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GOOCHLAND POWHATAN COMMUMITY SERVICES
LOCAL HUMAN RIGHTS COMMITTEE

April 23, 2015

Good Neighbor Community Services
Nationwide Building, Boulders IV
7501 Boulder View Drive
6th Floor Conference Room
Richmond, VA 23225

  Minutes

There was no Administrative session of the quarterly meeting of the Goochland Powhatan Local Human Rights Committee at Good Neighbor Community Services.  The Regular session convened at 9:32am.

LHRC Members

Present:				
Monica Lucas, Chair
Carletha Hall, Vice Chair
Brad Burdette
Geri Venable

Absent:
None

Human Rights Advocate
Beverly Garnes, Regional Advocate was not in attendance due to another priority. However, was available by phone.

Guests
Elk Hill:  Tammy Johnston
Intensive Community Outreach Services:  Juan Hardy, Yuri Norrell, David Privott

Affiliates

Present:			 
Tina Fountain			Associated Behavioral Outcomes & 
					Developmental Services
Denisha Smith			Attachment and Trauma Institute
Allison Meyer			Goochland Powhatan CSB
Crystal Lipford		       	Good Neighbor Community Services
Sarah Hazelgrove			Hallmark Youthcare
Dr. Yolanda Massenburg		Independent Capacity System
Damon Peterson		Inner-Vision Education Center 
Kimberly Massenburg		Live 4 Life
Corey Gilpin				New Direction Outreach Services
Frank Carver				Next Level Residential Services
Yolanda Vernon			Partnership for Success
Crystal Lipford			Virginia Group Home Services

Absent:
None

Minutes from the 1/22/15 meeting were approved without corrections.

Public Comment:  Monica Lucas encouraged affiliates to attend and volunteer to cheer at the Special Olympics the first week of June.  

Crystal Lipford mentioned the training schedule for DBHDS, particularly the Person-Centered training and new PCP training.  See below.
Person Centered Thinking, Plan Facilitation, and Community Connection classes:  http://personcenteredpractices.org/launch_pct.html 

Person Centered Individual Support Plan (ISP) Slide Show and Training Materials:
https://app.box.com/s/w0bgjmfhnh8ozauqm2bpnngsuhp27ph7 

Old Business:  None

New Business:  Partnership for Success will provide gas cards for the next meeting.  Elk Hill will provide refreshments.  Attachment and Trauma Institute will collate and mail the report packets.

Advocate Report/Updates provided by Monica Lucas:  There is a new Regional Advocate, Cathy Purtlebaugh, for Regions 1 and 2.  The CHRIS system was down yesterday (4-22-15). Angela Harrison is the new contact person for CHRIS, specifically quarterly and annual reports and can be reached at:  angela.harrison@dbhds.virginia.gov and phone # 540-332-8309.

Affiliation Reviews:  

Yuri Norrell from Intensive Community Outreach Services presented and is seeking affiliation for Mental Health Skill Building Services.  David Privott and Juan Hardy were also present.  Eligibility, frequency of services, discharge criteria, and staff requirements were discussed.  Therapeutic Options will be utilized for behavior management.  The length of service will be 6-8 months with 3-5 cases per QMHP staff person. ICOS is currently licensed to provide services in the Central Region.  The location is 1480 Anderson Highway, Suite E, Powhatan, VA 23139.  Affiliation was unanimously approved.

Corey Gilpin from New Direction Outreach Services has received a license to provide Crisis Stabilization Services for up to 15 days with the goal of avoiding psychiatric hospitalizations for consumers.  Services have not yet started, and NDOS is seeking affiliation.  An LMHP or LMHP-Resident will be providing Crisis Stabilization Services.  Therapeutic Options will be utilized for behavior management.  Affiliation was unanimously approved.

Next Level Residential Services is adding a third home for 4 individuals in a single apartment in Richmond City for existing consumers who are ready to move to a more independent setting.  It has basic wheelchair accessibility.  There will be 24 hour onsite supervision to include medication management.  The location is 6500 Camus Way, Richmond, VA.   Ms. Lucas encouraged provider to consider additional supports based on needs, such as pull cords in bathrooms.  Next Level Residential Services has submitted a Corrective Action Plan based on a Human Rights site visit by Ms. Garnes.  Affiliation was unanimously approved, but is pending results of CAP.

Tammy Johnston from Elk Hill presented and is seeking affiliation to expand to a Level B program at 2 cottages for boys ages 11-18 in Goochland.  Affiliation was unanimously approved.  Policy review was tabled until next meeting given the length of the policy to be reviewed.  Allison Meyer will send quarterly report form.

Affiliate Reports:  

VABODE:  Tina Fountain
Services provided: Mental Health Skill-Building, Intensive In-Home services
40 consumers served.
There were no allegations of abuse or neglect to report.  Ms. Lucas asked that an individual report be provided for each service and question #1 needs to be addressed more specifically.  

Attachment and Trauma Institute:  Denisha Smith
Services provided:  Intensive In-Home Services in Goochland and Powhatan
No children served in IIHS and no MHSS consumers served. There were no allegations or complaints to report.  

Goochland Powhatan Community Services: Allison Meyer, Cheryl Llewellyn
600 consumers served.  Cheryl Llewellyn has been hired as Quality Assurance Coordinator.  She will be providing LHRC support for future meetings.  Her contact information is cllewellyn@co.goochland.va.us, phone 804-556-5413, and fax 804-556-5403.

There were more incidents to report this quarter which is indicative of more Human Rights training in the last 6 months and heightened awareness about what needs to be reported and that even informally resolved complaints need to be reported.  

There were 4 abuse/neglect cases, and 3 were founded.  
On 1/20/15, a staff person was found to have spoken to an ID consumer in a harsh tone that was not person-centered while trying to get consumer to exit the van and enter the day program.  This was witnessed by other agency staff.  Staff person was terminated.
On 2/6/15, a MHSS staff person working on the weekend failed to fill a consumer’s pill box as directed by the supervisor. The consumer missed 3 doses of medication that week, but had no ill effects.  The staff person was provided written counseling, and performance will be monitored.
On 2/11/15, it was discovered that a consumer’s former MHSS staff person had failed to pick up 2 medicines prescribed by neurologist, so that consumer had not been taking these for several months.  The staff person in question had already been terminated due to an earlier incident.

There were 7 complaints, and 1 was founded.
On 2/25/15, a consumer complained that he was told by his MHSS specialist the day of his scheduled MHSS services that the specialist needed to work with other consumers.  The MHSS staff was advised in writing to provide as much notice as possible in cases of cancellations or reschedules. 

Good Neighbor Community Services:  Crystal Lipford
Service provided:  Congregate Residential
11 residents served in 2 homes in Goochland County. There was 1 peer-to-peer that was investigated and deemed unfounded neglect.  A resident brushed by another resident who then fell, but there was no malicious intent by individual.  Human Rights training is provided annually. 

Hallmark Youthcare:  Sarah Hazelgrove
Services provided:  Youth Residential Treatment
101 consumers served. There were 94 allegations of abuse. Of these, 86 were for peer-to-peer aggression; none were founded as neglect by staff.  There was 1 founded neglect complaint for a medication error.  On 1/11/15, a nurse reported that a resident’s prescribed medication was given to another resident with no harm noted.  Nurse was counseled.

A parent of a resident from 2013 sent a letter to Beverly Garnes complaining of the care at Hallmark.  Complaint was resolved by Ms. Hazelgrove mentioning complaints at the LHRC meeting, and that parent didn’t want the same problems to occur to another child.  The issues were med changes without parent consultation, communication about start of school services, and fighting among peers.

Independent Capacity Systems:  Dr. Yolanda Massenburg
Services provided:  Day Support
43 individuals served. There were 3 incidents to report.  
On 1/7/15, a complaint was made against Ali Transportation as an individual had exited the vehicle and tried to re-enter and fell. The driver left without checking on the consumer.  EMS was called, and consumer received treatment in the ER.  1/26/15, a consumer complained that she was hit by group home staff with a broom.  There was no evidence, and consumer’s story changed several times, so report was unfounded.  
On 2/11/15, a consumer arrived at day support with a swollen eye and scratches on the side of her face.  She reported being pushed out of the van by group home staff.  However, group home staff reported she fell while having a behavior leaving the van.

Inner-Vision Education Center:  Damon Peterson
Services provided:  Day Support to adults with intellectual disabilities in Powhatan.  
14 individuals served. There was 1 informal complaint of a staff person who took an individual for whom he was providing 1-1 to the staff person’s home to drop off some teaching materials and gave the individual a hat.  The individual reported to his case manager that he worked for a hat, which was a misunderstanding of the situation.  It also was a violation of good professional boundaries.  Staff person was retrained on boundary issues.

Live 4 Life:  Kimberly Massenburg
Services provided:  Intensive In-Home Services
23 individuals served. There were no allegations or complaints to report.  

New Direction Outreach Services:  Corey Gilpin
Services provided:  Mental Health Skill Building Services (4 consumers served), Intensive In-Home Services (25 consumers served), Therapeutic Day Treatment (10 consumers served)
There were no allegations or complaints to report to this LHRC.  

Next Level Residential Services:  Frank Carver
Services provided:  Congregate Residential 
10 individuals served at 2 group homes. There were 5 incidents this quarter.  
On 1/13/15, an individual arrived at home with a swollen finger that was not noted that morning.  A subsequent medical evaluation found a fractured finger.  The cause was unable to be determined for this non-verbal individual. 
On 2/19/15, an individual became upset about the number of snow days and how that would affect his check.  Deescalation techniques were tried.  
The individual got a knife from the kitchen and threatened to cut himself; staff was able to get the knife away.  He then threatened to jump out a window in his room.  Chesterfield CSB crisis was contacted, calmed individual down, and advised close monitoring throughout the night, which was accomplished by a staff person sitting outside his room.  The consumer does have a crisis plan.
On 3/13/15, a consumer who was recently diagnosed with borderline diabetes became upset when he was not given his usual amount of cookies.  The consumer was verbally threatening to staff.  Verbal de-escalation was attempted.  The consumer ran at staff, who attempted Crisis Wave techniques, but the force of individual running at staff propelled both into the wall causing a hole.  All staff were retrained in techniques.  LHRC recommended debriefing incident to see what else could have been done and suggested a consult with nutritionist.
On 3/15//15, a resident struck and another resident over a video game.  Staff present was able to separate individuals, and new support plans were developed.

Partnership for Success:  Yolanda Vernon
Services provided:  Mental Health Skill Building Services (35 consumers served) and Intensive In-Home Services (4 children served). There were no allegations or complaints to report.  Quality Assurance is provided through random calls to consumers.  A Licensure site visit occurred on 2/13/15.  There were 3 citations for MHSB for failure to document psychiatric services, failure of LMHP to be First Aid and CPR certified, being behind on Human Rights testing, not using appropriate title in signature, and failure to document supervision in consumer records.

Virginia Group Homes Services:  Crystal Lipford
Services provided:  Congregate Residential
12 residents served in 2 group homes.  There was 1 abuse complaint that resident was struck by a broom.  This was unfounded upon investigation, and consumer acknowledged that she had fabricated story.   

LHRC approved affiliate reports unanimously.  It was unanimously recommended that Next Level Residential and Inner Vision Education Center be cited for not providing reports by the deadline for inclusion in this quarter’s packet.  The Regular Session adjourned at 11:30 am.  

Reporting is on the 3rd of the month, as the LHRC has requested mailed packets of agenda, minutes, and LHRC reports. The meeting schedule is quarterly on the 4th Thursday of the month.

	*Report Due:
	**Meeting Date/Time:

	1st quarter report 2015:  7/3/15
(7/6/15 due to holiday)
	7/23/15 @ 9:30a



Reports not submitted on the due date will not be included in the packet, and the provider will be recommended for a citation.

*Reports are to be faxed or emailed to Beverly Garnes at 804-524-4734 or Beverly.Garnes@dbhds.virginia.gov and Cheryl Llewellyn at 804-556-5403 or preferably cllewellyn@co.goochland.va.us.  
**Administrative meetings of LHRC committee members only begin at 9am before each regularly scheduled meeting.

Respectfully Submitted,


Allison Meyer, LCSW
Goochland Powhatan Community Services
804-556-5412
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