 
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Table Q14.  !ǊŜ ǎŜǊǾƛŎŜǎ ŀƴŘ ǎǳǇǇƻǊǘǎ ŀǾŀƛƭŀōƭŜ ǿƛǘƘƛƴ ŀ ǊŜŀǎƻƴŀōƭŜ ŘƛǎǘŀƴŎŜ ŦǊƻƳ ȅƻǳǊ ŦŀƳƛƭȅ ƳŜƳōŜǊΩǎ 
home? 

State Always Usually Sometimes Seldom Never N 

Significantly Above Average 

MI 74% 23% 2% 0% 0% 426 

Within Average Range 

VA 73% 24% 2% 0% 1% 340 

SC 72% 23% 3% 0% 1% 208 

NH 71% 26% 1% 1% 0% 289 

NC 68% 29% 2% 0% 1% 170 

UT 68% 28% 2% 1% 1% 330 

FL 67% 29% 2% 1% 1% 337 

MD 66% 28% 3% 1% 3% 153 

PA 64% 31% 4% 1% 1% 359 

WA 63% 30% 4% 1% 2% 372 

Significantly Below Average 

CA 61% 31% 5% 2% 2% 2,665 

GA 58% 33% 5% 2% 1% 277 

NCI Average 67% 28% 3% 1% 1% 5,926 
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Table Q15.  5ƻ ǘƘŜ ǎŜǊǾƛŎŜǎ ŀƴŘ ǎǳǇǇƻǊǘǎ ŎƘŀƴƎŜ ǿƘŜƴ ȅƻǳǊ ŦŀƳƛƭȅ ƳŜƳōŜǊΩǎ ƴŜŜŘǎ ŎƘŀƴƎŜΚ 

State Always Usually Sometimes Seldom Never N 

Significantly Above Average 

VA 66% 28% 4% 1% 1% 313 

MI 63% 29% 6% 1% 1% 404 

Within Average Range 

NC 60% 34% 4% 1% 1% 164 

PA 58% 34% 5% 2% 1% 330 

SC 56% 31% 9% 3% 1% 176 

FL 56% 31% 10% 2% 2% 331 

WA 55% 33% 8% 2% 2% 356 

UT 53% 36% 7% 2% 1% 321 

MD 52% 34% 7% 3% 4% 134 

NH 52% 39% 6% 2% 1% 275 

CA ** 50% 34% 10% 3% 3% 2,321 

Significantly Below Average 

GA 47% 36% 11% 5% 1% 249 

NCI Average 56% 33% 7% 2% 1% 5,374 
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Table Q16.  If your family member does not communicate verbally (for example, uses gestures or sign 
language), are there support workers who can communicate with him/her? 

State Always Usually Sometimes Seldom Never N 

Significantly Above Average 

MI 66% 23% 9% 2% 0% 137 

Within Average Range 

WA 64% 28% 5% 1% 1% 74 

VA 61% 31% 7% 1% 0% 172 

GA 57% 27% 14% 2% 0% 81 

FL 56% 29% 10% 3% 2% 91 

SC 56% 36% 8% 0% 0% 50 

CA 52% 33% 9% 3% 3% 653 

NH 51% 37% 10% 1% 0% 70 

UT 51% 36% 10% 2% 1% 84 

PA 49% 40% 7% 1% 3% 109 

NC 47% 42% 7% 2% 2% 43 

MD 45% 38% 6% 9% 2% 53 

NCI Average 55% 33% 8% 2% 1% 1,617 
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Table Q17.  LŦ 9ƴƎƭƛǎƘ ƛǎ ȅƻǳǊ ŦŀƳƛƭȅ ƳŜƳōŜǊΩǎ ŦƛǊǎǘ ƭŀƴƎǳŀƎŜΣ Řƻ ǘƘŜ ǎǳǇǇƻǊǘ ǿƻǊƪŜǊǎ ǎǇŜŀƪ ǘƻ ƘƛƳκƘŜǊ 
effectively? 

State Always Usually Sometimes Seldom Never N 

Within Average Range 

MI 77% 21% 1% 1% 0% 395 

SC 77% 21% 1% 1% 0% 201 

VA 76% 22% 2% 0% 0% 308 

NC 75% 24% 1% 0% 0% 161 

FL 74% 22% 2% 1% 0% 325 

PA 74% 23% 3% 0% 0% 342 

UT 71% 25% 4% 0% 0% 335 

CA 71% 25% 3% 1% 0% 2,509 

WA 70% 26% 4% 0% 0% 365 

GA 68% 29% 2% 0% 0% 278 

NH 67% 30% 3% 0% 0% 276 

MD 66% 30% 3% 0% 1% 146 

NCI Average 72% 25% 2% 0% 0% 5,641 
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Table Q18.  LŦ 9ƴƎƭƛǎƘ ƛǎ ƴƻǘ ȅƻǳǊ ŦŀƳƛƭȅ ƳŜƳōŜǊΩǎ ŦƛǊǎǘ ƭŀƴƎǳŀƎŜΣ ŀǊŜ ǘƘŜǊŜ ǎǳǇǇƻǊǘ ǿƻǊƪŜǊǎ ƻǊ ǘǊŀƴǎƭŀǘƻǊǎ ǿƘƻ 
can speak with him/her in the preferred language? 

State Always Usually Sometimes Seldom Never N 

Within Average Range 

CA 60% 18% 10% 2% 9% 127 

NCI Average 60% 18% 10% 2% 9% 127 
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Table Q19.  !ǊŜ ǎŜǊǾƛŎŜǎ ŘŜƭƛǾŜǊŜŘ ƛƴ ŀ ǿŀȅ ǘƘŀǘ ƛǎ ǊŜǎǇŜŎǘŦǳƭ ǘƻ ȅƻǳǊ ŦŀƳƛƭȅ ƳŜƳōŜǊΩǎ ŎǳƭǘǳǊŜΚ 

State Always Usually Sometimes Seldom Never N 

Within Average Range 

FL 80% 18% 2% 1% 0% 333 

VA 79% 20% 1% 0% 0% 335 

NH 78% 20% 2% 0% 0% 262 

MI 78% 21% 1% 0% 0% 394 

PA 76% 22% 2% 0% 0% 327 

NC 76% 24% 0% 0% 0% 165 

CA 74% 21% 3% 1% 1% 2,474 

SC 74% 22% 3% 1% 0% 209 

WA 72% 26% 1% 1% 0% 350 

MD 72% 26% 1% 1% 0% 146 

GA 69% 26% 4% 0% 0% 273 

UT 68% 27% 3% 0% 1% 324 

NCI Average 75% 23% 2% 0% 0% 5,592 
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Table Q20.  Does your family member have access to the special equipment or accommodations that he/she 
needs (for example, wheelchairs, ramps, communication boards)? 

State Always Usually Sometimes Seldom Never N 

Significantly Above Average 

VA 79% 19% 1% 0% 1% 262 

Within Average Range 

SC 72% 17% 6% 1% 4% 138 

PA 71% 22% 4% 2% 1% 238 

MI 70% 22% 6% 0% 2% 264 

UT 69% 24% 3% 1% 3% 193 

FL 69% 23% 5% 1% 3% 192 

NC 66% 25% 8% 0% 1% 97 

NH 65% 30% 5% 0% 1% 168 

WA 64% 29% 4% 1% 2% 225 

GA 64% 30% 2% 1% 3% 165 

MD 63% 24% 8% 2% 3% 89 

CA ** 63% 28% 4% 1% 4% 1,351 

NCI Average 68% 24% 5% 1% 2% 3,382 

  


















































































