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Suffolk Regional Local Human Rights Committee Meeting Minutes
              5268 Godwin Blvd.
             Suffolk, VA 
          
	August 11, 2015

Committee Members Present:
Doris Peterkin 
Nora Butler, Chair
Georgiana Smith
Susan LaRose
Denise Tynes

Committee Members Absent: None
         

Others Present:     Reginald Daye, Regional Advocate 

Provider Affiliates Present:  Baker’s Home, Inc. ( Claudette Jones),  Better Care Family Homes, Inc. ( Josh Martin), Braley and Thompson, Inc. ( Kim McEachin, Dana Peprah), Citadel Family Services(Brian Glover),  Sentara Obici Hospital (Dana Miller), Visions Community Services, LLC (Danielle Blocker, Dorothy Johnson),Western Tidewater Community Services Board (Cheryl Collier), Zuni Campus – Presbyterian Homes (Juliette Wythe, Byron Nagle), Quality of Life Counseling Center (Deuene Hickman), Rehobeth Residence (Cheral Dixon), Sisters Developing Growth and Change( Zenda Jones), Quality Care Community Services, Inc.,(Frances Curry)


Provider Affiliates Absent: ABC Angel House 

I.	  CALL TO ORDER:
	The meeting was called to order by Mrs. Butler at 8:37 AM.


II. ACKNOWLEDGEMENTS AND INTRODUCTIONS:
   Mrs. Butler asked all in attendance to introduce themselves and to indicate their role or respective organization.  


           III. REVIEW AND APPROVAL OF MINUTES:
       A motion was made, seconded and passed to approve the May 12, 2015 minutes, as 
       submitted. 
       

IV. PUBLIC COMMENTS:
       Mrs. Butler asked if anyone from the public present who wish to speak. There were none.












V.  REGIONAL ADVOCATE’S REPORT:  
     Mr. Daye discussed the changes within Licensure; Ed Gonzales and Nathan Woodard are no longer in their 
      positions.  Ms. S. Haqq from his office has transferred to the human rights advocate position housed at 
      Central State Hospital.  Ms. Haqq will continue to help out in this region until he is able to fill the 
      vacancy. 
      Mr. Daye discussed the continued submission of late reports. Mr. Daye reminded not to  
      fax the reports due to him not having any clerical support at the present time.  A reminder was given 
      that the last quarter ended on June 30, 2015.  Mr. Daye reported if you experience any problems with the 
      CHRIS System, to contact the Delta Help Desk for assistance.
      Mr. Daye discussed no excuses for late reports.  Reporting is a regulatory requirement.      
      Mr. Daye discussed in detail the procedure for adding a new service.  He also referred to the February 2, 
     2015 memo on the DBHDS website as a resource for the discussion. The memo is from Ms. Chandra 
     Braggs of Licensing and Deborah Lochart of Human rights.


VI.       CHAIR COMMENTS: There were none.


VII.      PROGRAM 1st Quarter UPDATES, ANNUAL and HUMAN RIGHTS REPORTS:

Zuni Campus – Presbyterian Homes & Family Services:   Dennis Riddick is the Licenses Specialist.  During the quarter they served 39 clients.  Zuni currently has 4 group homes and 1 supervised apartment program.  There has been no change to the License of the Behavioral Management Pan.  All staff is trained in Human Rights upon hire and yearly.  During the quarter there were 2 cases of abuse/neglect, requesting a closed session.

Western Tidewater Community Services Board: Ms. Cheryl Collier submitted the quarterly report.  WTCSB serviced 2,399 this quarter. The Licenses Specialist is Dennis Riddick. Staff is trained in Human Rights yearly and thereafter.  Information regarding Human Rights is posted and reviewed annually. Program rules are visibly posted throughout the buildings.   There have been no changes to the policies or program rules.  During the quarter there was one case of abuse/neglect reported.  Western Tidewater is requesting a close session.
  
Visions Community Services, LLC:  Ms. Blocker reported that Visions had no complaints of abuse or neglect during the quarter.  All staff are trained in Human Rights annually and upon hire and all are informed that they are mandated reporters.  Visions is currently working under a Tri Licenses which will expire September 16.  There has been no change in the program rules.  TOVA is the behavioral management plan used by the company.


Sisters Developing Growth and Change:  Seeking to obtain a Cooperative Agreement to add someone to attend the meeting in her place.  Ms. Jones didn’t have the 1st quarter report, will bring to the next meeting.
2nd quarter report, experienced problems with the Chris systems, will bring that report to the next meeting as well.
     
Sentara Obici Hospital:   Ms. Miller reported that they serviced 1001clients during the quarter.  Their License Specialist is Dennis Riddick.  During the month of April Stewart Prost visited, no citations were given.  Also during the month there was 1 complaint of neglect and 1 report of peer to peer abuse.  Sentara is applying for 10 additional beds; letter was submitted on August 1, 2015. A copy of the letter was also sent to committee members.  Obici is requesting a closed session.

Rehobeth Residence:   4th quarter report, N. Rhodes is the License Specialist.  No seclusions or changes to the program.
1st quarter report, 12 clients were served during the quarter.  There were no complaints of abuse or neglect.  There were no changes to the licenses.  All staff is trained in Human Rights upon hire and yearly.
2nd quarter report, 11 clients were served.  Ms. Rhodes is the Licenses Specialist.  Had a license review in June (Mr. Tim Jones), corrective action plan was submitted.  Ms. Dixon present her behavioral management plan which Applied Crisis Training (Verbal Redirection) is created by John Hobler.  Ms. Dixon presented the rules of conduct for the new program.  The rules of conduct were approved with the removal of #4 and #8.  Number 4 discussing compliance with medication and number 8 addressing having to be in a Vocational Program during the day. 

Quality Care Community Services, Inc.:  Dennis Riddick is the License Specialist.  During the quarter 4 clients were served.  All staff is tested upon hire and yearly in Human Rights.  There has been no change to the program rules and regulations.  During the quarter there were no reports of abuse or neglect.  Quality of Care uses TOVA as their behavioral intervention plan.

Citadel Family Services, LLC:  Mr. Glover reported that their License Specialist is Mr. Dennis Riddick.  During the reporting period there was 1 case of abuse/neglect reported.   No restraints or timeout has been used during the reporting period. All staff are trained in reporting procedures upon hire and annually.  Citadel is currently in the process of updating their policies and procedure.  Mr. Glover is requesting a closed session.

Braley and Thompson:  Dana Peprah reported no incidents of consumer rights violations this reporting period.  They served 5 consumers in Mental Health Skill Building and 2 consumers in Outpatient Mental Health.  During the year there have been no violations or allegations of abuse/neglect.  Braley and Thompson is currently seeking to add Intensive In Home services to their Chesapeake location.  License Specialist is Mr. Irvin Goode.

Better Care Family Homes, Inc.:  Josh Martin reported that their License Specialist is Dennis Riddick.  They served 21 clients during the quarter.  All staff are trained in Human Rights upon hire and yearly thereafter.   Modifications are currently being made to the Human Rights Policy.  During the reporting period there have been no incidents or complaints.

Quality of Life:  Mr. Hickman reported that Dennis Riddick is their License Specialist.  Currently they serve 19 clients in Intensive In Home.  All staff are trained in Human Rights upon hire and annually.  There have been no changes to the license or policy and procedures.

Angel House:  Absent

Baker’s Home, Inc.:  Ms. Jones reported that they serviced 0 MHSB consumers; 68 PSR; 0 in Day Treatment and 0 in PHP.  Their License Specialist is Dennis Riddick.  During the quarter there was one injury in which a client fell.   Staff is trained yearly and upon hire in Human Rights.  Ms. Jones reported that they discharged all MHSB clients and emphasized they still have the License to provide MHSB services but is just not providing the services at the present time.


   VIII.	OLD BUSINESS:  

              Rehobeth Residence, Cheral Dixon presented the rules of conduct for her group home. A motion was 
             made, seconded and passed to approve the Rules of Conduct with the removal of:  #4 (taking medication 
             requirement…) and #8 (requirement of attending vocational or day program…..).
             A motion was made, seconded and passed to approve the program’s behavioral management policies 
             for the use of (ACT).
            
              Braley and Thompson- Kim McEachin presented the Behavioral Management Plan for their program 
              which is Your Safe I’m Safe. A motion was made, seconded and passed to approve the above noted   
              behavioral management policy of Braley and Thompson.


   IX.	NEW BUSINESS:  
               Better Care Family Homes is adding to their agency’s LHRC affiliation the following new service: Day 
               Support called- Humanity Learning Center. The program will present its behavioral 
               management policies and program rules of conduct at the next meeting for review and approval.    

              Visions Community Services, LLC is adding Supportive In-Home Services to its agency’s LHRC 
             affiliation. The program will present its behavioral management policies and program rules of conduct at 
             the next meeting for review and approval.

                          The next meeting is scheduled for November 10, 2015 at 8:30 am location will be at 5268    
                           Godwin Blvd., Suffolk, Virginia 23434.

    X.        EXECUTIVE SESSION:
              At 10:00AM, the SR-LHRC made a motion which was seconded and passed to go into Executive   
              Session (Closed Session) per VA Code 2.2-3711A to discuss client information exempt from 
               public disclosure for the purpose of reviewing abuse and neglect cases involving the following  
               programs:

         O	Western Tidewater CSB
         O	Human Kind
         O	Citadel
                   O	Obici Sentara Hospital


The SLHRC made a motion which was seconded and passed to come out of closed session at 11:27 AM.  Upon reconvening in Open Session, each member of SLHRC certified that, to the best of each Committee Member’s knowledge, only public business matters, lawfully exempted from statutory open meeting requirements and only public matters identified in the motion to convene the Executive Session were discussed in accordance to Virginia Code 2-2-3711A., concerning the above referenced programs.


RECOMMENDATIONS:

			Better Care Homes:   No recommendations
			    Human Kind:   No recommendations
Citadel:   No recommendations

			    Western Tidewater CSB:  A motion was made, seconded and passed to approve to request 
that WTCSB provide the LHRC with a plan of action to address the following: Staff follow up protocol for individuals seeking non emergency services or referrals from inpatient hospitals for outpatient services for recently discharged patients. In developing the plan the WTCSB should also:

· Includes a referral tracking  system which indicates-  what happened to the referral; 
· And was the follow up action done in a timely manner.


   FOIA Training- 2015        

              Mr. Daye conducted FOIA training for 2015 to all five LHRC members.



Meeting adjourned at 12:20pm. 


Respectfully Submitted by,


Kim McEachin
Braley and Thompson
	Eastern Region Program Manager
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