Module 4:
After the Annual Meeting
(Plan for Supports)

Developing a PC ISP - October 2009
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Part V: Plan for Supports
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Part V can be in the optional sample format or
In existing provider formats.
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Remember...

What 1s What does I £t Who' ne t
: - often or | Wha's enine
Quicome | T\[PORTANT TO ME success look like? ]'j“’ "1 ‘““q'“ 108 a_;:’l“eq"
o WV OWILeIl SUpPPpoItT Ine
# this year? DESIRED OUTCOMES : oL

Part lll: Shared Planning

IS a Team Process

Part V. Plan for Supports

Provider:
List the support Plan for
Outeome activities for each b Ll h.u w.tllus TV How often How Supports
. hased on mdividual preferences. i
# desired outcome or by when? | Long?

support instructions
{Important TO) (sup] )

Part V: Plan for Supports
Is a Provider Process




Using Part Il Shared Planning
outcomes, each provider develops
support activities in Part V.

Part V. Plan for Supports

Provider:

List the support

Chutoome activities for each
" desmed outcome

{Important TO)

Describe how this will be provided
based on mdividual preferences.
(support instructions)

How often How
or by when? | Long?

Part V: Plan for Supports




Review Jack’s Part lll to look at how the
optional sample format for Part V is completed
using outcome # 2.

Part II1. Shared Planning

What is What does How often or Who's going to

IVIPFORTANT TO ME

this vear?

success look likke?
DESIEED OUTCOMNES

by when?

support me?

Privacy and Hme alone, Jack has time away from Dzl Residential: River

the others at home gnd g Creek, LLC,

the day program to do

something he enjoys onh his Day Suppart: New

o, Adventures
Following his own routine | Jack has a calm and Daily Residential: River
EVEry morning, relaxed morning routine, Creek, LLC,

with Hme after hreakfast

for sitting on the porch or

something else he enjoys,

Jdack helps plant and tend a | Weekly Residential: River

Part V: Plan for Supports

vegetgble garden,

Creek, LI,




Jack’s outcome # 2 focuses on a “calm and
relaxed morning routine.”

Part II1. Shared Planning

What is
IMPORTANT TO ME
this vear?

What does
success look hilce?

DESIRED OUTCOMES

How often or
by when?

Who's going to
support me?

Privacy and Hme alone,

Jack has time away from
the others at home and at
the day program to do
something he enjoys on his
oW,

Following his own routine
EVErY mMorning,

Jack has q calm and
relaxed morning routine,
with Hme after breakfast
for sitting on the porch or
something else he enjoys,

Dzl

Residential: River
Creek, LIC,

My

Residential: River
Creek, LLC,

Gardening,

' Part V: Plan for Supports |

Jack helps plant and tend a
vegetable sarden,

Week by

Residential: River
Creek, LIC,




After the meeting while working with Jack, the
residential provider identifies support activities
_for outcome # 2.

Showering
and shaving

Breakfast and
coffee

Dressing |

Support activities must be allowable for the service
under Medlcald for relmbursement to occur.
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First, the

Part II1. Shared Planning

Ontcome What 1s What does How often or Who's going to ag r e e d u p O n
" INPORTANT TO ME success look hke? by when? support me?
this year? DESIRED OUTCOMES O u t C O m eS ar e
Privacy and time alone, Jack has time qway from Daily Residential: River t r an S f e r r e d t O
the others gt home ahd at Creek, LLC,
e Oy prosram o0 the Plan For |
samething he enjoys on his Day Suppar! Me
oW, Adventures S t
Following his own routine | Jack has g calm and Daily Residential: River I p ]
every marning. relaxed morning routine, _ P V
with time after breakfas Part V. ar t . ]
for sitting on the parch e
something else he enjoy: st .. D2
s oY Provider: River Creek, LLC.
Gardening. Jack helps plant and tem thriane List the supp ort Describe how this willbe provided hased on individual | How ofienor | How Long?
vegetable garden, # activities for each preferences. by when?
desired ouicome (support instructions)
(Imporiant TO)
1 Privacy and time -wiadch for pacing and repeating others when obsenved remind | Daily 30 minutes
Jack has Hme | qlome: Jack that he can take Smeaway from others
away from Helping dack get fime - provide opfion fora quiel areq on the porch or in his room or I35 hours
the others at | qlopewhen he needs it | elzewherein the house weekly]
home and at - affer relaxing music or apother actividy of bis chaice
The day - remind othes that dodk is having Hme qlone
program do -obsense Jack every few minudes to determine ifheis calm,
do something Help Jack return to 2he reqular roudines of the house by quiedly
he enjoys on waking beside him.,
Bis owin,
2 Following bis own Waking Daity 1.5 hours
Jack has g FoGtine every MoRRERg: | - woking with couning music
catm and Waking, - reset qlarm for next day 05 hours
relaxed Showering, Showering weekiy]
moFRing shauing, - dack endresses himself for shovwering
routing, with | preparing breakfas?, - @ssure Jack sels water femperglure to yellow mark in shover
Hmeafter making coffee, - Jack puamps Bs owen SRGm Do
bregkfast for | Dressing, - O5P gently washes Bis hair and back
sitting on the | S5itding on the porch, - Mate supporder when possiole
porch ar - Fespect pivacy by closing bathroom door
something - gentle firm pressuve to body
else he -usehenchin shover
eRjoys, - Beminders help keep him on irack

This ISP belongs to: Jack  G.

D= _ 512 ISP Start: _3110%  End: 22810




What's
iImportant TO

| Jack is listed.

Part V. Plan for Supports

Provider: River Creek, LLC.

Mhohoone List the support Deszcribe how this will he provided based on individual | How ofienor | How Long?
# activities for each preferences. by when?
desired outco me (support insiructions)
(Important TO)

1 Privacy and iime -wigdch for pacing and repeading others when obsensed remind | Daily 30 minudes
Jack has Hme | alone: Jack Fhat he can fake Sme away from others
away fram Helping fack get time - prad e opfian fora quiel areq on the parch ar in his room ar 3.5 hours
the others gt | glone when he needs i, | elsewherein the house weekly]
home and at - affer relaxing music oF another acliidy of his choice
the day - Femind others that Jack is havi - clone
program o - aRsense Sack every " crmine ifheis calm,
do something fines of the house by quiedly
he enjoys on
Bis own,

2 Following his own ity 1.5 hours
Jack has @ routine every momEng.: | - waking with coun iy music
catm and - reset alarm for next day 05 howrs
reldxed Showering weekiyy
marning - Jack undresses lmsetf for showering
roudine, with - @ssure dack seds water temperature to yellow mank in shower
fmeafter - Jack pumps Bis own shampoo
breakfast for - DAP gently washes his hgir and back
siting an the - Male supporter when possible
DoFch oF - Fespec b privacyy by closing bathvoom dooy
something - 2endle frm pressure o body
else e - wsebench in shavwer 11
enjoys, - Reminders help keep Bim on rack

This ISP belongs to:

Jack G

0= _ 512 ISP Start: _310%  End: 22810




Part V. Plan for Supports

Provider: River Creek, LLC.

Support
activities are
listed and can

be

grouped

when they

OCcCur

together.

hebome List the support Describe how this willbe provided hased on individual | How ofteno
# activities for each preferences. by when?
desired outcome (support instructions)
(Impoxtant TO)

1 Privacy and ime -wadch for pacing and repealting others when absenred Femind | Daily
Jack has Hme | alomer Jack that he can take Himeaway from others
awialy from Helping Jadk getdime - provide oplion for g quiet areg on The porch or in Bis room ar
the others at | qlonewhen he needs id, | elsewherein the house
home gnd g - affer relaxing music or another aclividy of his choice
the day - keming others that Jack is having Hme alone
Dragram o -observe Jack eveny Fewe minutes fo determineif heis calm,
do something Help Jack return to the requiar rouline of the house by quietly
he enjoys on wialking beside him,
Fis o,

2 Following his own Waking Daily 1.8 hours
Jack has @ rouiine every mormng.: | - woki
calm and Waking, 05 howrs
Felaxed Showering, weekiyy
morning shaing, Gresses himself for showering
roudine, with | preparing breakfast, - Qasure dack sels waler tempergture fo yellovw mark in shower
Hme after making caffee, - Jack pumps Bis own shampoa
breagkfast for | Oressing, - D3P gently washes Fis hair and back
sithing on the | S5itding on the porch, - Male supporter when possiole
Dorch or - respect gy by closing bathroom door
something - gendle firm pressure do body
else he -wsebench in shower
enjalss, - Reminders help keep him on frack

Thizs ISP belomngs to:

Jack G,

0z _ 512 ISP Start: _310%  Endl: 272810
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Part V. Plan for Supports

Provider: River Creek, LLC.

Thotoame List the support Describe how this will be provided based on individual | How often or
# activities for each preferences. by when?
desired outcome (support instructions)
(Impoxtant TO)

1 Privacy and time -wadch for pacing and repeating others when obsenred Femind | Daily
Jack has Hme | alome: Jack thadt he can ke Hmeaway from others
away from Helping Jdack get fime - prowide opfon fora quietd area on the porch oxr in his room or
the others at | qlonewhen he needs it | elsewherein the house
home and gt - offer Felaxing music ar ahother activiy of his choice
the day - remind others that Jack is having ime alone
Drogram o -observe Jack every Fewe minutes fo determineif heis calm,
do something Help Jack return to the reqular rouline of the house by quictly
he enjoys on wialking beside him,
Fis owven,

2 Following his own Waking
Jack has @ routine every mormgng. | - waking with coundy music
calm and Waking, - reset alarm for next day
retaxed Showering, Showering
morning shawing, - Jdack undresses himself for showering
roudine, with | preparing breakfast, - @asure Jack sels waler temperature o yellovw mark in shower
Hme after making coffee, - Jack pUImDs Bis own shampos
breakfas? for | Dressing, - D3P gently washes Bis hair and back
sitding on the | Sitding ondhe porch, - Male supporter when possible
DOFch oF - kespect phvacy by closing bathroom door
something - gentle firm pressure to body
else e - wsehench in shovwer
enjalss, - Reminders help keep him on frack

Support
Instructions
are listed In
bullets that

describe what |

others need to |
know to

support Jack.

0.5 haurs
weekiy?

13

This ISP helongs to:

Jack G,

Iz _ 512 ISP Start: _3710%  End: 2228410




Support instructions describe what supporters
will do including Jack’s participation and the
support needed for him to be successful with

each support activity.

What does Jack like to do?
What can Jack do on his own?
What type of support does Jack need?

What do supporters need to know to help
Jack be successful?

; 14
l‘Part V: Plan for Supports



The “by when” date is the

annual

ISP date unless

Indicated sooner.

Then, “how
often” or “by

Part V. Plan for Supports

Provider: River Creek, LLC.

W
acC

nen’” IS
ded for

N support
support

grouping.

- List the support Describe how this will be provided hased on individual | How ofien or eacC
# activities for each preferences. by when?
desired outcome (support instructions)
(Important TO) O r

1 Privacy and itme -wialch for pacing and repeating others when absensed remind | Daily
Jack has Hme | alome: Jdack Fhat he can fake Hme away from others
away from Helping Jfack sed fime - prowid e opfon forg quied area on the parch or in his room or
the others gt | glonewhen he needs id, | elsowherein the house
home and gt - affer relaxing music or another actiidy of his choice
the day - remind others that fack iz having ime alone
Dragram to - absenve dgck every few minutes fo determineif heis calm,
do something Help Jack return fo the Fegular roulines of the house by quiedly
he enjoys on wialking beside him,
his oven,

2 Following his own Waking Daily 1.5 hours
Jack has @ routine every mormng; | - waking with coundy music
catm and Walking, - reset alarm for next day 05 hours
retaxed Shavwering, Showering weekiy]
marRing shaving, - Jack undresses fimself for showering
rouline, with | preparing bregkfast, - @asure Jack sels waler temperature fo yellovw mark in shover
fime after making coffee, - SRk DUIRDE RIS OWR SHAmDoo
breakfas? for | Dressing, - D8P gently washes his hair and back
sitding on the | Sitding onthe porch, - Male supporder when possible
DO¥Ch oF - FespecE privacy by closing bathvoom door
something - gendle frm pressure fo body
else he - wsebenchin shovwer
enjoys, - Reminders help keep bim on rack

This ISP helongs to:

Jack G,

0= _ 512 ISP Start: _371/0%  End: 22810
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Part V. Plan for Supports

Provider: River Creek, LLC.

Finally, “how
long” for each
support or
grouping is
recorded to
help estimate

Mhboarne List the support Descyibe how this will he provided based on individual | How ofie
# activities for each preferences. by whe: t h e am O u n t Of
desired outcome (support inshructions)
(Important TO) =

1 Privacy and fime -wadch for pacing and repeating others when absenred remind | Daily t I m e n e e d e d .
Jack has Hme | alome: Jack that he can take fime away from others
awialy from Helping Jack get fime - prowdd e optian fora quiet areg on the porch or in his room ar . :
the others gt | alonewhen he needs it | elsewherein the house weeklyd
home and gt - offer Felgxing music oF another achividy of his choice
the day - Femind ofhers that Jadk is having ime alone
Drogram o - abserve Jack every few minutes do dedermineif heis calm.,
do something Help Jfack redurn 2o the regular rouvdines of the house by quietly
e enjoys on wialking beside him.,
Fis owen,

2 Following his own Walking Daity 1.5 howrs
Jack hads @ routine every morgng: | - waking with countny mysic
cqlm and Waking, - reset alarm for next day 05 hours
Fetaxed Shoveering, Showering weeklyd
marning shaving, - dack undresses himself for showering
roudine, with | preparing breakfas?, - @ssare Jack seds water temperature to yellow mank in shower
Hme after making caffee, - Jdack pumps RS own ShampDo
bregfast for | Dressing, - DAP gently washes his hair and back
sithing on the | 5itding an the porch, - Male supporter when possible
Dorch or - Fespec b privacyy by closing bathroom doar
something - genile firm pressure fo hody
elae fie - use bench in shovwer 16
enjoys, - Beminders help keep bim on rack

Thiz ISP belengs to:

Jack G

D= _ 512 ISP Start: 3109  Endl: 272810




This i1s the General Schedule that reflects
the preferred schedule of the individual.

General Schedule of Supports*

Provider: River Creek, LLC.

Sun Ion Tues Wed Thurs Fri Sat
S:00-1200pm 00 Sam J0Fam J00Fam a0 Fam 0 B2am S00-10002m
Marming routine, Marning routine, Morning routine, Morning roudine, Morning roatine, | Morning routine, Morning Foutine,
Metications, Medications, Medications, Medications, Medications, Medications, Medications,
aiah f’_i?f Care, diabedic care, digbedic care, digbedic care, digbedic care, dighetic care, dighetic care,
Exercize Cxercize Exercise Exercise Exercise Cxercize Cxercize

00-3 100 pm
12.00-1 00 2001 2 00 pm 00-3a0pm L0 2000m Day Suppord 12:00 -5000m
Diabedic care, 200-3 0 pm Shopping for Cay Support Going fo porserdes | Fo00-5:00pm e
tumeh Oay Support earden supplies and plant Eudgeting, Renting videos
shopping paying bills, Hme alone
1:00-5:00pm Working in garden | 3:00-5:00pm S@dng for comedy
Laundry J:00-5:0pm Watking and using | 12200 -5:00pm club 5400900

T meny planning 12:00 -5:00pm nefghbor-hood tnch Hmealone d! et
Ll e and groceny laneh businesses, Hme alone 5:009:00pm e
time atone Shopping, Hme alone Hme alone COmmaRica Hon T diabetic care
.00.9:00 Sme glone Renting videos diabedic care twening routine

:00-%:00pm 500500 pm 00200 prm Keeping in touch | DETTErstéep
u:.':jnn e dinner dinner with friendsd .
diahelic diet 5002 :00pm 500500 pm diabedic care diabedic care Family Oirernight
diabedic care dinner dinner Evening routine | Evening routine | o 5 Higtiay safety
Evening roudine diabedic care diabefic care Better steepn Bedter sleep Ewg.';i'ng :’ou e
Cedder sleep Evvening roudine Erening routine Cltieri? shgep

. Better sleep Getder sieep Overmight Owermight L hw-:.'g safety
Owernight Highwiay safehy Highwiay safedy Fhway
Highweay safely Overnizght Owrernighi
H ahvaaly safehy Highwiay safety
Cottuments:

Total houts of undts per week: 72 total hours

Total weeldy periodic suppott hioas: 15

l Part V: Plan for Supports
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Supports are listed on the General
Schedule.

I General Schedule of Supports*

Provider: River Creek, LLC.

Evening routine diabedic care dfabetic care Getter steep
Sedter sleep Evvening roudine Evrening rouline
. Eetter sleep Getder sleep Oeermight
Hi ghiay sa fety Overnizght rernight
i ghwaay sofety i gfranaly safety
Comments:

Total houts of undts per week: 72 total hours

l‘Part V: Plan for Supports |

Sun I on Tues Wed Thursz Fri Sat
b .'DU-_?.E' .ﬂﬂpm 00 Sam J0Fam J00Fam a0 Fam 0 B2am
MW’??DE_WU tine, Marning routine, Mornine routine, Mornine routine, Morning routine, Morming routine, £,
Metications, Medications, Medications, Medications, Medications, Medications
dighedic care, dighedic care, diabedic care, diabedic care, diabetic care, i i
Exercize Cxercize Exercise Exercise Exercise Cxercize
12:00-1.00 2001 2 00 pm S00-300pm Sa0-12000m 12:00 -5:00pm
Diabedic care, 200-3 0 pm Shopping for Cay Support Going fo purserdes | Jo00-5000pm e
tumeh Oay Support earden supplies and plant Budgeting, Renting videos
shopping paying bills, Hme alone
1:00-5:00pm Working in garden | 3:00-5:00pm S@dng for comedy
Laundry J00-5:0pm Watking and wsing | {2000 -5:00pm club ) )
T meny planning 12:00 -5:00pm nefghbor-hood tnch Hmealone g:'j'j'g'mpm

;:””52':'!{3‘?””3 : and groceny laneh businesses, tme alone 5:009:00pm IREr

e alone shopping, Hme alone tme alone communication e diabetic care

time alone Bentine uid diabetic care Evening routine

AL FRERSWEES | 5:009:00pm 5:00-9:00pm Keenino in fouch | DELEer steep
dinner dinner
digbetic diet 5:002.:00pm 5:00-2:00pm diab edic cart '
e Notice that Jack

prefers to go
shopping on
Thursdays

18



Once completed, Part V: Plan for Supports and the |
General Schedule are sent to the Support
Coordlnator for review.
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