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Introductions – Today’s Starting Line Up

– Chesna Gore, Licensing, Administrative and Regulatory Manager
• Chesna.Gore@dbhds.virginia.gov

– Dwayne Lynch, Acting Quality and Information Systems Manager 
• Dwayne. Lynch@dbhds.virginia.gov

– Larisa Terwilliger, Training Coordinator
• Larisa.Terwiliger@dbhds.virginia.gov

mailto:Chesna.Gore@dbhds.virginia.gov
mailto:Chesna.Gore@dbhds.virginia.gov
mailto:Larisa.Terwiliger@dbhds.virginia.gov
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A Few Words from the Director

Jae Benz
Director of Licensing
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Department of 
Behavioral Health 

and Developmental 
Services (DBHDS)- 

 
Office of Licensing

Mission: 

To be the regulatory authority for DBHDS licensed service 
delivery systems through effective oversight.

Vision: 

The Office of Licensing will provide consistent, responsive, 
and reliable regulatory oversight to DBHDS licensed 
providers by supporting high quality services to meet the 
diverse needs of its clients. 
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Put questions and comments 
in the ‘Q&A’ feature.

FAQs will be sent out after 
the training.

Slides will be posted on the 
Office of Licensing website.

HousekeepingHousekeeping - Field Rules



Purpose

• The purpose of this Coaching Seminar is to prepare new DBHDS 
Licensed Providers for their role and corresponding 
responsibilities. 

• Our goal is to equip new providers with the information, tools, 
and resources necessary to be informed, confident, and 
successful DBHDS Licensed Providers. 
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GAME PLAN:

Today’s 
Learning 

Objectives

• The Office of Licensing website 

• DBHDS Regulations

Be 
Informed 

About

• How to utilize key features of the 
CONNECT system

• The types of Modifications and the 
submission process

Understand

• That you can become an All-Star 
Provider!

Be 
Confident



Chesna Gore

Licensing, Administrative and Regulatory Manager

Services Licensed By 
DBHDS



General 
Regulations
12VAC35-105-
30. Licenses

 A. Licenses are issued to providers who 
offer services to individuals who have 
mental illness, a developmental 
disability, or substance abuse 
(substance use disorders) or have brain 
injury and are receiving residential 
services.

 B. Providers shall be licensed to provide 
specific services as defined in this 
chapter or as determined by the 
commissioner. These services include:



General
Regulations
12VAC35-105-30. 
Licenses

 1. Assertive community treatment (ACT);

 2. Case management;

 3. Clinically managed high-intensity residential care or Level of care 3.5;

 4. Clinically managed low-intensity residential care or Level of care 3.1;

 5. Clinically managed population specific high-intensity residential or Level 
of care 3.3;

 6. Community gero-psychiatric residential;

 7. ICF/IID;

 8. Residential crisis stabilization;

 9. Nonresidential crisis stabilization;

 10. Day support;

 11. Day treatment, includes therapeutic day treatment for children and 
adolescents;

 12. Emergency;

 13. Group home and community residential;

 14. Inpatient psychiatric;

 15. Intensive in-home;

 16. Medically managed intensive inpatient service or Level of care 4.0;



General
Regulations
12VAC35-105-30.
Licenses

 17. Medically monitored intensive inpatient treatment or Level of care 3.7;

 18. Medication assisted opioid treatment;

 19. Mental health community support;

 20. Mental health intensive outpatient;

 21. Mental health outpatient;

 22. Mental health partial hospitalization;

 23. Psychosocial rehabilitation;

 24. Residential treatment;

 25. Respite care;

 26. Sponsored residential home;

 27. Substance abuse intensive outpatient;

 28. Substance abuse outpatient;

 29. Substance abuse partial hospitalization;

 30. Supervised living residential; and

 31. Supportive in-home.



Regulations for 
Children's 
Residential 
Facilities 
12VAC35-46

Services Licensed

 14 -001 MH -Psychiatric Residential Treatment Facility for children and 
adolescents Psychiatric RTF for C/A Residential

 14 -008 MH Therapeutic Group Home for Children and adolescents MH 
Therapeutic GH for C/A Residential

 14 -035 DD Children Group Home Residential Srv DD Group Home for 
C/A Residential

 14 -060  SA Clinically Managed, Medium-Intensity Residential Srv for 
Children and adolescents ASAM Level 3.5 C/A Residential

 14 -063  SA Clinically Managed, Low-Intensity Residential Srv for 
Children and adolescents ASAM Level 3.1 C/A Residential

 14 -066 DD -ICF-IID for Children and adolescents ICF-IID for C/A 
Residential

 14 -094  DD RESIDENTIAL RESPITE SRV DD RESIDENTIAL RESPITE C/A 
Residential

 14 -097 MH RESIDENTIAL RESPITE SRV MH RESIDENTIAL RESPITE C/A 
Residential



DBHDS Licensing Website

https://dbhds.virginia.gov/quality-management/office-of-licensing/


Initial Applicants
www.dbhds.virginia.gov

https://dbhds.virginia.gov/


Initial Applicants



Initial Applicants



Prioritization List

The Prioritization List identifies 
services licensed by DBDHS based on 
the Commissioner's Initiatives as 
well as the need for services 
throughout the Commonwealth of 
Virginia. 

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fdbhds.virginia.gov%2Fwp-content%2Fuploads%2F2022%2F10%2FPriority-Ranking-by-Service-Type-for-Initial-Applications.docx&wdOrigin=BROWSELINK


Non -
Priority Services



All other services on 
the Prioritization List 
are in green and 
identified as Priority 
Services.

Priority Services



Login to CONNECT



Login to CONNECT



CONNECT User Resources



Regulations



Chapter 105.
Rules and 
Regulations for 
Licensing Providers 
by the Department 
of Behavioral Health 
and Developmental 
Services

 Virginia Administrative Code - Title 12. Health - Agency 

35. Department of Behavioral Health And 
Developmental Services - Chapter 105. Rules and 

Regulations for Licensing Providers by the Department 

of Behavioral Health and Developmental Services

https://law.lis.virginia.gov/admincode/title12/agency35/chapter105/
https://law.lis.virginia.gov/admincode/title12/agency35/chapter105/
https://law.lis.virginia.gov/admincode/title12/agency35/chapter105/
https://law.lis.virginia.gov/admincode/title12/agency35/chapter105/
https://law.lis.virginia.gov/admincode/title12/agency35/chapter105/


Chapter 46.
Regulations for 
Children's 
Residential 
Facilities

 Virginia Administrative Code - Title 12. Health - Agency 
35. Department of Behavioral Health And 

Developmental Services - Chapter 46. Regulations for 

Children's Residential Facilities

https://law.lis.virginia.gov/admincode/title12/agency35/chapter46/
https://law.lis.virginia.gov/admincode/title12/agency35/chapter46/
https://law.lis.virginia.gov/admincode/title12/agency35/chapter46/
https://law.lis.virginia.gov/admincode/title12/agency35/chapter46/


Additional 
Resources
 Stay up to date by 

subscribing to the 

Office of Licensing 

email distribution list

 Review 

correspondence on the 
Office of Licensing 

website



CONNECT 

OVERVIEW
DWAYNE LYNCH

ACTING QUALITY AND 
INFORMATION SYSTEMS 

MANAGER 



What Is CONNECT?

CONNECT is the DBHDS online licensing system that went live in November 
2021. CONNECT provides for a better, paperless licensing experience for 

initial applicants and DBHDS licensed providers.

Using CONNECT, initial applicants can initiate a new application. Existing 

providers can submit renewal applications, service, location 
and information modifications; view and print licenses, manage their users, 

send and receive correspondences, submit corrective action plans, apply 

for a variance, and so much more.

CONNECT is automated with specific workflows which has streamlined the 
licensing process and improved the transparency of data and 

communication with Office of Licensing staff, providing real-time 

information exchange and 24/7 account access.



Users that have an existing 
login can access 
CONNECT using the blue 
Log Into CONNECT button 
on the DBHDS Office of 
Licensing home page. 

Logging into

CONNECT



Provider Portal Login Screen

Click the blue 
Login button to access 

CONNECT after you have 
entered your login 

information. 



Provider Portal Dashboard



Provider Portal Dashboard Menu

Select one of the 
Application options 
shown here to begin 
the application.  
For this example, we 
are going to select 
the Initial Provider 
Application option. 



Service 
Modifications 

in CONNECT



How to Add a New Service in CONNECT

From the Provider Portal 

Dashboard landing page, click 

the Service Modification menu 

link to begin the Service 

Modification application.



Adding a New 
Service

From the DBHDS 

Licensing Process 

Overview landing 

page, click the Add a 

Service Modification 

Instructions link 

prior to continuing 

forward.



Selecting a Service

In the Select column, click the 

appropriate radio dial button next 

to the service for which you are 
applying



Adding a New Service

In the Requirements 

Checklist menu, the status for 

each requirement will be listed 

as Incomplete until 

requirements are entered. 



Requirements Checklist

In the Requirements Checklist menu, click 

each link to enter the required information 

and/or upload required documentation.



Repeat Process to Meet all Requirements



Modification Documents Uploaded

Once all required documents 

have been uploaded, click 

the Next button. 



Requirements Checklist 
Continued…

 You will be directed back to the 

Service Modification application 

page. The Status of the 

requirements will be updated to 

Pending Review. Proceed to the 

remaining Requirements, until all 

requirements are met. 

 Note: Requirements listed as 

Optional will maintain the status of 

Incomplete if no documentation is 

uploaded. Optional requirements 

will not prevent you from submitting 

your modification application. 



Adding a Location to the New Service



Entering Location Information



Final Review



Submitting the Service Modification

12VAC35-105-110. Denial, revocation, or suspension of a license.
A. An application for a license or license renewal may be denied and a full, conditional, or provisional license may be 

revoked or suspended for one or more of the following reasons

7. The provider or applicant submits any misleading or false information to the department.

12VAC35-46-120. Denial.
A. An application for licensure may be denied when the applicant:

4. Has made false statements on the application or misrepresentation of facts in the application process;



How Do I Know the Service Modification Application 
Has Been Successfully Submitted

CONNECT VIDEO:

• How Do I Submit a Service Modification?

https://www.youtube.com/watch?v=u0Da34hsSI0


Location 
Modifications 
in CONNECT

*Sponsored Residential Services 
need to follow the Sponsored 
Provider Certification 
Process (November 2021) in 
order to add a new sponsored 
residential location.

https://dbhds.virginia.gov/assets/doc/QMD/OL/sponsored-provider-certification-process_final-11-23-21.pdf
https://dbhds.virginia.gov/assets/doc/QMD/OL/sponsored-provider-certification-process_final-11-23-21.pdf
https://dbhds.virginia.gov/assets/doc/QMD/OL/sponsored-provider-certification-process_final-11-23-21.pdf


Adding a New Location in 
CONNECT



To which service are you adding a 
new location?

Locate the service 

in which you would 

like to add a new 

location then Click 

on the “View/Add 

Location” button.

Details of the 

service will be listed, 

and you will need to 

click the  Add 

Location button on 

the next page.



Modification Instructions

Read the details on how to 
process a Location 
Modification instructions. 
Once completed, Click the 
“Continue to Add Location 
Modification” button.



Location Modification Application 
Page

From the Location Modification 

application page, the following 

requirements must be completed 

to add the new location. 

Requirements listed as optional 

are not required for the application 

to be submitted. Begin by clicking 

on the first requirement Add 
Location.



Searching for and adding the 
location

Please read the directions carefully. You must enter the address of your new 

location you would like to add and click the “Search” button. The search 

feature must be done to allow you to associate new service locations to 

existing locations you already have on your record. If the record is not found, 
you will be able to create a new one.



Create a New Record

Note: All fields with an asterisk must 

be completed as they are required 

fields to submit your application.



Location Address



Remaining Requirements

Once returned to the Location 

Modification application page, 

continue uploading the required 

documents for each requirement 

until the status is completed. 

Requirements listed as optional 

are not required to submit the 

application.



Submitting your application

CONECT Video:

• How Do I Submit an Application to 
Add a Location to an Existing 
Service?

https://www.youtube.com/watch?v=01r4cgAf2wE
https://www.youtube.com/watch?v=01r4cgAf2wE
https://www.youtube.com/watch?v=01r4cgAf2wE


CONNECT User Resources



CONNECT User Resources



Help Desk

 For assistance with the CONNECT Provider Portal, go to the DBHDS Office of Licensing  
homepage and click the blue CONNECT Help Desk button.



Modifications: 

An Overview

Larisa Terwilliger

Training Coordinator



Modifications

• Providers must have an active annual or triennial 

license to submit a modification. 

• Only users that have All Access or Modification 

Access to the CONNECT Provider Portal can 

submit a modification.



Types of  Modifications

• Service Modification

• Location Modification

• Information Modification



• Submit a service modification to add 

a new service to the provider 

organization.

• Service modifications are not 

applicable to children’s residential 

services.

Service 

Modification



Service 

Modification  

Example

• The organization currently provides 

Mental Health services and is adding 

a Substance Use service to their offered 

services.



• Submit a location modification to 

add a new location to an already 

licensed service.

• Location modifications do not apply 

to Children's services

Location 

Modification



Location 

Modification  

Example

• An organization currently has a mental 

health group home in one location and 

is adding another mental health group 

home in another location.



• Submit an information modification 

to update information for a licensed 

organization or service.

Information 

Modification



Information 

Modification  

Examples

• General organizational changes or updates 

which effect the whole service or 

organization

• Organization or administrative structure 

changes

• Updating service descriptions

• Changing number of  beds at a location

• Updating demographic information (age of  

individuals served, male/female, etc.)

• Closing the organization

• Closing a service

• Closing a service location



Modifications Process

• One of  the top initiatives for DBHDS is to have all modifications processed within 30 days.

• All modifications will be reviewed by a Modifications Specialist within 3 business days of  a completed application being 
submitted.

• After review, if  the application is not complete or is out of  compliance, the provider will receive a deficiency letter noting 
needed revisions via the CONNECT Provider Portal.

• The provider has 10 calendar days to make required revisions and resubmit. Providers will receive a reminder email on day 8.

• DBHDS will review all submitted revisions within 5 business days.

• If  additional revisions are needed, the provider will receive another deficiency letter via the CONNECT Provider Portal.

• Once everything has been reviewed and approved by the Modifications Specialist, the modification will be assigned to a 
Licensing Specialist.

• An onsite inspection will be scheduled for only Residential/Inpatient and Medication Assisted Opioid Treatment 
(MAT) services



Required Items for Submission of  Location or Service Modifications
Required Item Corresponding Regulation Location Modification Service Modification

Proposed Opening Date N/A

Basic Demographic Information N/A

Service Description 12VAC-35-105-40(B)(3), 570 & 580(C)

Budget 12VAC35- 105-40(A)(1)

Evidence of  Financial Resources 12VAC35-105-210(A) & 40.(A)(2)(a)

Position Descriptions 12VAC35-105-40(B)(2) & 410(A)

Staffing Plan 12VAC35-105-40(B)(1) & 590

Floor Plan with Dimensions (if  

applicable)

12VAC35-105-265

Health Inspection (if  applicable) 12 VAC35-105-290

Certificate of  Occupancy (if  

applicable)

12VAC35-105-260

Current Fire Inspection (if  applicable) 12VAC35-105-320

Name & Number of  Community 

Liaison (for residential services)

12VAC35-105-325



Inspections: Residential/Inpatient/MAT Service Modifications

For providers of  Residential, Inpatient and MAT Services, the Licensing Specialist (LS) will reach out to the provider within 
3 business days of  assignment to LS to schedule an onsite inspection.

Onsite inspections for Residential, Inpatient and MAT Services must be scheduled to occur within 10 business days of  
assignment to LS.

The onsite inspection will consist only of  a review of  the Physical Environment (12VAC35- 105-260 - 12VAC35-105-380). 

The LS will remind the provider that they have signed an attestation stating they are in compliance with the Rules and 
Regulations for Licensing Providers, including understanding that a DBHDS licensed provider may not serve individuals 
until they have requested background and central registry checks for all direct care staff.

The onsite inspection must occur prior to the license being issued.



All-Star Player Spotlight: 
DBHDS Licensed Mental 

Health Provider

Larisa Terwilliger

Training Coordinator



All-Star Player Spotlight: 
DBHDS Licensed Mental 
Health Provider

Veronica Onsurez-Pannell, LPC, MAC

EPIC Health Partners, LLC 

Managing and Senior Director of Behavioral Health 
and Addiction and Recovery Treatment Services 
(ARTS)
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Wrap Up: Post Assessment

Help US to Help YOU!
➢ At the conclusion of today’s Seminar, you will receive an email with this link to 

a brief survey about today’s training:

Survey- Licensed Provider Coaching Seminar I 

➢ You can also scan this QR code to complete the Post 

Assessment on your mobile device -----------------------→

➢ Completing the Post Assessment provides an  
opportunity for you to share your feedback and 
assists us with improving future training events. 

https://forms.office.com/Pages/ResponsePage.aspx?id=qeUKYsFOoE-GQV2fOGxzCURKikn7uNNKkrgjTRU2UYdUQktVMzFKVlVLTlhERUtTQjc4NFBWWUpETC4u
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Thank you for attending 
Licensed Provider 
Coaching Seminar I!

REMINDERS:

• FAQs and Slides from today’s Seminar will be posted on the 
OL website after the conclusion of Seminar III.

• Don’t forget to join us for Seminar II on Friday, July 7! 
Visit the OL website for registration information.

Wrap UpWrap Up: The Final Inning
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• Websites:
o Office of Licensing Website

o Prioritization List

o Regulations for Licensing Providers by the Department of Behavioral Health and Developmental Services
o Regulations for Children's Residential Facilities

o DBHDS CONNECT Provider Portal System

• Forms:
o CONNECT Blast Newsletter (June 2023)

• Videos:
o How Do I Submit a Service Modification?

o How Do I Submit an Application to Add a Location to an Existing Service?

Helpful Resources: Seminar I

http://www.dbhds.virginia.gov/
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fdbhds.virginia.gov%2Fwp-content%2Fuploads%2F2022%2F10%2FPriority-Ranking-by-Service-Type-for-Initial-Applications.docx&wdOrigin=BROWSELINK
https://law.lis.virginia.gov/admincode/title12/agency35/chapter105/
https://law.lis.virginia.gov/admincode/title12/agency35/chapter46/
https://vadbhdsprod.glsuite.us/GLSuiteWeb/Clients/VADBHDS/Private/LoginDashboard/Login.aspx
https://dbhds.virginia.gov/wp-content/uploads/2023/06/June-CONNECT-Blast-Newsletter_FINAL-1.pdf
https://www.youtube.com/watch?v=u0Da34hsSI0
https://www.youtube.com/watch?v=01r4cgAf2wE


Thank you for being part of our Team! 
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