
 

  

Support Levels & Tiers: Adults 
 

There are seven supports needs levels for adults determined by Supports Intensity Scale and 

Supplemental Questions and four reimbursement tiers. A number of services (group home, sponsored 

residential, supported living, independent living supports, group day, community engagement, and 

group supported employment) will be reimbursed according to these tiers. This process provides greater 

reimbursement for smaller settings and for supporting individuals with more intensive needs. 
 
 

Reimbursement 
Tier 1 

 

 

 
 

Mild Support Needs 
 

Individuals have some need for support, including little to no support 
need for medical and behavioral challenges. They can manage many 
aspects of their lives independently or with little assistance. 

Reimbursement 
Tier 2 

 

 

 
 

Moderate Support Needs 
 

Individuals have modest or moderate support needs, but little to no 
need for medical and behavioral supports. They need more support than 
those in Level 1, but may have minimal needs in some life areas. 

Reimbursement 
Tier 3 

 

 

 
 

Mild/Moderate Support Needs with Some Behavioral Support Needs 
 

Individuals have little to moderate support needs as in Levels 1 and 2. 
They also have an increased, but not significant, support needed due to 
behavioral challenges. 

 

 
 

Moderate to High Support Needs 
 

Individuals have moderate to high need for support. They may have 
behavioral support needs that are not significant but range from none to 
above average. 

Reimbursement 
Tier 4 

 

 

 
 

Maximum Support Needs 
 

Individuals have high to maximum personal care and/or medical support 
needs. They may have behavioral support needs that are not significant 
but range from none to above average. 

 
 

 
 

Intensive Medical Support Needs 
 

Individuals have intensive need for medical support but also may have 
similar support needs to individuals in Level 5. They may have some 
need for support due to behavior that is not significant. 

 

 

 
 
 

Intensive Behavioral Support Needs 
 

Individuals have intensive behavioral challenges, regardless of their 
support needs to complete daily activities or for medical conditions. 
These adults typically need significantly enhanced supports due to 
behavior. 
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