 Eastern Virginia Regional Local Human Rights Committee
Meeting Minutes
October 16, 2014

A meeting of the Eastern Virginia Regional Local Human Rights Committee was held on Thursday, October 16, 2014, at St. Mary’s Home for Disabled Children, 6171 Kempsville Circle, Norfolk, VA  23502.

Members Present:
	Mr. Matthew Albright, Chair
	Mr. David Paige, Secretary
	Mr. John Dickinson, Member
           Ms. Donna Collier, Member

Members Absent:
           None
	
Providers Present:
	Jacqueline Parker-Mazyck, SC/QMRP, Holiday House of Portsmouth, Inc.
	Melanie Draughn, SW/HRC Liaison, Holiday House of Portsmouth, Inc.
	Lucy Rotich, Maryview Behavioral Medicine Center
	Melanie Perez-Lopez, SW, St. Mary’s Home for Disabled Children
	Colleen Zalewski, Behavior Specialist, St. Mary’s Home for Disabled Children 
	Ramon Corrales, AC Support Systems
	Greg LeFever, Administrator, Better Life Services, Inc
	Ronnie Brown, CEO, Community Options, LLC
	Yvonne Green, Coordinator, Virginia Home Based Counseling
           Latasha Holloway, Psalms Assistive Support Services, LLC
	Aman Massaquoi CEO, Angel House, Inc.
	Mercedes Santos-Bell, Envision Family Services	
	Shemora Richardson, Jerious Counseling Services LLC
	Theresa Sand-Dawling, Youth Empowerment Services
	Douglas Newsome-Individual Choices
	Deborah Hamilton, AIM Family Services, LLC
	Shunda Cuffee, Potentials In Life
           Ike Emejura, Administrator, Comfort Care LLC
           Chimene Emejuru, Consultant, Comfort Care LLC
	Theo Ekwueme, Peaced Rapha Healthcare Corp

Providers Absent:
	None
	
Also Present Was:
	Stewart Prost, Human Rights Advocate
	Reginald Daye, Regional Advocate DBHDS
	Carmen Gerena, Secretary 


I. Call to Order
Matthew Albright, called the regular session of the EVRLHRC meeting to order at 9:35am, and Ms. Carmen Gerena, Executive Administrative Assistant for St. Mary’s, recorded the minutes.  Mr. Albright thanked everyone for coming.  A quorum of members was present, and the meeting, having been duly convened, was ready to proceed.  

II. Approval of Meeting Agenda
Meeting agenda was reviewed.  The Agenda was approved, motion made by Ms. Donna Collier and seconded by Mr. Mathew Albright and was unanimously approved.

III. Review of Minutes
We has 2 set of Minutes to approve as our last meeting met as a subcommittee and minutes from our April 24, 2014 meeting were not able to be approved

Motion was made to accept the minutes from our April 24, 2014 meeting by Mr. John Dickinson and was seconded by Ms. Collier and was unanimously approved.

Motion was made by Mr. David Paige and seconded by Mr. John Dickinson to approve the meeting minutes from July 17, 2014.  It was unanimously approved.      

IV. Public Comment
There were no members of the public present.

V. Old Business 
There was no old business to attend to.

VI. New Business
Election of officers.  Mr. Albright asked Mr. Paige to run the election of officers.  Mr. Albright was nominated for chair; it was seconded by Ms. Collier and unanimously accepted.  Mr. Albright nominated Ms. Collier for Vice chair, there being no other nominations it was brought to vote and it was unanimously accepted.  The last position open was for Secretary, Mr. Albright nominated Mr. Dickinson and it was unanimously accepted.  Motion to close nominations was made by Mr. Albright and seconded by Mr. Dickinson and was unanimously accepted.

Mr. Albright presented Mr. Reginal Daye who was also in attendance.  Mr. Daye mentioned that he was just here to observe and thanked everyone for their work.   

VII. Program Updates

i. Community Options
Ronald Brown presented.  They are servicing 6 clients during the period of July 1and September 30.  There were 0 abuse complaints and 0 allegations.  No new policies to present.   
 
ii. Holiday House of Portsmouth, Inc.
Melanie Draughn presented, for this quarter, Jul 1 through September 30.  They had 28 individuals, 2 serious injuries, and 1 allegation of abuse. We will meet in executive session.  We have no new policies or procedures to go over.     

iii. Maryview Behavioral Medicine Center
Lucy Rotich presented their report.  Served 618 clients were served this quarter.  There were 5 abuse allegations, 1 physical, 1 sexual, and 2 peer to peer and 1 other, which will be discussed in executive session.  

iv. Psalms Assistive Support Services
Latasha Holloway presented.  Not serving any clients, so has nothing to report.  Psalms Assistive Administrative office has a new address: 3776 Summer Place, Virginia Beach 23453.  

v. AC Support System
Ramon Corrales presented they are serving 15 individuals and there were 0 allegation of abuse/neglect.  Adding another service location in Virginia Beach.  Papers were already submitted.  This location is located on 780 Deer Lake Drive, Virginia Beach, VA  23462.  There were no changes in policies or procedures. 

vi. St. Mary’s Home for Disabled Children / The Albero House
Melanie Perez-Lopez presented.  During this quarter from July 1 through September 30 we had 84 residents at St. Mary’s and 9 at the Albero House for a total of 91. There were 14 incidents and 1 complaint that need to be discussed in executive session.  Our license was renewed at the end of September.  We have had no changes in policies or procedures.

vii. Better Life Services
Matt Lefever presented.  We serviced 87 individuals and had no allegations and no complaints.  There were no changes to the regulations and no citations.  There were no changes to policies or procedures.  

viii. Virginia Home Based Counseling, P.C. and Virginia Support Services, P.C.
Yvonne Green presented.  Currently we are serving 39 individuals in Home and 59 in supported services. We have no abuse, complaints or neglect.  We have had no changes in policies or procedures.    

ix. Angel House
Aman Massaquoi presented. We are servicing 1 client and have no abuse, no complaints or neglect.  We have had no changes in our licensing status.  Also no policy or procedure changes.   

x. Envision Family Services
Mercedes Santos Bell, Executive Director presented.  This quarter we served 27 clients.  There were no allegations of abuse or neglect or complaints.  We have changes in our licensing we are now Triennial.  We did receive a few citations the most significant was the turnaround time in which the progress notes are being placed in the file.  We will be making a change in our policy re: day to notify servicing from 7 days to 10 to 14 days and we will get with our licensing person for that.  There have been no changes in our policies or procedures.   

xi. Jerious Counseling Group
Jacqueline Taylor presented for the period of July 1 through September 30.  We are providing services for 9 intensive in-home clients.  There are no allegations of abuse or neglect and no complaints.  There were no changes to licensure or modifications.  There were no changes to our polices except for a change in forms.  

xii. Cary Associates - Youth Empowerment Services
Ms. Theresa Dawley reported.  We serviced 32 clients in the intensive in home program.  There were no allegations of abuse or neglect to report. There were no amendments to our policies.  We had a review of our behavioral plans in September.

xiii. Individual Choices
Was excused from the meeting due to an emergency.    

xiv. AIM Family Services
Deborah Hamilton reported.  Licensed but no clients yet, no abuse, neglect or complaints to report.  There no changes in our policies or procedures. 

xv. Potentials In Life
Shunda Cuffee reported.  We are now licensed. Not serving any clients yet.  Nothing to report.  

xvi. Beautiful Gates Adult Residential Home LLC
Went to the wrong location for this meeting on their way here.

xvii. Peacedraphia Care Corp
Theo Ekwueme presented.  Granted affiliation in July.  Needed to review program rules and behavior policies.  Changes were sent to committee members for reviewed.  Motion was made by Mr. Albright to accept program rules and behavior policies as revised and it was seconded by Mr. Paige and unanimously accepted.

xviii. Comfort Care, LLC 
Ikechukwu Emejuru presented.  We are not licensed yet.  No abuse or neglect or complaints.  There have been no changes in policy or procedure.  There were revisions to the behavior management plan.  Mr. Albright entertained a motion to accept the behavior management plans as revised and Mr. Paige seconded the motion and it was unanimously accepted.


VIII. [bookmark: _GoBack]Office of Human Rights
Mr. Stewart Prost started by letting us know where we stand as a committee.  This committee currently has 1 vacancy.  It is a vacancy for a family/professional.  This vacancy is for anyone who has an interest in serving on the committee and is willing to come to the meetings, come to the training and hearings and if there are any extra meetings, this person would do that.  If you know anyone that is interested, get an application to the person and have them fill it out and sent it to me.  We will get them interviewed and get the person appointed as quickly as possible.  This is a 3 year term.  

In regards to our current committee members, Mr. Paige will be ending his 2nd term in June 2015.  Mr. Dickinson will be ending his 1st term in June 2015 and is eligible for a second term, so give it some thought.  Please remember these folks are volunteers and we really appreciate this service.  

Quarterly reports: Mr. Prost again reminded everyone that they are to mail in their reports.  The reason for this is that we want to make sure that we don’t have any confidential information going through e-mails.  E-mails are not secure unless it is encrypted.  This is department policy and good practice.  The reports are due to the committee and to Mr. Prost 2 weeks prior to the meeting.  Mr. Prost also reminded, you need to use the form that was set up by the State Human Rights Committee.  Some of you are using the old form.  In an email that I sent, I attached the information about the quarterly reports including the memo from the State Human Rights Committee, the Annual Report Form, and the Quarterly Report Form.  The 2 elements of the Quarterly Report are number 1, filling out that form, number 2 filling out the CHRIS report and attaching it.  

For those programs who have been recently licensed, please get yourself on CHRIS.  How do you do that: you can go to our website, go under the Human Rights tab and there is CHRIS information and a CHRIS manual, there is also in there contact to get onto Delta, and Delta is the porthole that brings you into CHRIS and other DBHDS applications.  You need to be on that because that is also your way to communicate with our department your serious injuries and deaths and that goes to licensing and that is your way for communicating when you have allegations of abuse and neglect or you have complaints.  If you are having problems getting on CHRIS, again there is a number in there that is the Delta Help desk, you would want to contact them and they can assist you.  If for example you have an abuse allegation and/or a complaint and for some reason you cannot get into CHRIS, that does not take away from your obligation to report the allegation.  Under the Human Rights Regulations it says for abuse allegations, they are to be done immediately or no later than 24, but it emphases that the report has to be the Department and also the authorized representative immediately or within 24 hours.  That does not mean that if something occurs on Friday evening at 7:00pm you have until Monday morning to report it.  You are supposed to get it in to us over the weekend.  Complaints are similar except it does say the next business day in the regulations.  If you cannot get into CHRIS go ahead and fax to our office in Williamsburg a memo and a note detailing the allegation, who is involved, and the information.  The fact that you cannot get into CHRIS is not a reason to not report in a timely manner.  But once you get back into CHRIS you go ahead and enter that report into CHRIS.  Be sure to also fill in all the necessary information, because what happens is that those spaces are monitored by us, Mr. Daye looks at them and then he assigns them to one of us and we will monitor and we are really looking at timeline, so it is very important to follow those timelines.  Those are the components of the quarterly report.  The report is listed on the front of your form it is AB-O1 and COMP-O1, so you want to make sure and get those reports in.   It is your responsibility to get those reports done and that is an expected part of your reports.

Mr. Prost also mentioned that he wanted to go over adding a service and adding a location again.  For example if you are a day business provider and you are going to start doing intensive in-home services or you’re a residential provider and you’re going to start doing a day treatment program, that is adding a service.  Adding a service can be best described as probably going through as much as the same process you went through when you first became affiliated with this committee.  You have to develop human rights policies for that service, those polices go to Deb Lockhart in central office.  Deb Lockhart is the new director of the office of Human Rights. If you recall Margaret Walsh has retired and Deb Lockhart is the new person.  You also need to send out a provider verification form and you can find that on our website.  If you have any questions about this do not hesitate to call.  In regards to adding a service, you get the information to Deb Lockhart, she will send you back a letter stating that they have received your certification that you are in compliance and you may now contact Mr. Daye.  Then you will send to me and the committee the following items: a copy of that letter from Ms. Lockhart, a letter requesting affiliation for the service, then you are going to send the following items: a program description, a copy of your human rights policy, a copy of your behavior management policies, and a copy of your program rules if you have any.  Then at the next meeting you are going to request affiliation.  The committee has the responsibility to reviewing and commenting on your behavior management policies and reviewing and approving your program rules if you have any.  The office of the Human Rights will be looking at your human rights policies to determine compliance, even though there is a review by Ms. Lockhart, we go through it in a little bit more detail.  That is basically how you go about adding a service.  Adding a location, example if you are a group home provider and you add a new location to your group home and you have day service provider and you are adding another location and they serve your day support program you sponsor adding additional sponsor locations.  What you do is you write a letter to the committee and copy me (Mr. Prost), Mr. Daye, and your licensing specialist.  The letter is a very simple letter, ex: I am such and such provider and I will be adding a new group home at such and such address in Virginia Beach, VA and you give the address, and you give the contact person, the phone number of where you can be reached and a little statement saying it is going to go under your existing human rights policy and behavior management policy.  Also put the date when you expect the new location to open.  You will then send that to the committee and to me (Mr. Prost).  It will be brought up at the next meeting.  However, you do not have to wait until the next meeting to begin to operate your new location; you can begin to operate at your new location right away.  Basically, these are the 2 new things I wanted to go over.  

At this point Mr. Albright asked if there were any questions.  Since there were none Mr. Albright entertain a motion that we go into executive session.        

Open Session

There was nothing further to add.

IX. Closed Session for Human Rights Complaints, Abuse, Discrimination, Formal/Informal Complaints:

At 10:35am Mr. David Paige moved the EVRLHRC go into executive session pursuant to the Virginia Code Section 2.2-3711 A (4) for the protection of the privacy of individuals in personal matters not related to public business.  Namely for the purpose of reviewing behavior programming and client specific data and/or complaints, and or investigations for authorized representatives for St. Mary’s Home for Disabled Children, Holiday House of Portsmouth, and Maryview Behavioral Medicine Center.  Motion was made by Ms. Donna Collier and seconded by Mr. Matthew Albright.  All members present voted in favor of the motion.  The motion was made to accept the information given during closed Executive Session and go into open session.  All members present voted in favor of the motion.

Upon reconvening in open session, each member of EVRLHRC certified that, to the best of each EVRLHRC Member’s knowledge, only public business matters lawfully exempted from statutory open meeting requirements, and only public business matters identified in the motion to convene the executive session were discussed in the executive session.  

A recommendation was made to St. Mary’s Home for Disabled Children/ Albero House: residents that refuse meals, staff follow-up offering the meal again in a reasonable amount of time and document the actions.  Motion was made by Mr. John Dickinson to accept the recommendation and it was seconded by Ms. Donna Collier.  The motion was unanimously approved.  

The EVRLHRS came out of Executive Session at 11:50am and FOIA Training was then performed by Mr. Prost.

X. Adjournment
The meeting adjourned at 12:15 noon.

XI. Next Meeting: 
The next meeting of the Eastern Virginia Regional Local Human Rights Committee will be held on Thursday, January 22, 2014, at 9:30, at St. Mary’s Home for Disabled Children, 6171 Kempsville Circle, Norfolk, VA  23502.  St. Mary’s Home for Disabled Children will provide refreshments.


















EVRLHRC QUARTERLY MEETING DATES AND LOCATIONS 2015

	
1ST Quarterly Meeting
	
9:30 a.m., Thursday
January 22, 2015
	
St. Mary’s Home for 
Disabled Children
6171 Kempsville Circle
Norfolk, VA  23502


	
2nd Quarterly Meeting
	
9:30 a.m., Thursday
April 23, 2015
 
	
St. Mary’s Home for 
Disabled Children 
6171 Kempsville Circle
Norfolk, VA  23502


	
3rd Quarterly Meeting
	
9:30 a.m., Thursday
July 23, 2015
	
St. Mary’s Home for 
Disabled Children 
6171 Kempsville Circle
Norfolk, VA  23502


	
4th Quarterly Meeting
	
9:30 a.m., Thursday
October 22, 2015

	
St. Mary’s Home for 
Disabled Children 
6171 Kempsville Circle
Norfolk, VA  23502





August 5, 2014

Envision Family Services, LLC 
3210 Churchland Blvd. STE. 4 Chesapeake VA, 23321 
(757) 966-2162


DBHDS
Office of Human Rights
EVRLHRC Region 5  

To Members of the Committee, 

This is to request the addition of a new location to provide Therapeutic Day Treatment.  I.C. Norcom High School has invited Envision Family Services, LLC to provide Therapeutic Day Treatment in their school to begin September 2, 2014.   The program will operate under the previously approved Human Rights Policies and Regulations to include Behavioral Management Technique.   

Norcom High School is located at 1801 London Blvd. Portsmouth VA 23704 (757) 393-5442.  Enclosed please find all required attachments for modification.  

If you have any questions, please contact me at (757) 966-2162 or (917) 406-6763 

Thank you for your assistance.  

Sincerely, 


Mercedes Santos-Bell
9 of 9

