DRAFT

Chesterfield Local Human Rights Committee (CLHRC)

Committee Members Present:
Ms. Dina Phelps, Chair

Mr. Peter Mazure, Vice Chair
Ms. Michele Doyle

Ms. Rosaland Jones

Ms. Jeanne Knieriemen

Mr. Nick Pappas

Absent:
Ms. Lenise Mazyck

Staff:
Mr. Michael Curseen, Human Rights Office

Guests:
Ms. Roxanna Ronquillo
Mr. Craig Gross

Ms. Adeola Adeyemi, Angel Lane, LLC

1. Call to Order
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Affiliates Present

Ms.
Ms.
Ms.
Ms.
Ms.
Ms.

Mr.

Ms.

Mr.

Ms.
Ms.
Ms.

Mr.
Ms
Mr.

Ms.
Ms.

Mr.

Ms.
Ms.
Ms.
Ms.
Ms.
Ms.

Yvonne Ndifor, Amazing Grace Counseling LLC
Acacia Hendricks, Bridgepoint, LLC

Karyn Carpenter, Chesterfield CSB

Kimberly Harris, Community Interventions
Danielle Johnson, Counseling Alliance of Virginia
Janette McGrady, Covenant Homes LLC

Darnell Williams, Grafton Schools

Kina Thomas, H&W Enterprises of NC, LLC
Kenneth Jungersen, J&M Adult Care Services
Nekisha Adekoya, Jerolin Management Services
CeCe Smith, Kids in Focus, A ResCare Company
Cheryl Nero, Langhorne Family Care

Stephen Parson, Jr. Life Changers Mental Health & Support Svcs

. Samia Abdelmagid, New Direction Counseling Services

Maurice Morgan, New Pathways Youth Services, Inc.

Leslie Mclinturf, Olmeja Advocacy Services

Kim Higgins, Overcomers Day Services, LLC

Lyndon Wallace, Quality Life Services

Christina Rivers, Rivers Assisted Living

Tannika Mason, Second Chances Comprehensive Services
Megan Sullivan Kirby, Spectrum Transformation Group
April Hughes, Stepping Stones to Life LLC

Wauchula Reed, Turning Point Mental Health Services LLC
LaKeisha Brousard, Village Children & Family Services

Absent:

A quorum being present, Ms. Dina Phelps, Chairman, called the Chesterfield Local Human Rights
Committee meeting to order at 5:32pm at Chesterfield Mental Health Support Services, 6801 Lucy Corr

Boulevard, Chesterfield.

2. Approval of Minutes

No corrections were noted. A motion was made by Mr. Mazure and seconded by Ms. Knieriemen to

approve the minutes of April 27, 2015

3. Matters of the Public

Ms. Phelps entertained comments to open the floor for items of interest to the committee. There were no

matters of the public brought forward.

4., 0Old Business
There was no old business.

5. New Business
A. Recognition of Members

Mr. Curseen recognized outgoing committee members, Ms. Roxanna Ronquillo, Mr. Craig Gross, Mr.
Linwood Alford, and Ms. Susan Foster with a framed Certificate of Recognition from the Virginia
Department of Behavioral Health and Developmental Services. They have each served 6 years on
the Chesterfield Local Human Rights Committee, and we appreciate their dedication and service.

B. Affiliation request

Angel Lane, LLC — Ms. Adeola Adeyemi requested affiliation. Angel Lane LLC is a residential group
home in Glen Allen, VA, providing intellectual disability services to individuals 18 and older (mild to
moderate ID, and autism accepted into the program). The mission is to provide quality services to
people with disabilities. The home will start as a 4 bed program, but can grow to 6. They have a
PBS consultant who will assist in Behavioral Management training, and will work with other

specialists to develop plans.

A motion was made by Mr. Mazure and seconded by Ms. Knieriemen to approve the affiliation
request of Angel Lance, LLC. The human rights policies and procedures will need to be submitted
for review, and the Cooperative Agreement will be mailed to the provider for signature.



C. Provider Service Additions/Changes/Policy Review

>

Jerolin Management Services —requesting to install visual security system at 2 locations; policy
review.

Discussion regarding the residents being advised of policy, and acceptance of the policy; and if
resident chooses to not sign off on policy, what happens? Program representative stated they
would not install the equipment. Main reason for security system is for safety/security of staff
and clients.

A motion was made and seconded to DEFER action on this item. Chesterfield LHRC members
would prefer Mrs. Jones to be in attendance to further discuss.

Life Changers MH & SS — review of revisions to Crisis Intervention Training Policy.

Fourteen years ago when the business started with the Crisis Receiving Centers, there wasn't a
need for a community-based crisis intervention program. Recently, as programming has been
condensed, most counselors are in the home providing services.

The LHRC discussed the video series, physical intervention training, as well as verbal escalation
training, and opportunities to practice (role-play) the techniques before entering the community.

A motion was made by Ms. Knieriemen and seconded by Mr. Mazure to approve the revised
Crisis Intervention Training policy of Life Changers Mental Health & Support Services.

D. Quarterly Report of Human Rights Activities
Ms. Phelps reported the LHRC members have reviewed, in advance of the meeting, the April — June
2015 quarterly reports submitted by providers. The providers will not need to give a verbal report,
unless there are specific questions about an event.

The following providers submitted, in advance, quarterly reports for the April — June 2015 reporting

period.
Amazing Grace Counseling LLC New Directions Counseling Services
Bridgepoint, LLC New Pathways Youth Services, Inc.
Chesterfield CSB Olmeja Advocacy Services
Community Interventions LLC Overcomers Day Services, LLC
Covenant Homes Quality Life Services
Counseling Alliance of Virginia LLC Rivers Assisted Living
Grafton Schools Second Chances Youth Services
H&W Enterprises, LLC Spectrum Transformation Group
Jerolin Management Services Stepping Stones to Life LLC
Kids in Focus, A ResCare Company Turning Point Mental Health Services
Langhorne Family Care Village Children & Family Services
Life Changers Mental Health & Support

Services
Programs:
v' Bridgepoint — response to question 4 needs to reflect active recruitment, a pro-active measure to

v

v

ensure committee has right composition of family members/health care providers. Support
starts when you become affiliated.

Chesterfield — reported incident and investigation has been finalized; however, it is still open in
CHRIS but needs to be closed.

If the behavior plan consists of restraints, it must be reviewed and approved by a special
committee, and then reviewed by the LRHC before implementation.

Grafton - the individual who took off - was there a history of wandering/running? Provider
responded this was the first occurrence; individual was emptying trash at the park, and it just
happened. Staff positioning will be important for future outings to ensure this does not happen
again. Staff did not lose sight of individual, and will check with staff member who wrote the
Quarterly report.

Kids in Focus — nebulizer replaced at program costs; one taken to dr, and the dr. wrote note that
double dose did not have adverse effect. How long did the nebulizer administered before error
caught — 2 days. Additional safe guards have been put in place, and nurses are training staff.
Life Changers- submit on correct report to include CHRIS reports



v" New Pathways — response to first question of Quarterly Report is good, but staff members need
to know how to recognize and report abuse/neglect, which should be reflected in the response.

v' Second Chances Comprehensive Services - several citations. Provider reported that information
was misfiled; under new staff training, and they are going back to “paper” records because the
licensing specialist did not like the electronic health record used.

A motion was made by Mr. Pappas and seconded by Ms. Knieriemen to accept the quarterly reports
as submitted.

6. Advocates Report
Mr. Curseen reported that Mr. Buddy Small has accepted another position within the State, and that
another advocate requested a lateral transfer. Ms. Simona Haqq, is an experienced advocate who will
be the technical advisor to the Chesterfield LHRC. Her contact information is
simona.hagg@dbhds.virginia.gov, and her phone number is 804-524-7548

In order to reduce the paper being sent out the LHRC members, it was suggested that Providers submit
the Quarterly Report and CHRIS reports to the LHRC Staff Support person. The LHRC Staff Support
person will copy only those reports that contain data for review by the LHRC members.

In closing, Mr. Curseen reported that the draft regulations are in the Governor’s office, and once they are
open for public comment, he encourages providers to thoroughly review, as there are changes that will
affect how the LHRCs operate, and how complaints are processed.

7. Announcements / Updates
Ms. Phelps announced she is due to have a baby girl in a few months, but anticipates being present at the next
meeting.

The next LHRC meeting will be October 26, 2015 and all providers are asked to submit the Quarterly Report
of Human Rights Activities form for the reporting period of July — September 2015, as well as any other agenda
requests by October 9, 2015

Mr. Gross thanked the committee for the experience serving as a member (and Chairman) of the Local
Human Rights Committee.

8. Adjournment
There being no further business, the meeting was adjourned at 6:33 pm The next scheduled meeting will

be held October 26, 2015.



