				                	 

GOOCHLAND POWHATAN COMMUMITY SERVICES
LOCAL HUMAN RIGHTS COMMITTEE
Approved
January 22, 2015

Good Neighbor Community Services
Nationwide Building, Boulders IV
7501 Boulder View Drive
6th Floor Conference Room
Richmond, VA 23225

  Minutes

The Administrative session of the quarterly meeting of the Goochland Powhatan Local Human Rights Committee at Good Neighbor Community Services was held.  The Regular session convened at 9:40am.

LHRC Members

Present:				
Monica Lucas, Chair
Carletha Hall, Vice Chair
Brad Burdette

Absent:
Geri Venable

Human Rights Advocate
Beverly Garnes, Regional Advocate

Affiliates

Present:			 
Calease Perry			Associated Behavioral Outcomes & 
					Developmental Services
Denisha Smith			Attachment and Trauma Institute
Allison Meyer			Goochland Powhatan CSB
Crystal Lipford		       	Good Neighbor Community Services
Sarah Hazelgrove			Hallmark Youthcare
Pascal Thebaud			Independent Capacity System
& Dr. Yolanda Massenburg
Damon Peterson		Inner-Vision Education Center 
Kimberly Massenburg		Live 4 Life
Corey Gilpin				New Direction Outreach Services
Michael Jordan			Next Level Residential Services
Yolanda Vernon			Partnership for Success
Crystal Lipford			Virginia Group Home Services

Absent:
Kathleen Wright			Right Rehabilitation Resources

Minutes from the 10/23/14 meeting were approved without corrections.

Public Comment:  ATI is conducting free Trauma Training and will email information to Allison Meyer for dissemination to the LHRC and Affiliates.

Old Business:  None

New Business:  Hallmark will provide gas cards for the next meeting.  Live 4 Life will provide refreshments.  Partnership for Success will collate and mail the report packets.

Advocate Report/Updates:  The General Assembly is in session, so there will likely be more news after the session is over.  For this meeting, both the annual report for 2014 and the quarterly report for 10/1/14 – 12/31/14 were due.  Ms. Garnes is trying to close out all 2014 reports in CHRIS.  Ms. Garnes provided and reviewed an example of a CHRIS case to highlight the information that needs to be completed to close out a report.  Email Susan.Tinsley@dbhds.virginia.gov if you are having problems with CHRIS.

Policy Reviews:  None.

Affiliation Requests:  None.

Affiliate Reports:  

VABODE:  Calease Perry
Services provided: Mental Health Skill-Building, Intensive In-Home services
There were no allegations of abuse or neglect to report.  VABODE was advised to send reports by email to Allison Meyer and to provide separate reports for each program.  VABODE was asked to resubmit Oct-Dec 2014 quarterly reports separately by program.

Attachment and Trauma Institute:  Denisha Smith
Services provided:  Intensive In-Home Services in Goochland and Powhatan
No children served in IIHS and no MHSS consumers served. There were no allegations or complaints to report.  

Goochland Powhatan Community Services: Allison Meyer
1000 consumers served.  One peer-to-peer neglect complaint was unfounded by the agency.  Two peers who were in a relationship argued outside of the Psychosocial Rehabilitation program.  The female alleged the male grabbed, shook, and kicked her.  The female was assisted in making a police report.  She has since moved out of catchment.  The male’s legal case is ongoing, and he has returned to the PRS program.  

Annual Human Rights training was conducted at our agency training day in November.

Good Neighbor Community Services:  Crystal Lipford
Service provided:  Congregate Residential
11 residents served in 2 homes in Goochland County. There was 1 peer-to-peer that was investigated and deemed unfounded neglect.  A resident brushed by another resident who then fell, but there was no malicious intent by individual.  Human Rights training is provided annually. 

Hallmark Youthcare:  Sarah Hazelgrove
Services provided:  Youth Residential Treatment
104 consumers served. There were 123 allegations of abuse. Of these, 114 were for peer-to-peer aggression. Six were for non peer to peer neglect.  Of these, 2 were for medication errors, of which 1 was a documentation error, and the other was a nurse error in med administration.  There were no complaint cases.  

On 12/6/14, 2 peers engaged in sexual activity, not intercourse.  Neglect peer to peer was substantiated for staff’s failure to follow active supervision protocol.  

On 12/8/14, it was substantiated that staff cursed at resident, and staff was suspended pending investigation.

Jamie Sacksteder conducted a Licensure visit on 12/18/14, and Hallmark received 1 citation.  CAP was enclosed with report.

Independent Capacity Systems:  Pascal Thebaud
Services provided:  Day Support
43 individuals served. There were 2 incidents to report.  

On 10/13/14, During horseplay, a peer pushed another peer, who reported headache and blurred vision.  Individual was evaluated at ER and provided pain meds.  Neglect peer to peer was deemed unfounded.

10/17/14 – Incident report was completed for neglect on transportation provider for being late, which leads to extended behaviors at the center and impacts staff who must respond to consumer.  On this date, the consumer took scissors from day program, but was caught before she could take them home.

On 11/4/14, an individual came to day support with a busted lip and hair in disarray.  The individual reported that a staff person at her group home beat her up.  Day support reported the incident.

On 11/5/14, an individual stepped off the curb when in the community and sustained scrapes and broke wrist.  Staff was within ratio for the community at the time.  As a result of this incident, the agency has increased staffing in the community to 1:3 and ensured a mix of individuals with various support level needs.

On 11/10/14, there was a peer-to-peer physical altercation, leading to bruising which was evaluated at ER, and recommendations were followed to ice the area.

On 11/13/14, a peer-to-peer altercation occurred on the van resulting in scratches on one individual.

On 11/21/14, an individual arrived at day program with scratches reportedly from another peer.  Driver didn’t witness any altercation and individual denied scratching peer.  

On 12/3/14, a peer-to-peer altercation occurred, but was not identified until 12/4/14, when an individual arrived at day program with a bruise.  Two staff were found to have been neglectful and were terminated.  Video was reviewed with agency staff as a teaching tool, and procedures for seeking medical attention for consumers were reviewed.  Staff will be more proactive in reviewing video and monitoring stress levels among staff.

Inner-Vision Education Center:  Damon Peterson
Services provided:  Day Support to adults with intellectual disabilities in Powhatan.  
13 individuals served. There were no allegations or complaints to report.  

Live 4 Life:  Kimberly Massenburg
Services provided:  Intensive In-Home Services
17 individuals served. There were no allegations or complaints to report.  Sue Tinsley will be emailed about problems with CHRIS.

New Direction Outreach Services:  Corey Gilpin
Services provided:  Mental Health Skill Building Services, Intensive In-Home Services, Therapeutic Day Treatment
45 individuals served. There were no allegations or complaints to report.  Individual report should list service on the front page.

Next Level Residential Services:  Michael Jordan
Services provided:  Congregate Residential 
7 individuals served at 2 group homes. There was one allegation of founded neglect, where an individual eloped from the group home, stole a car, hit a police car at a station, entered station and reported it.  Staff was terminated for falling asleep on the overnight shift, as staff was this person’s one-to one staff.  An inservice was provided to all staff.  Social Services and Licensure both investigated.  LHRC recommended that provider review supervision and documentation and define one-to-one versus close observation for staff.  Mr. Jordan submitted quarterly report today, but on the wrong form.  Allison Meyer will email correct form to Mr. Jordan who will resubmit quarterly report and submit annual report.  

Partnership for Success:  Linda Coles
Services provided:  Mental Health Skill Building Services to 32 individuals and Intensive In-Home Services to 3 children. There were no allegations or complaints to report.  Quality Assurance is provided through random calls to consumers 

Right Rehabilitation Resources:  No report sent and not present at meeting.

Virginia Group Homes Services:  Crystal Lipford
Services provided:  Congregate Residential
12 residents served in 2 group homes.  There were no allegations or complaints to report. Human Rights is reviewed quarterly with consumers, posted in the homes, reviewed annually with staff, and conducted via regular calls.

Ms. Lucas suggested an idea from another provider who put a picture of their Human Rights officer on their Human Rights pamphlets, so individuals who can’t read would be able to recognize the individual.  The reports were accepted as submitted with the recommendations noted.  Ms. Lucas encouraged affiliates to increase their efforts to recruit consumers, family members, and health care professionals for the committee.   Allison Meyer will email the application to affiliates, and it is also available on the DBHDS website.  The LHRC approved a recommendation to cite Right Residential.  LHRC approved a recommendation to cite Right Rehabilitation Services for not sending a report, for VABODE for not sending the report in advance of the meeting, and Next Level Residential for utilizing the wrong reporting form for 4 consecutive meetings.  The SHRC reviews vacancies on LHRC and will be sending a reminder letter regarding the responsibility to recruit members.  The Regular Session adjourned at 11:13 am.  

Reporting is on the 3rd of the month, as the LHRC has requested mailed packets of agenda, minutes, and LHRC reports. The meeting schedule is quarterly on the 4th Thursday of the month.

	*Report Due:
	**Meeting Date/Time:

	1st quarter report 2015:  4/3/15
	4/23/15 @ 9:30a



Reports not submitted on the due date will not be included in the packet, and the provider could be considered for a citation recommendation.

*Reports are to be faxed or emailed to Beverly Garnes at 804-524-4734 or Beverly.Garnes@dbhds.virginia.gov and Allison Meyer at 804-556-5403 or preferably ameyer@co.goochland.va.us.  
**Administrative meetings of LHRC committee members only begin at 9am before each regularly scheduled meeting.

Respectfully Submitted,


Allison Meyer, LCSW
Goochland Powhatan Community Services
804-556-5412
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