FINAL

GOOCHLAND POWHATAN COMMUMITY SERVICES
LOCAL HUMAN RIGHTS COMMITTEE

October 23, 2014

Good Neighbor Community Services
Nationwide Building, Boulders IV
7501 Boulder View Drive
6th Floor Conference Room
Richmond, VA 23225

  Minutes

The Administrative session of the quarterly meeting of the Goochland Powhatan Local Human Rights Committee at Good Neighbor Community Services was held and members were trained on the Virginia Freedom of Information Act.  The Regular session convened at 9:38am.

LHRC Members

Present:				
Monica Lucas, Chair
Carletha Hall, Vice Chair
Kitty Hardt, Secretary
Geri Venable

Absent:
Brad Burdette

Human Rights Advocate
Beverly Garnes, Regional Advocate

Affiliates

Present:			 
Sebastian Symeonides	Associated Behavioral Outcomes & Developmental Services
Denisha Smith			Attachment and Trauma Institute
Allison Meyer			Goochland Powhatan CSB
Heath Pond & Crystal Lipford       	Good Neighbor Community Services
Sarah Hazelgrove			Hallmark Youthcare
Pascal Thebaud			Independent Capacity System
& Dr. Yolanda Massenburg
Damon Peterson		Inner-Vision Education Center 
Kimberly Massenburg		Live 4 Life
Corey Gilpin				New Direction Outreach Services
Michael Jordan			Next Level Residential Services
Yolanda Vernon			Partnership for Success
Heath Pond & Crystal Lipford	Virginia Group Home Services

Absent:
Kathleen Wright			Right Rehabilitation Resources

Minutes from the 4/10/14 meeting were approved with corrections.

Public Comment:  Ms. Lucas encouraged all providers to educate consumers about Election Day and the candidates and issues on the ballots and encourage consumers to participate in the election.  Ms. Garnes mentioned the new requirement for photo ID at the polls.  

Old Business:  None

New Business:  Inner-Vision Education Center will provide gas cards for the next meeting.  Attachment and Trauma Institute will provide refreshments.  Good Neighbor Community Services will collate and mail the report packets.

Advocate Report/Updates:  Deb Lochart is the new State Human Rights Director.  Contact Sue.Tinsley@dbhds.virginia.gov with questions about CHRIS. Ms. Garnes’ office has moved to the grounds of Central State Hospital, but her address and phone number remain the same.  Ms. Garnes’ fax number has changed to 804-524-0235.  Les Salzberg sent a letter this week to providers retracting statements from his 9/5/14 memo stating that providers of Intensive Care Coordination needed to be licensed by 10/31/14 and be affiliated with an LHRC.  The retraction is that a separate license is not required for ICC.

Policy Reviews:  None.

Affiliation Requests:  Live 4 Life requests affiliation for a Lawrenceville location for Intensive In-Home Services staffed by QMHP-C professionals with a maximum caseload of 4 cases per counselor.  Affiliation was unanimously approved.

Affiliate Reports:  

VABODE:  Sebastian Symeonides 
Services provided: Mental Health Skill-Building, Intensive In-Home services
There were no allegations of abuse or neglect to report.  VABODE is now in the CHRIS system.  VABODE has added 2 new Directors.  The corporate headquarters has moved from Staples Mill to Cox Road and the address information will be included in the next quarterly report.

Attachment and Trauma Institute:  Denisha Smith
Services provided:  Intensive In-Home Services in Goochland and Powhatan
No children served in IIHS and no MHSS consumers served. There were no allegations or complaints to report.  

Goochland Powhatan Community Services: Allison Meyer
945 consumers served.  One neglect complaint was founded by the agency for 2 medications missed for 2 weeks by Mental Health Skill Building staff that monitor consumer’s self-administration of medication.  All program staff were retrained in medication monitoring policies and procedures.  One peer-to-peer neglect complaint was unfounded as consumer had alleged that a peer pulled her arm attempting to kiss her on the van to the Psychosocial Rehabilitation program, but the driver confirmed consumer had been sitting in single front seat on alleged date.  One complaint case was resolved informally when consumer complained about nurse practitioner’s use of challenging techniques in session.  Complaint was resolved with reassignment to previous agency psychiatrist instead.

A new position of Medication Case Manager has been added to provide quarterly meds-only services to consumers in conjunction with their quarterly psychiatric medication management service.  This service is designed as a step-down upon completion of outpatient therapy or when monthly frequency case management is no longer needed.

Good Neighbor Community Services:  Heath Pond
Service provided:  Congregate Residential
6 residents served in 2 homes in Goochland County. There were no allegations or complaints to report for these 2 homes. 

Hallmark Youthcare:  Sarah Hazelgrove
Services provided:  Youth Residential Treatment
103 consumers served. There were 213 allegations of abuse. Of these, 204 were for peer-to-peer aggression. No complaint cases.

7/9/14 -- 2 male residents reported non-consensual oral sex.  Reports were inconclusive.

7/18/14 – Male resident reported sexual activity with 2 male peers.  Reports were inconclusive.

7/27/14 -- Female resident alleged female staff choked her.  Reports were inconclusive, and there were no injuries.

Reported 8/13/14 on alleged date of 6/15/14 -- Female resident alleged female staff hit her.  Allegation was unfounded based on witness reports. 

8/24/14 -- Female resident alleged female staff bit her.  Allegation was founded; staff terminated.

9/16/14 -- Female resident alleged female staff touched her inappropriately.  Accused staff was not working at the time; allegation unfounded.

9/27/14 -- Male resident alleged that male staff hit him.  Staff used excessive force taking individual to his bedroom.  Staff is no longer employed.

As mentioned at the last LHRC meeting, Hallmark has looked at how to care for their staff.  Hallmark has begun a meditation training for staff, more staff appreciation events, and have instituted a staff support group facilitated by the Hallmark Trauma Specialist.  

Independent Capacity Services:  Pascal Thebaud
Services provided:  Day Support
45 individuals served. There were 2 incidents to report.  

On 7/31/14, dried fecal matter was found around the anal area of an individual upon arrival at day support program from group home.  The results were inconclusive.

On 9/19/14, an individual waiting for transportation to their home from the day program picked up chair and threw it, hitting another peer in the eye.  The individual had not been upset or showing any behavioral distress prior to the incident.  The individual will be monitored more closely and objects that she can throw will be removed from her proximity.  She is awaiting a behavioral consultation.

Dr. Massenburg recently joined the staff and has been providing quality assurance activities.

Licensure visit was conducted.  There were no citations, and triennial license was received.

Inner-Vision Education Center:  Damon Peterson
Services provided:  Day Support to adults with intellectual disabilities in Powhatan.  
13 individuals served. There was one founded case of neglect by staff.
Two individuals were able to get out of the sight of staff and reported they had sex.  Upon investigation, the individuals had a sexual encounter, but not sex.  The agency has implemented tighter supervision protocols and a daily supervision log, so that staff are more accountable for specific individuals.  The Office of Human Rights conducted a site visit.

Live 4 Life:  Kimberly Massenburg
Services provided:  Intensive In-Home Services
15 individuals served. There were no allegations or complaints to report.

New Direction Outreach Services:  Corey Gilpin
Services provided:  Mental Health Skill Building Services, Intensive In-Home Services, Therapeutic Day Treatment
32 individuals served. There were no allegations or complaints to report.

Next Level Residential Services:  Michael Jordan
Services provided:  Congregate Residential 
7 individuals served at 2 group homes. There were no allegations or complaints to report. Licensure completed a site visit in August.  There were citations for progress notes needing more specific outcome documentation and for not having documentation from the site visits by the doctor.  The doctor is now emailing documentation to Mr. Jordan while he is onsite.  Quarterly report was not received; Mr. Jordan will check with the staff he tasked with sending it.

Partnership for Success:  Linda Coles
Services provided:  Mental Health Skill Building Services to 38 individuals and Intensive In-Home Services to 4 children. There were no allegations or complaints to report.

Right Rehabilitation Resources:  Kathleen Wright emailed that she was not able to attend today’s meeting and emailed quarterly report.
Services provided:  Mental Health Skill-Building Services

Virginia Group Homes Services:  Crystal Lipford
Services provided:  Congregate Residential
12 residents served in 2 group homes.  No allegations or complaints to report. 

The reports were accepted as submitted.  A motion was approved to cite Right Rehabilitation Resources for not attending the LHRC meeting.  Office of Human Rights is considering moving Richmond and Petersburg providers to another LHRC.  Ms. Lucas encouraged affiliates to increase their efforts to recruit consumer members for the committee.  The Regular Session adjourned at 10:50 am.  

Reporting is on the 3rd of the month, as the LHRC has requested mailed packets of agenda, minutes, and LHRC reports. The meeting schedule is quarterly on the 4th Thursday of the month.

	*Report Due:
	**Meeting Date/Time:

	4th quarter report:  1/3/15
	1/22/15 @ 9:30a

	1st quarter report 2015:  4/3/15
	4/23/15 @ 9:30a



Reports not submitted on the due date will not be included in the packet, and the provider could be considered for a citation recommendation.

*Reports are to be faxed or emailed to Beverly Garnes at 804-524-0235 or Beverly.Garnes@dbhds.virginia.gov and Allison Meyer at 804-556-5403 or preferably ameyer@co.goochland.va.us.  
**Administrative meetings of LHRC committee members only begin at 9am before each regularly scheduled meeting.

Respectfully Submitted,


Allison Meyer, LCSW
Goochland Powhatan Community Services
804-556-5412
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