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Appendix A. CSB: ISP Assessment

Table 1 provides the CSB-specific compliance results for the ISP assessment elements.

Table 1—CSB: Individual Support Plan (ISP) Assessment Compliance Elements

CSB: ISP Assessment Compliance Elements ‘

et oot | poesinere | Do
. Does the ISP | ISP section section |l .
ot Windude| POl | icde | ot | et
CSB complete | individual’s include the Leho 2l communication
and health and | Medications? ind[i‘viduall's d TOCiaI' | assistive '
. physica evelopmental,
tHEkeRe by behawortal and health | behavioral, and t::;i(;il:agt\i,::sd
snuepe;;c;; conditions? | family history? needs?
All CSBs: Aggregate 74% 84% 97% 92% 97% 98%
é‘éﬁé‘%ﬁDRlA COMMUNITY 27% 55% 90% 91% 100% 100%
ALLEGHANY HIGHLANDS CSB 80% 100% 100% 100% 100% 100%
ARLINGTON MENTAL HEALTH 64% 93% 100% 100% 100% 100%
BLUE RIDGE CSB 53% 49% 93% 68% 85% 94%
CHESAPEAKE INTERGRATED o o o o o o
BEHAV HEALTHCARE 80% 88% 96% 96% 100% 100%
CHESTERFIELD CSB 89% 94% 100% 99% 100% 99%
ls/[IITIE/H({)g A\gA BEACH CSB 82% 87% 100% 85% 93% 100%
ggkg%“ BEHAVIORAL 19% 100% 100% 100% 100% 100%
CROSSROADS CSB 42% 100% 100% 100% 100% 92%
CUMBERLAND MNTL HLTH CTR 90% 100% 100% 100% 100% 100%
]S)]?}I{\Q/ ILLE-PITTSYLVANIA COM 65% 56% 100% 76% 100% 100%
DICKENSON COUNTY o o o o o o
BEHAVIORAL HEALTH SVCS 100% 60% 100% 100% 100% 100%
DISTRICT 19 MEN HLTH SER 71% 97% 97% 89% 94% 97%
EASTERN SHORE CSB 92% 85% 85% 85% 100% 100%
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CSB: ISP Assessment Compliance Elements
5P section Doesthe | Doesthelsp | oot W
Is Partlof | Ilinclude Does the Isp | ISP section seEimnll include the
the ISP the sectionfl | Ilinclude | include the individual’s
CSB complete | individual’s include the individual’s communication
and health and | Medications? etz SRR assistive ’
thorough? | behavioral physical develo'pmental, technology and
B and health | behavioral, and modifications
nepe’:Is? conditions? | family history? needs?
FAIRFAX-FALLS CHURCH CSB 80% 91% 98% 97% 99% 99%
ﬁ%ggii‘?g?gOWHATAN 86% 86% 100% 100% 100% 100%
HAMPTON-NN CSB 66% 86% 100% 93% 97% 98%
HANOVER COUNTY . . . . . .
COMMUNITY SERVICES 100% 83% 929 100% 100% 100%
Igé‘é{RISONBURG'ROCKINGHAM 96% 35% 91% 91% 100% 96%
HENRICO AREA MENTAL HLTH . . . . . .
& DEVLPMNTL SVC 91% 89% 100% 96% 96% 98%
}BI&HRLS‘NDS CMNTY SVCS 83% 100% 100% 100% 100% 100%
ggﬁﬁ%}] BEHAVIORAL 74% 79% 100% 91% 97% 949%,
LOUDOUN COUNTY CSB T77% 90% 100% 90% 97% 97%
%é%ﬁL(?S}];ENINSULA NORTHERN | 70, 86% 93% 100% 100% 100%
MOUNT ROGERS CSB 68% 94% 97% 94% 100% 100%
NEW RIVER VALLEY , . , . . .
COMMUNITY SERVICES 70% 85% 95% 95% 95% 95%
NORFOLK COMMUNITY . . . . . .
SERVICES BOARD 60% 72% 949, 89% 98% 98%
gggg LA S L 55% 84% 96% 94% 94% 97%
ggjvl\fggT COMMUNITY 79% 67% 83% 92% 96% 100%
PLANNING DISTRICT ONE CSB 86% 93% 100% 100% 100% 100%
g%ﬁi%l\fg}gg{l DEPT OF 60% 73% 86% T7% 93% 97%
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CSB: ISP Assessment Compliance Elements
oy Doesthe | Doesthelsp | Cocti
Is Partlof | Ilinclude Does the Isp | ISP section section Il include the
the ISP the sectionfl | Ilinclude | include the individual’s
CSB complete | individual’s include the individual’s communication
and health and | Medications? RELALIELE el assistive ’
thorough? | behavioral physical develo'pmental, technology and
and health | behavioral, and e .
support conditions? | family history? modifications
needs? ) ’ needs?
PRINCE WILLIAM COUNTY CSB 72% 87% 100% 97% 100% 97%
RAPPAHANNOCK AREA o o o o o o
COMMUNITY SERVICES BRD 81% 100% 100% 97% 100% 100%
RAPPAHANNOCK RAPIDAN CSB 63% 100% 100% 100% 100% 100%
EER(SION TEN CMMNTY SVCS 52% 87% 100% 90% 97% 94%
i{%{%%?%BHVRL HLTH 100% 94% 100% 100% 100% 100%
ROCKBRIDGE AREA o o o o o o
COMMUNITY SVS BOARD 60% 60% 100% 80% 100% 80%
SOUTHSIDE CSB 70% 100% 91% 91% 96% 96%
VALLEY CSB 95% 90% 68% 95% 100% 100%
WESTERN TIDEWATER o o o o o o
COMMUNITY SERVICES BOA 64% 75% 100% 5% 7% 7%
Page 3
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Appendix B. CSB: ISP Development & Implementation 1

Table 2 provides the CSB-specific compliance results for four of the ISP development and

implementation elements.

Table 2—CSB: ISP Development and Implementation Compliance Elements 1

CSB: ISP Development and Implementation Compliance Elements ‘

Were there any

Were there any

medical needs behavioral needs iAd:;:ilfli:jl::

identified in the identified in the | Was the RAT Part Il of the
CSB SIS or any other SIS or any other cornpleted ISP addressed

assessment that assessment that timely? under an

were not were not outcome in
addressed in the addressed in the i
ISP?! ISP?! Part li?

All CSBs: Aggregate 16% 17% 86% 78%
ALEXANDRIA COMMUNITY SERV BD 0% 18% 90% 100%
ALLEGHANY HIGHLANDS CSB 60% 0% 50% 60%
ARLINGTON MENTAL HEALTH 14% 14% 86% 79%
BLUE RIDGE CSB 38% 32% 72% 53%
CHESAPEAKE INTERGRATED BEHAV o o o o
HEALTHCARE 0% 16% 74% 100%
CHESTERFIELD CSB 15% 12% 96% 86%
CITY OF VA BEACH CSB MHMRSAS 18% 18% 94% 78%
COLONIAL BEHAVIORAL HEALTH 6% 13% 81% 88%
CROSSROADS CSB 25% 25% 90% 92%
CUMBERLAND MNTL HLTH CTR 0% 0% 40% 100%
DANVILLE-PITTSYLVANIA COM SERV 21% 29% 91% 62%
DICKENSON COUNTY BEHAVIORAL o o o o
HEALTH SVCS 20% 20% 80% 80%
DISTRICT 19 MEN HLTH SER 20% 20% 84% 54%
EASTERN SHORE CSB 8% 15% 85% 62%
FAIRFAX-FALLS CHURCH CSB 13% 20% 95% 81%
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CSB: ISP Development and Implementation Compliance Elements

Were there any

Were there any

medical needs behavioral needs ig;::ilfli;i:::

identified in the | identified in the | Wasthe RAT .
cSB SIS or any other SIS or any other C°f“|°|eted ISPraddresseed

assessment that assessment that timely? under an

were not were not outcome in
addressed in the addressed in the 5
1Sp?! ISp?? Part llI?

ES](?}(I?HLAND POWHATAN MENTAL 14% 0% 100% 71%
HAMPTON-NN CSB 17% 22% 80% 86%
HANOVER COUNTY COMMUNITY 0 0 0 0
SERVICES 17% 8% 100% 75%
HARRISONBURG-ROCKINGHAM CSB 22% 35% 91% 39%
HENRICO AREA MENTAL HLTH & , . , .
DEVLPMNTL SVC 13% 4% 92% 9%
HIGHLANDS CMNTY SVCS BOARD 0% 17% 17% 83%
HORIZON BEHAVIORAL HEALTH 24% 15% 91% 62%
LOUDOUN COUNTY CSB 16% 23% 94% 74%
lé/[SIgDLE PENINSULA NORTHERN NECK 7% 21% 83% 86%
MOUNT ROGERS CSB 26% 10% 81% 84%
IS\IEI\{K\/;{C'I;E]gR VALLEY COMMUNITY 459% 30% 100% 60%
I];ISEFR%LK COMMUNITY SERVICES 21% 19% 1% 79%
NORTHWESTERN COMMUNITY SVCS 16% 23% 87% 65%
PIEDMONT COMMUNITY SERVICES 13% 21% 75% 75%
PLANNING DISTRICT ONE CSB 0% 0% 64% 100%
PORTSMOUTH DEPT OF BEHAVIORAL 13% 20% 67% T7%
PRINCE WILLIAM COUNTY CSB 8% 18% 85% 87%
RAPPAHANNOCK AREA COMMUNITY , , . .
SERVICES BRD 14% 14% 88% 81%
RAPPAHANNOCK RAPIDAN CSB 0% 0% 57% 100%
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CSB: ISP Development and Implementation Compliance Elements

Were there any

Were there any

SERVICES BOA

medical needs behavioral needs iAd;:ilfli::I::
identified in the | identified in the | Wasthe RAT .
cSB SIS or any other SIS or any other C°f“P|eted ISPradd . eed
assessment that assessment that timely? un de: ::
were not were not outcome in
addressed in the addressed in the 5
1Sp?! ISPt Part llI?
REGION TEN CMMNTY SVCS BRD 23% 23% 67% 71%
RICHMOND BHVRL HLTH AUTHORITY 6% 3% 100% 86%
ggiﬁgRIDGE AREA COMMUNITY SVS 20% 20% 100% 40%
SOUTHSIDE CSB 4% 9% 95% 87%
VALLEY CSB 19% 5% 86% 81%
WESTERN TIDEWATER COMMUNITY 17% 31% 85% 759

'These compliance elements were measured using scoring criteria that is inverse, meaning a lower percentage indicates better
compliance. Compliance cut off standards remained the same, hence compliance percentages greater than 10% indicates area

with opportunity for improvement.
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Appendix C. CSB: ISP Development & Implementation 2

Table 3 provides the CSB-specific compliance results for four of the ISP development and
implementation elements.

Table 3—CSB: ISP Development and Implementation Compliance Elements 2

CSB: ISP Development and Implementation Compliance Elements

The ISP and/or other
e the:ie - ™ Itshp ar:é/or documentation The ISP includes
ide:teiiiei:l in doczm:;tation SULEE signatures of the
Part lll where a confirmed individual was given ?ndividual (or
: licensed review of the TS I representative)
css provider has ISP was sup;?;i:i::;tiing anF::I all licensed
. nc_:t_ been cond'uct.ec.l with the individual’s prm_nders _
identified and a | the individual . . . responsible for its
residential setting, . .
PartV quarterly or and who brovides implementation.
developed?* every 90 days. thez\
All CSBs: Aggregate 6% 90% 96% 88%
g]ISEXANDRIA COMMUNITY SERV 0% 91% 91% 91%
ALLEGHANY HIGHLANDS CSB 20% 100% 100% 100%
ARLINGTON MENTAL HEALTH 0% 86% 100% 86%
BLUE RIDGE CSB 6% 87% 100% 96%
CHESAPEAKE INTERGRATED o o o o
BEHAV HEALTHCARE 4% 92% 100% 76%
CHESTERFIELD CSB 6% 89% 95% 95%
CITY OF VA BEACH CSB o o o o
MHMRSAS 2% 100% 100% 65%
COLONIAL BEHAVIORAL HEALTH 0% 100% 100% 100%
CROSSROADS CSB 17% 92% 100% 83%
CUMBERLAND MNTL HLTH CTR 0% 89% 100% 90%
DANVILLE-PITTSYLVANIA COM 0% 1% 100% 100%
SERV
DICKENSON COUNTY o o o o
BEHAVIORAL HEALTH SVCS 0% 100% 100% 100%
DISTRICT 19 MEN HLTH SER 17% 58% 83% 80%
Aggregate Report Page 7
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CSB: ISP Development and Implementation Compliance Elements

Are there any

The ISP and/or

The ISP and/or other
documentation

needs other SC ey e The ISP includes
Pld::'::lflt:‘d in docun:fntaz:on e SI?::;:;T;:::E
arl' . Zre : an Irmfeth G EICIL representative)
CSB |c1:':nse review of the services and p '
provider has ISP was and all licensed
th ducted with supports, including roviders
id n:f' : - d c:r? : cd'e idual theindividual's | Znsible for its
identified and a e individua residential setting, .e p :
PartV quarterly or L T o e implementation.
developed?* every 90 days. them
EASTERN SHORE CSB 8% 82% 92% 92%
FAIRFAX-FALLS CHURCH CSB 9% 96% 99% 95%
GOOCHLAND POWHATAN o o o o
MENTAL HLTH 0% 86% 100% 100%
HAMPTON-NN CSB 2% 86% 90% 72%
HANOVER COUNTY COMMUNITY o o o o
SERVICES 0% 92% 100% 100%
HARRISONBURG-ROCKINGHAM 0% 96% 96% 87%
CSB
HENRICO AREA MENTAL HLTH & o o o o
DEVLPMNTL SVC 4% 8% 96% 96%
HIGHLANDS CMNTY SVCS BOARD 0% 100% 100% 100%
HORIZON BEHAVIORAL HEALTH 3% 94% 100% 94%
LOUDOUN COUNTY CSB 3% 97% 100% 97%
MIDDLE PENINSULA NORTHERN o o o o
NECK CSB 14% 100% 100% 100%
MOUNT ROGERS CSB 3% 100% 97% 94%
NEW RIVER VALLEY COMMUNITY o o o o
SERVICES 0% 100% 100% 80%
NORFOLK COMMUNITY SERVICES o o o o
BOARD 4% 92% 79% 47%
NORTHWESTERN COMMUNITY 39 939% 949, 949
SVCS
PIEDMONT COMMUNITY o o o o
SERVICES 4% 87% 100% 96%
PLANNING DISTRICT ONE CSB 0% 86% 100% 86%
Aggregate Report Page 8
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CSB: ISP Development and Implementation Compliance Elements

Are there any

The ISP and/or

The ISP and/or other
documentation

needs other SC e et The ISP includes
identified in documentation indisi':iual was given signatures of the
Part lll where a confirmed a choice re artgzlin individual (or
CSB licensed review of the servicesgan d i representative)
provider has ISP was subborts. includin and all licensed
not been conducted with - L ) e providers
the individual’s
identified and a | the individual residential settin responsible for its
Part V quarterly or and who rovidegs’ implementation.
developed?* every 90 days. P
them.
PORTSMOUTH DEPT OF o o o o
BEHAVIORAL 10% 63% 87% 77%
PRINCE WILLIAM COUNTY CSB 13% 92% 97% 95%
RAPPAHANNOCK AREA o o o o
COMMUNITY SERVICES BRD 19% 100% 92% 95%
RAPPAHANNOCK RAPIDAN CSB 0% 88% 100% 100%
REGION TEN CMMNTY SVCS BRD 6% 100% 97% 90%
RICHMOND BHVRL HLTH o o o o
AUTHORITY 9% 89% 97% 89%
lS{\(?SCI]g}(S)iIPRDGE AREA COMMUNITY 0% 100% 100% 100%
SOUTHSIDE CSB 13% 76% 96% 91%
VALLEY CSB 5% 100% 100% 90%
WESTERN TIDEWATER o o o o
COMMUNITY SERVICES BOA 3% 66% 89% 78%

'These compliance elements were measured using scoring criteria that is inverse, meaning a lower percentage indicates better
compliance. Compliance cut off standards remained the same, hence compliance percentages greater than 10% indicates area

with opportunity for improvement.
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Appendix D. CSB: ISP Development & Implementation 3

Table 4 provides the CSB-specific compliance results for one of the ISP development and

implementation elements.

Table 4—CSB: ISP Development and Implementation Compliance Elements 3

CSB: ISP Development and Implementation Compliance Elements

CcsB

The ISP and/or the individual’s file included
documentation the support coordinator identified
and resolved any unidentified or inadequately
addressed risk, injury, need, or change in status, a
deficiency in the individual’s support plan or its
implementation, or a discrepancy between the
implementation of supports and services and the
individual’s strengths and preferences.

All CSBs: Aggregate 27%
ALEXANDRIA COMMUNITY SERV BD 0%
ALLEGHANY HIGHLANDS CSB 0%
ARLINGTON MENTAL HEALTH 33%
BLUE RIDGE CSB 2%
CHESAPEAKE INTERGRATED BEHAV HEALTHCARE 36%
CHESTERFIELD CSB 37%
CITY OF VA BEACH CSB MHMRSAS 12%
COLONIAL BEHAVIORAL HEALTH 0%
CROSSROADS CSB 0%
CUMBERLAND MNTL HLTH CTR 20%
DANVILLE-PITTSYLVANIA COM SERV 0%
DICKENSON COUNTY BEHAVIORAL HEALTH SVCS 0%
DISTRICT 19 MEN HLTH SER 21%
EASTERN SHORE CSB 17%
FAIRFAX-FALLS CHURCH CSB 40%
GOOCHLAND POWHATAN MENTAL HLTH 40%
HAMPTON-NN CSB 16%
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CSB: ISP Development and Implementation Compliance Elements

The ISP and/or the individual’s file included
documentation the support coordinator identified

and resolved any unidentified or inadequately

CSB addressed risk, injury, need, or change in statu.s, a
deficiency in the individual’s support plan or its
implementation, or a discrepancy between the

implementation of supports and services and the
individual’s strengths and preferences.

HANOVER COUNTY COMMUNITY SERVICES 50%

HARRISONBURG-ROCKINGHAM CSB 0%

HENRICO AREA MENTAL HLTH & DEVLPMNTL SVC 72%

HIGHLANDS CMNTY SVCS BOARD 0%

HORIZON BEHAVIORAL HEALTH 32%

LOUDOUN COUNTY CSB 50%

MIDDLE PENINSULA NORTHERN NECK CSB 58%

MOUNT ROGERS CSB 17%

NEW RIVER VALLEY COMMUNITY SERVICES 10%

NORFOLK COMMUNITY SERVICES BOARD 14%

NORTHWESTERN COMMUNITY SVCS 7%

PIEDMONT COMMUNITY SERVICES 0%

PLANNING DISTRICT ONE CSB 0%

PORTSMOUTH DEPT OF BEHAVIORAL 22%

PRINCE WILLIAM COUNTY CSB 47%

RAPPAHANNOCK AREA COMMUNITY SERVICES BRD 36%

RAPPAHANNOCK RAPIDAN CSB 50%

REGION TEN CMMNTY SVCS BRD 7%

RICHMOND BHVRL HLTH AUTHORITY 59%

ROCKBRIDGE AREA COMMUNITY SVS BOARD 20%

SOUTHSIDE CSB 43%

VALLEY CSB 24%

WESTERN TIDEWATER COMMUNITY SERVICES BOA 14%
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Appendix E. CSB: Risk/Harm

Table 5 provides the CSB-specific compliance results for the risk/harm elements.

Table 5—CSB: Risk/Harm Compliance Elements

CsB

Is there evidence of
completion of an annual
physical exam or valid
justification for deferral of
the annual exam?

Is there evidence of
completion of an annual
dental exam or valid
justification for deferral
of the annual exam?

All CSBs: Aggregate 96% 90%
ALEXANDRIA COMMUNITY SERV BD 100% 100%
ALLEGHANY HIGHLANDS CSB 100% 100%
ARLINGTON MENTAL HEALTH 100% 92%
BLUE RIDGE CSB 100% 92%
glgii?lgéilg% INTERGRATED BEHAV 100% 100%
CHESTERFIELD CSB 92% 81%
CITY OF VA BEACH CSB MHMRSAS 98% 90%
COLONIAL BEHAVIORAL HEALTH 100% 93%
CROSSROADS CSB 90% 90%
CUMBERLAND MNTL HLTH CTR 100% 100%
DANVILLE-PITTSYLVANIA COM SERV 100% 84%
]é)\I/CCIéENSON COUNTY BEHAVIORAL HEALTH 100% 100%
DISTRICT 19 MEN HLTH SER 100% 93%
EASTERN SHORE CSB 100% 100%
FAIRFAX-FALLS CHURCH CSB 97% 93%
GOOCHLAND POWHATAN MENTAL HLTH 83% 83%
HAMPTON-NN CSB 94% 90%
HANOVER COUNTY COMMUNITY SERVICES 89% 89%
HARRISONBURG-ROCKINGHAM CSB 89% 94%
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csB

Is there evidence of
completion of an annual
physical exam or valid
justification for deferral of
the annual exam?

Is there evidence of
completion of an annual
dental exam or valid
justification for deferral
of the annual exam?

HENRICO AREA MENTAL HLTH & DEVLPMNTL

SVC 95% 89%
HIGHLANDS CMNTY SVCS BOARD 100% 100%
HORIZON BEHAVIORAL HEALTH 100% 91%
LOUDOUN COUNTY CSB 96% 93%
MIDDLE PENINSULA NORTHERN NECK CSB 80% 80%
MOUNT ROGERS CSB 93% 89%
NEW RIVER VALLEY COMMUNITY SERVICES 100% 89%
NORFOLK COMMUNITY SERVICES BOARD 93% 82%
NORTHWESTERN COMMUNITY SVCS 100% 97%
PIEDMONT COMMUNITY SERVICES 95% 91%
PLANNING DISTRICT ONE CSB 100% 100%
PORTSMOUTH DEPT OF BEHAVIORAL 100% 85%
PRINCE WILLIAM COUNTY CSB 92% 94%
EQEPAHANNOCK AREA COMMUNITY SERVICES 96% 92%
RAPPAHANNOCK RAPIDAN CSB 100% 57%
REGION TEN CMMNTY SVCS BRD 100% 96%
RICHMOND BHVRL HLTH AUTHORITY 88% 92%
ROCKBRIDGE AREA COMMUNITY SVS BOARD 100% 100%
SOUTHSIDE CSB 85% 65%
VALLEY CSB 100% 100%

WESTERN TIDEWATER COMMUNITY SERVICES
BOA

89%

86%
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Table 6 provides the region-specific compliance results for the ISP assessment elements.

Table 6—Region: ISP Assessment Compliance Elements

Region: ISP Assessment Compliance Elements ‘
Does the ISP

Aggregate Report

Commonwealth of Virginia

Does the ISP Does the ISP
Does the ISP Does the ISP | caction II section Il section Il include
Is Part | of the section Il include | saction Il include the include the the individual’s
. the individual’s include s ) individual’s communication,
Region ISP complete health and oe individual’s social assistive
and thorough? . medications? | physical and ’
behavioral health developmental, | technology and
support needs? . behavioral, and | modifications
conditions? G
family history? | needs?
All Regions: Aggregate 74% 84% 97% 92% 97% 98%
Region 1 73% 82% 95% 93% 98% 96%
Region 2 75% 88% 98% 96% 99% 99%
Region 3 69% 74% 95% 86% 95% 98%
Region 4 87% 93% 99% 97% 98% 98%
Region 5 67% 82% 96% 88% 97% 99%
Page 14
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Appendix G. Region: ISP Development & Implementation 1

Table 7 provides the region-specific compliance results for four of the ISP development and
implementation elements.

Table 7—Region: ISP Development and Implementation Compliance Elements 1

ISP Development and Implementation Compliance Elements ‘

Were there any .
. . Are all risks
Were there any medical | behavioral needs identified in
needs identified in the identified in the Was the RAT
Part Il of the ISP
. SIS or any other SIS or any other completed
Region - addressed
assessment that were assessment that timely?
. under an
not addressed in the were not outcome in Part
ISp?! addressed in the i
ISp?? )
All Regions: Aggregate 16% 17% 86% 78%
Region 1 19% 17% 83% 68%
Region 2 12% 19% 92% 82%
Region 3 22% 20% 78% 72%
Region 4 14% 10% 94% 82%
Region 5 15% 20% 82% 81%

'These compliance elements were measured using scoring criteria that is inverse, meaning a lower percentage indicates better
compliance. Compliance cut off standards remained the same, hence compliance percentages greater than 10% indicates area

with opportunity for improvement.
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Appendix H. Region: ISP Development & Implementation 2

Table 8 provides the region-specific compliance results for four of the ISP development and
implementation elements.

Table 8—Region: ISP Development and Implementation Compliance Elements 2

ISP Development and Implementation Compliance Elements ‘

Are there an The ISP and/or The ISP and/or other The ISP includes
needs identifiec‘; in other SC documentation supports signatures of the
Part Ill where a documentation that the individual was individual (or
Region licensed provider confirmed review given a choice regarding representative) and
g has no:)been of the ISP was services and supports, all licensed
identified and a conducted with the | including the individual’s providers
Part V develobed?! individual quarterly residential setting, and responsible for its
ped: or every 90 days. who provides them. implementation.
All Regions: Aggregate 6% 90% 96% 88%
Region 1 7% 97% 96% 93%
Region 2 8% 95% 99% 94%
Region 3 4% 89% 99% 93%
Region 4 7% 87% 95% 92%
Region 5 4% 87% 91% 72%

'These compliance elements were measured using scoring criteria that is inverse, meaning a lower percentage indicates better
compliance. Compliance cut off standards remained the same, hence compliance percentages greater than 10% indicates area

with opportunity for improvement.
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Appendix . Region: ISP Development & Implementation 3

Table 9 provides the region-specific compliance results for one of the ISP development and
implementation elements.

Table 9—Region: ISP Development and Implementation Compliance Elements 3

ISP Development and Implementation Compliance Elements

The ISP and/or the individual’s file included
documentation the support coordinator identified
and resolved any unidentified or inadequately
Region addressed risk, injury, need, or change in status, a

deficiency in the individual’s support plan or its
implementation, or a discrepancy between the
implementation of supports and services and the
individual’s strengths and preferences.

All Regions: Aggregate 27%
Region 1 19%
Region 2 40%
Region 3 10%
Region 4 45%
Region 5 19%
Aggregate Report Page 17
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Appendix J. Region: Quality

Region level tabulation of licensed provider PQR compliance results were not possible due to use of tax

identification number (TIN) as the unique licensed provider identifier. For example, a single licensed

provider could serve individuals across multiple regions, resulting in that licensed provider’s compliance

score being included in the aggregate score for multiple regions.

Table 10—Region: Quality Compliance Elements

~__Qualitylmprovement Plan Compliance Elements

The qualit Licensed providers
Does the agency Does the . 4 ¥ have active quality
. . improvement plan
Region have a Ql policy | agency have . . management and
is reviewed .
and procedure? a Ql plan? improvement
annually.
programs.

Aggregate 84% 93% 86% 85%

Table 11—Region: Quality Compliance Elements

Quality Improvement Plan Compliance Elements

D
LBl Are those policies Does the agency
agency have . . Does the agency
. . and procedures have policies around ..
. policies and . . have policies
Region reviewed with the assurance of ..
procedures A . ST . around dignity of
individuals being | individual choice and .
WEBELLICES served? self-determination? i
HCBS rights? ’ ’
Aggregate 95% 99% 92% 90%
Aggregate Report Page 18
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Appendix K. Region: Risk/Harm

Table 12 provides the region-specific compliance results for the risk/harm elements.

Table 12—Region: Risk/Harm Compliance Elements

Risk/Harm Compliance Elements

Is there evidence of completion of Is there evidence of completion of an
Region an annual physical exam or valid annual dental exam or valid
justification for deferral of the justification for deferral of the annual
annual exam? exam?
All Regions: Aggregate 96% 90%
Region 1 98% 93%
Region 2 96% 93%
Region 3 97% 88%
Region 4 93% 87%
Region 5 95% 88%
Page 19
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Appendix L. Region: Incidents

Region level tabulation of licensed provider PQR compliance results were not possible due to use of tax
identification number (TIN) as the unique licensed provider identifier. For example, a single licensed
provider could serve individuals across multiple regions, resulting in that licensed provider’s compliance
score being included in the aggregate score for multiple regions.

Table 13—Region: Incidents Compliance Elements

Incidents and Disputes Compliance Elements

Is there evidence that the
licensed provider ensured the
health safety and well-being of
individuals post-incident?

Are there any abuse neglect or
Region exploitation patterns contained
within the incident reports??

All Regions: Aggregate 5% 92%
These compliance elements were measured using scoring criteria that is inverse, meaning a lower percentage indicates

better compliance. Compliance cut off standards remained the same, hence compliance percentages greater than 10%
indicates area with opportunity for improvement.
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Appendix M. Region: Licensed Provider Competency and Capacity

Table 14 provides the region-specific compliance results for the licensed provider competency and
capacity elements.

Table 14—Region: Licensed Provider Competency and Capacity

. Region:Licensed Provider Competency and Capacity

Aggregate Report
Commonwealth of Virginia

Did the staff “ﬁ:ﬁ;;aff Are staff able to | Was staff able V\;:::i;sz V\;:::"sisz
demonstrate ada tivge describe things | to describe the with with
. competency . F important to outcomes being . .
Region . . equipment the . , medical behavioral
in supporting | . ... and important worked on in
o individual had for the this protocols to | protocols to
individual? B PRI individual? environment? SEOREUG || ST
plan? person? person?
Aggregate 98% 97% 98% 98% 97% 97%
Region 1 98% 93% 97% 97% 98% 96%
Region 2 97% 100% 97% 97% 96% 98%
Region 3 100% 92% 98% 98% 99% 100%
Region 4 97% 100% 97% 98% 94% 92%
Region 5 99% 98% 99% 99% 99% 97%
Page 21




——

HSAG i
‘\___-__._

Appendix N. Service Type: ISP Assessment

Table 15 provides the licensed provider service type-specific compliance results for the ISP assessment

elements.

Table 15—Service Type: ISP Assessment Compliance Elements

Licensed Provider Service Type: Individual Support Plan (ISP) Assessment Compliance Elements

Does the ISP Does the ISP Does the ISP
. Does the ISP . . .
section Il . section Il section Il include
Is Part | of ] Does the ISP section Il . A Pt
the ISP include the section Il include th include the the individual’s
Licensed Provider Service complete individual’s include indil\:ideual'i individual’s communication,
Type and health.and medications? physical and poel assistive
thorough? behavioral health developmental, | technology and
) support e behavioral, and modifications
needs? conSitions family history? needs?
Aggregate 73.41% 84.00% 97.51% 92.58% 96.03% 97.39%
Center Based Respite Care | 98.48% 100% 100% 98.48% 100% 100%
Community Coaching 60.71% 67.58% 88.52% 83.13% 88.82% 90.87%
Community Engagement 69.75% 77.81% 98.80% 94.93% 96.77% 94.42%
Crisis Support Services 82.02% 96.88% 97.92% 97.92% 100% 98.89%
Group Day 73.21% 81.76% 99.91% 91.47% 95.54% 97.07%
E;?;p Home (Customized | 7 75, 90.18% 98.47% 87.74% 98.47% 95.49%
Si";%i:giemal SUpport | 73 679 84.32% 93.38% 92.22% 92.98% 97.24%
Szoggrlzssgden“al Support | 63 499 87.77% 97.51% 95.12% 97.71% 98.44%
Isfie;’::t‘gem Living 68.64% 83.30% 94.72% 94.03% 100% 100 %
In-Home Supports 78.08% 84.31% 95.79% 89.26% 99.59% 100%
Sponsored Residential 81.82% 91.44% 99.20% 94.10% 96.06% 98.81%
Supported Living 88.39% 85.65% 95.42% 97.39% 96.39% 97.37%
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Appendix O. Service Type: ISP Development & Implementation 1

Table 16 provides the licensed provider service type-specific compliance results for four of the ISP
development and implementation elements.

Table 16—Service Type: ISP Development and Implementation Compliance Elements 1

ISP Development and Implementation Compliance Elements ‘

Were there any Were there any Are all risks
medical needs behavioral needs identified in
identified in the | identified in the Was the RAT
SIS or any other SIS or any other completed LGl
Licensed Provider Service Type . ISP addressed
assessment that | assessment that timely?
under an
were not were not outcome in
addressed in the | addressed in the .
ISP?! ISP?! Part IlI:
Aggregate 15.27% 16.71% 87.65% 77.43%
Center Based Respite Care 9.54% 19.40% 99.80% 80.80%
Community Coaching 27.14% 31.69% 78.91% 60.45%
Community Engagement 18.05% 20.80% 84.24% 80.32%
Crisis Support Services 27.41% 23.25% 92.24% 89.68%
Group Day 20.72% 20.60% 88.41% 69.04%
Group Home (Customized Rate) 8.40% 10.70% 83.18% 81.75%
Group Residential Support <=4 Persons 7.78% 13.17% 89.89% 79.31%
Group Residential Support > 4 Persons 9.11% 13.44% 84.63% 82.07%
Independent Living Supports 12.61% 10.89% 78.20% 70.90%
In-Home Supports 13.96% 13.59% 87.83% 82.16%
Sponsored Residential 14.04% 11.80% 89.70% 84.49%
Supported Living 16.53% 10.17% 90.61% 85.21%

'These compliance elements were measured using scoring criteria that is inverse, meaning a lower percentage indicates better
compliance. Compliance cut off standards remained the same, hence compliance percentages greater than 10% indicates area

with opportunity for improvement.

Aggregate Report
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Appendix P. Service Type: ISP Development & Implementation 2

Table 17 provides the licensed provider service type-specific compliance results for four of the ISP
development and implementation elements.

Table 17—Service Type: ISP Development and Implementation Compliance Elements 2

ISP Development and Implementation Compliance Elements ‘

Are there any

The ISP and/or

The ISP and/or other
documentation

Supported Living

needs other SC S The ISP includes
identified in documentation | . .p'p . signatures of the
) individual was given D
Part lll where a confirmed . . individual (or
. . a choice regarding .
. . . licensed review of the . representative)
Licensed Provider Service Type . services and .
provider has ISP was . . and all licensed
. supports, including .
not been conducted with the individual’s providers
identified and a | the individual . . . responsible for its
residential setting, . .
PartV quarterly or e S implementation.
1
developed? every 90 days. them.
Aggregate 4.05% 88.65% 95.10% 90.19%
Center Based Respite Care 8.15% 96.97% 100% 76.12%
Community Coaching 0.16% 87.98% 95.18% 89.03%
Community Engagement 1.81% 94.02% 92.42% 87.94%
Crisis Support Services 15.25% 94.44% 100% 93.04%
Group Day 5.04% 87.23% 95.08% 93.46%
Group Home (Customized Rate) 6.11% 94.70% 97.72% 90.20%
Group Residential Support <= 4 Persons 2.38% 85.43% 93.98% 80.94%
Group Residential Support > 4 Persons 6.47% 82.33% 98.73% 97.70%
Independent Living Supports 1.25% 87.33% 99.24% 89.36%
In-Home Supports 5.75% 92.48% 94.85% 90.25%
Sponsored Residential 1.42% 92.05% 95.07% 89.68%
7.90% 100% 93.21% 100%

'These compliance elements were measured using scoring criteria that is inverse, meaning a lower percentage indicates better
compliance. Compliance cut off standards remained the same, hence compliance percentages greater than 10% indicates area

with opportunity for improvement.

Aggregate Report
Commonwealth of Virginia
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Appendix Q. Service Type: ISP Development & Implementation 3

Table 18 provides the licensed provider service type-specific compliance results for one of the ISP
development and implementation elements.

Table 18—Service Type: ISP Development and Implementation Compliance Elements 3

ISP Development and Implementation Compliance Elements

The ISP and/or the individual’s file included
documentation the support coordinator identified and
resolved any unidentified or inadequately addressed risk,
Licensed Provider Service Type injury, need, or change in status, a deficiency in the
individual’s support plan or its implementation, or a
discrepancy between the implementation of supports and
services and the individual’s strengths and preferences.

Aggregate 24.32%

Center Based Respite Care 47.78%

Community Coaching 9.17%

Community Engagement 20.92%

Crisis Support Services 60.57%

Group Day 22.94%

Group Home (Customized Rate) 36.51%

Group Residential Support <=4 Persons 25.74%

Group Residential Support > 4 Persons 25.06%

Independent Living Supports 10.93%

In-Home Supports 29.14%

Sponsored Residential 21.49%

Supported Living 44.75%
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Appendix R. Service Type: Quality

Licensed provider service type level tabulation of the licensed provider PQR compliance results were
not possible due to measurement of compliance by licensed provider rather than their specific service
type. For example, a single licensed provider PQR compliance score could be attributed to more than

one service type, resulting in that licensed provider’s PQR compliance score being included in the
aggregate score for more than one service type.

Table 19—Service Type: Quality Compliance Elements

. QualityImprovement Plan Compliance Elements

The qualit Licensed providers

. . Does the agency Does the . 4 ¥ have active quality

Licensed Provider . improvement plan
. have a Ql policy agency have a . . management and
Service Type is reviewed .
and procedure? Ql plan? improvement
annually.
programs.

Aggregate 84% 93% 86% 85%

Table 20—Service Type: Quality Compliance Elements

Quality Improvement Plan Compliance Elements

2elBlus Are those policies Does the agency
agency have . . Does the agency
. . . - and procedures have policies around ..
Licensed Provider Service policies and . . have policies
reviewed with the assurance of .
Type procedures Lo . T . around dignity of
individuals being | individual choice and .
that address served? self-determination? risk?
HCBS rights? ’ ’
Aggregate 95% 99% 92% 90%
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Appendix S. Service Type: Risk/Harm

Table 21 provides the licensed provider service type-specific compliance results for the risk/harm
elements.

Table 21—Service Type: Risk/Harm Compliance Elements

Risk/Harm Compliance Elements

Is there evidence of Is there evidence of
completion of an annual completion of an annual
Licensed Provider Service Type physical exam or valid dental exam or valid
justification for deferral of the | justification for deferral of the
annual exam? annual exam?
Aggregate 94.04% 88.35%
Center Based Respite Care 91.87% 85.64%
Community Coaching 98.05% 94.62%
Community Engagement 96.04% 90.57%
Crisis Support Services 98.64% 95.91%
Group Day 88.78% 86.32%
Group Home (Customized Rate) 97.29% 87.34%
Group Residential Support <=4 Persons 96.33% 85.06%
Group Residential Support > 4 Persons 99.21% 87.86%
Independent Living Supports 97.25% 79.18%
In-Home Supports 86.70% 83.21%
Sponsored Residential 99.07% 97.37%
Supported Living 95.47% 96.92%
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Appendix T. Service Type: Incidents

Licensed provider service type level tabulation of the licensed provider PQR compliance results were
not possible due to measurement of compliance by licensed provider rather than their specific service
type. For example, a single licensed provider PQR compliance score could be attributed to more than

one service type, resulting in that licensed provider’s PQR compliance score being included in the
aggregate score for more than one service type.

Table 22—Service Type: Incidents Compliance Elements

Incidents and Disputes Compliance Elements

Licensed Provider Service Type

Are there any abuse neglect or
exploitation patterns
contained within the incident
reports??

Is there evidence that the
licensed provider ensured the
health safety and well-being of
individuals post-incident?

Aggregate

5%

92%

!These compliance elements were measured using scoring criteria that is inverse, meaning a lower percentage indicates

better compliance. Compliance cut off standards remained the same, hence compliance percentages greater than 10%

indicates area with opportunity for improvement.
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Appendix U. Service Type: Licensed Provider Competency and Capacity 1

Table 23 provides the service type-specific compliance results for the licensed provider competency
and capacity elements.

Table 23—Service Type: Licensed Provider Competency and Capacity 1

Service Type: Licensed Provider Competency and Capacity

Did the staff e Are staff able to
Were staff utilizing ) .
demonstrate adaptive equibment describe things
Licensed Provider Service Type competency in p . . quip important to and
. the individual had as .
supporting the art of their plan? important for the
individual? P pian individual?
Aggregate 98.58% 96.66% 97.18%
Center Based Respite Care 83.30% 100% 94.16%
Community Coaching 100% 100% 100%
Community Engagement 97.19% 89.17% 97.25%
Crisis Support Services 97.58% 100% 100%
Group Day 98.04% 92.44% 93.79%
g;)sp Home (Customized 98.01% 100% 99.10%
gerfs‘ig?e“den“al Support <=4 97.81% 98.64% 99.30%
Group residential Support > 4 99 62% 100% 97.529%
Persons
Independent Living Supports 100% 74.38% 100%
In-Home Supports 100% 100% 97.51%
Sponsored Residential 100% 98.12% 100%
Supported Living 98.11% 100% 94.19%
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Appendix V. Service Type: Licensed Provider Competency and Capacity 2

Table 24 provides the service type-specific compliance results for the licensed provider competency

and capacity elements.

Table 24—Service Type: Licensed Provider Competency and Capacity 2

Service Type: Licensed Provider Competency and Capacity

Licensed Provider Service Type

Was staff able to
describe the outcomes
being worked on in
this environment?

Were staff familiar
with medical protocols
to support the person?

Were staff familiar
with behavioral
protocols to support
the person?

Aggregate Report
Commonwealth of Virginia

Aggregate 97.93% 98.91% 97.80%
Center Based Respite Care 94.16% 84.14% 94.16%
Community Coaching 98.83% 95.67% 97.45%
Community Engagement 96.61% 97.60% 94.08%
Crisis Support Services 100% 98.05% 100%

Group Day 96.54% 99.62% 98.49%
g;’gp Home (Customized 100% 100% 98.93%
Droup Residential Support <=4 99.01% 99.15% 96.92%
ooup residsniial Spport =4 98.94% 98.67% 100.%

Independent Living Supports 100% 100% 100%

In-Home Supports 96.82% 98.96% 94.64%
Sponsored Residential 100% 99.74% 100%

Supported Living 94.19% 95.35% 95.07%
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