NEW CREATION
LOCAL HUMAN RIGHTS COMMITTEE

MEETING MINUTES
June 3, 2015
Group B
Kingdom Dominion

310 Turner Road – suite I

Richmond, VA 23225
(804) 794-3382
I.
Call to Order – Meeting was called to order by committee chair Kelly Murphy at 6:07 p.m. for the purpose of hearing business related to the New Creation Local Human Rights Committee.
II.
Introductions: Group B providers introduced themselves.  

III
Members present: Kelly Murphy, Chair, Monica Lucas, Ramona Strickland, Miranda Valentine-Fife

Members Absent: None


Other’s Present: Michael Curseen, Regional Advocate, OHR
IV.
Approval of Draft Minutes for March 4, 2015 - The minutes were reviewed and it was recommended that they be approved as amended.
· Pg 2 group b motion was seconded by Monica Lucas not Kelly Murphy
· Pg 2 group B bullet 3 two separate entities
Impact Youth Services

Impact Adult Services
V.
Public Comment – Monica shared that June is Special Olympics month, encouraged members to participate in Special Olympics.  Discussed the impact that Special Olympics have on both participants and volunteers.  Being held at UVA, check the website for dates and times.

Discussed DBHDS website:  There is a lot of things posted on the website, last month Dr Ferguson held town meetings throughout region for input, this is your opportunity to be a part of the decision making, if you do not get involved cannot complain when decisions and changes are made.

The website is a little more complicated to maneuver.


Upcoming events include, suicide certification, Mental Health first aid training


Make sure to monitor the Health and safety bulletins, can be held accountable at reviews for following them.

VI.
      Old Business: 

1. LHRC Follow-up RE: Quarterly Report Revisions for Periods October 1-December 31, 2014
· Group B. Did not receive reports revisions from Community Outreach Family services:
A motion was made citation due to not receiving the 4th quarter revised report.

Action - Motion: Monica Lucas / Second: Ramona Strickland / Vote:  Unanimous (Following the meeting, provider contacted Regional Advocate and it was discovered that the request for follow-up had not been submitted to provider. As a result, a recommendation to rescind the citation was approved by the LHRC Chair)
· Group B – Open Arms Family Support Services: Unable to review the incident dated 
       11/12/2014.  Representative was not familiar with the incident. A motion was made to defer to   

       the next meeting in September and request someone from Open Arms familiar with the incident  

       come to the LHRC to discuss. Motion was made to request a the final CPS report and a updated  

       report to be submitted within 7 business days to Mr. Curseen Due by June 12, 2015
Action - Motion: Monica Lucas / Second: Ramona Strickland / Vote:  Unanimous
· Group B  - Preventive Services of Virginia: LHRC did not receive report revision from Preventive Services of Virginia. A motion was made for a citation to be recommended due to not receiving the 4th quarter revised report.

Action - Motion: Monica Lucas / Second: Ramona Strickland / Vote:  Unanimous
2. LHRC follow-up RE:  Annual Reports Needed for Period January 1, 2014- December 31, 2014
Follow up reports received from Community Outreach, Greatness in You and Right Directions were received. Motion was made to accept and Approve Revised Reports 



Action-Motion:  Monica Lucas/Second:  Ramona Strickland/Vote:  Unanimous

3. LHRC follow –up RE:  Kingdom Dominion-Requested Modifications to Camera Surveillance Video & Recording Policy.  Revisions Received. Motion was made to accept Revision to the Camera Surveillance Video & Recording Policy.

                          Action-Motion:  Ramona Strickland/Second:  Miranda Valentine/Vote:  Unanimous

VII.       New Business: 
1. Request for Affiliation (Program Expansion) RE: EZETT Youth and Family Services for the provision of Mental Health Skill Building Services in Richmond VA. Submitted by Amy Williams (not Ms. Tiffany Townsend) Provider shared the following information with the LHRC: 
· Affiliated with intensive home counseling, 
· Run a parenting and support group and have received a lot of referrals making the need for the services evident. 
· Brochures of services were provided.

Monica Lucas recommended for EZETT to clearly specify the definition of a crises to give an understanding of what crises is and the expectation during a crises. Motion was made to Approve program Expansion RE:  EZETT youth and Family Services

Action-Motion:  Miranda Valentine/Second:  Ramona Strickland/Vote:  unanimous

2.
Review of Revised LHRC Meeting Dates and Reporting Months: Ms. Murphy shared with providers that regardless of whether a provider is scheduled to attend the meeting reports must be submitted quarterly.
3.
Review of LHRC Expectations RE:  Provider Attendance at LHRC Meetings: Ms. Murphy shared with providers that each provider is required to attend two meetings a year, and any additional times requested by the committee. In addition to quarterly reports, providers are required to submit any other requests by the committee to be submitted in a timely manner.

4.   LHRC Nomination for Reappointment to the New Creation LHRC:  Ms Kelly Murphy
Motion-Reappoint Kelly Murphy
Action-Motion:  Monica Lewis/Second Miranda Valentine Vote:  unanimous

5. Election of Officers:  Chair, Vice-Chair and Secretary: The LHRC nominated Ms. Kelly Murphy as Chair; Ms. Monica Lucas as Vice-Chair and Ms. Miranda Valentine-Fife as Secretary. Motions were made by the LHRC to approve each nomination.

Action – Chair: Ramona Strickland/Second: Miranda Valentine Vote:  unanimous

Action – Vice-Chair: Ramona Strickland/Second: Miranda Valentine Vote:  unanimous

Action – Secretary- Monica Lucas/Second Ramona Strickland Vote:  unanimous 
VIII.    Quarterly Reports Review for Periods January 1, 2015-march31, 2015-1st Quarter
GROUP A

1. Brother’s Keeper 
2. Community Outreach Family Services

       3.
Creative Youth Concepts 
       4.
EZETT Youth and Family Services

       5.
Genesis Community and Family Services

       6.
Hands of Unity Residential

       7.   Hands of Unity TDT      
 8.  Kingdom Dominion 
       9.
Life Services, Inc. 
       10.
Right Direction, LLC

       11.
Supportive Intervention Services, LLC

       12.
Upside to Youth Development.
       13.  We Care for You

Reports were received timely from the following group A providers and no further information was accepted:  2,4,6,7,8,11,12

A motion was made to accept the above mentions reports as submitted.

Action - Motion: Monica Lucas / Second: Ramona Strickland / Vote:  Unanimous

Brother’s Keeper, Inc Pg. 2, question 2:  Corrective Action Plan need to review. A motion was made to have Brothers keeper attend next meeting to review the corrective action plan

Action-Motion:  Miranda Valentine/Second:  Ramona Strickland/Vote: Unanimous

Creative Youth Concepts failed to submit their report to the LHRC.  A motion was made to recommend a citation for failure to submit written documentation.

Action - Motion: Monica Lucas / Second: Miranda Valentine / Vote:  Unanimous

Right Directions, LLC (First Class Living Center) submitted their report and the committee requested revisions to be submitted regarding the incorrect licensing specialist. A motion was made to have Right Directions, LLC (First Class Living Center) to resubmit their 1std quarter report no later than close of business June 17, 2015.

Action - Motion: Monica Lucas / Second: Ramona Strickland / Vote:  Unanimous

GROUP B

       1.
Greatness In You, LLC 
       2.   Harrison House 
       3.
Impact Youth Services 
       4.
Impact Adult Services
       5.
Jackson Ross residential Services 

       6.  La Solucion Familiar para Adultos y Ninos 
                    7.
More Solutions

       8.
Open Arms Family Support Services 
       9.
Preventive Services of Virginia

      10.
ProActive Behavioral Services 
      11.
Richmond Private Methadone Clinic 
      12.
The MARCS Agency 
      13.
Therapeutic Interventions 
Reports were received timely from the following group B providers and no further information was accepted:  1,2,3,4,5,6,7,8,11,12,13. A motion was made to accept the above mentioned reports as submitted.

Action - Motion: Monica Lucas / Second: Ramona Strickland / Vote:  Unanimous

Preventive Services of Virginia failed to submit their report to the LHRC. A motion was made to recommend a citation for failure to submit written documentation.
Action - Motion: Miranda Valentine/ Second: Monica Lucas / Vote:  Unanimous

ProActive Behavioral Services submitted their report with the incorrect LHRC Liaison. Motion was made to have a corrective report submitted by the close of Business on June 17, 2015. 
Action - Motion: Monica Lucas / Second: Ramona Strickland / Vote:  Unanimous

IX.       Office of Human Rights Report:

1. Process for Providers Seeking DBHDS Approval for 

· Additions of a new services or

· A new location of a currently licensed services in the same region. 

Program can be approved by the Office of Licensing prior to attending the LHRC meeting but the request  

for affiliation must be on the agenda and the licensing specialist must have been notified at the time the request for LHRC affiliation is submitted.

2. Examples of Non-Reportable Chris Entries

· Mr. Curseen provided sample handout of CHRIS Abuse Report AB-07 and COMP-07.These  new reports do not include information to identify clients. Mr. Curseen also shared that if a provider has not submitted a CHRIS abuse or complaint for the reporting quarter, it is unnecessary to submit a report with your quarterly report.
· Peer to Peer Reports

Mr. Curseen discussed what is reportable in CHRIS and shared and provided examples and handouts of incidences which should not have been reported in CHRIS. Mr. Curseen explained that peer to peer reports focus on whether the staff’s actions or failure to act meets the definition of neglect as defined in the Rules and Regulations. Even though one or more client may have initiated the incident, the accused should always be listed as the assigned staff member(s) and the investigator’s findings reflect whether or not the staffs’ actions (not the client) meet the definition of neglect.
Mr. Curseen responded to a question regarding the provision of notification to a guardian, if there is no finding of abuse or neglect. Mr. Curseen shared that notice of incidents, allegations and findings are required to be sent to the individual or the individual’s guardian and must include information concerning how to appeal the finding and the timeline for submitting an appeal.

· Monica Lucas reminded providers that these are good training tools to use for staff discussions as well as for training staff to deal with these issues and to assist staff in learning appropriate ways to respond to these situations.


Handouts included the following:
1.  Process for providers seeking DBHDS approval for the addition of a new service or new location of a licensed   

     service in the same region. 
2.  CHRIS Abuse and Complaint reports without client information
3.  Example of Chris Abuse allegations
        X.      Secretary’s Report – All group B providers were present with the exception of Prevention Services of Virginia and Proactive Behavioral Services
     A motion was made to recommend citations for failure to attend required meeting.

     Action - Motion: Miranda Valentine/ Second: Monica Lucas / Vote:  Unanimous

        XI.      Next Meeting Date:  September 2 – GROUP A at Kingdom Dominion
        XII.     Adjournment – 7:44 p.m.
Submitted:  Gloria Yocum Richmond Private Methadone Clinic

