

                                                                                 DRAFT
Suffolk Regional Local Human Rights Committee Meeting Minutes
              5268 Godwin Blvd.
             Suffolk, VA 
          
	May 12, 2015

Committee Members Present:
Doris Peterkin 
Nora Butler, Chair
Georgiana Smith

Committee Members Absent
         Denise Tynes
         Susan LaRose

Others Present:     Reginald Daye, Regional Advocate 

Provider Affiliates Present:  Baker’s Home, Inc. (Stephanie Olds, Claudette Jones) Baker’s Home, Inc. (Juliette Wythe) Better Care Family Homes, Inc. (Dr. Pedro Becerra, Josh Martin), Braley and Thompson, Inc. ( Kim McEachin, Dana Peprah), Citadel Family Services(Brian Glover,  Quality Care Community Services, Inc. (Frances Curry, April Campbell),  Sentara Obici Hospital (Dana Miller), Visions Community Services, LLC (Iris Blocker, Danielle Blocker),Western Tidewater Community Services Board (Darlene Rawls), Zuni Campus – Presbyterian Homes (Juliette Batten, Byron Nagle, Colleen Flick), ABC Angel House (Jodi Nelson), Quality of Life Counseling Center (Deuene Hickman).

Provider Affiliates Absent: Sisters Developing Growth and Change- Zenda Jones; Rehobeth Residence- Cheral  
Dixon

I.	  CALL TO ORDER:
	The meeting was called to order by Mrs. Butler at 8:40 AM.


II. ACKNOWLEDGEMENTS AND INTRODUCTIONS:
     Mrs. Butler asked all in attendance to introduce themselves and to indicate their role or respective organization.  Ms. Georgiana Smith was introduced as a new Committee Member to the Suffolk Regional Local Human Rights Committee.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           


           III. REVIEW AND APPROVAL OF MINUTES:
       A motion was made, seconded and passed to approve the February 3, 2015 Subcommittee minutes, as submitted. 
       A motion was made, seconded and passed to approve the March 3, 2015 LHRC meeting minutes, as submitted. 


IV. PUBLIC COMMENTS:

        Mrs. Butler asked if anyone from the public present who wish to speak. There was no one.













V.  REGIONAL ADVOCATE’S REPORT:  
     Mr. Daye introduced a new Committee Member, Ms. Georgiana Smith she was appointed on April 17,  
     2015 and will serve a 3 year term.  Ms. Smith’s contact information is:
                                                               411 Highlands Blvd.
                                                               Virginia Beach, Virginia 23452
                                                                glovelys@alo.com

    Mr. Daye informed the committee that all licensed providers must have a Delta Log On in order to utilize 
     the CHRIS. 
    “CHRIS” is the system to report abuse, neglect, complaints, serious incidents and deaths.   If any of the  
    providers experience any problems with the CHRIS, contact: 
     Ms. Angela Harrison (with Human Rights), she can assist you.  Ms. Harrison can be reached via email    
    at Angela.Harrison@dbhds.virginia.gov.  

                      Mr. Daye discussed a February 2, 2015 memo on the DBHDS-Human Rights website from the Acting 
                       Director of Licensing, Chanda Briggs and the Director of the Office of Human Rights, Deborah Lochart 
                       which outlines the process of obtaining approval for adding a new service or new location in the same 
                       region. This includes the LHRC affiliation process for the new service. Please review the memo. If you  
                       have questions concerning the affiliation process and the additional information required, please contact 
                      Mr. Daye.
   




VI.       CHAIR COMMENTS: There were none.


VII.      PROGRAM 1st Quarter UPDATES, ANNUAL and HUMAN RIGHTS REPORTS:

Zuni Campus – Presbyterian Homes & Family Services:   Juliette Batten submitted the quarterly report.  During the quarter they served 40 individuals.  They had 5 cases of abuse and neglect, 2 were founded and 3 unfounded.  Human Kind is requesting a closed session.  Hall Sponsored Home (Region 6) was added during the quarter.  Overall policies were revised and forwarded to Sherry Miles.  Beth Miles was also sent a copy of the policy revisions.

Western Tidewater Community Services Board: Ms. Darlene Rawls submitted the quarterly report.  WTCSB serviced 2,267 this quarter. The Licenses Specialist is Dennis Riddick; he visited the office on 2/23/2015.  Staff is trained in Human Rights yearly and thereafter.  Information regarding Human Rights is posted and reviewed annually.  A death occurred during the month of March.  During the quarter no restraints or time out was used.
  
Visions Community Services, LLC:  Ms. Blocker reported that Visions served 20 individuals in the Day Support and 16 Sponsored Residential Services this quarter.  There were no allegations of abuse this quarter. There were no complaints or human rights violations. Ed Gonzlez is the License Specialist.  All staff is trained upon hiring and then annually on Human Rights and aware that they all are mandated reporters.  On September 16, 2016 there license will expire.  There have been no amended policies or procedures.  Currently they are no serving any individuals that have a Behavior Plan in place.  They are currently using TOVA to train their staff in Behavioral Management Techniques.






Sisters Developing Growth and Change:  NOT PRESENT- no report
     
Sentara Obici Hospital:   Ms. Miller reported that they serviced 100 clients during the quarter.  Their License Specialist is Dennis Riddick.  There have been no reports of Abuse or Neglect.  Human Rights are posted throughout in place of most visibility.  Staff receives Human Rights trainings yearly.  There have been no changes to the rules, policies or procedures.  During the report period there was 1seclusion and 0 restraints reported. 

Rehobeth Residence:   NOT PRESENT-no report


Quality Care Community Services, Inc.:  Ms. Campbell reported there were no complaints of human rights violations or allegations of abuse/neglect this past quarter.  They are currently serving 5 clients. License Specialist Mr. Riddick.  There have been no changes with the program or licenses status.  Ms. Campbell reported that they are currently using TOVA for physical holds.

Citadel Family Services, LLC:  Mr. Glover reported that their License Specialist is Mr. Dennis Riddick.  During the reporting period they served 10 individuals in In-Home/Supportive Living.  There were no allegations of abuse or neglect.  On February 11, 2015 a letter was sent providing the change of address.  The new address is 707 Gittings St. Suffolk, Virginia 23324 Ste. 160.

Braley and Thompson:  Dana reported they had no incidents of consumer rights violations this reporting period.  They served 4 consumers in Mental Health Skill Building and 1 consumer in Outpatient Mental Health.  During the year there have been no violations or allegations of abuse/neglect.  Braley and Thompson is currently seeking to add Intensive In Home services to their Chesapeake location.  License Specialist is Mr. Irvin Goode.

Better Care Family Homes, Inc.:  Dr. Becerra reported their License Specialist is Dennis Riddick recently came out to renew their license.  Introduced Josh Martindicsussed adding him to the program and will be attending the Suffolk Regional Local Human Rights Meetings.   Dr. Becerra stated there has been no change to the company’s policies and procedure.  There has been no use of seclusion or restraints however discussed the use of medical, protective and can only be approved by the Suffolk Regional Human Rights Committee.    One allegation case was reported during the quarter and also had 1 individual hospitalized.  Dr. Becerra is requesting a closed session.

Quality of Life:  Mr. Hickman reported that Dennis Riddick is their License Specialist.  Currently they have 0 clients but on March 20, 2015 they received their License.  Agency needs to apply for a log on through Chris to submit reports.

Angel House:  During the1st quarter they had no clients being served.  On April 21, 2015 they received a conditional license.  Angel House License Specialist is Elaine Mosley.  Currently needs to access Delta, along with submitting the Cooperative Agreement to the Suffolk Regional Local Human Rights Committee. 

Baker’s Home, Inc.:  Ms. Jones reported that they serviced 0 MHSB consumers; 70 PSR; 0 in Day Treatment and 0 in PHP.  Their License Specialist is Dennis Riddick.  There were no allegations of abuse and neglect and no restraints/seclusion used this quarter.   Staff is trained yearly in Human Rights.  Ms. Jones reported that they discharged all MHSB clients and emphasized they still have the License to provide MHSB services but is just not providing the services at the present time.

          


   VIII.	OLD BUSINESS: None

             IX.	NEW BUSINESS:  
                           Braley and Thompson is seeking to add Intensive In Home Services to their current Affiliation    
   with the Suffolk Local Human Rights Committee. 
    
                           A motion was made, seconded and passed to approve the Braley and Thompson Rules of Conduct 
                           with the removal of #9 from the list of action taken for violations of the program rules.
      
  The LHRC deferred action on the Braley and Thompson Behavioral Management Policy until
   the August 11, 2015 meeting. The LHRC members did not receive a copy of the policy prior to the meeting.

                          The next meeting is scheduled for August 11, 2015 at 8:30 am location will be at 5268    
                           Godwin Blvd., Suffolk, Virginia 23434.

              X.         EXECUTIVE SESSION:
                         At 10:02AM, the SR-LHRC made a motion which was seconded and passed to go into Executive   
                         Session (Closed Session) per VA Code 2.2-3711A to discuss client information exempt from 
                         public disclosure for the purpose of reviewing abuse and neglect cases involving the following  
                         programs:

         o	Better Care Homes
         o	Human Kind


The SLHRC made a motion which was seconded and passed to come out of closed session at 10:42 AM.  Upon reconvening in Open Session, each member of SLHRC certified that, to the best of each Committee Member’s knowledge, only public business matters, lawfully exempted from statutory open meeting requirements and only public matters identified in the motion to convene the Executive Session were discussed in accordance to Virginia Code 2-2-3711A., concerning the above referenced programs.


RECOMMENDATIONS:

			Better Care Homes:   No recommendations
			    Human Kind:   No recommendations



Meeting adjourned at 11:30 am. 


Respectfully Submitted by,


Kim McEachin
Braley and Thompson
	Eastern Region Program Manager
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