Hampton Roads Regional LHRC Committee 
Meeting Minutes
April 28, 2015
9:00 A.M.


I. CALL TO ORDER:
The committee meeting was called to order by Committee Chair, Rev. Christopher Boyd, 
At 9:10am.

II. INTRODUCTIONS:

Members Present: Chair, Christopher Boyd, James Overton Jr., Patricia Alspaugh, and Carleen Siegle. 
	
Affiliate Representatives Present: Sebrina Edwards, Abilities Beyond Disabilities; Joseph Calhoun, Community Based Solutions, LLC.; Stephen Marsden, Community Services of Virginia, Inc.; Angie Furrow, Didlake, Inc.; Joan Whitted, Emerson Place, Inc.; Tamika Foster, EVOLVE, LLC; Tamika Foster, G.R.A.C.E.; Karla Foster, James Bentley Treatment Program; Kimberly Davis, Northwestern Human Services, Inc.; Felicia Samuels, Primecare Health and Rehab, LLC.; Colette Edmonson, Sentara Norfolk General (Adult/Geriatric); Joseph Hector, The Battle Center, Inc.; Kenyette Battle, Tranquility Manor; Rita Fisher, Tranquility Manor

Affiliate Absent: Aaron Russell, Seeds of Change

                      Others Present: Reginald Daye, Regional Advocate, DBHDS, 

III. PUBLIC COMMENTS
	None

IV. REVIEW AND APPROVAL OF MINUTES:
The minutes for the meeting held January 27, 2015, were reviewed and approved by those present.

Regional Advocate Report
                                                                                                               
1. Mr. Daye explained the process of expanding a service.  This is the process when a provider plans to add a new service or a new location of a licensed service in the same region.  Provider submits a service modification to the assigned licensing specialist. Provider submits notification of the new service or new location via mail to the Regional Advocate and to the members of your assigned LHRC.  The licensing specialist should be copied on the cover letter.  The letter should include the following information:  Request to have the new service or a new location added to the existing affiliation for the service, and to be on the agenda for the next LHRC meeting.  Contact the LHRC Chair to request to be placed on the agenda for the next meeting.  Include the type of service and address of the new location and the name of your licensing specialist.  It is further required that a copy of the Human Rights Compliance Verification form and Rules of Conduct and Behavioral Management Policies be sent to the LHRC members for the new service only..  The same information should be sent to Mr. Daye at the Office of Human Rights to include the provider’s Human Rights Policies and Procedures for the new service.  Do not send the Human Rights Policies and Procedures to the committee members until it has been approved by Mr. Daye.  The provider attends the LHRC to discuss the new service or location and the LHRC minutes reflect the addition of the new service or new location to the existing affiliation for the service.  This process applies if you are adding a new service or a new location within your current, licensed region.
2. If the provider plans to add a new service or new location of a licensed organization in a different region, then a new affiliation must be established and approved before the new license is granted and the provider can begin the service or location.
3. Hiring Consultants.  Thoroughly review the policies and procedures that have been written by consultants. If you do not understand something that is in the policy written for your program asks them to explain it to you. It is imperative that you are aware of what is written in your policy as a consultant may include wording that does not apply to your program (i.e. electroconvulsive therapy, seclusion, etc.).  If you require assistance in understanding a section of the human rights regulations, contact the Office of Human Rights and Mr. Daye or one of his staff members can assist you.
4. Currently, Mr. Daye does not have clerical support in his office.  Providers were asked not to fax but mail their quarterly reports to the office and to the LHRC members.  All reports and agenda items should be received by his office and the LHRC members at least two (2) weeks before the scheduled LHRC meeting. This will provide them with enough time to review the information.  The two week time allowance is also noted in the Cooperative Agreement signed by all of the providers.
5. The CHRIS system will now automatically redact the names of the clients listed on the abuse and complaint reports. Simple run the following report numbers: Abuse Report: AB-07 and Complaint Report- 07. Peer to Peer allegations and medication errors are reportable and should be submitted through the CHRIS system when they occur.
6. Crystal Brown has resigned her positions on the committee. The committee will need to fill one general vacancy
7.  Mr. Overton is seeking reappointment to a second term on the LHRC. Mr. Daye will submit the paperwork to the State Human Rights Committee.
8. Abilities Beyond Disabilities will serve as the new secretary beginning at the next LHRC meeting, which will be held on Tuesday, July 28, 2015.  (Quarterly reports and agenda items are due to Mr. Daye and the committee members by July 14th to meet the two week submission requirement.)

V. OLD BUSINESS:
	
	GRACE, Inc.’s House Rules were approved at the meeting held on January 27, 2015, with modifications 	made to rule #1 and rule #7.  The modified rules, dated January 27, 2015, were mailed to and received 	by Mr. Daye, but were not mailed to 	the committee members.  All committee members declined when 	asked if they wanted a copy forwarded after the 4/28/15 meeting. The rules were accepted as revised.

VI. NEW BUSINESS:

Programs Requesting Approval of New Programs/Locations:

Joseph Hector of The Battle Center, Inc. was present to request approval of a new program: Adolescent Therapeutic Day Treatment.  The agency’s Rules of Conduct were not approved.  Mr. Hector is to provide revisions and provide an update at the July 28 meeting.  Approval of The Battle Center’s Behavior Management policy was deferred to the July 28 meeting.  

Sebrina Edwards of Abilities Beyond Disabilities was present to request approval of a new program:  Supportive In-Home Services (ID/DD – children and adults).  The agency’s Rules of Conduct were reviewed. A motion was made, seconded and passed to approve the Rules of Conduct with modifications.  The agency’s Behavior Management Policy was reviewed. A motion was made, seconded and passed to approve the Behavior Management Policy, as submitted.

Regional Human Rights Training to be held at the Southeast Virginia Training Center.  Providers who are interested in attending the training must Mr. Daye’s Office and speak with Ms. Simona Haqq who is handling registration. The targeted LHRC members have already been notified. Providers are accepted until we reach capacity for the conference room.






VII. PROGRAM REPORTS:

1st Quarter

Abilities Beyond Disabilities – served 39 individuals.  0 allegations of abuse or neglect. 0 complaints.  The have a new licensing specialist and have been licensed to provide Supportive In-Home services.  

Community Based Solutions – 4 individuals serviced in their residential program.  0 allegations of abuse and neglect.  The board is full, but they are still recruiting for committee members.

Community Services of Virginia, Inc. – Provided residential services to 29, 12 through supportive in-home, 8 through IIH, and 17 individuals through the day support program.  There were 4 allegations = 1 abuse, 2 neglect, 1 complaint.  

Didlake, Inc. – Provided day support services to 19 individuals.  0 allegations of abuse. 0 allegations of neglect.  Didlake is still recruiting for committee members.  

Emerson Place, Inc. – Emerson Place serviced 4 individuals through residential services. 0 allegations of abuse. 0 allegations of neglect.  Emerson Place has a new licensing specialist:  Narisa Rhodes.
   
Evolve, LLC – Provided MHSB services to 17 individuals and 10 individuals through IIH.  0 allegations of abuse.  0 allegations of neglect.  0 allegations of seclusion.  Evolve is actively recruiting for committee members.   
     
GRACE, Inc. – Provided residential services to 7 individuals and supportive in-home services to 5 individuals.  There were 6 allegations:  5 neglect/peer to peer, and 1 neglect.  Grace is actively recruiting for committee members. 

James Bentley Treatment Program – Provided services to 39 individuals.  0 allegations of abuse.  0 allegations of neglect.  The agency is still recruiting for committee members.  
    
Northwestern Human Services, Inc. – Provided residential services to 21 individuals in the first quarter.  0 allegations of abuse.  0 allegations of neglect.  Northwestern provided information for their 4th quarter:  19 individuals were served. 0 allegations of abuse.  0 allegations of neglect.   

Primecare Health & Rehab – Currently in Phase 2 of the licensing process and making revisions to their policies.

Seeds of Change – Absent.  Will report at the July 28 meeting.

Sentara Behavioral Health Services – Provided services to 255 individuals through adult acute in-patient and geriatric psychiatry services.  8 allegations of abuse.  4 complaints.  

Tranquility Manor, LLC – Provided services to 17 individuals during the 4th quarter.  0 allegations of abuse.  0 complaints.  Services were provided to 16 individuals during the 1st quarter.  1 complaint.  0 allegations of abuse.  Tranquility Manor has a new licensing specialist.



	
VIII. EXECUTIVE SESSION:

At 11:15 am, the Committee voted to go into closed session pursuant to Virginia code 2.2-3711A to review allegations of abuse, neglect, complaints, seclusion, restraints, incidents of peer on peer aggression, serious incidents and behavior plan for the following programs: Community Services of VA, Emerson Place, GRACE Inc., Sentara BHS, and Tranquility Manor.

At 12:10 pm the Committee voted to come out of closed session. Upon reconvening in open session, each member of the LHRC certified that the only things discussed in closed session was the following: Community Services of VA, Emerson Place, GRACE Inc., Sentara BHS and Tranquility Manor allegations of abuse, neglect, complaints, seclusion, restraints, and incidents of peer on peer aggression, serious incidents and behavior plan.  

At this time, the Committee moved, seconded and voted to adopt the following recommendations for further action:

* Community Services of VA: No recommendations.

* Emerson Place: Continue behavior plan for D.G. and present an update at the next meeting.

* GRACE, Inc.: No recommendations.

* Sentara BHS: No recommendations

* Tranquility Manor:  No recommendations.

Meeting Adjourned at 12:15 pm.  

The next quarterly meeting scheduled for all Affiliate Programs will be held July 28, 2015 at Tranquility Manor, 4201 Portsmouth Blvd., Portsmouth, VA  23701 at 9am.


Respectfully Submitted,

______________________________
Rev. Christopher Boyd
LHRC Chairperson

______________________________
Tamika L. Foster
HRRLHRC Program Support Liaison
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