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Individual and Family Support
Heather Hines, DBHDS
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The IFSP-Funding Program Updates: ®
A 5,198 applications received for the 2024-2025 cycle
A 3,807 applications approved
A $2.5 million awarded to help meet critical needs
A Support Coordinators played a vital role i THANK YOU!
A Individuals and Families are now using their funds
A Planning is underway for the next cycle °
voo
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ANew! Tech Mentoring Program ¢
APartnership with The Arc of Virginia
ALaunching a Tech Mentor program for individuals with DD
AMentors will be paid and trained to support peers
AMust be 18+, have a developmental disability, use tech confidently, and
enjoy helping others
Alnterest form available: https://thearcofva.app.neoncrm.com/forms/tech- °
mentor-interest-form coe
0000
00000
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#7= Who is the Center for Family Involvement (CFI)? f"i{
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Family to Family Network of
Virginia Regional Offices
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17 CFI Staff Members
49 Family Navigators

A Parents and caregivers to family members with
developmental disabilities and special health care needs

A Family Navigatorsr Family Mentors

A Possess a strong knowledge of local resources, services
and the disability service system

A Diverse and aware of regional culture

A Volunteers are trained through the CFI

)
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Family Navigator Training

Q Cultural Humility and Family Identity

Covering the Lifespan, Generational
Differences and Disability History in Virginia

By 00

Role as a FN within CFI

Active Listening, Motivational
Interviewing and Telling Your Story

Toolkits




How are families matched?

Referred Family Matching is based omperceived Family

A Age of person with disability
A Diagnosis
A The support they need (employment,

school etc.)
A Culture/language
A Location in Virginia



Partnering with the Virginia
Department of Behavioral Health &
Developmental Services

Resources for Families

Sometimes just knowing where to start can be hard.

_ B That's why DBHDS created the Individual and Family Support Program
Chi | dr e ngiss® Ll ' : (IFSP) to help families and individuals with developmental disabilities find IFSP-Funding
Nursing Home - EEEZ"% I B supports and to connect with other families. o A s

transition IFSP provides:

Family to Family

Family Mentoring

e the IFSP-Funding Program,

e our Community Coordination Program,
family mentoring opportunities through our partnership with
Virginia Commonwealth University's Center for Family Involvement,
peer mentoring opportunities through our partnership with The Arc

Peer to Peer

- Peer Mentoring
of Virginia, and

our partnership with disAbilityNavigator.

IFSP-Community
To learn about IFSP and Virginia's developmental disability system, please Coordination

review our "IFSP: First Steps" document. i i




A Pre-Employment
Transition Services (Pre-
ETS) Navigators

A Career Counseling
(W.1.0.A)

A Real Jobs Real Pay (RPRJ)
aka EPIC

A Project PEACE

74\

DARS

VIRGINIA DEPARTMENMT FOR AGIMG
ANMD REHABILITATIVE SERVICES




A Family support
| Emotional support
| Information and
systems navigation
AKyo" Fgvgtokpgf
A Connect for Success VIRGINIA DEPARTMENT OF

EDUCATION




Partnering with the Virginia
Department of Health

. IF YOUR BABY DID NOT PASS THE HEARING SCREENING:
HELPLINE: (877) 567-1122 Follow us on Facebook, meet other ‘ /.\
o Te

centerforfamilyinvolvement.org

EMAIL: CFIHELPLINE@VCU.EDU families on a private Facebook

group, find resources, information ’ L \ /
and enjoy a library of videos about . &
CENTER FOR

hearing loss. FAMILY INVOLVEMENT

frf i,
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FACEBOOK PRIVATE GROUP CFI WEBSITE YOUTUBE PLAYLIST







A Family to Family
| Health information and
education center
| Emotional and systems
navigational support
| Network of other state
F2F affiliates

FAMILY VOICES@'


https://familyvoices.org/
https://familyvoices.org/

REGIONAL NETWORK COORDINATORS

Central Southwest Northern VA

Hampton Roads Western/Blue Ridge



COMMUNITY SPECIALIST TEAM

Mental Health specialist Aging Families Specialist

Deaf and Hard of hearing Blind and Visual Impaired
Specialist Community Specialist



CULTURAL BROKER TEAM

[ MAURETTA COPELAND

African- American Cultural Refugee Cultural Broker Latinx Cultural Broker
Broker



COMMUNICATIONS TEAM

Social Media Communications Specialist
Specialist/Videographer




ACCESSIBLE COPIES/QR CODES

* OPEN THE CAMERA ON YOUR SMARTPHONE
« SCAN ONE OF THE QR CODES
* CLICK THE POP-UP T0 GO TO THE SITE

CFl OVERVIEW
ENGLISH/ARABIC

CFl: BROCHURE,
MAPS, UMBRELLA

cfi.partnership.vcu.edu T

DEAF & HARD ADULT TO CULTURAL BROKER
OF HEARING ELDERHOOD INITIATIVE
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Office of Community Housing
Marie Fraticelli, DBHDS



Office of Community Housing

Important update regarding the State Rental Assistance Program
(SRAP)

As you know, SRAP plays a critical role in helping individuals with developmental disabilities to live

independently in their communities. This program has been essential in ensuring stable housing for
many individuals who would not otherwise be able to do so.
Due to escalating rents and funding limitations, we are now seeing the following developments:
A Many localities have begun establishing waitlists for SRAP
A While referrals to SRAP remain open statewide, available slots are becoming more limited
INn many areas.

A We are unable to project wait times , but historically, limited resources lead to longer delays.



PHA Name

Chesapeake

Fairfax TBRA

Fairfax PBRA

Norfolk RHA

VA Beach DHNP
Richmond RHA

Danville RHA

Region Ten CSB

Roanoke RHA

Bristol RHA/Little Ten
Prince William PBRA
Prince William TBRA
Lynchburg RHA
Petersburg RHA
Loudoun DFS

Encompass CS

(Rapp- Rap CSB)
Hopewell RHA

Hopewell RHA-Richmond
Valley CSB
Hampton-Newport News CSB
Alexandria Office of Housing
Portsmouth RHA

James City

Arlington

Hanover CSB

Totals

FY25 Rental Assistance Slots
52
158
10
70
93
64
40
50
30
10
11
35
24
25
45

2

5
25
15
25
12
10
10
10
10
881

# of SRAP Slots Remaining by Administrator

0

0

1

0

5

0

0

5

5

0

0

3

0

0

0

0

4

1

7

4

2
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Therapeutic Behavioral Consultation
April 2025 Updates
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Quality assurance ceee
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A DBHDS continues to use the BSPARI for quality assurance reviews of behavioral programs.
A 25th study results are posted here
A DOJ-Commonwealth Settlement Agreement Library Record Index Reporting Page
A6 out of 8 compliance indicators specific to beh:
consecutively.
A BSPARI uses weighted scoring system, 0-40 possible points
A 34 points or more = adherence to DBHDS/DMAS Practice Guidelines for Behavior Support
Plans, 30-33 points = adequate plan
A Most recent data: 59% of programs reviewed in adherence with Practice Guidelines, 81%
adequate plan
A We are asking the provider community to revise and resubmit programs that are not in
adherence; thank you to the behavioral provider community for their efforts!!! o
o0
000
o000
00000


https://dojsettlementagreement.virginia.gov/dojapplication/provisionreporting/ix.c/
https://www.townhall.virginia.gov/L/GetFile.cfm?File=C:/TownHall/docroot/GuidanceDocs/602/GDoc_DMAS_7024_v1.pdf
https://www.townhall.virginia.gov/L/GetFile.cfm?File=C:/TownHall/docroot/GuidanceDocs/602/GDoc_DMAS_7024_v1.pdf

100%

0%

E0%

0%

60%

500

40%

Percent of behavior programs
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FY22Q1-FY22Q3

Quality assurance data via BSPARI scores

Percentage of behavior programs to BSPARI scores

81%
79% e
o T4% e cEmErr
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61% .o
o 59%
- 57% .

"". 43|%/'
47%

sss s % BIPARIS 30 points or more

e % B5P AR IS 34 points or more

mid FY22Q3-FY23Q1 FY23Q2-FY23Q3  FY23Q4-FY24Q1  FY24Q2-FY24Q3  FY24Q4-FY25Q1

Reporting period
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Timely connection to services ceee
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Tarqet' Cl 7.18 Performance Over Time
horizasion for 86% |
aut orlzatlon or 0 oo L
of people in need e e e St
within 30 days 1
0% 749 76%75%
~ Continued o
Improvement over »
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30%
If you need help in :
connecting someone .
IN heed 1o a provider 10% [
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Key information and other updates sece
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ADBHDS Search Engine for Therapeutic Behavior Consultation providers
A Please use the resource--we also value your feedback to improve the search engine
ABehavioral Services website
A Contains the search engine, Form to be listed on the search engine, resources,
training videos, information on quality assurance, etc.
Questions or feedback: Nathan.habel@dbhds.virginia.gov
o
o0
e00
eoo00
eooo0


mailto:Nathan.habel@dbhds.virginia.gov
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QUALITY SERVICE REVIEW Round 7

Prepared by Dr. Suzanna K. Burton
Contract Manager
Office of Clinical Quality Management
April 2025 °
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Quality Service Review Round 7 Seee
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Review period April 22,
2025 thru August 29, 2025 _ _
_ 310 Provider Quality 720 PersorCentered
Lookback period Reviews (PQR) Reviews (PCR)
September 16, 2024
January 31, 2025
/ /
290 Licensed Providers Twelve service types
o
[ X )
000
0000
00000



Service Type

Case Management

Round 7 PCR Service Types

6

Centerbased Respite

24

Community Coaching

42

Community Engagement

100

Group Day

106

Group Home (Customized Rate)

Group Residential Support <= 4 Persons

102

Group residential Support > 4 Persons

84

Independent Living Supports

23

In-Home Supports

93

Sponsored Residential

94

Supported Living 30
Grand Total 720 .:
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Round 7 PCR Regional Distribution ceoe
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PCR Distribution ®
n Region 5 Region 1
N= 179 l N=131
- Region 2
N=125
Region 4
: .
Noigs Region 3 o
- o0
(YY)
YY)
eoeoo00
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New for Round 7

PCR will assess version 4.0 of the ISPs in the Waiver Management System (Wa

Employee records will be reviewed for all staff observed, allowing for regional ang
service type data analysis of DSP competencies

Follow up elements added to both tools to obtain more granular data about

deficiencies

wQuantitative data about deficiencies related to policies or documents not meeting DBHDS standards vs
not provided (PCR and PQR)

wQualitative data about deficiencies identified during the support coordinator interview (PCR)

Conversion of elements that collect qualitative data to quantitative measures

: : : : : : ®
wDSP interview questions about medical and behavioral emergencies (PCR) o0
wProvider quality staff interview questions about individual rights and medical emergencies (PQR) .:::
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Quality Improvement Plan (QIP) is now
Quality Enhancement Plan (QEP)

Changed to distinguish it from the provider/CSB Quality
Improvement Plan required by OL regulation

Reflects that the QSR is not duplicative of licensing and the
review goes beyond what is minimally required per
regulations

New for Round 7

QEP Section added

Provider/CSB Reports will have new QEP sections
Identifiesareasof deficiencies for providers and CSBs




Provider Roundtable: Office of
Licensing Updates and Reminders

April 23, 2025

Presented by: Mackenzie Glassco,
Associate Director of Quality &
Compliance




Adequacy of Supports Annual Trend Report (1/1/2024  -12/31/2024)

2025 DD Inspections: Annual Inspections Memo, PowerPoint, and Webinar

MRC Documents

Issuance of Licenses and Communication

OL & CONNECT Spotlight °

April 2025: OL Updates & Reminders 000000
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Adequacy of Supports

Adequacy of Supports

5t Annual Trend Report
January 1, 2024 o December 31, 2024

April 2025: OL Updates & Reminders 000000
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CONNECT: Adequacy of Supports Report

'B ‘ DBHDS | Virginia Department of Behavioral Health and Developmental Services

Selected Period
DOJ Indicators - Licensing Adequacy of Supports
Report shows providers assessed for DD services that are compliant with specified
regulations assessing Adequacy of Supports during inspections for all inspection purposes.
Report displays providers who were cited for selected Regulations with Inspection End Date
between Inspection From Date and Inspection To Date.

1/1/2024 12/31,/2024

Diagnosis

& Brain Injury 01
B Developmental Disability 02
Mental Health 03

@ Coalbmrtmmmm Al s o7

Service ID

Program ID

001
004
005
006
a7

Domain

Agccess to Services

Avoiding Crises

Choice and self-determination

Community Inclusion

Physical, mental & behavioral health and well-being
Provider Capacity

Safetv & Freedom From Harm
Total

Domain

Community Inclusion

Avoiding Crises

Physical, mental & behavioral health and well-being
Access to Services

Safety & Freedom From Harm

Physical, mental & behavioral health and well-being
Choice and self-determination

Choice and self-determination

Choice and self-determination

Safety & Freedom From Harm

Physical, mental & behavioral health and well-being
Safety & Freedom From Harm

Safety & Freedom From Harm

Regulation Number

12VAC33-105-610.
12VAC35-105-665. A (7)
12VAC35-105-675. B.
12VAC35-105-693. C.
12VAC353-105-160. E. (2d)
12VAC35-105-810.
12VAC35-105-660. [ (3b)
12VAC35-105-660. D. (3d)
12VAC3I5-105-660. 0. (3a)
12VAC35-105-160. E. (1)
12VAC3I5-105-675. C
12VAC35-105-160. E. (1b)
12VAC35-105-160. E. (1a)

Mumber of Compliance Total Reviewed Prowvider Percentage Compliance Over Reviewed

Mumber of Compliance Total Reviewed Provider Percentage Compliance Over Reviewed

b

Total

April 2025: OL Updates & Reminders °
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Compliance by Domain: Non-Case Management Services N : : : :
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Regulations: Non-Case Management Services
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Regulations: Non-Case Management Services
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DBHDS.

Quarter/dates

i UOYAGdzii LjGit F'Yt T°

# of crisis calls for
adults & children
combined (REACH Cii
Calls)

# of people
discharged from
their residence

Stability: DD Providers of Non-Case Management Services

% discharged fron
residential
provider

% NOT dischargec
from residential
provider

90¢g Ljul OLjYLjugl GCGuA
"Fn(jdz(]nf]gCLj'YGl'jﬂﬂNm
ndLLOUg!l t On Yl A'Yu U

FY24Q3 (1/1/24
3/31/24)

LjC)I dzG I OLj’Ys | t dzlin Ol

g C'YU G ©0"G amsail

Adult crisis calls: 612
Child crisis calls: 356

TOTAL: 968 crisis calls

Discharged during
psychiatric hospital
stay: 12
Discharged during
CTH stay: 11
TOTAL: 23

22/968 = .0237 or
approximately 2.3%
were discharged

945/968 = .976 or
approximately 97.6
% werenot
discharged from theil
residential provider

Ol
u

FY24Q4
(411124 ¢

UOI 'YgnoaiduuC Y
Ut 6/30/24)

) O
5LjALng“I (i

_tgCvYiaLy Uaadivgo

Adult crisis calls: 602
Child crisis calls: 374

TOTAL: 976 crisis calls

Discharged during
psychiatric hospital
stay: 34

CTH stay: 6
TOTAL: 40

40/976 = .0409 or
approximately 4 %
were discharged

936/976 =.959 or
approximately 95.9%
were not discharged
from their residential
provider

o { d_zO YT 1 8 YU U O al FY25Q1 (7/1/24

9/30/24)

Adult crisis calls: 650
Child crisis calls: 402

TOTAL: 1052 crisis calls

Discharged during
psychiatric hospital
stay: 40
Discharged during
CTH stay: 17
TOTAL: 57

57/1052 = .05 or
approximately 5%
were discharged

995/1052 = .95 or
approximately 95%
were not discharged
from their residential
provider

FY25Q2
(10/1/24 ¢

Adult crisis calls: 578
Child crisis calls: 390

Discharged during
psychiatric hospital

36/968 = .04 or
approximately 4 %

932/968 =.96 or
approximately 96%

12/31/24) stay: 20 were discharged were not discharged
TOTAL: 968 crisis calls |CTH stay: 16 from their residential :::
TOTAL: 36 rovider
P Y
000000
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ia Department of Behavioral Health and Developmental Services

DOJ Indicators - DSI Reporting Compliance

Time Period &
12/31/2024

O

Reagion

B G=lectall

B Region 1 Western
M Region 2 Northern
Il Region 3 Southwest
B Region 4 Central

B R=gion 5 Eastern

112024

Count of Citation by Region

33 (8.73%) —

46 (12.17%)

57 (23.02%)

Services Provided

Select all

Case Management

Children's Residential Services
B D=y Support/Day Treatment
B Cutpatient
B Residential Senvices
W Snonsnred Residential Servires

115 (30.42%)
Region
®Region 5 Eastern
®Region 2 Morthern
@ Region 4 Central
®FRegion 1 Western

@ Region 3 Southwest

97 (25.66%)

Total Number of  Total
On Time Reports

Total Total
Mumber of MNumber of

Incidents Late Reports Waived

MNumber of

Total Number | Total Mumber | Percentage of Late
Reports to be issued

of Dismissed/ | of Late
Removed Reports to be | Citation
issued
Citation

41 381

DSI Late Reporting Compliance Report

Diagnosis
Select all
Brain Injury

B Developmental Disability
Mental Health
Mental Health, Substan...
Substance Abuse

Count of Citation by Diagnosis

NN

Time and Waived
F‘.-EpDI'TS

3.9 86.10%

April 2025: OL Updates & Reminders

Percentage of On | Ral Number
offate

Repirts Issued | Issued
CitShions

Provider Mame

B Gelect all

B 1st Promise Residential Services, LLC
B 260 Supports LLC

M & & C Alternative Care, LLC

W & &) Services

Il A 8 THEALTH CARE, INC.

Diagnosis
® Developmental Disability

378 (100%)

Total Number of  Percentage of
Late Reports with  Late Reports with
Approved CAP Approved CAP

Percentage of
Late Reports
Citations

-

95.95%
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Comparison between 4% and 5" Annual Reports
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OL Efforts to Support Providers with Increasing Compliance
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https://dbhds.virginia.gov/wp-content/uploads/2024/12/2025-Annual-Inspections-for-Providers-of-Developmental-Services.pdf
https://dbhds.virginia.gov/wp-content/uploads/2024/12/2025-DD-Inspection-Kickoff-Training-December-2024.pdf
https://www.youtube.com/watch?v=JXnkd5eEvGo

Co_ﬁgjzu(f YngFrng(éLthﬂ Y8 o6ai YI O
YOFLI AsuOn Yoegu
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mailto:mrc_documents@dbhds.virginia.gov
mailto:mrc_documents@dbhds.virginia.gov
mailto:mrc_documents@dbhds.virginia.gov
mailto:mrc_documents@dbhds.virginia.gov

Issuance of Licenses
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Office of Licensing Issue IV: January 2025

| YO8 g G CYCULjué'Y

P DEHDS Mission Statement:
L 1B £ 5 Supporting individuals by promoting recovery, self-
J it determination, and wellness in all aspects of life

N o i

5 ORk* e DBHDS Vision Statement:
PRSI > A life of possibilities for all Virginians

CONNECT System Maintenance

’ In early 2025, CONNECT services will not be accessible for several business days due to L
t routine maintenance. Stay tuned for additional information from the Office of Licensing. i

C (j *Director's Corner* IY' LJ l‘J

Dear DBHDS Licensed Providers and Stakeholders,

N
U
g d F
~GLOFLjGFt YOJFNn'Y: 2 © .
AXT FaYgl OYFt Yl OL O dzii F
t+°Yat Yt Gl YGOTI Ljtgu O n-’Ylk

Happy New Year one and alll We hope you had a fantastic 2024 and are ready for a I
fabulous 2025.

| want to express our gratitude for providers who navigated the first widespread snow I
of 2025 and the recent water safety issues in Richmond. You handled each of these
with proficiency and professionalism! DBHDS appreciates how responsive you were I

to these events and how hard you worked to implement risk management plans to
ensure that there was minimal interruption to services provided. These events may

. . . . . . have prompted providers to review and update their risk management plans.
Sign up to get news and updates delivered to your inbox from Office Of Licensing at Mdiﬁzna"; o coicas e main’;’in s o watg,, e I ®

the Virginia Department of Behavioral Health and Developmental Services. these necessary items were of upmost importance during these times. ®
As a reminder for Developmental Services providers, the 2025 DD inspection Kickoff :
training was held in December 2024. We had an exceptional turnout with over 800 D .
attendees. T X ]
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The Office of Integrated
Health Supports
Network (OIHSN)

April 2025
UPDATE
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The OIH Nursing Team is happy to welcome two additional nurses to our
team: Roxanne Lawrence (from Chester) and Daphne Wren (from Rural
Retreat).
Throughout April, the Regional Nur seds Meetin
nConstipation and I ndividuals with Intellectu
Di sabi Heal esoand Safety Alert for this montho
Education offering.
The Health & Safety Alert has information to help caregivers understand the
Importance of a multi-layered treatment approach when dealing with
chronic constipation.
The Health & Safety Alert is also the first to include our new ER Advocacy Card,
which was first developed as a resource for the RQCd 4 UTI Workgroup and
presented at | ast Fall os OIH Nursing Confereen
oe
°0e®
*00e®
o000 e®
_ 29000 0®
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The ER Advocacy Card is aimed at helping caregivers advocate for the

minimum diagnostic tests to reduce risk of death associated with the Fatal 7.
It is important to advocate for diagnostic tests in the ER since individuals with
IDD often have difficulty communicating what they are feeling and the history
of their illness, pain, etc.

Emergency Room Advocacy Card DBHDSX

Condition Diagnostic Test or CA
Aspiration Chest X-ray, Vital Signs
Constipation Abdominal X-ray, CA
Dehydration CBC, CA, Vital Signs
Falls X-ray, CT, MRI, CA
Pressure Injury CA

Seizures EEG

Sepsis

CBC, CA, Vital Signs, Lactic Acid Levels

Urinary Tract Infection {UTI)

Urinalysis, CBC, CA

On the front of the card there is a list of
conditions on the right. On the left is a list
of diagnostic tests and medical
abbreviations which should be completed
to rule-out the condition while in the ER
with an individual.

l ‘ Emergency Room Advocacy Card DBHDS>>
Normal Vital Signs

Definitions
CBC | Complete Blood Count - Lab work | Temp: 98.6°F
On the back of the card are definitions CA | Clinical Assessment Pulse: 60-100
explaining the medical abbreviations on the CT | Computerized Tomography Scan | Resp: 12-20
front. A list of normal vital signs for adults MRI | Magnetic Resonance Imaging B/P: 120/80
on the right and at the bottom a section on EEG | Electroencephalogram 02: 98% - 100%

“Who to seek help from while in the
hospital’ for advocacy assistance.

4/23/2025 The Office of Integrated Health Supports Network °

Who to seek help from in the hospital -

The Patient Advocate

The Hospital Social Worker

The Charge Nurse

The Medical Director
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You can find the ER Advocacy card for download and printing on the DBHDS ¢ :
Office of Integrated Health webpage under the Educational
Resources/Advocacy button: https://dbhds.virginia.gov/wp-
content/uploads/2025/02/ER-Advocacy-Card.pdf
Questions or concerns regarding the ER Advocacy Card can be emailed
to: communitynursing@dbhds.virginia.gov.
OIH Nurses are also working with the RQC-Region 1 Work Group to develop
resources and trainings relating to Choking,
OIH is also working on the Substance Use Disorder/IDD Curriculum
Project with ODU. The project is a collaborative effort with the Office of
Substance Abuse Services and the Behavior Network Supports Office at
DBHDS. When finished, the SUD/IDD curriculum will be the first of its kind
in the Commonwealth.
®
Other members of the RNCC Team are currently out in the field doing Intense -==

Management Needs Reviews (IMNRS).

L
4/23/2025 The Office of Integrated Health Supports Network 57 o9



https://dbhds.virginia.gov/wp-content/uploads/2025/02/ER-Advocacy-Card.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/02/ER-Advocacy-Card.pdf
mailto:communitynursing@dbhds.virginia.gov
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Office of Community Quality Improvement
Ramona DeFonza, DBHDS
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What is Dignity of Risk?

The concept of dignity of risk is the right of a person to make an informed
choice to engage in experiences meaningful to him/her and which are
necessary for personal growth and development. Normal living often includes
risks. Dignity of risk allows people to lead normal lives. Overprotecting people
with disabilities keeps them from many life situations that they have the right
to experience, and it may prevent meaningful connections and fulfillment of
their hopes and dreams.

Source: Virginia Commonwesith University, Partnership for People with Disabiities, Direct

Support Professional Training. Link: https://dsporientation. partnership. veu edu/section-i/the-
value-of-dignity-of-risk/.

The Human Rights Regulations Say.

*12VAC35-115-50: Eidlmdividuﬂhasangmmewusehslegdcﬂamlm"unwns i rights,

rights, and the rights contained in this chapter, except as specifically limited in this chapter or otherwise by law. Eadundmduai
hanngmmhavesemmsthahemrupmdwhsm:rﬂ and be per Each it also
has the right to be p d, hmmmmﬂdlmmﬂwumwhﬂw
orllmmuerthtssolenbeauumnmhsamﬂmahormmmdwwormmmwands
receiving services for these conditions or has any physical or sensory condition that may pose a barrier to communication or
mobility.

.1 115-100: From ission until from a service, each individual is entitled to: 1. Enjoy all the freedoms of

yday life that are i with his need for services, his protection, and the protection of others, and that do not interfere
with his services or the services of others.
-mmﬂmwmmmd i iving Services from Z Licensed, Funded, or Operated by
DBHDS. Link: h » Jis i

Key Provisions of the Home and Community Based (HCBS) Settings Rule:

Individuals are treated with dignity and respect.
Free from coercion and restraint.
Choice of services and supports.
Access to non-disability specific services.
Freedom to lead their person-centered planning meeting and have outcomes and goals
that are meaningful to them.
Access to competitive and integrated employment.
People that are receiving Medicaid services have the right to the same degree of access
to the community as those who do not receive Medicaid services.

Source: Home and Cnmmmny BaAd Services Toolkit. Link: M;[m gmasz virginia. LEOV, v/for-
its-and-; s/ and-community-based-services:

e DBHDS Quality Service Review (QSR) The QSR is a quality review routinely conducted by
DBHDS. Having a Dignity of Risk policy is a best practice. The QSR process looks to confirm that a
provider has a policy that addresses:

«...the rights of 3 perzon to make an informed choice,

*...t0 engage in experiences meaningful to him/her,

3nd which are neceszary for personal growth and development.

«In the most recent QSR report, it showed that 63% of providers had a Dignity of Risk policy that
met these criteria.

*Source: DBHDS Quality Service Reviews. Link: https://dbhds virginia zov/developmental-

Why does my organization need a Dignity of Risk policy?

The purpose of a policy is to help your organization operate in a way thatis
consistent with your values and goals. A policy on Dignity of Risk can communicate
that respecting an individual's rights to make decisions about their own life,
incdluding those that may involve risk, is important to your organization. A policy on
Dignity of Risk can provide clear guidance for staff, individuals and families about
how you address this issue and provide clear expectations for related practices. It
can describe how you comply with relevant rules and regulations and can outline
how your organization can manage any associated risks.

What could be in a Dignity of Risk policy? Your policy could:

1. State your organization's goals and values related to Dignity of Risk.

2. Include the relevant Human Rights and HCBS rules and regulations and describe how
your organization implements them.

3. Describe what is expected of each staff role related to putting Dignity of Risk concepts
into practice.

4. Ensure your organization has processes that offer guidance when a provider, family
member, Legal Guardian, Authorized Representative, etc., may think that something an
individual wants to do may be considered a potential risk. You can use the Safety
Restrictions Form located in the WaMs ISP-Part V which contains the elements required
by Human Rights and HCBS settings regulations.

nsk—chmce 0.pdf

*Supported Decision-Making. Link: Iy
dedision-making-agreements/

*The Council on Quality and Leadership (CQOL). "Dignity of Risk” YouTube educational video. 2020. Link:
https://www.youtube.com/watch?v=UZR6fm7pA2c

*The Council on Quality and Leadership (CQL). The Three E's: Education, Experience, and Exposure. 2021.

Link: https://www.c-g-| m[rsourcs[newsletters@e—ﬂxree—es—educanon—exgnenceand-exm e/
*Developmental Services - Link: https://dbhds.vi

Community Based Settings Rule

RQC2QIl

Frequently Asked

Is it okay if our agency uses Does our agency need to Who can we contact at DBHDS if there
language from HCBS and Human write procedures to support a | are questions?

Rights in our policy? policy? +Policy and Compliance Manager - Amie Brittain
*Sure! Those regulations are in place to | *That's up to you. However, it is S et Vvl o
support a framework and are a great helpful to provide dear guidance ':: el NS “‘5"’"‘ """"""’ Clements
place to start. You may want to address for staff related to putting Dignity o T
your agency's values to promote choice. | of Risk concepts into practice. *Qifice ";:“";:“ “ﬁ:“ u‘:’"" Manager:
content/u, 11/OHR-R:

Msp 11.13.23 pdf
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Thank you!
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Provider Hub, Portal, o

My Life, POWERED BY @\ﬁrginiaNavigator

and Badge Surveys My Community

DD Waiver Information Resources for Individuals and Families Independent Housing General Information

My Life, My Community

My Life, My Community is an online tool that helps people with
developmental disabilities (DD) and their families answer basic
questions about services and supports.

My Life
My Community

www.mylifemycommunityvirginia.org



http://www.mylifemycommunityvirginia.org/




