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Responding to a crisis call?  Does the person have an intellectual or developmental disability (including Autism)?
· There currently exist regional crisis programs that can support both adults and children.
· They can dispatch trained staff to provide extra support to the individual and his/her care providers.
· They will come to the scene, intervene to calm the person, assist family/care provider with stabilizing the immediate situation, and answer questions for law enforcement.
· If the individual needs a temporary detention order (TDO), REACH staff will assist with that process to support the individual. 
· For Adults, REACH can admit the person to their Crisis Therapeutic House (CTH) for a period of stabilization.
· They can come out and provide training to officers, dispatchers, and other community members about the program and supports they provide.
WHAT IS REACH?
· REACH is a crisis intervention and prevention program designed to serve adults (age 18 and older) with an intellectual/developmental disabilities (including autism) who may also have a mental illness or behavioral challenge.
WHAT IS CHILDREN’S CRISIS?
· Children’s Crisis Services are available to assist law enforcement when engaging children under age 18 with an intellectual/developmental disability who may also have a mental illness or behavioral challenge. 
· Children’s Crisis Services may be separate from REACH but also operate as regional programs. 

Please see phone listings to network with your local REACH and Children’s Crisis Services programs to learn more. 
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	CHILDREN’S CRISIS SERVICES

	REGION
	CSB Affiliates
	24/7 Crisis Line

	I: Children’s Crisis
	Harrisonburg-Rockingham;
Horizon Behavioral Health;
Northwestern; 
Rappahannock Area;
Rappahannock-Rapidan;
Region Ten;
Rockbridge Area.

	Call local Emergency Services number

	II: Children’s Crisis
	Fairfax County CSB
	844-627-4747

	III: Children’s Crisis
	New River Valley CSB
	855-887-8278

	IV: Children’s Crisis
	Richmond Behavioral Health Authority
	855-282-1006

	V: Children’s Crisis
	Western Tidewater CSB
	888-255-2989

	ADULT REACH CRISIS SERVICES

	REGION
	CSB Affiliates
	24/7 Crisis Line

	I: REACH (adults)
	Region Ten CSB
	855-917-8278

	II: REACH (adults)
	Fairfax County CSB
	855-897-8278

	III: REACH (adults)
	New River Valley CSB
	855-887-8278

	IV: REACH (adults)
	Richmond Behavioral Health
Authority
	855-282-1006

	V: REACH (adults)
	Hampton Newport News CSB
	855-807-8278
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