


Quarterly-HPR-V LHRC Meeting Minutes
May 4, 2015
City of Norfolk Community Services Board
225 W. Olney Road, Norfolk, VA 23510-1523
(757) 823-1600

Committee Members Present:
Adrienne Benjamin-Scott - Chair
Dr. Bill Austin
Catherine Barnes
Committee Members Not Present:
Marion Taylor
Carrie Scearce
Others present:
Simona Haqq, Technical Advisor, Office of Human Rights	
Affiliates Present:
Another Level Youth & Family Services – Shawndra Umbarger
Compassion House – Danora J. Brockman
Difference Makers, LLC – Tonya Spralling
Lucas Lodge – Jonquin Stringer
Extreme Recovery – Heather Dixon
Heart Havens – Charlene Harris, Kamella Smith
Impact Mental Health Services, LLC – Walter Howell
Norfolk CSB – Sheila McElmurry
Portsmouth Department of Behavioral Healthcare – Cathy Starling
Prissy’s Place – Priscilla West
Southeastern Virginia Family Living, LLC – Wysteria Stevens
V & V Adult Group Home – Vanessa Johnson
Guther Lee’s Residential Services, LLC – Robert Debnam
Sheltering Arms Continuing Care, LLC – Dr. Sonya Lee, Nora Shawnda Lee
Affiliates Not Present:
Fidura & Associates
Positive Connections, Inc.
Support Services of Virginia
Tabb Healthcare Services, LLC
Tidewater Youth Services Commission




I. Call to Order – Adrienne Benjamin-Scott called the meeting to order at 1:15 pm.
II. Introductions
III. Public Comments - None
IV.	Minutes – A quorum was present.  The agenda was approved at 1:17 PM.  The February 2, 2015 minutes were approved at 1:19 PM.   Note: During the meeting, Sheltering Arms Continuing Care, LLC (SACC) representative, Dr. Sonya Lee reported that she noticed an error on the minutes from February 2, 2015 that were already approved.  Dr. Lee stated specifically that the minutes reflected that SACC was not affiliated when in fact it has been affiliated.  Ms. Haqq stressed the importance of being aware and reading the minutes when given the opportunity because once they (the minutes) are approved, they become a matter of public record.  Ms. Haqq allowed the amended minutes to be presented for motion.  Committee member B. Austin motioned to approve; C. Barnes seconded the motion.  
V. Regional Advocate Report – 
Simona Haqq, Technical Advisor to HPR-V, thanked affiliates for submitting the quarterly reports; however, there appear to be some affiliates that are continuing to use the old form and inserting incorrect information in certain areas of the report template.  
	Based on the provider reports the following provider errors were annotated:
 	V & V Adult Group Home:  The “Liaison” should be the provider not, Ms. Haqq
	Prissy’s Place: The 4th QR and CHRIS reports were received but not the 1st QR reports.  These were requested to be sent to Ms. Haqq.
	Compassion House: Elaine Moser is the Licensing Specialist and should be added
	Heart Havens:  Instead of leaving blank in specific areas, type in “None” or “N/A”
	Portsmouth BHA:  Liaison should not be Simona Haqq; change to reflect correct individual
	Another Level: The year should be changed to 2015; still has 2014
	Impact Mental Health: Please make sure you are updating information and addresses on file
	Extreme Recovery: Still using outdated forms; please use new forms located on the DBHDS website
Ms. Haqq communicated that there is a new procedure for providers wishing to add a new service/location.  Beginning February 2015, in conjunction with the Department of Licensing and Human Rights, providers wishing to add a new service must: 1) Submit a completed service modification to their respective Licensing Specialist and 2) Submit a letter to LHRC chair and carbon copy (CC) Ms. Haqq, that specifies the request for service, what type of service, anticipated start date, and a written request to be added to the next LHRC meeting agenda.  Providers should expect to attach a copy of a completed and signed Compliance Verification Form as well as copies of program rules, behavior management plan, and human rights policy and procedures.  Once this is received, the provider is automatically affiliated, with approval of the aforementioned documents pending the approval at the next scheduled meeting.  
Ms. Haqq announced that the Office of Human Rights will be conducting unannounced site visits during the next quarter to assess for compliance to see that Program Rules are located in common areas where consumer are and have access to, Human Rights are clearly posted, provider policy and procedures are available in areas that are accessible, Disability Law Center of Virginia (formerly VOPA) posters are current and posted, staff are trained in the agency endorsed behavior management training, and that all staff are receiving annual human rights training.  
Ms. Haqq reminded affiliates to contact the CHRIS/DELTA help desk for support if you are still experiencing problems or technical difficulties.  
Ms. Haqq reminded affiliates that quarterly/annual reports were due to committee members and herself no later than two (2) weeks prior to each scheduled LHRC meeting.  Ms. Haqq provided the dates, through November 2015, that all reports are to be received: May 4, 2015 – Reports due April 20, 2015
                                    August 3, 2015 – Reports due July 20, 2015
                                    November 2, 2015 – Reports due October 19, 2015

V1.	Affiliate Reports – If you have items for presentation, or updates regarding previous reviewed topics, the LHRC members should receive, by email or regular mail, appropriate written documentation 2 weeks prior to the scheduled meeting.
 
	AFFILIATE
	ALLEGATIONS
	FOUNDED ALLIGATIONS
	COMPLAINTS
	OTHER/COMMENTS

	Another Level Youth & Family Services
	0
	0
	0
	N/A

	Community Empowerment
	-
	-
	-
	Not present

	Compassion House
	0
	0
	0
	N/A

	Community Mobility and Services, LLC
	-
	-
	-
	Not present

	Difference Makers
	0
	0
	0
	N/A

	Extreme Recovery
	0
	0
	0
	N/A

	Fidura & Associates
	-
	-
	-
	Not present

	Guthers Lee’s
	-
	-
	-
	Pending Licensure

	Heart Havens, Inc.
	0
	0
	0
	N/A

	Impact Mental Health
	0
	0
	0
	N/A

	Lucas Lodge
	1
	1
	0
	Closed session

	Norfolk CSB 
	6
	0
	2
	Closed session

	Positive Connections
	-
	-
	-
	Not Present

	Portsmouth BHA
	0
	0
	2
	Closed session

	Prissy’s Place
	0
	0
	0
	N/A

	Sheltering Arms
	0
	0
	0
	N/A

	Southeastern VA Family Living
	0
	0
	0
	N/A

	Support Services of VA
	-
	-
	-
	Not present

	Tabb Healthcare
	-
	-
	-
	Not present

	Tidewater Youth Services
	-
	-
	-
	Not present

	V&V Adult Group Home
	-
	-
	-
	Not Present




VII.  Old Business
Dr. Sonya Lee with Sheltering Arms Continuing Care, LLC (SACC) presented the 
revised behavior management plan.  Committee member C. Barnes motioned to 
approve; the motion was seconded by B. Austin..	

VIII.	New Business

Therapeutic Adult Care, LLC, represented by Sylvanis Jones, presented request for affiliation as a new program/provider.  Mr. Jones presented all necessary reports/documentation.  A motion to approve was voiced by C. Barnes, with B. Austin seconding that motion.  

Portsmouth Behavioral Health Authority presented a request to add a location.

Southeastern Virginia Family Living, LLC – Wysteria Stevens – New program affiliation; seeking approval of Behavioral Management Policy and Program Rules.  

The next HPR-V LHRC meeting is scheduled for August 3, 2015 @ 1:00 pm.  

IX. Executive Session:  Lucas Lodge, Norfolk CSB, and Portsmouth Department of Behavioral Health 

X	The committee proceeded to Executive session at 2:42 pm pursuant to Virginia Code § 2.2-371 (A), for the protection of privacy of individuals and their records in personal matters not related to public business. 

      The committee emerged from executive session at 3:39 pm.  Each member certified to the best of their knowledge that matters only lawfully exempt from open meeting requirements and only such matters for the protection of the privacy of individuals and their records in personal matter not related to public business were hear, discussed, and considered.   

No Recommendations were made as reported by the committee.
       
The meeting was adjourned at 3:43 pm 

Respectfully Submitted,  
Shawndra Umbarger 
