ID & DS Waiver Individual Support Plan - Self-Assessment rev. 7/1/15
	Items
	Yes
	No
	N/A
	Review Comments



	Part I: Essential Information



	1. Individual’s contact information current and available to persons supporting the individual?
12VAC35-105-890. Individual’s service record.

12VAC35-105-650. Assessment policy.
Waiver Manual Chapter 4

Waiver Manual Chapter 6
	
	
	
	

	2. Emergency and provider contact lists completed and available?
12VAC35-105-750. Emergency medical information.

12VAC35-105-650. Assessment policy.

12VAC35-105-890. Individual’s service record.

12VAC35-105 665 ISP Requirements

12VAC35-105-700 Written policies and procedures for crisis or emergency interventions; required elements

12VAC35-105-720 Health Care Policy
Waiver  Manual Chapter 4

Waiver Manual Chapter 6
	
	
	
	

	3. Initial start dates are provided for each service. 
12VAC35-105-890 Individual’s Service record
	
	
	
	

	4. Communication and adaptive supports identified and in plan, if needed.
12VAC35-105-750. Emergency medical information.

12VAC35-105-650. Assessment policy.

12VAC30-120-221.   Assistive technology.
12VAC35-105-665 ISP requirements
Waiver Manual Chapter 4

Waiver Manual Chapter 6
	
	
	
	

	5. Diagnostic information reflects current status and has supporting documentation in record and includes identification of non-ID DD diagnoses as applicable.
12VAC35-105-720. Health Care Policy
12VAC35-105-650. Assessment policy.
Waiver redesign: to include the merging of the DD population
12VAC35-105-665 ISP requirements
Waiver Manual Chapter 4

Waiver Manual Chapter 6
	
	
	
	

	6.  Documentation confirms the completion of Social Security Disability determination in order to obtain Medicaid as an adult.
12VAC35-120-1010 Individual eligibility requirements
	
	
	
	

	7. Information on medications and routine medical treatments is current including confirmation of a current consent for the use of psychotropic medication use.
12VAC35-105-750. Emergency medical information.

12VAC35-105-770. Medication management.

12VAC35-105-650. Assessment policy. 

SA/IR: "Add to the ISP process a review of the legal consent for psychotropic medications."

SA/IR: individual and substitute decision maker to make informed consent

HCBS Rule: Informed consent of individuals in writing

12VAC35-105-720 Health Care Policy

12VAC35-115-70 Participation in decision making and consent

12VAC35-105-665 ISP Requirements
Waiver Manual Chapter 4

Waiver Manual Chapter 6
	
	
	
	

	8. Health information completed and current. 
12VAC35-105-750. Emergency medical information.

12VAC35-105-650. Assessment policy.

12VAC35-105-720 Health Care Policy

12VAC35-105-740 Physical examination for residential and inpatient services

12VAC35-105-665 ISP requirements

12VAC35-105-890 Individual service records
Waiver Manual Chapter 4

Waiver Manual Chapter 6
	
	
	
	

	9. Historical information present including a summary of current and past living arrangements. 
12VAC35-105-650. Assessment policy.
	
	
	
	

	10. Medical and behavioral safety needs as identified in the risk assessment (and/or other assessments) are included in the plan. 
12VAC35-105-810. Behavioral treatment plan.

12VAC35-105-520. Risk management.

12VAC35-105-710. Documenting crisis intervention and clinical emergency services.

12VAC35-105-665. Individualized services plan (ISP)

12 VAC35-105-720 Health Care Policy

12VAC35-105-650 Assessment Policy

12VAC35-105-890 Individual’s service record
Waiver Manual Chapter 4

Waiver Manual Chapter 6
	
	
	
	

	11. Ability to access supports determined and addressed as needed in the plan.
12VAC35-105-650. Assessment policy.

12VAC35-105-1240 Service requirements for providers of case management

SA/IR: Access whether the individual’s support plan is being implemented appropriately and remains appropriate for the individual

SA/IR: access to needed medical, social, education and other services indentified in the ISP

SA/IR: add to annual ISP review a discussion of strategies for creating more opportunities for exploring integrating activities appropriate for each individual’s interests and needs.
	
	
	
	

	12. Guardian or representative recorded as applicable. 
12VAC35-105-890. Individual’s service record.

12VAC35-105-650. Assessment policy.

12VAC35-115-145 Determination of capacity to give consent or authorization

12 VAC35-115-146 Authorized representative

12VAC35-105-660 Individual Service Plan

HCBS Rule: Individuals important in supporting the individual

HCBS Rule: reflects the individuals clinical and support needs
	
	
	
	

	13.  Issues or concerns surrounding representation are documented.
HCBS Rule: People under guardianship or other legal assignment of individual rights, or who are being considered as candidates for these arrangements, have the opportunity in the PCP process to address any concerns.

12VAC35-115-145 Determination of capacity to give consent and authorization

12VAC35-115-146 Authorized Representatives
	
	
	
	

	14. Financial information documented.
12VAC35-105-650. Assessment policy.

12VAC35-120-1010 Individual eligibility requirements
Waiver Manual Chapter 4

Waiver Manual Chapter 6
	
	
	
	

	15. Legal issues identified and addressed in plan.
12VAC35-105-650. Assessment policy.

12VAC35-105-890 Individual service record
Waiver Manual Chapter 4

Waiver Manual Chapter 6
	
	
	
	

	16. Voting support provided as needed or requested.
12VAC35-115-20. Policy.
	
	
	
	

	17. Back-up plan included for CD services and confirm plans for supporting any person when paid services are unavailable.
12VAC30-120-225. Consumer-directed model of service delivery.

SA/IR: request that services be comprehensive and meet the individuals’ needs.

SA/IR: Expectations that all support needs are addressed

HCBS Rule: Individualized back up plans and strategies when needed

12VAC35-105-530: Emergency Preparedness and response plan
Waiver Manual Chapter 4
	
	
	
	

	18. Contains contact information for natural supports to support their identification and involvement. 
SA/IR: "Add to the annual ISP review a discussion of strategies for creating more opportunities for exploring integration activities appropriate for each individual's interests and needs."

HCBS Rule: ensure natural supports are identified and developed

HCBS Rule: includes individuals important in supporting the individual

Person Center Practices: seeks to build natural supports

12VAC35-105-665: ISP requirements
	
	
	
	

	19. Contains employment information about work interest and experience. 
SA III.C.7.b. (3). “Employment services and goals must be developed and discussed at least annually through a person-centered planning process and included in ISPs.”

12VAC35-115-120 Work

12VAC35-105-650 Assessment Policy

HCBS Rule: employment first and integrated day activities

HCBS Rule: opportunity to seek employment and work in competitive integrated settings

SA/IR: individual supported employment in integrated work setting is the first and priority service option.
Waiver Manual Chapter 4

Waiver Manual Chapter 6
	
	
	
	

	20. Discharge plan (i.e. Plan for Self-Sufficiency) described for short-term services, when discharge is expected and describes plans to transition to most integrated settings for all individuals.  
SA/IR: "Add to the annual ISP review a discussion of strategies for creating more opportunities for exploring integration activities appropriate for each individual's interests and needs."

12VAC35-105-693 Discharge

12VAC35-105-665 ISP requirements

12VAC35-105-691 Transition of individuals among services

12VAC35-105-1240 Service requirements for providers of CM services

12VAC35-115-60 Services

12VAC35-115-70 Participation in decision making and consent

12VAC35-105-890 Individual service record
	
	
	
	

	21. Revision date is indicated and previous revisions are available for review.
12VAC30-120-215. Individual eligibility requirements. D. Reevaluation of service need

12VAC35-105-675 Reassessment and ISP review

HCBS Rule: provides method to request updates
	
	
	
	

	Part II: Personal Profile

	22. The ISP describes how the individual will be supported to plan and direct his or her planning meeting. 
12VAC35-115-70 Participation in decision making and consent

HCBS Rule: person centered service plan must be developed through person centered planning process

HCBS Rule: person-centered planning process is driven by the individual

HCBS Rule: includes people chosen by the individual
Waiver Manual Chapter 4
	
	
	
	

	23. Description of a good life (i.e. the life the person wants) and the individual’s current living situation and services are present and based on individual’s personal desires or stated as team impression from knowing and learning about the individual.
12VAC30-120-215. Individual eligibility requirements. B. Assessment and enrollment.

12VAC35-105-650. Assessment policy.

12VAC35-115-70 Participate in decision making 

12VAC35-105-665 ISP requirements

SA/IR: Add to the ISP review a discussion of strategies for creating more opportunities for exploring integration activities appropriate for each individuals interests and needs

HCBS Rule: Person Centered Process is driven by the individual 

HCBS Rule: indentifies the strength, preferences, needs (clinical and support), and desired outcomes of the individual
Waiver Manual Chapter 4

Waiver Manual Chapter 6
	
	
	
	

	24. Talents and contributions are described.
12VAC35-105-650. Assessment policy.

12VAC35-105-665 ISP requirements

HCBS Rule: reflects individual strengths and preferences
	
	
	
	

	25. Profile answers are descriptive of the individual’s current life and identifies “what’s working now,” “what’s not working,” “important to” and “important for,” which includes content related to “what others need to know and do to support the person” in each of 8 life areas including: work and alternates, learning and other pursuits.
12VAC30-120-215. Individual eligibility requirements. B. Assessment and enrollment.

12VAC35-105-650. Assessment policy.

12VAC35-105-665 ISP requirements

HCBS Rule: Identifies the strengths, preferences, needs and desired outcomes of the individual

HCBS Rule: includes individually identified goals and preferences related to relationships, community participation, employment, income and savings, healthcare and wellness education and others
Waiver Manual Chapter 4

Waiver Manual Chapter 6
	
	
	
	

	Part III: Shared Planning

	26. Includes desired outcomes, which are written in terms of what is important to the individual about each need or preference.  

 12VAC35-105-665 ISP requirements

12VAC35-105-1240 Service requirements for providers of case management services

12VAC30-105-1060  Participation standards for provision of services; provider requirements

HCBS Rule:  conducted to reflect what is important to the individual to ensure delivery if services in a manner reflecting personal preferences and ensuring health and welfare

HCBS Rule: offer choice to individuals regarding services and supports the individual receive and from whom

HCBS Rule: Includes goals and outcomes
Waiver Manual Chapter 4

Waiver Manual Chapter 6
	
	
	
	

	27. Each outcome includes a measure that establishes the terms of ending the related supports through the observation of a specific accomplishment (skill, technology or event) or through the introduction of natural supports. 

SA/IR: “ensure that all ISPs include objectives that are measurable and focused on the development of skills for increased independence.” 

12VAC35-105-665 ISP requirements

12VAC30-120-1060  Participation standards for provision of services; provider requirements

HCBS Rule: offer choice to the individual regarding services and supports the individual receives and from whom 

HCBS Rule: providers of services/supports including unpaid supports provided voluntarily in lieu of funding

HCBS Rule: excludes unnecessary and inappropriate services and supports 

Waiver Manual Chapter 4
Waiver Manual Chapter 6
	
	
	
	

	28. Outcomes reflect items identified in the assessment and personal profile.
12VAC35-105-650 Assessment policy
Waiver Manual  Chapter 4

Waiver Manual Chapter 6
	
	
	
	

	29. Outcomes are shared by partners indicating informal supports as needed in the “Who’s going to support me?” column. 12VAC30-120-215. Individual eligibility requirements. 12VAC35-105-665 ISP requirements

12VAC30-120-1060  Participation standards for provision of services; provider requirements

HCBS Rule: offer choice to individuals regarding services and supports
	
	
	
	

	30. Target dates are included for each outcome. 
12VAC35-105-665 ISP requirements

12VAC30-120-1060  Participation standards for provision of services; provider requirements

Waiver Manual Chapter 4
	
	
	
	

	Part IV: Agreements

	31. All Individual and Team questions considered an answered. 
SA/IR request that services be comprehensive and meet the individuals needs.

HCBS Rule: signature of individuals and all providers responsible 

12VAC35-115-70 Participation in decision making and consent

12VAC35-115-90 Access to an amendment of service records

12VAC35-105-1240  Service requirements for case management services
	
	
	
	

	32. A description of the reasons an individual’s planning preferences were not met if not honored.  
12VAC35-115-90 Access to an amendment of service records

12VAC35-115-100 Restrictions on freedoms of everyday life

HCBS Rule: includes strategies for solving disagreements

HCBS Rule: excludes unnecessary and inappropriate services and supports
	
	
	
	

	33. All Medicaid providers have provided a signature.
12 VAC 35-115-70  Participation indecision making and consent

HCBS Rule: signatures of all individuals and providers responsible
Waiver Manual Chapter 4

Waiver Manual Chapter 6
	
	
	
	

	34. Contributor names completed as applicable.
12VAC35-105-665 ISP requirements

HCBS Rule: includes people chosen by the individual
Waiver Manual Chapter 4

Waiver Manual Chapter 6
	
	
	
	

	Part V: Plan for Supports

	35. Plan for Supports includes the outcomes from Shared Planning or additional/revised outcomes that are documented and approved by the individual, representative (if applicable), provider and support coordinator when developed after shared planning.
12VAC30-120-215. Individual eligibility requirements. C. Waiver approval process: authorizing and accessing services.

12VAC30-120-223. Companion services. 7. Required documentation in the individual's record.

12VAC30-120-227. Crisis stabilization services. 3. Required documentation in the individual's record.

12VAC30-120-229. Day support services. 3. Required documentation in the individual's record.

12VAC30-120-233. Personal assistance and respite services.10. Required documentation in the individual's record.

12VAC30-120-237. Prevocational services. 3. Required documentation in the individual's record. 

12VAC30-120-241. Residential support services. 4. Required documentation in the individual's record.

12VAC30-120-245. Skilled nursing services. 4. Required documentation. 

12VAC30-120-247. Supported employment services. 2. Required documentation in the individual's record. 12VAC30-120-249. Therapeutic consultation. D. Provider requirements.

12VAC30-120-1060  Participation standards for provision of services; provider requirements

HCBS: Provides method to request updates
Waiver Manual Chapter 4
	
	
	
	

	36. Each activity includes a measure that establishes the terms of ending the related supports through the observation of a specific accomplishment (skill, technology or event) or through the introduction of natural supports. 

 SA/IR: “ensure that all ISPs include objectives that are measurable and focused on the development of skills for increased independence.” 

12VAC35-105-665 ISP requirements

12VAC30-120-1060  Participation standards for provision of services; provider requirements

HCBS Rule: offer choice to the individual regarding services and supports the individual receives and from whom 

HCBS Rule: providers of services/supports including unpaid supports provided voluntarily in lieu of funding

HCBS Rule: excludes unnecessary and inappropriate services and supports 

Waiver Manual Chapter 4
Waiver Manual Chapter 6
	
	
	
	

	37. Ongoing documentation completed and current; includes all support activities agreed upon to achieve desired outcomes, the identity of persons responsible for providing support and confirmation that supports are provided as agreed (verified by signatures and initials).  
12VAC35-105-620. Monitoring and evaluating service quality.

12VAC35-105-680 Progress notes and other documentation

12VAC35-105-880 Documentation policy

12VAC30-120-1060  Participation standards for provision of services; provider requirements

HCBS Rule: signatures of all individuals and providers responsible
Waiver Manual Chapter 4

Waiver Manual Chapter 6
	
	
	
	

	38. General schedule of supports available and current and include:  support activities and outcome numbers, timeframes for activities, as well as authorized totals.
12VAC30-120-223. Companion services. 7. Required documentation in the individual's record.

12VAC30-120-227. Crisis stabilization services. 3. Required documentation in the individual's record.

12VAC30-120-229. Day support services. 3. Required documentation in the individual's record.

12VAC30-120-233. Personal assistance and respite services.10. Required documentation in the individual's record.

12VAC30-120-237. Prevocational services. 3. Required documentation in the individual's record. 

12VAC30-120-241. Residential support services. 4. Required documentation in the individual's record.

12VAC30-120-245. Skilled nursing services. 4. Required documentation. 12VAC30-120-247. Supported employment services. 2. Required documentation in the individual's record. 

12VAC30-120-249. Therapeutic consultation. D. Provider requirements

12VAC30-120-1060  Participation standards for provision of services; provider requirements

12VAC35-105-665 ISP requirements

Waiver Manual Chapter 6
	
	
	
	

	39. Instructions for supporting the individual are based upon the individual’s preferences and have a  frequency and  

time frame for completion. 

12VAC30-120-223. Companion services. 7. Required documentation in the individual's record.

12VAC30-120-227. Crisis stabilization services. 3. Required documentation in the individual's record.

12VAC30-120-229. Day support services. 3. Required documentation in the individual's record.

12VAC30-120-233. Personal assistance and respite services.10. Required documentation in the individual's record.

12VAC30-120-237. Prevocational services. 3. Required documentation in the individual's record.

12VAC30-120-241. Residential support services. 4. Required documentation in the individual's record.

12VAC30-120-245. Skilled nursing services. 4. Required documentation.

12VAC30-120-247. Supported employment services. 2. Required documentation in the individual's record. 12VAC30-120-249. Therapeutic consultation. D. Provider requirements.

12VAC35-105-665 ISP requirements

HCBS Rule: reflects individuals strengths and preferences
	
	
	
	 

	40. Restrictions and restrains are documented in accordance with the Human Rights Regulations.

12VAC35-115-100. Restrictions on freedoms of everyday life

12VAC35-115-110. Use of seclusion, restraint, and time out. 

12VAC35-115-50 Dignity

12VAC35-115-60 Services

12VAC35-115-70 Participation in decision making and consent

HCBS Rule: includes risk and plans to minimize them
	
	
	
	

	41. The 60-day Assessment plan for supports indicates the outcomes for which supports will be assessed prior to beginning services. 12VAC35-105-660. Individualized services plan (ISP)
12VAC35-105-650 Assessment policy
Waiver Manual Chapter 6
	
	
	
	

	42. Updates to the Plan for Supports are documented and signed by the provider, individual, and representative. 

12VAC35-105-660. Individualized services plan (ISP)

12VAC30-120-223. Companion services. 7. Required documentation in the individual's record.

12VAC30-120-227. Crisis stabilization services. 3. Required documentation in the individual's record.

12VAC30-120-229. Day support services. 3. Required documentation in the individual's record.

12VAC30-120-233. Personal assistance and respite services.10. Required documentation in the individual's record.

12VAC30-120-237. Prevocational services. 3. Required documentation in the individual's record.

12VAC30-120-241. Residential support services. 4. Required documentation in the individual's record.

12VAC30-120-245. Skilled nursing services. 4. Required documentation.

12VAC30-120-247. Supported employment services. 2. Required documentation in the individual's record. 12VAC30-120-249. Therapeutic consultation. D. Provider requirements.

12 VAC 35-105-920 Review process for records

12VAC30-120-1010 Individual eligibility requirement

HCBS Rule: signature of all individuals and providers responsible 
Waiver Manual Chapter 4
	
	
	
	

	Ongoing Documentation and Person-Centered Reviews

	43. Ongoing documentation indicates when supports are not provided, as well as record observable progress toward or current status of outcomes each day, week or month; each entry is signed and dated.
12VAC30-120-223. Companion services. 7. Required documentation in the individual's record.

12VAC30-120-227. Crisis stabilization services. 3. Required documentation in the individual's record.

12VAC30-120-229. Day support services. 3. Required documentation in the individual's record.

12VAC30-120-233. Personal assistance and respite services.10. Required documentation in the individual's record.

12VAC30-120-237. Prevocational services. 3. Required documentation in the individual's record.

12VAC30-120-241. Residential support services. 4. Required documentation in the individual's record.

12VAC30-120-245. Skilled nursing services. 4. Required documentation.

12VAC30-120-247. Supported employment services. 2. Required documentation in the individual's record. 12VAC30-120-249. Therapeutic consultation. D. Provider requirements.

12VAC30-120-1010 Individual eligibility requirement

12VAC35-105-680 Progress notes or other documentation

12VAC35-105-880 Documentation policy
	
	
	
	

	44. When skill-building is being attempted, documentation is present and appropriate to the skill, the frequency of practice and agency guidelines. Notes are present that summarize the support, person’s response and related efforts to improve how the support is provided within each billing period.

12VAC30-120-223. Companion services. 7. Required documentation in the individual's record.

12VAC30-120-227. Crisis stabilization services. 3. Required documentation in the individual's record.

12VAC30-120-229. Day support services. 3. Required documentation in the individual's record.

12VAC30-120-233. Personal assistance and respite services.10. Required documentation in the individual's record.

12VAC30-120-237. Prevocational services. 3. Required documentation in the individual's record.

12VAC30-120-241. Residential support services. 4. Required documentation in the individual's record.

12VAC30-120-245. Skilled nursing services. 4. Required documentation.

12VAC30-120-247. Supported employment services. 2. Required documentation in the individual's record. 12VAC30-120-249. Therapeutic consultation. D. Provider requirements.

12VAC30-120-1060  Participation standards for provision of services; provider requirements

12VAC-35-105-680 Progress notes or other documentation
	
	
	
	

	45. Person-Centered Reviews are current and provide a description of progress toward and/or status of each outcome as agreed to be addressed by provider.
12VAC35-105-660. Individualized services plan (ISP)

12VAC30-120-223. Companion services. 7. Required documentation in the individual's record.

12VAC30-120-227. Crisis stabilization services. 3. Required documentation in the individual's record.

12VAC30-120-229. Day support services. 3. Required documentation in the individual's record.

12VAC30-120-233. Personal assistance and respite services.10. Required documentation in the individual's record.

12VAC30-120-237. Prevocational services. 3. Required documentation in the individual's record.

12VAC30-120-241. Residential support services. 4. Required documentation in the individual's record.

12VAC30-120-245. Skilled nursing services. 4. Required documentation.

12VAC30-120-247. Supported employment services. 2. Required documentation in the individual's record. 12VAC30-120-249. Therapeutic consultation. D. Provider requirements.

12VAC30-120-1060  Participation standards for provision of services; provider requirements

12 VAC35-105-680 Progress notes or other documentation

12VAC35-105-920 Review process for records

SA/IR: review the current individuals support planning process to ensure that sufficient measureable objectives are developed to increase individual skills self-sufficiency and independence
Waiver Manual Chapter 4

Waiver Manual Chapter 6
	
	
	
	

	46. Person-Centered Reviews convey the status of each outcome in terms of Met; Partially Met and Not Met. [Note outcomes that are indicated as Met require removal from the ISP; Definitions include:  

Met - Outcome was achieved.
Partially Met - Outcome was partially achieved.
Not Met - Outcome was not achieved.]  

Waiver Manual Chapter 4
Case Managers Performance Contract 
	
	
	
	

	47. The Person-Centered Review provides information on restrictions, medications and routine medical treatments is current including confirmation of a current consent for the use of psychotropic medication use.
12VAC35-105-750. Emergency medical information.

12VAC35-105-770. Medication management.

12VAC35-105-650. Assessment policy. 

12VAC35-115-100. Restrictions on freedoms of everyday life.
SA/IR: "Add to the ISP process a review of the legal consent for psychotropic medications."

HCBS Rule: Includes risk factors and plans to minimize them
12VAC35-115-50 Dignity

12VAC35-115-60 Services

12VAC35-105-920 Review process for records

12VAC35-115-110 Use of seclusion, restraint and time out 
	
	
	
	

	48.  The Person-Centered Review describes significant events. 

Waiver Manual Chapter 6
	
	
	
	

	49.  The Person-Centered Review describes the individual and any substitute decision-makers agreement satisfaction with services. 

Waiver Manual Chapter 4

Waiver Manual Chapter 6
12VAC35-105-620 Monitoring and evaluating service quality
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