	CSB:      
Update to the Office of the Inspector General’s Study of

CSB-Operated or Contracted Crisis Intervention Services Continuum: Current Status
	√ if CSB Offers Service as Described  
	√ if  CSB Offers with Limitations

(describe on next page)  

	Inpatient Hospital

	1. CSB hospital bed purchase - Contracted acute inpatient services in private hospital, often closer to home community; CSB is involved in admission, discharge, and treatment coordination.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Community Crisis Stabilization Programs

	2. Residential crisis stabilization (TDO) - Like the service below, but licensed to accept TDOs
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Residential crisis stabilization service (voluntary) - 24 hour, site-based program with sufficient staffing ratios to provide intensive supports to assist in crisis resolution. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. New Item: 23-hour crisis stabilization – Like the service above, but less than 24 hour stay (i.e, not a residential program). Available 24/7.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. New Item: Mobile crisis stabilization treatment team - Face-to-face, intensive services are provided to the consumer in their home by a team that includes psychiatrists and RNs, peer specialists, etc. Services continue until the person is stabilized and connected to other services and supports.  Available 24/7.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Consumer-run residential support service - “Safe house” or similar program available to CSBs in emergencies, 24 hours a day. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Crisis Response, Resolution, and Referral

	7. Mobile outreach crisis team - Off site, face-to-face.  ES clinicians go out to assess and evaluate persons in crisis wherever they may be, e.g., at consumer’s home, on the streets, etc. Available 24/7.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. New Item: Crisis Intervention Team (CIT) – Like the service above, but including police officers who receive intensive specialized training on dealing with community consumers in crisis. Based on the Memphis CIT model or similar program. Available 24/7.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9. Psychiatric evaluation and medication administration.   Face-to-face crisis medication evaluation and treatment. Prescriber is available to see consumer, prescribe or administer meds, 24 hours a day.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10. Psychiatric crisis consultation – Prescriber is available for telephone medication consultation with CSB staff to refill, change, call in prescription, etc. – (routine, available by policy 24 hours a day, not occasional exception).
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11. Face-to-face crisis counseling – immediate, 24 hours - CSB ES clinician is available 24 hours a day, regardless of ECO or prescreening requirement, for crisis counseling to resolve or reduce crisis.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	12. Face-to-face crisis counseling  – guaranteed next day with CSB ES staff – Crisis intervention and treatment like the service above, available within 24 hours of referral.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	13. Crisis consultation with CSB program (e.g., residential) – For current CSB consumers. ES staff and CSB program staff are available to each other to assist in stabilizing the crisis, arranging for collaborative intervention, adapting program to address current needs, etc.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	14. Telephone crisis counseling - extended - CSB ES clinician is available by phone to provide therapeutic interventions to caller.  Available during non-business hours.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	15. Telephone crisis contact - brief - CSB ES clinician is available by phone to triage caller for screening, providing information and referral, arranging face-to-face assessment, scheduling CSB appointment, etc. Available 24/7.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	16. Hotline - individuals can call and talk with staff or volunteers, including consumers. Supervised and sponsored by CSB. Available 24/7.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17.  Commitment Hearing Attendance – CSB staff or their representative actively participate in commitment hearings in order to facilitate recommendations for least restrictive alternatives for care and treatment and to monitor hearing outcome.  Participation occurs 96-100% of the time.
	 FORMCHECKBOX 

	 FORMCHECKBOX 



	CSB:                                                                                     Contact Person:            

                                                                                                   Contact Number:                          

CSB Crisis Intervention Services Continuum: Describe Limitations Noted Above

(e.g., only available to current CSB consumers, or in certain geographic areas, or at certain times of the day, etc.)



	1. CSB hospital bed purchase:       

	2. Residential crisis stabilization (TDO):       



	3. Residential crisis stabilization service (voluntary):      



	4. New Item: 23 hour crisis stabilization:       



	5. New Item - Mobile crisis stabilization treatment team:       



	6. Consumer-run residential support service:       



	7. Mobile outreach crisis team:       



	8. New Item - Mobile Crisis Intervention Team (CIT):       



	9. Psychiatric evaluation and medication administration:         



	10. Psychiatric crisis consultation:       



	11. Face-to-face crisis counseling – immediate, 24 hours:       



	12. Face-to-face crisis counseling  – guaranteed next day with CSB ES staff:       



	13. Crisis consultation with CSB program (e.g., residential):       



	14. Telephone crisis counseling – extended:       



	15. Telephone crisis contact – brief:       



	16. Hotline:       



	17. Commitment Hearing Attendance:       



