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The purpose of this policy is to define and establish the expectations regarding persons visiting patients and 
residents and to ensure the safety and wellbeing of all patients and residents during visitation. It is the policy of 
the facility to support a philosophy of healing that involves person-centered care. We invite patients and 
residents to have guests with some limited exceptions. Hiram W. Davis Medical Center does not discriminate 
against visitors based on race, culture, color, religion, marital status, age, sex, sexual orientation, gender 
identify, national origin, or any disability or handicap. We support our resident's and patient's right to have 
visitors of their choosing, including domestic partners (which includes same-sex domestic partners). We 
understand that the patient or resident may need to surround themselves with family and/or friends to heal 
physically, emotionally and spiritually. 

Exceptions: 

Visitation may be limited when: 
• There are reasonable clinical restrictions.
• The resident/patient requests privacy.
• The resident/patient request "no visitors" or requests privacy during a procedure/consultation or during

personal care needs.
• The resident/patient's illness or condition warrants limited visitation.
• The Center for Medicaid & Medicare Services (CMS), Center for Disease Control (CDC) or Virginia

Department of Health has declared or determined there is the potential for an epidemic.
• The patient or resident is under the custody of any Law Enforcement Agency, Corrections Authority, or

Adult Protective Agency.
• A visitor becomes disruptive and impedes on the rights of other, safety of staff or residents.
• Patients or residents admitted to other DBHDS facilities on forensic status, receiving treatment from

Hiram Davis on special hospitalization may receive visitors in accordance with DBHDS and HWDMC
policies, procedures, and restrictions.

Cancellation: 

HWDMC Instruction No. 4720.IJ is cancelled. 

Policy: 

Hiram W. Davis Medical Center encourages the visitation of patients and residents by family and friends and 
strives to create an atmosphere conducive to such interactions. 



Procedures: 
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Visiting Hours - 24 hours a day, 7 days a week. Visiting hours are subject to change for reasons such as 
direction of the physician or nursing staff in accordance to the patient's condition, immediate care for patient 
needs and/or emergent situation declared by HWDMC. 

Entering the Facility 

All visitors must enter the facility through the main entrance and report to the Information Desk to obtain a 
visitor's badge and complete a visitor information log before visiting a patient or resident. The Information Desk 
personnel will complete a visitor record form for patients and residents and assist visitors with screening 
requirements. 

For the safety our patients, residents, and staff, we request all visitor passes be worn and visible at all times 
while on the medical center campus. 

COVID-19 

• To maximize safety and reduce the risk of transmission, we encourage visitors to be tested within 2-3
days before visiting the facility.

• In accordance with CMS guidelines, we strongly encourage all visitors to become vaccinated. HWDMC
will continue to provide education regarding the vaccine to residents, patients, visitors and staff.

• Visitors who have a positive viral test for COVID-19, symptoms ofCOVID-19, or currently meet the
criteria for quarantine, should not enter the facility.

• Face covering or mask ( covering mouth and nose) and physical distancing at least six feet between
people, in accordance with CDC guidance are required.

Indoor Visitation During a COVID Outbreak Investigation 

• While it is safer for visitors not to enter the facility during an outbreak investigation, in accordance with
CMS and VDH guidelines, visitors are still allowed in the facility.

• HWDMC will inform visitors of the potential risk of visiting during an outbreak investigation and
adhere to the core principles of infection prevention.

• Residents, patients or their representative who would still like to have a visit during an outbreak
investigation, will be required to wear face coverings or masks during visits, regardless of vaccination
status, and may be required to remain in the resident's room.

• HWDMC will work with our local health authorities for guidance or direction on how to structure
visitation to reduce the risk ofCOVID-19 transmission during an outbreak investigation.

• When a resident's or patient's roommate is unvaccinated or immunocompromised (regardless of
vaccination status), where possible, visits will not be conducted in the resident's room. NOTE: In
situations where there is a roommate and the health status of the resident prevents leaving the room,
HWDMC will attempt to enable in-room visitation while adhering to the core principles of infection
prevention and review by the attending physician or Medical Director.

Community Level of Transmission 

• If the COVID-19 community level of transmission is substantial to high, all residents and visitors,
regardless of vaccination status, should wear face coverings or masks and physically distance, at all
times.


















