Virginia Department of

Behavioral Health &
Developmental Services

DBHDS Vision: A life of possibilities for all Virginians

DON’T MISS THIS OPPORTUNITY TO PARTICIPATE IN YOUR REGION’S QUALITY IMPROVEMENT EFFORTS!

The Department of Behavioral Health and Developmental Services’ Regional Quality Councils (RQC) are
recruiting volunteers for all roles and specific vacancies listed below:

RQC1 Western Region: No current openings
Contact Jamie Rupe at jamie.rupe@dbhds.virginia.gov

RQC2 Northern Region: Individual receiving services or on the wait list
(self-advocate)
Contact Ramona DeFonza at Ramona.defonza@dbhds.virginia.gov

RQC3 Southwestern Region: Day Services Provider, Crisis Services Provider, Individual receiving services or on the wait
list (self-advocate), Family members of an individual previously or currently receiving services or on the wait list
Contact Christi Lambert at christi.lambert@dbhds.virginia.gov

RQC4 Central Region: Family members of an individual previously or currently receiving services or on the wait list,
Employment Services Provider, Support Coordinator/Case Managers
Contact Pebbles Brown at pebbles.brown@dbhds.virginia.gov

RQC5-Eastern Region: Crisis Services Provider
Contact Julie Palmer at julie.palmer@dbhds.virginia.gov

Email your regional contact to learn more about
the RQCs and the volunteer roles!
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