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1.  Introduction 
The Office of Human Rights assists the Department in fulfilling its legislative mandate under § 37.2-400  of the Code of 

Virginia to assure and protect the legal and human rights of individuals receiving services in facilities or programs 

operated, licensed or funded by the Department. 

The mission of the Office of Human Rights is to monitor compliance with the human rights regulations by promoting the 

basic precepts of human dignity, advocating for the rights of persons with disabilities in our service delivery systems, and 

managing the DBHDS Human Rights dispute resolution program. 

The Office of Human Rights has as its basis the RULES AND REGULATIONS TO ASSURE THE RIGHTS OF INDIVIDUALS 

RECEIVING SERVICES FROM PROVIDERS LICENSED, FUNDED, OR OPERATED BY THE DEPARTMENT OF BEHAVORIAL 

HEALTH AND DEVELOPMENTAL SERVICES.  The Regulations outline the Department’s responsibility for assuring the 

protection of the rights of consumers in facilities and programs operated funded and licensed by DBHDS. 

These Rules and Regulations require providers to collect, maintain and report information concerning abuse, neglect, 

exploitation, deaths and serious injuries.  Providers also must provide information on the type, resolution level, and 

findings of each complaint of a human rights violation. Currently, licensed providers report this data using a paper 

system and State facilities report the human rights data using an older version of the Computerized Human Rights 

Information System (CHRIS).  With the implementation of CHRIS V5.1, both licensed providers and State facilities will use 

CHRIS V5.1 to report all data related to abuse and neglect, and human rights complaints of individuals receiving services.  

Licensed providers will use CHRIS V5.1 to report deaths and serious injuries.   

CHRIS V5.1 is organized like the existing paper system currently used by licensed providers.  The regulatory 

requirements and process flow remain the same as the paper system; however, the format for submitting the 

information is all electronic.  There will be a phase-in period for the new electronic systems and the paper system will 

remain in place throughout the phase-in period.  The paper system will also serve as the back-up system in the event of 

an emergency when the CHRIS system is unavailable.  

State facility users will notice minor changes from the current CHRIS application in use.  The major change for those 

users is that CHRIS V5.1 requires access through the DELTA security portal.  There is no change in the manner in which 

State facilities report deaths and serious incidents. 

http://leg1.state.va.us/cgi-bin/legp504.exe?000+cod+37.2-400
http://www.dbhds.virginia.gov/documents/HumanRights/OHR-RevisedRegulations.pdf
http://www.dbhds.virginia.gov/documents/HumanRights/OHR-RevisedRegulations.pdf
http://www.dbhds.virginia.gov/documents/HumanRights/OHR-RevisedRegulations.pdf
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2. Logging into Delta and the CHRIS Application 

DELTA is the internet portal used to access CHRIS and other DBHDS applications. Each agency may have one or 

more representatives from management assigned DELTA oversight depending on the size of the agency. These 

representatives will oversee CHRIS permissions/role assignments at the agency location and will have back-up 

staff identified.  These include: 

DELTA Security Officer: This role processes account requests for their agency (except for their own account) 

and performs CHRIS functions. This role also performs administrative resets on accounts. 

 

DELTA Supervisor: This role submits account and application access requests and updates for their agency 

(except for their own account) and performs CHRIS functions.   

 

Local Administrator:  This role approves all application access requests for CHRIS roles in DELTA (except for 

their own account) and performs CHRIS functions. 

The agency accounts for the DELTA Supervisors, Security Officers and Local Administrators are set up for the 

agency by DBHDS IT staff from the DELTA Account Request Form (on the DELTA web site).  More details are 

available on the DELTA web site under DELTA User’s Manual. 

 

Information Technology Services 

Phone Number: (804) 371-4695 

Email Address: deltaprod@dbhds.virginia.gov 

Fax Number: (804) 786-2029 

Please have your Exec send an email identifying the DELTA Supervisors, Security Officers, and Local 

Administrator to deltaprod@dbhds.virginia.gov on the DELTA Account Request Form prior to contact for DELTA 

registration. The DELTA request for agency set up should be completed on the form. 

A Login and a Password will be sent automatically to you once your information has been processed by your 

DELTA Supervisor, Security Officer, and Local Administrator (based on the roles and permissions entered). 

Once you have established access to DELTA, the Delta Portal can be accessed at https://delta.dbhds.virginia.gov 

or from the main page of www.dbhds.virginia.gov. Just click on the DELTA logo in the left column of the main page as 

seen below: 

https://delta.dbhds.virginia.gov/
http://www.dbhds.virginia.gov/
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Below is the DELTA Login Screen for authorized users. 
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Passwords will be required to change every 90 days and cannot be repeated for the first 24 uses. 

Once you have logged into Delta successfully, you will see the link to the CHRIS application. 
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3. Permissions and Responsibilities 

There are 13 possible roles assigned by those in DELTA oversight positions for the CHRIS application.  Each is 

defined in the following chart. 

 

Role Description 

Office of Human Rights (CHRIS Role #22) Enters Abuse Allegations, Complaints, Serious Injury, 

and Death data, views data, runs reports, and deletes 

records.  .  Also re-opens cases as needed and maintains 

Lookup Table values. 

 Advocates (CHRIS Role #23) Enters Abuse Allegations & Complaints data, views data, 

closes Abuse Allegations & Complaints, runs reports, 

and deletes records. 

Directors & Designees (CHROS Role #24) Enters Abuse Allegations, Complaints, Serious Injury, 

and Death data, views data, and runs reports for 

assigned location only. 

Directors & Designees, Read Only (CHRIS Role 

#25) 

Functions limited to viewing Abuse Allegations 

Complaints, Serious Injuries, and Death data and 

running reports for assigned location only. 

Central Office Staff  - Statewide (CHRIS #49) Functions limited to viewing Abuse Allegations and 

Complains data and running reports for state facilities, 

CSBs and private providers. 

Central Office Staff   Facility Only (CHRIS Role 

#50) 

Functions limited to viewing Abuse Allegations and 

Complaints data and running reports for the state 

facilities only. 

Central Office Staff   CSB & Private Providers 

Only (CHRIS Role #51) 

Functions limited to viewing Abuse Allegations and 

Complaints data and running reports for CSBs and 

private providers. 

Central Office CSB and Private Providers Only 

Waiver  (CHRIS Role #60) 

Functions limited to viewing Abuse Allegations, 

Complaints, Serious Injuries, and Death data and 

running reports for waiver individuals only at all CSBs 

and private providers. 

Central Office CSB and Private Providers Only 

Waiver Reports (CHRIS Role #61 

Function limited to running reports for waiver 

individuals only at all CSBs and private providers. 
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Central Office State Training Centers Only 

Waiver (CHRIS Role #62) 

Function limited to viewing Abuse Allegations and 

Complaints data for waiver individuals at state facilities 

only. 

Office of Licensing (CHRIS Role #70) 

 

Enters Abuse Allegations, Complaints, Serious Injury, 

and Death data, views data, runs reports, and deletes 

records.  .  Also re-opens cases as needed and maintains 

Lookup Table values. 

Licensing Specialists (CHRIS Role #71) 

 

Enters Abuse Allegations, Complaints, Serious Injury, 

and Death data, views data.   Closes Serious Injury and 

Death cases. 

Local Licensing Providers (CHRIS Role #72) 

 

Enters Abuse Allegations, Complaints, Serious Injury, 

and Death data, views data, and runs reports for 

assigned location only. 
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There are 13 user roles with the CHRIS System.  CHRIS permissions for these roles are included in the following 

chart: 

  Permissions 

CHRIS User Roles Read Write Delete 
Run 

Reports 

Maintain 
Lookup Table 

Values 

Office of Human Rights Yes Yes Yes Yes Yes 

Advocates Yes Yes Yes Yes   

Directors & Designees Yes Yes   Yes   

Directors & Designees Read Only Yes     Yes   

Central Office Staff Statewide Yes     Yes   

Central Office Staff Facility Only Yes     Yes   

Central Office Staff CSB & Private 
Providers Only Yes     Yes   

Central Office CSB and Private Providers 
Only Waiver Yes     Yes   

Central Office CSB and Private Providers 
Only Waiver Reports       Yes   

Central Office State Training Centers Only 
Waiver Yes         

Office of Licensing Yes Yes Yes Yes Yes 

Licensing Specialists Yes Yes Yes Yes   

Local Licensing Providers Yes Yes    Yes   
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4. Using the CHRIS System 
Problems/questions/issues with the CHRIS screens/reports should be reported by email to DBHDS Production Support 

with a cc to margaret.walsh@dbhds.virginia.gov. Production Support will respond to application issues/problems 

and Margaret will respond to process issues/problems.  

CHRIS is designed to timeout after 15 minutes of session inactivity. If your session times out and you have not saved 

your entry or changes, your entry or changes will be lost. 

Depending on your individual permissions within the CHRIS system, the screen below may display. 

 

 

mailto:margaret.walsh@dbhds.virginia.gov


 DBHDS Navigating CHRIS V5.1 

11 
CHRIS V5.1  
Document Update: 3/4/2013 

4.1     Search for a Case 

CHRIS has the functionality to search for a case by individual name or by the specific abuse allegation number, complaint 

number, or death/ injury number assigned to the case by CHRIS (depending on your individual permissions, you may not 

have access to all data). 

 To search by individual name: 

o Click the by Name button 

o Enter the individual’s First Name and Last Name 

o Click Search 

o All individuals with a name that “sounds like” the one you entered will be displayed on the screen.  Click 

the highlighted ID number link to choose the individual you need. 

 

 
 

 To search by case number: 

o Click the by Abuse, by Complaint, or by Death/Injury button 

o Enter the Abuse Allegation number, Complaint number, or Death/Injury number 

o Click Search 

o The specific Abuse Allegation, Complaint, or Death/Injury screen will display. 
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4.2 Individual Demographic Data 

Before specific abuse, complaint, or death/injury information can be entered into CHRIS, the individual’s demographic 

data must be entered.  Facilities only: an individual must have been entered in the Avatar database by the facility 

Health Information Management (HIM) staff before an abuse allegation or complaint can be entered.  If you do not 

find the individual you searched for, please contact your facility HIM staff to make sure the Avatar entry has been 

completed.  CSBs and other private providers must enter the demographic data. 
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4.3 Abuse Allegation Entry 
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Location data entry: 

 Facilities:  location will be building/ward that is selected from the dropdown list 

 CSBs and Private Providers: location will be the program site address: 

o Click the Location and select the provider type 

o Click the Get Address button.  This will display addresses from the OLIS database for the provider type 

selected. 

o Select the address where the incident took place 

o Enter the FIPS city/county code from the dropdown menu 

 

 
   

Continue with the entry of the Abuse Allegation Notification data. 
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Information about the accused person must be entered. 
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If the Abuse Allegation was witnessed, information about the witnesses must be entered. 
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For this document, the Investigation Screen has been separated into 3 sections and is displayed on this page and the 

next 2 pages. 

Investigation Entry Section 1: 

 



 DBHDS Navigating CHRIS V5.1 

21 
CHRIS V5.1  
Document Update: 3/4/2013 

Investigation Entry Section 2: 
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Investigation Entry Section 3:   
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At least one DBHDS Advocate Report must be entered before the case can be closed. 
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If a Local Human Rights Committee hearing was requested, this information must be entered. 
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If a State Human Rights Committee hearing was requested, this information must be entered. 
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4.4     Complaint Entry 
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Information on the accused must be entered. 

 

 

Any witness information must be entered. 
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Once the Complaint has been investigated, the Findings must be entered. 
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Before a Complaint case can be closed, at least one DBHDS Advocate Report must be entered. 
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If a Local Human Rights Committee hearing is requested, this information must be entered. 
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If a State Human Rights Committee hearing is requested, this information must be entered. 
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4.5      Serious Injury Entry 

For this document, the Serious Injury screen has been separated into 4 sections and is displayed on the next 4 pages. 

 

 



 DBHDS Navigating CHRIS V5.1 

33 
CHRIS V5.1  
Document Update: 3/4/2013 

Serious Injury screen (continued): Section 2 
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Serious Injury screen (continued): Section 3 
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Serious Injury screen (continued): Section 4 

 

 

Before a Serious Injury report can be closed, at least one Licensing Specialist Action Report must be entered. 
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4.6 Death Entry 

For this document, the Death screen has been separated into 3 sections and is displayed on this page and the next 2 

pages. 
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Death screen (continued): Section 2 
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Death screen (continued): Section 3 
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Before a Death record can be closed, at least one Licensing Specialist Action Report must be entered. 
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4.7  Reports 

From the left menu, click the type of report to run: Abuse, Complaint, Serious Injury or Death Reports.  For all reports, 

complete the selection parameters and preview the reports. 

4.7.1 Abuse Reports 
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4.7.2 Complaint Reports 
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4.7.3 Serious Injury Reports 

REPORTS ARE STILL BEING DEVELOPED. 

 

4.7.4 Death Reports 

REPORTS ARE STILL BEING DEVELOPED. 
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4.8 Help Screen 
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4.9 Logout of CHRIS 

To logout of the CHRIS system, click Logout on the left menu bar.  To return to the main DELTA menu, click DELTA. 

 

 


