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Reporting in CHRIS:
Abuse, Neglect and Human 

Rights Complaints

Supplemental Slides

Office of Human Rights Training Series
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Entering a New Case

CHRIS entries are to be made for the VICTIM

 To enter a new case, you must start by selecting “by Name”
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Entering a New Case:
Demographic Data
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Entering a New Case:
Demographic Data
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Entering a New ANE Complaint:
Allegation Tab
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Entering a New ANE Complaint:
Allegation Tab
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Entering a New ANE Complaint:
Allegation Tab
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Entering a New ANE Complaint:
Notification Tab
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Entering a New ANE Complaint:
Notification Tab
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Entering a New ANE Complaint:
Accusation Tab
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Entering a New ANE Complaint:
Witnesses Tab
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Entering a New ANE Complaint:
Investigation Tab
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Entering a New ANE Complaint:
Investigation Tab
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Entering a New ANE Complaint:
Investigation Tab
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Entering a New ANE Complaint:
Investigation Tab, cont’d.
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Entering a New ANE Complaint:
Advocate Report
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Entering a New Assured Right Complaint:
Complaint Tab
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Entering a New Assured Right Complaint:
Complaint Tab
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Entering a New Assured Right Complaint:
Accusation Tab

19



1/12/2022

20

Entering a New Assured Right Complaint:
Witnesses Tab
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Entering a New Assured Right Complaint:
Findings Tab

21



1/12/2022

22

Entering a New Assured Right Complaint:
Findings Tab
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Entering a New Assured Right Complaint:
Advocate Report
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Practical Application

Examples of complaints involving and NOT involving ANE:

 Individual states they were told they are being discharged from psychosocial rehab and would 

like to file a complaint due to not wanting to leave the program. When asked why they are 

being discharged, they state because they were told they met their goals.
 A complaint should not be filed due to no complaint of discrimination or other potential human 

rights violations. The individual may be directed to the Licensing complaint process at 

http://www.dbhds.virginia.gov/quality-management/Office-of-Licensing to determine if the 

provider was following their discharge policy.

 Individual states they do not agree with their Suboxone dosing schedule at the SA clinic stating 

they need more than what is being given / being tapered too soon.
 No complaint would be filed due to this being the provider's policy and a medical decision by the 

physician.

 Individual states the staff member in the group home disabled her motorized wheelchair and 

"parked" her in the corner of the hallway facing the wall due to her behaviors.
 This would be entered in and investigated as abuse as improper usage of seclusion and may also be 

investigated as psychological abuse using the other category in CHRIS.
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