GOOCHLAND POWHATAN COMMUNITY SERVICES

LOCAL HUMAN RIGHTS COMMITTEE

July 23, 2015
Good Neighbor Community Services

Nationwide Building, Boulders IV

7501 Boulder View Drive

6th Floor Conference Room
Richmond, VA 23225
  Minutes

There was no Administrative session of the quarterly meeting of the Goochland Powhatan Local Human Rights Committee at Good Neighbor Community Services.  The Regular session convened at 9:31am.
LHRC Members
Present:





Monica Lucas, Chair

Carletha Hall, Vice Chair

Brad Burdette

Geri Venable

Absent:
None
Human Rights Advocate
Beverly Garnes, Regional Advocate   
Guests

Christina Vernon, Committee Candidate
Affiliates
Present:


 
Oshua Symeonides


Associated Behavioral Outcomes & 





Developmental Services

Denisha Smith


Attachment and Trauma Institute

Tammy Johnston


Elk Hill, Inc

Cheryl Llewellyn


Goochland Powhatan CSB

Crystal Lipford

       
Good Neighbor Community Services
Sarah Hazelgrove


Hallmark Youthcare
Imani Peterson


Inner-Vision Education Center 

Yuri Norrell and Juan Hardy
Intensive Community Outreach Services

Kimberly Massenburg

Live 4 Life

Corey Gilpin



New Direction Outreach Services

Michael Jordan and




Frank Carver



Next Level Residential Services

Linda Coles



Partnership for Success

Crystal Lipford


Virginia Group Home Services
Absent:

Dr. Yolanda Massenburg with The Independent Capacity System, Inc was not present. This agency will no longer affiliate with the Goochland Powhatan LHRC as it will now affiliate exclusively with another LHRC in the surrounding area. 
Minutes from the 4/23/15 meeting were approved without corrections. Beverly Garnes reminded Affiliates that these minutes are posted to the State Human Rights Website. 
Public Comment:  Crystal Lipford with Good Neighbor encouraged affiliate to attend and spread the word about the Special Olympics Event they were cosponsoring at the Commonwealth Golf Club tomorrow, 7/24/2015.   
Election of Officers: Monica Lucas discussed the need for annual Election of Officers for the following LHRC positions: Chair, Vice Chair, and Secretary. Officers can volunteer or be nominated.  The LHRC vote was unanimous for Monica Lucas to continue as Chair, for Carletha Hall to continue as Vice Chair, and for Geri Venable as Secretary. 
The LHRC said farewell to Board Member, Brad Burdette as his term expires this month. Beverly Garnes presented Mr. Burdette with a Certificate of Appreciation plaque on behalf of the Department of Behavioral Health and the Department of Human Rights.  Mr. Burdette expressed his gratitude for the opportunity to be a part of the LHRC.

Monica Lucas and Beverly Garnes reviewed the necessity of increasing the recruitment efforts by Affiliates as well as highlighted a potential committee member, Christina Vernon, who was present this date. Ms. Garnes encouraged Affiliates to submit names of potential committee members to her for interview.  Each LHRC must be comprised of at least 2 Consumers and 1 Healthcare Provider. Family members of consumers are also encouraged to be committee members.   Goochland Powhatan LHRC is in need of another consumer or family member. 
Old Business:  Review of Inner-Vision Education Center’s April 2015 quarterly report: Monica Lucas highlighted the informal complaint concerning a staff person who took an individual for whom he was providing 1-1 to the staff person’s home to drop off some teaching materials and gave the individual a hat.  The individual reported to his case manager that he worked for a hat, which was a misunderstanding of the situation.  It also was a violation of good professional boundaries.  Staff person was retrained on boundary issues. Imani Peterson, who represents Inner-Vision Education Center, shared that boundary issues were discussed with all staff during a Staff Meeting this quarter and expectations were clarified prohibiting staff from taking consumers into their homes. The particular staff member involved in this incident was removed from the payroll for 2 weeks. 
New Business:  Live 4 Life will provide gas cards for the next meeting.  Intensive Community Outreach Services will provide refreshments.  Hallmark Youthcare will collate and mail the report packets. Monica Lucas thanked the volunteers for their support of the LHRC Members.

Denisha Smith with Attachment and Trauma Institute posed a question to the LHRC Members regarding their preference for reports being reviewed in paper or electronically. As the consensus of the committee preferred electronic review of the reports, discussion ensued regarding the potential for purchase of a tablet for the LHRC and the reinstitution of an Annual Contribution by each Affiliate. These contributions could also be utilized for the purchase of gas cards and refreshments. Monica Lucas recommended that one Affiliate take charge of polling all Affiliates regarding Annual Contributions and forming a committee for further research on allocation, accounting, and other details of implementation.  Plans were made to review this topic again during the October meeting with planned commencement in January 2016. 
Review of Goochland Powhatan CSB Requested Participation in UVA Psychiatric Advanced Directive Research: Cheryl Llewellyn reviewed GPCS interest in facilitating consumer participation in this research, conducted by UVA. The UVA Institutional Review Board for the Social and Behavioral Sciences has approved the research study and protocols to acquire knowledge of the process of facilitating advanced directives and measuring selected short-term outcomes for consumers with a psychiatric advanced directive.  Methodology as well as GPCS staff roles and consumer involvement were reviewed. LHRC Members posed questions regarding the benefits, risks, risk reduction measures, and consumer compensation. LHRC Members did not have objections to GPCS participation in this study. Monica Lucas requested periodic updates, any progress reports, and the final report on the study’s outcome be presented to the LHRC. 

Monica Lucas reminded Affiliates regarding the need to submit behavioral treatment plans or policies on restraints or restrictions on freedoms of everyday life to the LHRC for review of approval.          
Human Rights Advocate Report/Updates provided by Beverly Garnes:   

In an effort to increase the content consistency, Ms. Garnes provided a handout for guidance on the Quarterly Report regarding the use of CHRIS Abuse Report AB-07, Peer-to-Peer Reports, and Serious Incidents/Injuries. See it for details. Tammy Johnston with Elk Hill, Inc requested clarification on reporting of contraband in the facility where Ms. Garnes indicated this required investigation of possible neglect by staff and did need to be reported. She encouraged calls to her directly regarding any questions on cases.  

In addition, Ms. Garnes highlighted a handout detailing the 2015-2016 LHRC Meeting and Submission Schedule. Clarification was made that reports are to be submitted to both Beverly Garnes and Cheryl Llewellyn by the dates indicated. She requested that this handout also be emailed to all LHRC Members and Affiliates by Cheryl Llewellyn.  

 Policy Reviews:  None

Affiliation Reviews:  
Yuri Norrell from Intensive Community Outreach Services presented and is seeking affiliation for Intensive In-Home Services. Juan Hardy was also present.  Eligibility, frequency of services, discharge criteria, and staff requirements were discussed.  Therapeutic Options will be utilized for behavior management.  The length of service will be 6-12 months with a typical case load of 1-4 (a maximum of 6) cases per QMHP staff person. An LMHP will provide weekly supervision for all staff, documentation review of all consumer records, and clinical training. Monica Lucas and Beverly Garnes confirmed receipt of ICOS Human Rights Policies and Procedures for Intensive In-Home Services that were submitted for review. ICOS is currently licensed to provide Mental Health Skill Building in Goochland Powhatan as well as both MHSS and IIH services in the Central Region.  The location is 1480 Anderson Highway, Suite E, Powhatan, VA 23139.  Affiliation was unanimously approved.
Affiliate Reports:  

VABODE:  Oshua Symeonides
Services Provided: Mental Health Skill Building, Intensive In-Home Services. 

74 consumers were served (combined services).

There were no allegations of abuse or neglect to report.  

As Monica Lucas and Carletha Hall were the only LHRC members who received VABODE’s 2nd Quarter Report, Beverly Garnes reviewed the policies regarding Affiliate reporting requirements. In addition, she reminded Affiliates who have 2 services need to separate the Quarterly Reports for each service. 
VABODE must separate and submit the 2 Reports with Corrections within 5 business days to the LHRC (by 7/30/2015).  

Attachment and Trauma Institute:  Denisha Smith
Services provided:  1 Mental Health Skill Building consumer and 0 Intensive In-Home Services in Goochland and Powhatan.
There were no allegations or complaints to report.  
Elk Hill Farm: Tammy Johnston

Services Provided: Level B expansion 0 consumers.

This program is awaiting Licensure. Policies and procedures previously submitted 4/23/2015 were approved by the LHRC. However additional DBHDS and HR reports, policies, and procedures require submission to LHRC, which will reconvene next meeting due to the amount of information to be reviewed.     

Goochland Powhatan Community Services: Cheryl Llewellyn
650 consumers served.    
There were 2 abuse/neglect cases, and 0 were founded.  
There were 3 complaints, and 1 was founded.

On 5/11/15, a consumer’s father complained that his son’s IDCM did not submit the information necessary for him to move into his new group home, causing delay in his relocation. He further stated that she has not been responsive to their calls for the duration of their work together, including the week prior to the planned move. With updates to the documentation, this consumer was able to move into the group home; however three days later than planned. This staff person is no longer an IDCM at GPCS. 
In June, DBHDS completed their Triennial Licensure Review where GPCS was approved for another Triennial License. However, a citation was made regarding Personnel Files. The CAP was submitted for LHRC review. 

Good Neighbor Community Services:  Crystal Lipford
Service provided:  Congregate Residential

11 residents served in 2 homes in Goochland County.  
There were not any alleged abuse cases or complaints in the Goochland Powhatan LHRC area. 

Hallmark Youthcare:  Sarah Hazelgrove
Services provided:  Youth Residential Treatment
110 consumers served. There were 174 allegations of abuse. Of these, 169 were for peer-to-peer aggression; none were founded as neglect by staff. There was 1 case that was “unsubstantiated”. On 4/6/2015, two male residents reported they engaged in consensual inappropriate sexual activity and later experienced a conflict. They were removed from being roommates. 
There were 2 founded neglect cases. On 4/26/2015, two residents left the facility without permission and were on AWOL Status. Policies and procedures were note followed by those involved. One staff member was terminated, another was suspended, but able to return with remedial instruction. 
There was 1 founded abuse case. On 6/19/2015, a staff member engaged in a physical altercation with a resident following an argument between the two. The resident threw liquid mouthwash, a book, and a milk carton at the staff and the staff responded physically. The two began to hit each other. The resident sustained three scratches to the upper chest area which was assessed and cleaned by the nurse. The staff member was terminated.  
Unfound Abuse and Complaint cases highlighted included:

On 5/6/2015, a female resident reported that a female nurse “kneed” her on the leg. This was a misinterpretation of a restraint. 
On 6/25/15, a male resident was sent to the ER due to a laceration on his right eye brow after he did a flip on the bed and hit his head. He was taken to the ER and required sutures.
On 6/25/2015, a resident complained of bed bugs and mold on the unit. No violation was founded. Pest control had completed a series of treatments and no bed bugs were found on that date. The resident was given a new shower curtain due to a complaint of mold noted on her previous shower curtain. Monica Lucas indicated the high vulnerability of facilities and community locations to have bed bugs and the need for there to be policies to manage them. Ms. Hazelgrove also discussed the facility’s purchase of a heat box that can destroy bed bugs and their current policy review regarding its planned utilization. 
On 6/25/2015, a resident complained that meals were not varied or appetizing. The resident is working with the dietary unit on suggestions for meals. 

On 6/27/2015, a female resident was sent to the ER for complaint of a pain in her right hand with a small area of chip fracture suspected. She was diagnosed with a Hand Contusion without evidence of an acute fracture. 

On 6/30/2015, a female resident was sent to the ER for skin reactions/rash. She was diagnosed with scabies and returned to facility with a prescription.  Follow up by the facility physician yielded that it was not scabies, but another type of rash. 

Ms. Hazelgrove also discussed a visit by DBHDS on 7/2/2015 with review of their Human Rights policies. Citations received and CAP will be submitted on the 3rd Quarter Report. 

Independent Capacity Systems:  Dr. Yolanda Massenburg
No report as this agency will no longer affiliate with the Goochland Powhatan LHRC.
Inner-Vision Education Center:  Imani Peterson
Services provided:  Day Support to adults with intellectual disabilities in Powhatan.  

10 individuals served. There were not any abuse allegations or complaints to report.  Ms. Peterson did report that they are due for a DBHDS Licensure visit soon. 

Intensive Community Outreach Services: Juan Hardy and Yuri Norrell
Services provided: Mental Health Skill Building 

11 individuals served

There were not any abuse allegations or complaints to report.  
Live 4 Life:  Kimberly Massenburg
Services provided:  Intensive In-Home Services
23 individuals served. There were not any abuse allegations or complaints to report.  
New Direction Outreach Services:  Corey Gilpin
Services provided:  Mental Health Skill Building Services (2 consumers served), Intensive In-Home Services (25 consumers served), Therapeutic Day Treatment (8 consumers served)
There were no allegations or complaints to report to this LHRC.  
Next Level Residential Services:  Michael Jordan and Frank Carver
Services provided:  Congregate Residential 
11 individuals served at 2 group homes.
There were 7 abuse cases reported this quarter with 1 founded. 

Given the amount of information to be presented, Monica Lucas and Beverly Garnes indicated that these cases and review of a prior case will be reviewed during Closed Session at the end of the meeting.  
 Partnership for Success:  Yolanda Vernon
Services provided:  Mental Health Skill Building Services (33 consumers served) and Intensive In-Home Services (2 children served). There were no allegations or complaints to report.  Monica Lucas indicated that, based on the information provided in the 2nd Quarter Report, Quality Assurance efforts needed to be added. Specifically, means to monitor QA directly with the consumers, development of internal audits, supervision with staff, and training.    
Virginia Group Homes Services:  Crystal Lipford
Services provided:  Congregate Residential

12 residents served in 2 group homes.  There were 2 allegations of abuse that were unfounded and 0 complaints. 
On 4/4/2015, a resident found another resident going through their room and removing an Ipad. The resident whose Ipad was taken chased the other resident down the stairs and pushed this individual. Staff witnessed the altercation as it occurred and intervened where the residents responded to verbal redirection.
On 5/15/2015, a male resident was in the presence of 2 staff and 2 other individuals and escalated over use of the phone. 1 staff person removed the 2 other residents for safety. The male resident chased the other staff person present and charged at him. When staff attempted to utilize Therapeutic Options techniques, both the male resident and the staff person lost their footing and fell. The male resident hit his head. As the staff got up, the male resident hit, kicked, and bit the staff person. The other staff person assisted with separating the two. The male resident required ER treatment for a laceration to the mouth and a black eye. The police and APS were also contacted. No further APS involvement noted. The staff person was removed from his shift pending criminal charges of abuse. During his hearing, the staff person was found not guilty of abuse, but the judge found staff guilty of neglect. This staff person is appealing and, although his employment has been discontinued by VA Group Home, reinstatement of employment is subject to review, contingent upon the outcome of the appeal. Per DBHDS review of this incident, it was believed the investigation was thorough and no further investigation is required. This male resident continues to be provided services.    
In June, DBHDS completed their Triennial Licensure Review where their Triennial License was renewed. However, there were 3 citations surrounding Person-Centered Review, PRN medication dosage availability, and the presence of an empty antibiotic bottle.    

LHRC approved affiliate reports unanimously. The Regular Session adjourned at 11:06 am.
Closed Session:   Monica Lucas moved that the LHRC go into closed session pursuant to VA Code §2.2-3711.A for the purpose of protecting the privacy of individuals in personal matters not related to public business, namely to review 1st and 2nd Quarter abuse allegations for Next Level Residential Services. Carletha Hall seconded the motion. The closed session convened at 11:16am and adjourned at 12:06pm.  Monica Lucas requested a progress report from Next Level Residential Services next session regarding licensure and recommended the remainder of the 2nd Quarter Report be deferred until the next meeting. The Closed Session reconvened at 12:15pm in order to complete the LHRC Candidate interview with Christine Vernon and provision of training on the Freedom of Information Act by Beverly Garnes.

Closed Session adjourned at 12:36pm.     
Reporting is on the 3rd of the month, as the LHRC has requested mailed packets of agenda, minutes, and LHRC reports. The meeting schedule is quarterly on the 4th Thursday of the month.
	*Report Due:
	**Meeting Date/Time:

	1st quarter report 2015:  10/6/15
	10/22/15 @ 9:30a


Reports not submitted on the due date will not be included in the packet, and the provider will be recommended for a citation.
*Reports are to be faxed or emailed to Beverly Garnes at 804-524-4734 or Beverly.Garnes@dbhds.virginia.gov and Cheryl Llewellyn at 804-556-5403 or preferably cllewellyn@co.goochland.va.us.  

**Administrative meetings of LHRC committee members only begin at 9am before each regularly scheduled meeting.
Respectfully Submitted,

Cheryl Llewellyn, LCSW, CSAC
Goochland Powhatan Community Services

804-556-5413
Goochland Powhatan LHRC Minutes, 7/23/15
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