HANOVER LOCAL HUMAN RIGHTS COMMITTEE MINUTES 

DATE:			June 3, 2014

PRESENT:                   Committee Members:  Lynn Goodale, Shahneese Wright-Hall, Linda Townsel, Brandy Barkins  
                                    
Committee Member absent:  Cheryl Boykin

Human Rights Manager:  Taneika Goldman, DBHDS 

                                    Affiliates Present:     	Nichelle Cooper, Ascending Dove Residential Facility, Inc.
Bethel Residential Homes, LLC
	Creative Family Solutions
Claudine Lee, Destiny Services, Inc
			Dimension Youth Services
Tyrone Hilton, Envision Solutions
Fidura & Associates
Hanover Adult Center
Susan Cunningham, Hanover Community Services
Wanda Martin, Hanover Community Services
Pam Jones, Key Support Services
Latesha Melton, MHESS
Elmira King, Milestone Counseling Services
Pathways to Success
Barbara Riggins, Riggins Residential
Eli Newcomb, The Faison School
Rickey Woolridge, Transitions Day Support Services
Leavelle Cox, VELDOT Residential Services, LLC
Virginia Baptist Children’s Home
Deni Smith, Virginia Supportive Housing
Kim Snyder, Wall Residences
Lawrence Gunn, Youth Counseling Services

Affiliate Absent:	Jay Patrick, Liberation Family Services
			Barbara Riggins, Riggins Residential Services		
			
WELCOME:	Lynn Goodale called the meeting to order at 5:11PM and welcomed all attending. 

AGENDA ITEMS:
APPROVAL OF MINUTES: 
	December 3, 2013 -
Motion to accept– Shahneese Wright-Hall/2nd – Linda Townsel
April 1, 2014 –
Motion to accept – Linda Townsel/2nd – Brandy Barkins

PUBLIC COMMENTS:  None

ADVOCATE COMMENTS:  
· Recognition of Lynn Goodale for service to LHRC and presentation of certificate of recognition – Lynn has reached her term limit after serving for two consecutive terms
· Safety and Quality alerts are posted on DBHDS website, most recent is fire exit plan – if cannot find, email Taneika and she will help you
· Restrictions on every day freedoms guidance to navigate regulations – can contact Taneika if need information or training
· New Commissioner – Dr. Debra Ferguson – Taneika will be happy to share bio information if wanted
· Chief Deputy Commissioner will be retiring as of September 1
· No budget has been approved but there is no concern yet
· State Human Rights regulations will be changing – administrative changes: redundant language will be taken out, make more user friendly and there may be some changes to structure of the committee – changes will not be seen for at least 18 months.
· Communication was sent that affiliates do not need to send blank CHRIS reports, if sending in CHRIS reports please make sure to redact identifiable information like names
· Common mistakes that are made on reports – Taneika went over the following instead of addressing each individually
· New forms are should be on the web site – make sure using new form – if need form, can contact Taneika or Sarah for copy
· Have to submit if licensed or not licensed
· Name of provider is the name of your organization
· Local Human Rights Committee name is Hanover
· Provider Liason is the person who will be attending the LHRC meetings
· Include the number served, the year and make sure to put a check mark or x for the quarter reporting, make sure to include year
· Acknowledge the name of the program – for instance if you have more than one program make sure to note which one 
· Remove identifiable information – if there is information you deem pertinent to discuss, you may request a closed session to cover information
· Make sure to answer the questions at bottom of form 


OLD BUSINESS:	

Affiliate Annual Reports 
Youth Counseling Services has until the end of the week (June 6, 2014) to send annual report, will be reviewed at next meeting (September 2, 2014)

Affiliate Quarterly Reports (October 1 – December 31, 2013)
Motion to accept the fourth quarter reports for the affiliates listed below, with no allegations, violations, or program changes:  Shahneese Wright – Hall/2nd – Brandy Barkins
· Community Aid, LLC
· Creative Family Solutions
· Destiny Services, Inc.
· Dimension Youth Services, Inc.
· Envision Solutions
· Faison School
· Hanover Adult Center
· Liberation Family Services
· MHESS
· Milestone
· Pathways to Success
· Riggins Residential and Day Support
· Transitions Day Support Services
· Youth Counseling Services

Motion to accept the following reports with allegations, violations and/or complaints: Linda Townsel/2nd – 
Brandy Barkins

a. Ascending Dove Care Facility, Inc.:  1 allegation of abuse & neglect. 1 neglect. 0 complaints
#1 - On Oct. 18 client walked out of back door to go to gas station.  Staff was in restroom and did not see client present when returned to living room. Staff called out to client to return.  Client did not respond and continued walking to gas station.  Sister of client and 911 were called.  Client found at gas station and was returned to group home.  Corrective action – added chime to both front and back door to alert staff and will engage client in activities that are enjoyable.

b. Bethel Residential Homes, LLC: 3 allegations of abuse & neglect. 1 neglect. 1 assurance of rights. 1 verbal
#1 - has client with disepsia and put locks on doors – was communicated through Human Rights that cannot have locks without permission and locks were removed.  Training provided to staff to keep client safe.
#2 – Verbal abuse – staff observed by supervisor yelling and using profanity to client. Asked to leave for day and dismissed.
#3 – Client had multiple falls and on 3rd fall was not taken to hospital.  Thought they were following physician’s orders but received citation for neglect.  Policies were changed to reflect no matter what, the client will be taken to hospital when fall

c. Dimension Youth Services, Inc.: 
Needed to answer bottom questions – 
1. In staff meeting address Human rights and make sure staff have clear understanding of guidelines
2. None to report
3. None to report
4. State importance of Human rights with staff, Director actively recruits and encourages those interested in the human services field
5. None to report

d. Fidura and Associates: 5 allegations of abuse & neglect. 1 neglect. 1 verbal, 3 peer to peer
#1 – On 10/24/13 staff member used inappropriate and threatening language; appropriate personnel action taken.
#2–On 12/15/13 incident of peer to peer in which two individuals were struck by peer; inappropriate/insufficient support provided by staff; appropriate personnel action taken.
#3 – 12/17/13 Individual reported he was left alone in vehicle more than once two to three months ago and staff verbally threatened him; both allegations were unsubstantiated

e. Hanover Community Services: 2 allegations of abuse & neglect. 2 physical. 0 complaints
#1 – on 10/22/13 and adult individual, who is deaf, had an appointment with primary care physician, during the visit, the individual appeared to gesture to the physician that she had been choked by her Day Support staff.  After investigation, determined client was making gesture for a neck brace which was what she was requesting from the physician.  Concluded no abuse occurred.
#2 – Alleged abuse happened on 11/5/13 but did not occur in licensed program and was determined not to be reportable.

f. Key Support Services: 1 allegation of abuse & neglect. 1 peer to peer. 0 complaints
#1 – on 10/6/13 while in attendance of a church program, which communicated to affiliate that there would be staff to assist, staff member stepped away to use bathroom;  Staff will remain present at all times no matter if programs communicate extra staffing

g. Veldot Residential, LLC; 1 allegation of abuse & neglect. 1 neglect. 0 complaints
#1 – Client fell in bedroom after coming back from bathroom and hit head.  Staff took client to hospital to be checked out, found to have a serious neck injury and received stitches.  Staff was supposed to assist client to bathroom but did not.  Staff did not follow policy.  Bed alarm and chair alarm installed.  Staff will receive training.

h. Virginia Baptist Children’s Home & Family Services:  1 allegation of abuse & neglect. 1 exploitation
#1 – Staff reported that manager and direct support professional bought an iPad from a resident.  Conducted investigation and found that exploitation did occur.  iPad was returned to resident and money was returned to staff member.  Manager was terminated.  Reviewed Human Rights with staff.

i. Virginia Supportive Housing: 1 allegation of abuse & neglect. 1 sexual. 0 complaints
#1 – on 11/18/13 client was taken to therapy appointment and disclosed inappropriate sexual comments that her primary male case manager said to her in the month prior.  Male staff was confronted on allegation and he admitted the allegation was true.  Staff member was terminated and report was made to Board of Health Professions.

j. Wall Residences: 1 allegation of abuse & neglect. 1 neglect, 0 complaints
#1 – on 12/30/13 client was shopping with backup staff and housemate.  While in the checkout, client became upset because did not have enough money to purchase everything wanted.  Client left the checkout line.  Backup staff went to look for client and called Provider and security.  Provider arrived and found client in store and returned home without incident.  Client has been linked with a psychiatrist and behavioral therapist.



NEW BUSINESS:

AFFILIATE QUARTERLY REPORTS:
Motion to accept the following 1st quarter reports with no allegations, violations or program changes to report:  Linda Townsel / 2nd – Shahneese Wright-Hall
· Ascending Dove Care Facility
· Bethel Residential Homes, LLC
· Creative Family Solutions
· Destiny Services, Inc. 
· Dimension Youth Services
· Faison Center for Excellence
· Mental Health Experience Supportive Services 
· Milestone
· Pathways to Success
· Transitions Day Support Services
· Virginia Baptist Children’s Home & Family Services 
· Virginia Supportive Housing
· Wall Residences

Motion to accept the following reports with allegation, violations and/or complaints: Linda Townsel/2nd – 
Brandy Barkins

a. Fidura and Associates:  1 allegation of abuse & neglect. 0 neglect. 0 complaints
#1 – Client sitting next to sleeping client on couch.  Client hit sleeping client in stomach and head.  Clients were separated by staff, seating arrangement changed and attacked client was checked out and determined to be not injured.  Adequately reported, no further actions.

b. Hanover Adult Center:   3 allegations of abuse & neglect. 2 Peer to peer, 1 neglect
#1 – Client came to day support on 3/19/14 with bruise present under right eye. Coordinator noticed mark when she came out to program area, asked 2 staff members if aware and one stated did not notice and other stated noticed when client arrived that morning.  Staff failed to follow policy, verbal counseling with staff.
#2 – Peer 1 was having snack in program area 1, Peer 1’s support coordinator needed a form from peer 1.  Peer 1 wanted to continue speaking with support coordinator but support coordinator explained that they needed to go to other appointments.  Peer 1 because frustrated, picked up snack and went to sit at table with other peers.  Peer 1 poured warm coffee on another peer.  Staff were in the area but were not looking in direction of peers. The peer did not suffer injuries and peer 1 was suspended for 3 days.
#3 – DSP was assisting 3 participants into a vehicle for community activity. DSP instructed one participant to go around to the other side of the vehicle to get in.  Participant did not follow instructions.  DSP was assisting blind participant and other participant became impatient, shoved other participant.  When asked why participant pushed other participant, was not given an answer.  Participant was suspended for the day, staff was verbally counseled.

c. Hanover Community Services:  2 allegations of abuse & neglect. 1 complaint. 1 sexual
#1 – Mental Health Services consumer complained that doctor refused to listen and doctor stated to client to get out of office.  After investigating found that doctor has communicated to client that had other patients to see which was verified by the nurse.  Client was connected to program coordinator.  Client did not like what was being told to her by the doctor.  Client came in at another time to see the doctor.
#2 – Day Support – when consumers arrive early, they congregate in kitchen area.  One consumer walked up and hit another while staff was looking other way.  Have consumers work in separate areas.  Now when consumers arrive early, they are allowed to sit in work areas as well as the kitchen.
#3 – On 3/20/14 two consumers were in restroom with one staff assisting.  There was an empty stall between the two consumers.  Staff went to door to allow privacy for consumers to use restroom. When returned, both consumers were in same stall.  911 was called to investigate and were unable to determine if act was consensual.  Social Services was also contacted and alerted to situation.  Revised policy on restroom use, staff will stay inside door at all times and when go on outings, need to determine bathroom situation before outing.

d. Key Support Services:  1 allegation of abuse & neglect. 0 neglect. 0 complaints.
#1 – 1/1/14  Peer to peer incident, unfounded for neglect since staff intervened immediately , same individual as in previous report - working with specialist to develop behavior plan

e. Veldot:  Addressed in Old Business


1st quarter reports not received:

Liberation Family Services:  Report not received.  Affiliate not present at meeting.

Youth Counseling Services:  Report not received.  They were given until end of week, June 6, to turn report in to Taneika.

Note:   Riggins Residential will report on their 4th and 1st quarter human rights activity during old business at the next scheduled meeting, September 2, 2014.


REQUEST FOR AFFILIATION:

Faison Centers of Excellence requests affiliation for new congregate living, supportive in home and sponsored residential

Nurturing Arms Support Services requests affiliation for residential group home services which will be located in Southside Richmond to serve 4 adults with intellectual disabilities.

Wall Residences requests affiliation for one new sponsor provider:
Provider: 5867 Skippers Road, Emporia, VA

	Motion to accept affiliations:  Linda Townsel/2nd Brandy Barkins

LHRC REVIEW:  The public portion of the meeting was concluded at 6:15p.  The committee moved into executive session pursuant to VA Code 2.2-3711-A.15 for the protection and privacy of individuals and their records in personal matters not related to public business, namely for the purpose of hearing from Bethel Residential Homes to review patient information pursuant to the regulations.

Motion to accept protective devices for said individuals receiving services from Bethel Residential Homes contingent upon receiving doctor’s prescriptions by June 18, 2014 – Linda Townsel/2nd Brandy Barkins 

NEXT MEETING:	September 2, 2014 at 5:00 p.m. in the DSS Meeting Room	

ADJOURNMENT:	6:42P
	
Respectfully submitted by:     Sarah Jordan
