
The CONNECT Provider Portal 
DBHDS Licensing System 

A presentation for the DBHDS Licensed Provider! 

Please stand by during this brief period 
of silence as we allow time for everyone 

to join!  
 

We will begin at 2:10PM.  



Before we get started: 
 

• Please mute your microphone 
 

 

• Please turn off your camera 

 

• The “Chat” Feature will NOT be 
utilized  

 

 



Slide 3 

Questions 

Please post questions in the Q & A box.  

 

 

This webinar is being recorded and the 
presentation, the recording and FAQs will 
be posted to the DBHDS Office of 
Licensing public webpage.  

 



Agenda 

• CONNECT and Key Changes for Licensed Providers 

• How to register to access the Provider Portal 

• Review the Provider Dashboard 

• Review how to setup and manage your users 

• Highlights of other provider portal features 

• Getting Help 

• Next steps 



CONNECT Provider Portal 
Key Changes  



Key Changes for the Licensed Provider 

 
• License Renewals – Are now automated with system notifications 90 days prior to license 

expiration; the provider submits the renewal application along with proof of State 
Corporation Commission (SCC ) through the CONNECT portal. 

 

• Service Modifications – The provider submits a Service Modification through the 
CONNECT portal. 
 

• Note: Service Modifications are  organized into 4 discrete menu options: Service 
Modification(Add Service), Location Modification (Add Service Location), Information 
Modification (e.g., Bed Capacity, etc.), and the Children’s Information Modification. 
 



Key Changes for the Licensed Provider 

 

• Licensing Reports are issued and viewable through the CONNECT Portal. 

 

• Providers are required to submit their Corrective Action Plans (CAPs) 
through the CONNECT portal. 

 
• Providers can view and print CAP Reports. 

• Providers can view HIPAA Forms online. 



CHRIS Incident Reporting 

 

• CHRIS Incident Reporting: There are no key changes in requirements for providers 
to log into the CHRIS system for Serious Incident Reporting.  

 

• Late Reporting Licensing Reports are issued and viewable through the 
CONNECT Portal. 
• Providers are required to submit their Corrective Action Plans (CAPs) through the 

CONNECT portal. 

• Any additional requirements resulting from the CONNECT and CHRIS integration 
will be addressed in forthcoming CHRIS training events for providers. 

 



How do I  
Request a Login as a Licensed Provider 



 

 

 

Video 102 - Provider How To - How do I request a Login as a Licensed Provider 



CONNECT Login Launch Requirements 
 Attend required training  

 Provider sends the name and email of the Main Authorized Contact to 
licensingadminsupport@dbhds.virginia.gov (Memo sent 10/25).  

 *If someone from your organization has already sent this information 
 please do not send again.* 
 The Main Authorized Contact will receive an email  invitation to login into 

the  CONNECT Portal with the link for the website details to do so. 
 The Main Authorized Contact follows steps to request login. 
 The Main Authorized Contact receives a temporary password to login 

from CONNECT. 
 The Main Authorized Contact takes required video training and sets up 

additional provider organization users and Background Check Contacts. 





Provider Portal Training 
 
 

All first time portal users must go through 
required training.  
 
Click on the link to download the 
required videos. The videos will play. 
 
All CONNECT training videos library are 
always available for viewing from the 
provider dashboard. 



Provider Portal Training 
 
 

All first time portal users must attest that 
they have viewed and completed any 
required training.  
 
Enter in name and date, then click the 
Next button 



You will return to the CONNECT Provider 
Portal login page. 
 
You are now ready to login and add 
additional provider organization users. 
Enter your email address and password 
and click the Login to access the 
CONNECT Provider Portal. 



View the CONNECT Dashboard 

Provider Training 
View 

CONNECT 
Dashboard 

Setup & 
Manage Users 

Background 
Checks 

Licensed 
Renewals 

Service 
Modifications 

Corrective 
Action Plan 

(CAPs) 



Click the Dashboard link to access the 
Provider Dashboard 
 
 



There is a Correspondence Inbox where 
you will find communications from the 
Office of Licensing, e.g., Renewal 
Notification 

 
Use Messaging to contact staff within the 
Office of Licensing 



Menus represent the services  you have 
access to for conducting DBHDS licensing 
business. 



From the Dashboard you can see all the 
services you are currently licensed for 
and the Renew options button is 
available within 90 days of license 
expiration. 



CONNECT Provider Portal Video Training 
is always available from the provider 
Dashboard 



How do I Manage Additional Users 

Dashboard 
License View 

Licensed 
Provider 
Training 

Manage Users 
Background 

Checks 
Licensed 
Renewals 

Service 
Modifications 

Corrective 
Action Plan 

(CAPs) 



 

 

 

Video 103 – How do I Manage Additional CONNECT Portal Users 



The Main Authorized Contact will 
manager their provider contacts through 
the Manage Authorized Contacts link. 



You can also hover you mouse 
over the Menu [?] for more 
information on what is 
available under each menu 



Background Checks 

Dashboard 
License View 

Licensed 
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Video 201 – How do I Manage Background Check Contacts 

Video 202 – How do I Check Background Check Status 



Your Background Check Contact(s) will be 
transferred into CONNECT and you will 
verify, update and/or add additional 
Background Check Contact(s) as needed. 
 
The status for each individual background 
check result(s) are viewable from the portal. 
 



Organization provider owners will require 
authorization through the DBHDS Office 
of Licensing Contacts can be defined by Provider 

Organization and by Location 



License Renewals 

Dashboard 
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On the 90th day prior to License 
expiration the CONNECT Portal will 
update renewal information for license(s) 



You will also receive a renewal 
notification email along with a 
correspondence in the portal 
communication center. 





Once licensed are approved for renewal, 
providers can now view and print 
licenses. 



Service Modifications 
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Service Modification are organized into 4 
discrete categories with specific menu 
links. 
 



Add a Service by 
selecting the 
Service/Program 
and the menus will 
walk you through 
the requirements 
before you can 
submit request. 
 



The Service Modification 
will step you through a 
Requirement Checklist of 
information and 
documents required to 
be submitted for the 
application review 



The Service Modification will 
provide links to upload all required 
documentation. 



Corrective Action Plan 

Dashboard 
License View 
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Providers will get an automatic email sent 
to go log into CONNECT indicating a 
Licensing Report has been issued. 
 
Providers are required to log into 
CONNECT to complete their Corrective 
Action Plans 
 
Three days before the CAP Due Date, if 
you have not responded, you will get an 
automatic reminder you have to respond 
to your CAP. 



Providers will be able to view all Licensing 
Reports from the CONNECT Portal and 
respond to any issued CAPS. 



Providers can view HIPAA Forms 
Enter and Edit Responses to CAPS 

Submit CAP responses to the Office of 
Licensing 



Important Reminder: Disable Popup Blocker 

• In order to successfully utilize the CONNECT system, you will 
need to disable your popup blocker.  

• Step 1 – Open your CHROME Browser. 

• Step 2 – In the upper right-hand corner, click the three vertical 
dots. 

 



• Step 3 – Select Settings. 

 

 

 

 

• Step 4 - Scroll down to “Privacy and security,” and select Site 
Settings. 

 



• Step 5 - Scroll down and click on Pop-Ups and Redirects. 

 

 

 

 

• Step 6 -  Click on the ADD button to add the website you wish to 
allow pop-ups for.  

 

 

 



• Step 7 - Enter the following URL  https://vadbhdsprod.glsuite.us/ , 
and click on Add, to allow all pop ups from CONNECT.  

 

 

 

 

 

• Now, your browser is ready to allow pop-ups!  

 

 

 

https://vadbhdsprod.glsuite.us/


Summary 



CONNECT 
Help 
Desk 

DBHDS CONNECT  
HELP DESK 

804-215-2190 

Operation Hours: 
Monday - Friday  

7AM – 6PM Eastern 

Weekend Hours 
10AM – 4PM Eastern 

 



Next 
Actions 

• Send Main Authorized Contact name and email, if 
your organization has not already done so, to 
licensingadminsupport@dbhds.virginia.gov. 

• Look for invitation to login into Portal and get 
authorized. 

• Manage Users and Set Up Background Contacts. 

• Register for Constant Contact to receive future 
training invitations for the CONNECT Provider 
Portal. 

• Please ensure you and all your staff review all the 
CONNECT Provider Video Trainings. 

• Use the CONNECT Help Desk if you are having 
technical difficulties. 



Questions & Answers 



Questions: 
1. Can the provider 
have more than one 
Main Authorized 
Contact? 
 
2. Is there a limit to 
how many 
CONNECT users an 
organization may 
have? 

• 1. No. The provider can only identify one Main 
Authorized Contact who will be granted All Access. 
However, the Main Authorized Contact can set up 
additional users to also have All Access. The Main 
Authorized Contact can be changed by the provider 
at any time. 
 

• 2. There is not a limit to how many CONNECT users 
an organization may have.  



Question: 
Is the Provider 
# displayed in 
portal the 
same as the 
license 
number? 

• Yes, the Provider # that displays in CONNECT is 
the 3 or 4 digit organization license number; and it is 
the first portion of the service license numbers.  
 

                         XXX – XX - XXX 



Question:  
Will you be 
notified when 
you have 
correspondence 
in CONNECT 
via email? 

• Yes, email notifications will be sent to the main 
authorized contact anytime there is a new message 
or correspondence on the provider portal 
dashboard. The notification will direct you to sign 
into the portal to view the new message or 
correspondence. Any person who has access to the 
communications portal will be able to review the 
correspondence.  

                          



Question:  
Do we still 
need to utilize 
Fieldprint for 
background 
checks? 

• Everything concerning Fieldprint will remain the 
same. 

                          



Question:  
Does the 
CONNECT 
Portal provide 
any service 
regarding 
Central Registry 
Searches? 

• No, there is no interface between DSS and 
CONNECT for Central Registry Searches. 

                          



Question: 
Where will  
the training 
videos be 
located for 
review? 

• All Provider Training Videos are available to 
CONNECT Portal Users from the Provider 
Dashboard. All Users must view the required 
training videos indicated by the asterisk (*) upon 
their first login. 

                          



Question: 
What can you 
expect next 
now that you 
attended the 
CONNECT 
Portal 
Training? 

• If your provider has already identified the Main 
Authorized Contact and submitted the contact 
information via email to DBHDS, an invitation to log 
into CONNECT will be sent to the Main Authorized 
Contact. 

• The Main Authorized Contact should follow the link 
to the Connect Portal and click the Request Login 
button. 



Thank you 


