
Important: Please save this email!

December 3, 2025

In December, the Individual and Family Support Program (the IFSP) will begin
issuing funds for applications that were approved. Your funds will be issued via
a debit card called Way2Go Card.

You can use your card just like any debit card, or if you prefer, you can withdraw
the funds from your card at an ATM. You will need to register the card before
you use it. Please register your card as soon as you get it. You will register the
card using the information that you provided on your application.

If you applied on your own behalf, you will need to provide your Social
Security number and date of birth when you call.
If you are the custodial family member, you will need to provide your own
Social Security number and date of birth.

DO NOT THROW AWAY YOUR MAIL!

​For security purposes, the letter and card will arrive by U.S. postal mail in
an unmarked plain envelope with a return address from Lexington, KY.

ATTENTION: Cards are printed and issued
using the name of one of the following:

1. The individual over the age of 18 who
applied on their own behalf;

2. The custodial family member who applied
on behalf of an individual who is under
the age of 18; or

3. The custodial family member who applied
on behalf of an individual who is over the
age of 18.

Cards must be managed by an individual over the age of 18 years old. If you
are a custodial family member who applied on behalf of someone else, you are
accountable for the funds.

Your card will come with additional instructions on how to register and
use it.

Before you use your Way2Go Card, there are a few things the IFSP

SAMPLE

https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ROVING&nav=773d0579-fc99-46d5-95b0-9c0430298687


would like you to know:

All cards have been mailed directly to the address that was provided for
an individual or their custodial family member when the application was
completed.

If you recently moved, you did not set up mail forwarding services, and you
do not receive your Way2Go Card by January 5, 2026, please email the
IFSP at IFSPSupport@dbhds.virginia.gov. Please include your Application
ID number, the mailing address on your application, and your correct
mailing address. (Your Application ID is the nine-digit character sequence
beginning with "FY26", e.g. FY2600000).

Each approved applicant will receive one pre-loaded Way2Go Card. If you
are the custodial family member for multiple applicants, please be on the
lookout for one card for each applicant. Your name will be printed on each
card.

Please do not send receipts to the IFSP or DBHDS by postal mail, email,
or fax. Instead, we ask that you please maintain receipts per Section V of
the IFSP-Funding Program Guidelines.

 
Still have questions?

​If you have specific questions about your Way2Go Card, Conduent is the vendor
that has been selected by DBHDS to provide customer service for the Way2Go
Card. For all questions related to the Way2Go MasterCard, customers should
visit www.goprogram.com or call customer service's automated toll-free number
at 800-961-8423. When you call Conduent, you will be asked to provide your
Social Security number and date of birth.

Please note: When you call Conduent, you will not be able to speak directly to a
customer service representative. If you still have trouble registering your card or
ordering a replacement and you need to speak directly to someone, please call
the My Life, My Community toll-free helpline at 844-603-9248.

 
Reminder for January 2025 IFSP-Funding Recipients

If you were approved for IFSP-Funding in January 2025, this information is for
you! IFSP-Funding recipients must activate, utilize, and/or withdraw the funds
from their Way2Go debit cards as soon as they receive the cards. Failure to
activate these cards may impact an applicant's eligibility for future funds. For
assistance activating a card or obtaining a replacement card, please call
Conduent's automated customer service toll-free number at 800-961-8423, or
call the My Life, My Community toll-free helpline at 844-603-9248.

Thank you,
The IFSP Staff

Sign up for our email
list!
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mailto:IFSPSupport@dbhds.virginia.gov
https://townhall.virginia.gov/L/GetFile.cfm?File=C:%5CTownHall%5Cdocroot%5CGuidanceDocs%5C720%5CGDoc_DBHDS_7506_v4.pdf
http://www.goprogram.com
https://lp.constantcontactpages.com/sl/0Eio9n1/IFSPemail?source_id=773d0579-fc99-46d5-95b0-9c0430298687&source_type=em&c=


Do you have a program, resource, or event you want to share with individuals
with DD and their families? The IFSP might be able to share it in our monthly
Digest or on Facebook! Tell us more at IFSPCom@dbhds.virginia.gov.

Please give us a follow on Facebook by clicking the icon near the bottom of this
message! To receive updates about events in your community, also follow your
regional IFSP Council’s Facebook page. (Not sure which region you're in? Find
out on My Life, My Community!)

Western Northern Southwestern

Central Eastern

 
    

To learn more about the IFSP, visit us online at Virginia Department of
Behavioral Health and Developmental Services - IFSP

Virginia Department of Behavioral Health and Developmental Services | 1220 Bank Street P.O.
Box 1797 | Richmond, VA 23218 US

Unsubscribe | Update Profile | Constant Contact Data Notice
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mailto:ifspcom@dbhds.virginia.gov
https://mylifemycommunityvirginia.org/connect-ifsps-regional-councils
http://www.facebook.com/IFSPWesternRegion/
http://www.facebook.com/IFSPNorthernRegion/
http://www.facebook.com/IFSPSouthwesternRegion/
http://www.facebook.com/IFSPCentralRegion/
http://www.facebook.com/IFSPeasternregion/
https://www.facebook.com/IFSPCommunity
https://www.youtube.com/channel/UCIxr1OcKqWbp8fqUfNeHEeg/playlists
http://dbhds.virginia.gov/developmental-services/ifsp
https://www.constantcontact.com/legal/customer-contact-data-notice
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