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Template Instructions
The IFSP-Funding Program Updates:

Å5,198 applications received for the 2024-2025 cycle

Å3,807 applications approved

Å$2.5 million awarded to help meet critical needs

ÅSupport Coordinators played a vital role ïTHANK YOU!

ÅIndividuals and Families are now using their funds

ÅPlanning is underway for the next cycle

Individual and Family Support Program 
(IFSP)



ÅNew! Tech Mentoring Program

ÅPartnership with The Arc of Virginia

ÅLaunching a Tech Mentor program for individuals with DD

ÅMentors will be paid and trained to support peers

ÅMust be 18+, have a developmental disability, use tech confidently, and 
enjoy helping others

ÅInterest form available: https://thearcofva.app.neoncrm.com/forms/tech-
mentor-interest-form

IFSP Updates





Emotional 

Support

Informational 

Support

Systems 

Navigational 

Support

Who is the Center for Family Involvement (CFI)?





ÅParents and caregivers to family members with 
developmental disabilities and special health care needs

ÅFamily Navigators or Family Mentors

ÅPossess a strong knowledge of local resources, services 
and the disability service system

ÅDiverse and aware of regional culture

ÅVolunteers are trained through the CFI

17 CFI Staff Members
49 Family Navigators



Family Navigator Training

Cultural Humility and Family Identity

Covering the Lifespan, Generational 
Differences and Disability History in Virginia

Role as  a FN within CFI

Active Listening, Motivational 
Interviewing and Telling Your Story

Toolkits



How are families matched?

Referred Family
Matching is based on perceived 

sameness:
Family 

Navigator
ÅAge  of  person  with  disability
ÅDiagnosis
ÅThe support they need (employment, 

school etc.)
ÅCulture/language
ÅLocation  in  Virginia



Partnering with the Virginia 

Department of Behavioral Health & 

Developmental Services

Childrenôs 

Nursing Home 

transition



ÅPre-Employment 

Transition Services (Pre-

ETS) Navigators

ÅCareer Counseling 

(W.I.O.A)

ÅReal Jobs Real Pay (RPRJ) 

aka EPIC

ÅProject PEACE



ÅFamily support

ḬEmotional support

Ḭ Information and 

systems navigation

ÅKұo"Fgvgtokpgf

ÅConnect for Success



Partnering with the Virginia 

Department of Health



Partnering with New York Midatlantic and Carribean 

(NYMAC) Regional Genetics Center and the 

Virginia Department of Health 



ÅFamily to Family  

ḬHealth information and 

education center

ḬEmotional and systems 

navigational support

ḬNetwork of other state 

F2F affiliates

Family 

Voices site

https://familyvoices.org/
https://familyvoices.org/










Find us 

on 

Social 

Media

Find us on the 

Web





Office of Community Housing

Marie Fraticelli, DBHDS



Template Instructions

Office of Community Housing

Important update regarding the State Rental Assistance Program 

(SRAP)

As you know, SRAP plays a critical role in helping individuals with developmental disabilities to live 

independently in their communities.  This program has been essential in ensuring stable housing for 

many individuals who would not otherwise be able to do so.

Due to escalating rents and funding limitations, we are now seeing the following developments:

Å Many localities have begun establishing waitlists for SRAP

ÅWhile referrals to SRAP remain open statewide, available slots are becoming more limited 

in many areas.

ÅWe are unable to project wait times , but historically, limited resources lead to longer delays.



Office of Community Housing

SRAP Availability: The chart below show the SRAP availability as of April 8, 2025, and can change without notice.



Therapeutic Behavioral Consultation 

April 2025 Updates



ÅDBHDS continues to use the BSPARI for quality assurance reviews of behavioral programs. 

Å25th study results are posted here

ÅDOJ-Commonwealth Settlement Agreement Library Record Index Reporting Page

Å6 out of 8 compliance indicators specific to behavioral services have been ñMetò twice 
consecutively.  

ÅBSPARI uses weighted scoring system, 0-40 possible points

Å34 points or more = adherence to DBHDS/DMAS Practice Guidelines for Behavior Support 
Plans, 30-33 points = adequate plan

ÅMost recent data: 59% of programs reviewed in adherence with Practice Guidelines, 81% 
adequate plan

ÅWe are asking the provider community to revise and resubmit programs that are not in 
adherence; thank you to the behavioral provider community for their efforts!!!

Quality assurance

https://dojsettlementagreement.virginia.gov/dojapplication/provisionreporting/ix.c/
https://www.townhall.virginia.gov/L/GetFile.cfm?File=C:/TownHall/docroot/GuidanceDocs/602/GDoc_DMAS_7024_v1.pdf
https://www.townhall.virginia.gov/L/GetFile.cfm?File=C:/TownHall/docroot/GuidanceDocs/602/GDoc_DMAS_7024_v1.pdf


Quality assurance data via BSPARI scores



Timely connection to services

Target: 

A service 
authorization for 86% 

of people in need 
within 30 days

Continued 
improvement over 

time

If you need help in 
connecting someone 
in need to a provider 
of this service, please 

remember that the 
Search Engine is a 
resource that may 

help!!



ÅDBHDS Search Engine for Therapeutic Behavior Consultation providers
ÅPlease use the resource--we also value your feedback to improve the search engine 

ÅBehavioral Services website
ÅContains the search engine, Form to be listed on the search engine, resources, 

training videos, information on quality assurance, etc.  

Questions or feedback: Nathan.habel@dbhds.virginia.gov 

Key information and other updates

mailto:Nathan.habel@dbhds.virginia.gov


QUALITY SERVICE REVIEW Round 7

     Prepared by Dr. Suzanna K. Burton

                Contract Manager

                Office of Clinical Quality Management

                April 2025



Quality Service Review Round 7

Review period April 22, 
2025 thru August 29, 2025

Lookback period 
September 16, 2024 ς 

January 31, 2025

310 Provider Quality 
Reviews (PQR)

290 Licensed Providers 20 CSBs

720 Person-Centered 
Reviews (PCR)

Twelve service types



Round 7 PCR Service Types

Service Type
PCR Count

Case Management 6

Center-based Respite 24

Community Coaching 42

Community Engagement 100

Group Day 106

Group Home (Customized Rate) 16

Group Residential Support <= 4 Persons 102

Group residential Support > 4 Persons 84

Independent Living Supports 23

In-Home Supports 93

Sponsored Residential 94

Supported Living 30

Grand Total 720



Round 7 PCR Regional Distribution

Region 1
 N= 131

Region 2
 N= 125

Region 3
 N= 102

Region 4
N= 183

Region 5 
N= 179

PCR Distribution  



New for Round 7

PCR will assess version 4.0 of the ISPs in the Waiver Management System (WaMS)

Employee records will be reviewed for all staff observed, allowing for regional and/or 
service type data analysis of DSP competencies

Follow up elements added to both tools to obtain more granular data about 
deficiencies

ωQuantitative data about deficiencies related to policies or documents not meeting DBHDS standards vs 
not provided (PCR and PQR)

ωQualitative data about deficiencies identified during the support coordinator interview (PCR)

Conversion of elements that collect qualitative data to quantitative measures

ωDSP interview questions about medical and behavioral emergencies (PCR)

ωProvider quality staff interview questions about individual rights and medical emergencies (PQR)



New for Round 7

Quality Improvement Plan (QIP) is now 
Quality Enhancement Plan (QEP)

Changed to distinguish it from the provider/CSB Quality 
Improvement Plan required by OL regulation

Reflects that the QSR is not duplicative of licensing and the 
review goes beyond what is minimally required per 
regulations

QEP Section added

Provider/CSB Reports will have new QEP sections

Identifies areasof deficiencies for providers and CSBs



Welcome!

Provider Roundtable:  Office of 

Licensing Updates and Reminders

April 23, 2025

Presented by:  Mackenzie Glassco, 

Associate Director of Quality & 

Compliance



Agenda

Adequacy of Supports Annual Trend Report (1/1/2024 -12/31/2024)

2025 DD Inspections:  Annual Inspections Memo, PowerPoint, and Webinar

MRC Documents

Issuance of Licenses and Communication

OL & CONNECT Spotlight

April 2025:  OL Updates & Reminders



April 2025:  OL Updates & Reminders

Adequacy of Supports

5th  Annual Trend Report 
January 1, 2024 ð December 31, 2024 

Adequacy of Supports
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kƑϓģĿĿƚǀņģƑĿŌϓǴűǔŬϓċέ_έ͆ΨϓǔŬŌϓ:ƚƏƏƚƑǴŌģƇǔŬϓǈŬģƇƇϓŌƑǈǜǀŌϓǔŬģǔϓǔŬŌϓƇűĿŌƑǈűƑťϓ
ƽǀƚĿŌǈǈϓģǈǈŌǈǈŌǈϓǔŬŌϓģņŌƿǜģĿǺϓƚŤϓǈǜƽƽƚǀǔǈϓģƑņϓǈŌǀǳűĿŌǈϓƽǀƚǳűņŌņϓǔƚϓ
űƑņűǳűņǜģƇǈϓǴűǔŬϓģϓAŌǳŌƇƚƽƏŌƑǔϓAűǈģľűƇűǔǺϓκAAλϓǀŌĿŌűǳűƑťϓǈŌǀǳűĿŌǈϓƇűĿŌƑǈŌņϓľǺϓ
A9fAàέ

ċέ_έ͆ϓκ͇͋έ̓͆λϓπϓíŬŌϓA9fAàϓ²ȕĿŌϓƚŤϓ~űĿŌƑǈűƑťϓƽǀƚņǜĿŌǈϓģϓǈǜƏƏģǀǺϓǀŌƽƚǀǔϓŤǀƚƏϓ
ǔŬŌϓņģǔģϓƚľǔģűƑŌņϓŤǀƚƏϓǔŬŌϓĿŬŌĿƄƇűǈǔέϓ²ƑϓģϓǈŌƏűπģƑƑǜģƇϓľģǈűǈΨϓǔŬűǈϓņģǔģϓűǈϓ
ǈŬģǀŌņϓǴűǔŬϓǔŬŌϓ:ģǈŌϓ§ģƑģťŌƏŌƑǔϓàǔŌŌǀűƑťϓ:ƚƏƏűǔǔŌŌϓģƑņϓǀŌƇŌǳģƑǔϓ|ŌǺϓ
ÕŌǀŤƚǀƏģƑĿŌϓ ǀŌģϓǴƚǀƄťǀƚǜƽǈέϓ ϓǔǀŌƑņϓǀŌƽƚǀǔϓģƇǈƚϓǴűƇƇϓľŌϓƽǀƚņǜĿŌņϓģƑƑǜģƇƇǺϓ
ŤƚǀϓǀŌǳűŌǴϓľǺϓǔŬŌϓ×k:ϓǔƚϓŌƑǈǜǀŌϓǔŬģǔϓģƑǺϓņŌȗĿűŌƑĿűŌǈϓģǀŌϓģņņǀŌǈǈŌņέϓkŤϓ
űƏƽǀƚǳŌƏŌƑǔϓűƑűǔűģǔűǳŌǈϓģǀŌϓƑŌŌņŌņΨϓǔŬŌǺϓǴűƇƇϓľŌϓǀŌĿƚƏƏŌƑņŌņΨϓģƽƽǀƚǳŌņΨϓģƑņϓ
űƏƽƇŌƏŌƑǔŌņϓűƑϓģĿĿƚǀņģƑĿŌϓǴűǔŬϓűƑņűĿģǔƚǀǈϓ͇π͉ ϓƚŤϓċέAέͅέ

íŬŌϓ²ȕĿŌϓƚŤϓ~űĿŌƑǈűƑťϓűǈϓǔģǈƄŌņϓǴűǔŬϓƏƚƑűǔƚǀűƑťϓƽǀƚǳűņŌǀǈϋϓĿƚƏƽƇűģƑĿŌϓǴűǔŬϓ
ǔŬŌϓØǜƇŌǈϓģƑņϓØŌťǜƇģǔűƚƑǈϓŤƚǀϓ~űĿŌƑǈűƑťϓÕǀƚǳűņŌǀǈέϓíŬűǈϓűƑǳƚƇǳŌǈϓƏƚƑűǔƚǀűƑťϓǔŬŌϓ
ģņŌƿǜģĿǺϓƚŤϓűƑņűǳűņǜģƇűȄŌņϓǈǜƽƽƚǀǔǈϓņŌƇűǳŌǀŌņϓľǺϓǔŬŌϓƽǀƚǳűņŌǀέ

V.G.3 ï Ensuring adequacy of Supports
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íŬŌϓ²ȕĿŌϓƚŤϓ~űĿŌƑǈűƑťϓņŌǳŌƇƚƽŌņϓģϓĿǀƚǈǈǴģƇƄϓǔŬģǔϓǔűŌǈϓǔŬŌϓņƚƏģűƑǈϓƚǜǔƇűƑŌņϓűƑϓ
ǔŬŌϓǈŌǔǔƇŌƏŌƑǔϓģťǀŌŌƏŌƑǔϓǔƚϓǈƽŌĿűȗĿϓǀŌťǜƇģǔűƚƑǈέϓ

íŬŌϓņƚƏģűƑϓƚŤϓǈǔģľűƇűǔǺϓņƚŌǈϓƑƚǔϓņűǀŌĿǔƇǺϓǔűŌϓǔƚϓģƑǺϓǀŌťǜƇģǔűƚƑϓŤƚǀϓ
ņŌǳŌƇƚƽƏŌƑǔģƇϓņűǈģľűƇűǔǺϓƽǀƚǳűņŌǀǈϓƚŤϓƑƚƑπĿģǈŌϓƏģƑģťŌƏŌƑǔϓǈŌǀǳűĿŌǈέϓϓíŬűǈϓ
ģǈǈŌǈǈŌņϓǔŬǀƚǜťŬϓģϓƏŌģǈǜǀŌϓƚŤϓǔŬŌϓƽŌǀĿŌƑǔģťŌϓƚŤϓűƑņűǳűņǜģƇǈϓǔŬģǔϓģǀŌϓ
ŬƚǈƽűǔģƇűȄŌņϓƚǀϓģņƏűǔǔŌņϓǔƚϓģϓØG :fϓ:ǀűǈűǈϓíŬŌǀģƽŌǜǔűĿϓfƚƏŌϓǴŬƚϓģǀŌϓģľƇŌϓǔƚϓ
ǀŌǔǜǀƑϓǔƚϓǔŬŌűǀϓƚǀűťűƑģƇϓƇűǳűƑťϓǈűǔǜģǔűƚƑϓƚƑĿŌϓǔŬŌϓĿǀűǈűǈϓŬģǈϓǀŌǈƚƇǳŌņέ

ǔϓŌģĿŬϓģƑƑǜģƇϓűƑǈƽŌĿǔűƚƑΨϓǔŬŌϓƇűĿŌƑǈűƑťϓǈƽŌĿűģƇűǈǔϓǀŌǳűŌǴǈϓģϓǈģƏƽƇŌϓƚŤϓ
űƑņűǳűņǜģƇϓǀŌĿƚǀņǈϓǔƚϓŌƑǈǜǀŌϓűƑņűǳűņǜģƇǈϓľŌűƑťϓǈŌǀǳŌņϓģǀŌϓǀŌĿŌűǳűƑťϓǈŌǀǳűĿŌǈϓ
ĿƚƑǈűǈǔŌƑǔϓǴűǔŬϓǔŬŌűǀϓģǈǈŌǈǈŌņϓƑŌŌņǈϓģƑņϓǔŬŌűǀϓģťǀŌŌņϓǜƽƚƑϓǈŌǀǳűĿŌϓƽƇģƑέϓkŤϓģϓ
ǀŌǳűŌǴϓǜƑĿƚǳŌǀǈϓģϓƽǀƚǳűņŌǀϓűǈϓƑƚǔϓƏŌŌǔűƑťϓģƑϓűƑņűǳűņǜģƇϋǈϓƑŌŌņǈΨϓǔŬŌϓ
ģƽƽǀƚƽǀűģǔŌϓǀŌťǜƇģǔűƚƑϓűǈϓĿűǔŌņέϓ

V.G.3 ï Ensuring adequacy of Supports
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CONNECT: Adequacy of Supports Report



April 2025:  OL Updates & Reminders

Compliance by Domain: Non-Case Management Services

AƚƏģűƑ ©ǜƏľŌǀϓ:ƚƏƽƇűģƑǔíƚǔģƇϓØŌǳűŌǴŌņ
ÕǀƚǳűņŌǀϓÕŌǀĿŌƑǔģťŌϓ:ƚƏƽƇűģƑǔϓ

²ǳŌǀϓØŌǳűŌǴŌņ

ĿĿŌǈǈϓǔƚϓàŌǀǳűĿŌǈ ͈͉͋͋ ͉͊̓̈́ ͋͊έ͈͊Ћ

ǳƚűņűƑťϓ:ǀűǈŌǈ ͉͇͇ ͉͉͊ ͈͌έ͊ͅЋ

:ŬƚűĿŌϓģƑņϓǈŌƇŤπņŌǔŌǀƏűƑģǔűƚƑ͇ ͈͆͌ ͇͇͌͌ ͋͋έ̓͋Ћ

:ƚƏƏǜƑűǔǺϓkƑĿƇǜǈűƚƑ ͈͈̈́̓ ̈́̓͋͌ ͉͌έ͋͋Ћ

ÕŬǺǈűĿģƇΨϓƏŌƑǔģƇϓЏϓľŌŬģǳűƚǀģƇϓ
ŬŌģƇǔŬϓģƑņϓǴŌƇƇπľŌűƑť

͇͇̓͋ ͇͇͉͆ ͌̈́έ͈ͅЋ

ÕǀƚǳűņŌǀϓ:ģƽģĿűǔǺ ͇̈́ͅͅ ͈͋͆ͅ ͈͊έ͈͉Ћ

àģŤŌǔǺϓЏϓ^ǀŌŌņƚƏϓ^ǀƚƏϓfģǀƏ̈́̈́͊͊͋ ͉̈́͆͆̓ ͉͋έ͇̈́Ћ

íƚǔģƇ ͇͌͋͌ͅ ͇͉͆͆̈́ ͋͊έ̈́̈́Ћ
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AƚƏģűƑ ØŌťǜƇģǔűƚƑϓ©ǜƏľŌǀ
©ǜƏľŌǀϓƚŤϓ
:ƚƏƽƇűģƑǔ

íƚǔģƇϓØŌǳűŌǴŌņ
ÕǀƚǳűņŌǀϓÕŌǀĿŌƑǔģťŌϓ:ƚƏƽƇűģƑǔϓ

²ǳŌǀϓØŌǳűŌǴŌņ

àģŤŌǔǺϓЏϓ^ǀŌŌņƚƏϓ
^ǀƚƏϓfģǀƏ ̈́ͅċ :͈͆π̈́ ̓π͈̈́ ͉̓έϓ:έ ͉͇͌ ̈́̈́͌ͅ ͋̓έ͋͊Ћ

àģŤŌǔǺϓЏϓ^ǀŌŌņƚƏϓ
^ǀƚƏϓfģǀƏ ̈́ͅċ :͈͆π̈́ ̓π͈̈́ ͉̓έϓAέϓκͅλ͈̈́̈́͋ ̈́͌̓̓ ͊͌έ͋͌Ћ

àģŤŌǔǺϓЏϓ^ǀŌŌņƚƏϓ
^ǀƚƏϓfģǀƏ ̈́ͅċ :͈͆π̈́ ̓π͈̈́ ͉̓έϓGέϓκͅģλ̈́̓͆̓ ̈́̓͋ͅ ͈͋έ͉ͅЋ

ÕǀƚǳűņŌǀϓ:ģƽģĿűǔǺ̈́ͅċ :͈͆π̈́ ̓π͈͇ ͈̓έ ̈́̈́̓̓ ͈͈̈́͌ ͊̓έ͈͉Ћ

ĿĿŌǈǈϓǔƚϓ
àŌǀǳűĿŌǈ ̈́ͅċ :͈͆π̈́ ̓π͈͉ ͇͈έϓ9έϓκ͈λ̈́̓̓̓ ͇̈́̈́͌ ͋͆έ͈͊Ћ

àģŤŌǔǺϓЏϓ^ǀŌŌņƚƏϓ
^ǀƚƏϓfģǀƏ ̈́ͅċ :͈͆π̈́ ̓π͈͉ ͉͈έϓ έϓκ͉λ͌͌͋ ͇̈́̓ͅ ͋ͅέ͋͌Ћ

ÕǀƚǳűņŌǀϓ:ģƽģĿűǔǺ̈́ͅċ :͈͆π̈́ ̓π͈͉ ͉͈έϓAέ ͇̈́̓ͅ ͉̈́͊ͅ ͋̈́έ͉͉Ћ

:ŬƚűĿŌϓģƑņϓǈŌƇŤπ
ņŌǔŌǀƏűƑģǔűƚƑ̈́ͅċ :͈͆π̈́ ̓π͈͉ ͈͊έϓAέϓκ͆λ̈́̓̓͆ ͇̈́͆ͅ ͋̓έ͉͌Ћ

Regulatory Compliance Below 86%:  Non-Case Management Services



Top three services with the highest percentage of non-compliance for AOS regulations below 86%

ØŌťǜƇģǔűƚƑϓ ̈́ǈǔ ͅƑņ ͆ǀņ

̈́ͅċ :͈͆π̈́ ̓π͈̈́ ͉̓έϓ:έ _ǀƚǜƽϓfƚƏŌ AģǺϓàǜƽƽƚǀǔ àǜƽƽƚǀǔűǳŌϓkƑπfƚƏŌ

̈́ͅċ :͈͆π̈́ ̓π͈̈́ ͉̓έϓAέϓκͅλ_ǀƚǜƽϓfƚƏŌ àƽƚƑǈƚǀŌņϓØŌǈűņŌƑǔűģƇàǜƽƽƚǀǔűǳŌϓkƑπfƚƏŌ

̈́ͅċ :͈͆π̈́ ̓π͈̈́ ͉̓έϓGέϓκͅģλ_ǀƚǜƽϓfƚƏŌ AģǺϓàǜƽƽƚǀǔ àǜƽƽƚǀǔűǳŌϓkƑπfƚƏŌ

̈́ͅċ :͈͆π̈́ ̓π͈͇ ͈̓έ _ǀƚǜƽϓfƚƏŌ AģǺϓàǜƽƽƚǀǔ àǜƽƽƚǀǔűǳŌϓkƑπfƚƏŌ

̈́ͅċ :͈͆π̈́ ̓π͈͉ ͇͈έϓ9έϓκ͈λ_ǀƚǜƽϓfƚƏŌ AģǺϓàǜƽƽƚǀǔ àǜƽƽƚǀǔűǳŌϓkƑπfƚƏŌ

̈́ͅċ :͈͆π̈́ ̓π͈͉ ͉͈έϓ έϓκ͉λ_ǀƚǜƽϓfƚƏŌ AģǺϓàǜƽƽƚǀǔ àǜƽƽƚǀǔűǳŌϓkƑπfƚƏŌ

̈́ͅċ :͈͆π̈́ ̓π͈͉ ͉͈έϓAέ _ǀƚǜƽϓfƚƏŌ AģǺϓàǜƽƽƚǀǔ àǜƽƽƚǀǔűǳŌϓkƑπfƚƏŌ

̈́ͅċ :͈͆π̈́ ̓π͈͉ ͈͊έϓAέϓκ͆λ_ǀƚǜƽϓfƚƏŌ AģǺϓàǜƽƽƚǀǔ àǜƽƽƚǀǔűǳŌϓkƑπfƚƏŌ

April 2025:  OL Updates & Reminders



The specific regulations where providers had difficulty meeting compliance are listed in the chart below.  
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̈́ͅċ :͈͆π̈́ ̓π͈̈́ ͉̓έϓ:έ
:έϓíŬŌϓƽǀƚǳűņŌǀϓǈŬģƇƇϓĿƚƇƇŌĿǔΨϓƏģűƑǔģűƑΨϓģƑņϓǀŌǳűŌǴϓģǔϓƇŌģǈǔϓƿǜģǀǔŌǀƇǺϓģƇƇϓǈŌǀűƚǜǈϓűƑĿűņŌƑǔǈΨϓűƑĿƇǜņűƑťϓ~ŌǳŌƇϓkϓǈŌǀűƚǜǈϓűƑĿűņŌƑǔǈΨϓģǈϓƽģǀǔϓƚŤϓǔŬŌϓ
ƿǜģƇűǔǺϓűƏƽǀƚǳŌƏŌƑǔϓƽǀƚťǀģƏϓűƑϓģĿĿƚǀņģƑĿŌϓǴűǔŬϓ̈́ͅċ :͈͆π̈́ ̓π͈͉ ̓ͅϓǔƚϓűƑĿƇǜņŌϓģƑϓģƑģƇǺǈűǈϓƚŤϓǔǀŌƑņǈΨϓƽƚǔŌƑǔűģƇϓǈǺǈǔŌƏűĿϓűǈǈǜŌǈϓƚǀϓĿģǜǈŌǈΨϓ
űƑņűĿģǔŌņϓǀŌƏŌņűģǔűƚƑΨϓģƑņϓņƚĿǜƏŌƑǔģǔűƚƑϓƚŤϓǈǔŌƽǈϓǔģƄŌƑϓǔƚϓƏűǔűťģǔŌϓǔŬŌϓƽƚǔŌƑǔűģƇϓŤƚǀϓŤǜǔǜǀŌϓűƑĿűņŌƑǔǈέ

̈́ͅċ :͈͆π̈́ ̓π͈̈́ ͉̓έϓAέϓκͅλ

AέϓíŬŌϓƽǀƚǳűņŌǀϓǈŬģƇƇϓĿƚƇƇŌĿǔΨϓƏģűƑǔģűƑΨϓģƑņϓǀŌƽƚǀǔϓƚǀϓƏģƄŌϓģǳģűƇģľƇŌϓǔƚϓǔŬŌϓņŌƽģǀǔƏŌƑǔϓǔŬŌϓŤƚƇƇƚǴűƑťϓűƑŤƚǀƏģǔűƚƑΧ
ͅέϓ~ŌǳŌƇϓkkϓģƑņϓ~ŌǳŌƇϓkkkϓǈŌǀűƚǜǈϓűƑĿűņŌƑǔǈϓǈŬģƇƇϓľŌϓǀŌƽƚǀǔŌņϓǜǈűƑťϓǔŬŌϓņŌƽģǀǔƏŌƑǔαǈϓǴŌľπľģǈŌņϓǀŌƽƚǀǔűƑťϓģƽƽƇűĿģǔűƚƑϓģƑņϓľǺϓǔŌƇŌƽŬƚƑŌϓƚǀϓ
ŌƏģűƇϓǔƚϓģƑǺƚƑŌϓņŌǈűťƑģǔŌņϓľǺϓǔŬŌϓűƑņűǳűņǜģƇϓǔƚϓǀŌĿŌűǳŌϓǈǜĿŬϓƑƚǔűĿŌϓģƑņϓǔƚϓǔŬŌϓűƑņűǳűņǜģƇαǈϓģǜǔŬƚǀűȄŌņϓǀŌƽǀŌǈŌƑǔģǔűǳŌϓǴűǔŬűƑϓ͇ͅϓŬƚǜǀǈϓƚŤϓ
ņűǈĿƚǳŌǀǺέϓØŌƽƚǀǔŌņϓűƑŤƚǀƏģǔűƚƑϓǈŬģƇƇϓűƑĿƇǜņŌϓǔŬŌϓűƑŤƚǀƏģǔűƚƑϓǈƽŌĿűȗŌņϓľǺϓǔŬŌϓņŌƽģǀǔƏŌƑǔϓģǈϓǀŌƿǜűǀŌņϓűƑϓűǔǈϓǴŌľπľģǈŌņϓǀŌƽƚǀǔűƑťϓ
ģƽƽƇűĿģǔűƚƑΨϓľǜǔϓģǔϓƇŌģǈǔϓǔŬŌϓŤƚƇƇƚǴűƑťΧϓǔŬŌϓņģǔŌΨϓƽƇģĿŌΨϓģƑņϓĿűǀĿǜƏǈǔģƑĿŌǈϓƚŤϓǔŬŌϓǈŌǀűƚǜǈϓűƑĿűņŌƑǔέϓ^ƚǀϓǈŌǀűƚǜǈϓűƑƁǜǀűŌǈϓģƑņϓņŌģǔŬǈΨϓǔŬŌϓ
ǀŌƽƚǀǔŌņϓűƑŤƚǀƏģǔűƚƑϓǈŬģƇƇϓģƇǈƚϓűƑĿƇǜņŌϓǔŬŌϓƑģǔǜǀŌϓƚŤϓǔŬŌϓűƑņűǳűņǜģƇαǈϓűƑƁǜǀűŌǈϓƚǀϓĿűǀĿǜƏǈǔģƑĿŌǈϓƚŤϓǔŬŌϓņŌģǔŬϓģƑņϓģƑǺϓǔǀŌģǔƏŌƑǔϓǀŌĿŌűǳŌņέϓ^ƚǀϓ
ģƇƇϓƚǔŬŌǀϓ~ŌǳŌƇϓkkϓģƑņϓ~ŌǳŌƇϓkkkϓǈŌǀűƚǜǈϓűƑĿűņŌƑǔǈΨϓǔŬŌϓǀŌƽƚǀǔŌņϓűƑŤƚǀƏģǔűƚƑϓǈŬģƇƇϓģƇǈƚϓűƑĿƇǜņŌϓǔŬŌϓĿƚƑǈŌƿǜŌƑĿŌǈϓǔŬģǔϓǀŌǈǜƇǔŌņϓŤǀƚƏϓǔŬŌϓǈŌǀűƚǜǈϓ
űƑĿűņŌƑǔέϓAŌģǔŬǈϓǔŬģǔϓƚĿĿǜǀϓűƑϓģϓŬƚǈƽűǔģƇϓģǈϓģϓǀŌǈǜƇǔϓƚŤϓűƇƇƑŌǈǈϓƚǀϓűƑƁǜǀǺϓƚĿĿǜǀǀűƑťϓǴŬŌƑϓǔŬŌϓűƑņűǳűņǜģƇϓǴģǈϓűƑϓģϓƇűĿŌƑǈŌņϓǈŌǀǳűĿŌϓǈŬģƇƇϓľŌϓ
ǀŌƽƚǀǔŌņέ

̈́ͅċ :͈͆π̈́ ̓π͈̈́ ͉̓έϓGέϓκͅģλ

Gέϓ ϓǀƚƚǔϓĿģǜǈŌϓģƑģƇǺǈűǈϓǈŬģƇƇϓľŌϓĿƚƑņǜĿǔŌņϓľǺϓǔŬŌϓƽǀƚǳűņŌǀϓǴűǔŬűƑϓ͆̓ϓņģǺǈϓƚŤϓņűǈĿƚǳŌǀǺϓƚŤϓ~ŌǳŌƇϓkkϓǈŌǀűƚǜǈϓűƑĿűņŌƑǔǈϓģƑņϓģƑǺϓ~ŌǳŌƇϓkkkϓǈŌǀűƚǜǈϓ
űƑĿűņŌƑǔǈϓǔŬģǔϓƚĿĿǜǀϓņǜǀűƑťϓǔŬŌϓƽǀƚǳűǈűƚƑϓƚŤϓģϓǈŌǀǳűĿŌϓƚǀϓƚƑϓǔŬŌϓƽǀƚǳűņŌǀαǈϓƽǀŌƏűǈŌǈέ
ͅέϓíŬŌϓƽǀƚǳűņŌǀϓǈŬģƇƇϓņŌǳŌƇƚƽϓģƑņϓűƏƽƇŌƏŌƑǔϓģϓǀƚƚǔϓĿģǜǈŌϓģƑģƇǺǈűǈϓƽƚƇűĿǺϓŤƚǀϓņŌǔŌǀƏűƑűƑťϓǴŬŌƑϓģϓƏƚǀŌϓņŌǔģűƇŌņϓǀƚƚǔϓĿģǜǈŌϓģƑģƇǺǈűǈΨϓ
űƑĿƇǜņűƑťϓĿƚƑǳŌƑűƑťϓģϓǔŌģƏΨϓĿƚƇƇŌĿǔűƑťϓģƑņϓģƑģƇǺȄűƑťϓņģǔģΨϓƏģƽƽűƑťϓƽǀƚĿŌǈǈŌǈΨϓģƑņϓĿŬģǀǔűƑťϓĿģǜǈģƇϓŤģĿǔƚǀǈΨϓǈŬƚǜƇņϓľŌϓĿƚƑņǜĿǔŌņέϓǔϓģϓ
ƏűƑűƏǜƏΨϓǔŬŌϓƽƚƇűĿǺϓǈŬģƇƇϓǀŌƿǜűǀŌϓŤƚǀϓǔŬŌϓƽǀƚǳűņŌǀϓǔƚϓĿƚƑņǜĿǔϓģϓƏƚǀŌϓņŌǔģűƇŌņϓǀƚƚǔϓĿģǜǈŌϓģƑģƇǺǈűǈϓǴŬŌƑΧ
ģέϓ ϓǔŬǀŌǈŬƚƇņϓƑǜƏľŌǀΨϓģǈϓǈƽŌĿűȗŌņϓűƑϓǔŬŌϓƽǀƚǳűņŌǀαǈϓƽƚƇűĿǺϓľģǈŌņϓƚƑϓǔŬŌϓƽǀƚǳűņŌǀαǈϓǈűȄŌΨϓƑǜƏľŌǀϓƚŤϓƇƚĿģǔűƚƑǈΨϓǈŌǀǳűĿŌϓǔǺƽŌΨϓƑǜƏľŌǀϓƚŤϓ
űƑņűǳűņǜģƇǈϓǈŌǀǳŌņΨϓģƑņϓǔŬŌϓǜƑűƿǜŌϓƑŌŌņǈϓƚŤϓǔŬŌϓűƑņűǳűņǜģƇǈϓǈŌǀǳŌņϓľǺϓǔŬŌϓƽǀƚǳűņŌǀΨϓƚŤϓǈűƏűƇģǀϓ~ŌǳŌƇϓkkϓǈŌǀűƚǜǈϓűƑĿűņŌƑǔǈϓƚĿĿǜǀϓǔƚϓǔŬŌϓǈģƏŌϓ
űƑņűǳűņǜģƇϓƚǀϓģǔϓǔŬŌϓǈģƏŌϓƇƚĿģǔűƚƑϓǴűǔŬűƑϓģϓǈűǹπƏƚƑǔŬϓƽŌǀűƚņβ

̈́ͅċ :͈͆π̓ π͈͇ ͈̓έ

íŬŌϓƽǀƚǳűņŌǀϓǈŬģƇƇϓƽǀƚǳűņŌϓǔǀģűƑűƑťϓģƑņϓņŌǳŌƇƚƽƏŌƑǔϓƚƽƽƚǀǔǜƑűǔűŌǈϓŤƚǀϓŌƏƽƇƚǺŌŌǈϓǔƚϓŌƑģľƇŌϓǔŬŌƏϓǔƚϓǈǜƽƽƚǀǔϓǔŬŌϓűƑņűǳűņǜģƇǈϓǀŌĿŌűǳűƑťϓ
ǈŌǀǳűĿŌǈϓģƑņϓǔƚϓĿģǀǀǺϓƚǜǔϓǔŬŌűǀϓƁƚľϓǀŌǈƽƚƑǈűľűƇűǔűŌǈέϓíŬŌϓƽǀƚǳűņŌǀϓǈŬģƇƇϓņŌǳŌƇƚƽϓģϓǔǀģűƑűƑťϓƽƚƇűĿǺϓǔŬģǔϓģņņǀŌǈǈŌǈϓǔŬŌϓŤǀŌƿǜŌƑĿǺϓƚŤϓǀŌǔǀģűƑűƑťϓƚƑϓ
ǈŌǀűƚǜǈϓűƑĿűņŌƑǔϓǀŌƽƚǀǔűƑťΨϓƏŌņűĿģǔűƚƑϓģņƏűƑűǈǔǀģǔűƚƑΨϓľŌŬģǳűƚǀϓűƑǔŌǀǳŌƑǔűƚƑΨϓŌƏŌǀťŌƑĿǺϓƽǀŌƽģǀŌņƑŌǈǈΨϓģƑņϓűƑŤŌĿǔűƚƑϓĿƚƑǔǀƚƇΨϓǔƚϓűƑĿƇǜņŌϓȘǜϓ
ŌƽűņŌƏűĿǈέϓGƏƽƇƚǺŌŌϓƽģǀǔűĿűƽģǔűƚƑϓűƑϓǔǀģűƑűƑťϓģƑņϓņŌǳŌƇƚƽƏŌƑǔϓƚƽƽƚǀǔǜƑűǔűŌǈϓǈŬģƇƇϓľŌϓņƚĿǜƏŌƑǔŌņϓģƑņϓģĿĿŌǈǈűľƇŌϓǔƚϓǔŬŌϓņŌƽģǀǔƏŌƑǔέ
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̈́ͅċ :͈͆π̈́ ̓π͈͉ ͇͈έϓ9έϓκ͈λ

9έϓíŬŌϓƽǀƚǳűņŌǀϓǈŬģƇƇϓƏģűƑǔģűƑϓǴǀűǔǔŌƑϓņƚĿǜƏŌƑǔģǔűƚƑϓƚŤϓģƑϓűƑņűǳűņǜģƇαǈϓűƑűǔűģƇϓĿƚƑǔģĿǔϓģƑņϓǈĿǀŌŌƑűƑťϓƽǀűƚǀϓǔƚϓŬűǈϓģņƏűǈǈűƚƑϓ
űƑĿƇǜņűƑťϓǔŬŌΧ
͈έϓAűǈƽƚǈűǔűƚƑϓƚŤϓǔŬŌϓűƑņűǳűņǜģƇϓűƑĿƇǜņűƑťϓŬűǈϓǀŌŤŌǀǀģƇϓǔƚϓƚǔŬŌǀϓǈŌǀǳűĿŌǈϓŤƚǀϓŤǜǀǔŬŌǀϓģǈǈŌǈǈƏŌƑǔΨϓƽƇģĿŌƏŌƑǔϓƚƑϓģϓǴģűǔűƑťϓƇűǈǔϓŤƚǀϓ
ǈŌǀǳűĿŌΨϓƚǀϓģņƏűǈǈűƚƑϓǔƚϓǔŬŌϓǈŌǀǳűĿŌέ

̈́ͅċ :͈͆π̈́ ̓π͈͉ ͉͈έϓ έϓκ͉λ
έϓíŬŌϓĿƚƏƽǀŌŬŌƑǈűǳŌϓkàÕϓǈŬģƇƇϓľŌϓľģǈŌņϓƚƑϓǔŬŌϓűƑņűǳűņǜģƇαǈϓƑŌŌņǈΨϓǈǔǀŌƑťǔŬǈΨϓģľűƇűǔűŌǈΨϓƽŌǀǈƚƑģƇϓƽǀŌŤŌǀŌƑĿŌǈΨϓťƚģƇǈΨϓģƑņϓ
ƑģǔǜǀģƇϓǈǜƽƽƚǀǔǈϓűņŌƑǔűȗŌņϓűƑϓǔŬŌϓģǈǈŌǈǈƏŌƑǔέϓíŬŌϓkàÕϓǈŬģƇƇϓűƑĿƇǜņŌΧ
͉έϓ ϓǈģŤŌǔǺϓƽƇģƑϓǔŬģǔϓģņņǀŌǈǈŌǈϓűņŌƑǔűȗŌņϓǀűǈƄǈϓǔƚϓǔŬŌϓűƑņűǳűņǜģƇϓƚǀϓǔƚϓƚǔŬŌǀǈΨϓűƑĿƇǜņűƑťϓģϓŤģƇƇϓǀűǈƄϓƽƇģƑβ

̈́ͅċ :͈͆π̈́ ̓π͈͉ ͉͈έϓAέ
AέϓGƏƽƇƚǺŌŌǈϓƚǀϓĿƚƑǔǀģĿǔƚǀǈϓǴŬƚϓģǀŌϓǀŌǈƽƚƑǈűľƇŌϓŤƚǀϓűƏƽƇŌƏŌƑǔűƑťϓǔŬŌϓkàÕϓǈŬģƇƇϓņŌƏƚƑǈǔǀģǔŌϓģϓǴƚǀƄűƑťϓƄƑƚǴƇŌņťŌϓƚŤϓǔŬŌϓ
ƚľƁŌĿǔűǳŌǈϓģƑņϓǈǔǀģǔŌťűŌǈϓĿƚƑǔģűƑŌņϓűƑϓǔŬŌϓűƑņűǳűņǜģƇαǈϓĿǜǀǀŌƑǔϓkàÕΨϓűƑĿƇǜņűƑťϓģƑϓűƑņűǳűņǜģƇαǈϓņŌǔģűƇŌņϓŬŌģƇǔŬϓģƑņϓǈģŤŌǔǺϓ
ƽǀƚǔƚĿƚƇǈέ

̈́ͅċ :͈͆π̈́ ̓π͈͉ ͈͊έϓAέϓκ͆λ

AέϓíŬŌϓƽǀƚǳűņŌǀϓǈŬģƇƇϓĿƚƏƽƇŌǔŌϓƿǜģǀǔŌǀƇǺϓǀŌǳűŌǴǈϓƚŤϓǔŬŌϓkàÕϓģǔϓƇŌģǈǔϓŌǳŌǀǺϓǔŬǀŌŌϓƏƚƑǔŬǈϓŤǀƚƏϓǔŬŌϓņģǔŌϓƚŤϓǔŬŌϓűƏƽƇŌƏŌƑǔģǔűƚƑϓ
ƚŤϓǔŬŌϓĿƚƏƽǀŌŬŌƑǈűǳŌϓkàÕέ
͆έϓ^ƚǀϓťƚģƇǈϓģƑņϓƚľƁŌĿǔűǳŌǈϓǔŬģǔϓǴŌǀŌϓƑƚǔϓģĿĿƚƏƽƇűǈŬŌņϓľǺϓǔŬŌϓűņŌƑǔűȗŌņϓǔģǀťŌǔϓņģǔŌΨϓǔŬŌϓƽǀƚǳűņŌǀϓģƑņϓģƑǺϓģƽƽǀƚƽǀűģǔŌϓ
ǔǀŌģǔƏŌƑǔϓǔŌģƏϓƏŌƏľŌǀǈϓǈŬģƇƇϓƏŌŌǔϓǔƚϓǀŌǳűŌǴϓǔŬŌϓǀŌģǈƚƑǈϓŤƚǀϓƇģĿƄϓƚŤϓƽǀƚťǀŌǈǈϓģƑņϓƽǀƚǳűņŌϓǔŬŌϓűƑņűǳűņǜģƇϓģƑϓƚƽƽƚǀǔǜƑűǔǺϓǔƚϓ
ƏģƄŌϓģƑϓűƑŤƚǀƏŌņϓĿŬƚűĿŌϓƚŤϓŬƚǴϓǔƚϓƽǀƚĿŌŌņέϓAƚĿǜƏŌƑǔģǔűƚƑϓƚŤϓǔŬŌϓƿǜģǀǔŌǀƇǺϓǀŌǳűŌǴϓǈŬģƇƇϓľŌϓģņņŌņϓǔƚϓǔŬŌϓűƑņűǳűņǜģƇαǈϓǀŌĿƚǀņϓ
ƑƚϓƇģǔŌǀϓǔŬģƑϓ͈̈́ϓĿģƇŌƑņģǀϓņģǺǈϓŤǀƚƏϓǔŬŌϓņģǔŌϓǔŬŌϓǀŌǳűŌǴϓǴģǈϓņǜŌϓǔƚϓľŌϓĿƚƏƽƇŌǔŌņΨϓǴűǔŬϓǔŬŌϓŌǹĿŌƽǔűƚƑϓƚŤϓĿģǈŌϓƏģƑģťŌƏŌƑǔϓ
ǈŌǀǳűĿŌǈέϓ:ģǈŌϓƏģƑģťŌƏŌƑǔϓƿǜģǀǔŌǀƇǺϓǀŌǳűŌǴǈϓǈŬģƇƇϓľŌϓģņņŌņϓǔƚϓǔŬŌϓűƑņűǳűņǜģƇαǈϓǀŌĿƚǀņϓƑƚϓƇģǔŌǀϓǔŬģƑϓ͆̓ϓĿģƇŌƑņģǀϓņģǺǈϓŤǀƚƏϓ
ǔŬŌϓņģǔŌϓǔŬŌϓǀŌǳűŌǴϓǴģǈϓņǜŌέ
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Stability: DD Providers of Non-Case Management Services 

ψíŬŌϓAűǳűǈűƚƑϓƚŤϓ:ǀűǈűǈϓàŌǀǳűĿŌǈϓ
ƏŌģǈǜǀŌǈϓǈǔģľűƇűǔǺϓģǈϓǔŬŌϓƑǜƏľŌǀϓƚŤϓ
űƑņűǳűņǜģƇǈϓǴűǔŬϓkAAϓǴŬƚϓǴŌǀŌϓƌƕǋϓ
ņűǈĿŬģǀťŌņϓľǺϓǔŬŌűǀϓǀŌǈűņŌƑǔűģƇϓ

ǈŌǀǳűĿŌǈϓƽǀƚǳűņŌǀϓģǀƚǜƑņϓǔŬŌϓǈģƏŌϓ
ťŌƑŌǀģƇϓǔűƏŌϓƚŤϓǔŬŌűǀϓĿǀűǈŌǈϓĞƌŁϓǴŌǀŌϓ
ŌűǔŬŌǀϓģņƏűǔǔŌņϓǔƚϓģϓ:ífϓƚǀϓǔƚϓģϓ

ƽǈǺĿŬűģǔǀűĿϓŬƚǈƽűǔģƇέω

_ƚģƇϓűǈϓ͈ͅЋϓƚǀϓƇŌǈǈϓŬģǳŌϓŬģņϓǔƚϓ
ƏƚǳŌϓŤǀƚƏϓǔŬŌűǀϓƚǀűťűƑģƇϓ
ǀŌǈűņŌƑǔűģƇϓƇƚĿģǔűƚƑέϓ

9ŌǔǴŌŌƑϓzģƑǜģǀǺϓ̈́Ψϓ͇̓ͅͅϓģƑņϓ
AŌĿŌƏľŌǀϓ͆̈́Ψϓ͇̓ͅͅΨϓ͆ έ͋͊ЋϓƚŤϓ

űƑņűǳűņǜģƇǈϓŬģņϓǔƚϓƏƚǳŌϓŤǀƚƏϓǔŬŌűǀϓ
ƚǀűťűƑģƇϓǀŌǈűņŌƑǔűģƇϓƇƚĿģǔűƚƑέ

Quarter/dates # of crisis calls for 
adults & children 
combined (REACH Crisis 
Calls)

# of people 
discharged from 
their residence

% discharged from 
residential 
provider

% NOT discharged 
from residential 
provider

FY24Q3 (1/1/24-
3/31/24)

Adult crisis calls: 612
Child crisis calls: 356

TOTAL: 968 crisis calls

Discharged during 
psychiatric hospital 
stay: 12
Discharged during 
CTH stay: 11
TOTAL: 23

22/968 = .0237 or 
approximately 2.3% 
were discharged

945/968 = .976 or 
approximately 97.6 
% were not 
discharged from their 
residential provider

FY24Q4
(4/1/24 ς 
6/30/24)

Adult crisis calls: 602
Child crisis calls: 374

TOTAL: 976 crisis calls

Discharged during 
psychiatric hospital 
stay: 34
CTH stay: 6
TOTAL: 40

40/976 = .0409 or 
approximately 4 % 
were discharged

936/976 =.959 or
approximately 95.9% 
were not discharged 
from their residential 
provider

FY25Q1 (7/1/24-
9/30/24)

Adult crisis calls: 650
Child crisis calls: 402

TOTAL: 1052 crisis calls

Discharged during 
psychiatric hospital 
stay: 40
Discharged during 
CTH stay: 17
TOTAL: 57

57/1052 = .05 or 
approximately 5% 
were discharged

995/1052 = .95 or 
approximately 95% 
were not discharged 
from their residential 
provider

FY25Q2
(10/1/24 ς 
12/31/24)

Adult crisis calls: 578
Child crisis calls: 390

TOTAL: 968 crisis calls

Discharged during 
psychiatric hospital 
stay: 20
CTH stay: 16
TOTAL: 36

36/968 = .04 or 
approximately 4 % 
were discharged

932/968 =.96 or
approximately 96% 
were not discharged 
from their residential 
provider
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DSI Late Reporting Compliance Report

Exactly the same 
as the 4 th  

Annual Trend 
Report period!
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Comparison between 4th and 5th Annual Reports

AƚƏģűƑ ØŌťǜƇģǔűƚƑϓ©ǜƏľŌǀǔ͇ŬϓƑƑǜģƇϓíǀŌƑņϓØŌƽƚǀǔǔ͈ŬϓƑƑǜģƇϓíǀŌƑņϓØŌƽƚǀǔ

ÕǀƚǳűņŌǀϓ:ģƽģĿűǔǺ ̈́ͅċ :͈͆π̈́ ̓π͈͇ ͈̓έ ͊̓έ͊ͅЋ ͊̓έ͈͉Ћ

ÕǀƚǳűņŌǀϓ:ģƽģĿűǔǺ ̈́ͅċ :͈͆π̈́ ̓π͈͉ ͉͈έϓAέ ͊͆έ͈̈́Ћ ͋̈́έ͉͉Ћ

àģŤŌǔǺϓЏϓ^ǀŌŌņƚƏϓ^ǀƚƏϓfģǀƏ̈́ͅċ :͈͆π̈́ ̓π͈̈́ ͉̓έϓAέϓκͅλ͇͊έ̈́͋Ћ ͊͌έ͋͌Ћ

àģŤŌǔǺϓЏϓ^ǀŌŌņƚƏϓ^ǀƚƏϓfģǀƏ̈́ͅċ :͈͆π̈́ ̓π͈̈́ ͉̓έϓ:έ ͊͋έ͉͋Ћ ͋̓έ͋͊Ћ

àģŤŌǔǺϓЏϓ^ǀŌŌņƚƏϓ^ǀƚƏϓfģǀƏ̈́ͅċ :͈͆π̈́ ̓π͈͉ ͉͈έϓ έϓκ͉λ͋̓έ̈́͆Ћ ͋ͅέ͋͌Ћ

:ŬƚűĿŌϓģƑņϓǈŌƇŤπņŌǔŌǀƏűƑģǔűƚƑ̈́ͅċ :͈͆π̈́ ̓π͈͉ ͈͊έϓAέϓκ͆λ͋͆έ͊͆Ћ ͋̓έ͉͌Ћ

àģŤŌǔǺϓЏϓ^ǀŌŌņƚƏϓ^ǀƚƏϓfģǀƏ̈́ͅċ :͈͆π̈́ ̓π͈̈́ ͉̓έϓGέϓκ̈́ģλ͇͋έ̈́͌Ћ ͌̓έ̈́̈́Ћ

àģŤŌǔǺϓЏϓ^ǀŌŌņƚƏϓ^ǀƚƏϓfģǀƏ̈́ͅċ :͈͆π̈́ ̓π͈̈́ ͉̓έϓGέϓκ̈́ľλ͇͋έ̈́͌Ћ ͌̓έ͆̓Ћ

àģŤŌǔǺϓЏϓ^ǀŌŌņƚƏϓ^ǀƚƏϓfģǀƏ̈́ͅċ :͈͆π̈́ ̓π͈̈́ ͉̓έϓGέϓκ̈́Ŀλ͇͋έ͇ͅЋ ͌̓έ͈ͅЋ

ĿĿŌǈǈϓǔƚϓàŌǀǳűĿŌǈ̈́ͅċ :͈͆π̈́ ̓π͈͉ ͇͈έϓ9έϓκ͈λ͈͋έ̈́̓Ћ ͋͆έ͈͊Ћ

àģŤŌǔǺϓЏϓ^ǀŌŌņƚƏϓ^ǀƚƏϓfģǀƏ̈́ͅċ :͈͆π̈́ ̓π͈̈́ ͉̓έϓGέϓκͅĿλ͈͋έ͇͆Ћ ͉͋έ̈́͆Ћ

AŌǳŌƇƚƽƏŌƑǔģƇϓAűǈģľűƇűǔǺϓÕǀƚǳűņŌǀǈϓƚŤϓ©ƚƑπ:ģǈŌϓ§ģƑģťŌƏŌƑǔϓàŌǀǳűĿŌǈ



OL Efforts to Support Providers with Increasing Compliance

͈̓ͅͅϓ ƑƑǜģƇϓkƑǈƽŌĿǔűƚƑǈϓŤƚǀϓÕǀƚǳűņŌǀǈϓƚŤϓAŌǳŌƇƚƽƏŌƑǔģƇϓàŌǀǳűĿŌǈϓ§ŌƏƚϓκAŌĿŌƏľŌǀϓ͇̓ͅͅλ

AŌĿπͅ ͇

͈̓ͅͅϓAAϓkƑǈƽŌĿǔűƚƑǈϓ|űĿƄƚȔϓíǀģűƑűƑťϓκAŌĿŌƏľŌǀϓ͇̓ͅͅλ

AŌĿπͅ ͇

͈̓ͅͅϓAAϓkƑǈƽŌĿǔűƚƑǈϓ|űĿƄƚȔϓíǀģűƑűƑťϓČŌľűƑģǀϓκAŌĿŌƏľŌǀϓ͇̓ͅͅλ

AŌĿπͅ ͇

https://dbhds.virginia.gov/wp-content/uploads/2024/12/2025-Annual-Inspections-for-Providers-of-Developmental-Services.pdf
https://dbhds.virginia.gov/wp-content/uploads/2024/12/2025-DD-Inspection-Kickoff-Training-December-2024.pdf
https://www.youtube.com/watch?v=JXnkd5eEvGo


Timely Submission of MRC Documents

mrc_documents@dbhds.virginia.gov

mrc_documents@dbhds.virginia.gov

ƑǺϓŌƏģűƇǈϓǈŌƑǔϓǔƚϓǔŬŌϓƏǀĿδņƚĿǜƏŌƑǔǈЎņľŬņǈέǳűǀťűƑűģέťƚǳϓŌƏģűƇϓģņņǀŌǈǈϓ§ôàíϓľŌϓǈŌƑǔϓǳűģϓŌƑĿǀǺƽǔŌņϓ
ŌƏģűƇέϓkŤϓģϓƽǀƚǳűņŌǀϓņƚŌǈϓƑƚǔϓŬģǳŌϓģƑϓŌƑĿǀǺƽǔŌņϓŌƏģűƇϓǈǺǈǔŌƏΨϓǔŬŌǺϓĿģƑϓģƇǴģǺǈϓǈǜľƏűǔϓģƑϓǜƑŌƑĿǀǺƽǔŌņϓŌƏģűƇϓ
ǔƚϓǔŬŌϓƏǀĿδņƚĿǜƏŌƑǔǈЎņľŬņǈέǳűǀťűƑűģέťƚǳϓŌƏģűƇϓǔƚϓǴŬűĿŬϓǴŌϓǴűƇƇϓǀŌǈƽƚƑņϓǴűǔŬϓģƑϓŌƑĿǀǺƽǔŌņϓŌƏģűƇέ

GƑǈǜǀŌϓģϓĿƚƏƽƇŌǔŌņϓ§Ø:ϓĿŬŌĿƄƇűǈǔϓűǈϓǈǜľƏűǔǔŌņ

GƑǈǜǀŌϓȗƇŌǈϓģǀŌϓƑģƏŌņϓģƽƽǀƚƽǀűģǔŌƇǺϓƽŌǀϓǔŬŌϓȗƇŌϓƑģƏűƑťϓĿƚƑǳŌƑǔűƚƑϓ
ƇűǈǔŌņϓƚƑϓƽģťŌϓ̈́ϓƚŤϓǔŬŌϓ§Ø:ϓĿŬŌĿƄƇűǈǔ

GƑǈǜǀŌϓņƚĿǜƏŌƑǔǈϓģǀŌϓǈǜľƏűǔǔŌņϓǴűǔŬűƑϓ̈́̓ϓľǜǈűƑŌǈǈϓņģǺǈϓŤƚƇƇƚǴűƑťϓģϓ
ņŌģǔŬ

©ƚϓťƚƚťƇŌϓņƚĿϓƇűƑƄǈϓĿģƑϓľŌϓģĿĿŌƽǔŌņΨϓƚƑƇǺϓÕA^ϓȗƇŌǈ
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AƚƑϋǔϓŤƚǀťŌǔϓǔƚϓǈǜľƏűǔϓǺƚǜǀϓǀŌƑŌǴģƇϓģƑņϓƽǀƚǳűņŌϓƽǀƚƚŤϓƚŤϓà::ϓƽǀűƚǀϓǔƚϓǔŬŌϓŌǹƽűǀģǔűƚƑϓƚŤϓǔŬŌϓ
ƇűĿŌƑǈŌέϓíŬŌϓƽǀƚǳűņŌǀϓǴűƇƇϓƑŌŌņϓǔƚϓǈűťƑϓģƑņϓǈǜľƏűǔϓǔŬŌϓǀŌƑŌǴģƇϓǜǈűƑťϓǔŬŌϓ:²©©G:íϓÕǀƚǳűņŌǀϓ
ÕƚǀǔģƇέϓ

:²©©G:íϓǈŌƑņǈϓģϓƑƚǔűȗĿģǔűƚƑϓ͌̓ϓņģǺǈϓƽǀűƚǀϓǔƚϓǔŬŌϓƇűĿŌƑǈŌϓŌǹƽűǀűƑťέϓkǔϓűǈϓǈǔǀƚƑťƇǺϓǀŌĿƚƏƏŌƑņŌņϓǔŬģǔϓǔŬŌϓ
ǀŌƑŌǴģƇϓľŌϓǈǜľƏűǔǔŌņϓģǔϓƇŌģǈǔϓ͆̓ϓņģǺǈϓƽǀűƚǀϓǔƚϓǔŬŌϓƇűĿŌƑǈŌϓŌǹƽűǀűƑťέϓ ƇǈƚΨϓƽǀűƚǀϓǔƚϓǈǜľƏűǔǔűƑťϓǔŬŌϓǀŌƑŌǴģƇΨϓ
ƽƇŌģǈŌϓǀŌǳűŌǴϓǔŬŌϓƇűĿŌƑǈŌϓģņņŌƑņǜƏϓǔƚϓņŌǔŌǀƏűƑŌϓűŤϓģƑǺϓǈŌǀǳűĿŌǈϓƚǀϓƇƚĿģǔűƚƑǈϓƑŌŌņϓǔƚϓľŌϓĿƇƚǈŌņϓģƑņϓ
ǈǜľƏűǔϓģƑϓűƑŤƚǀƏģǔűƚƑϓƏƚņűȗĿģǔűƚƑϓǴűǔŬϓǔŬŌϓǀŌƑŌǴģƇέ

²ƑĿŌϓģϓƇűĿŌƑǈŌϓŬģǈϓľŌŌƑϓǀŌƑŌǴŌņΨϓűǔϓűǈϓǔŬŌϓŌǹƽŌĿǔģǔűƚƑϓǔŬģǔϓǔŬŌϓƽǀƚǳűņŌǀϓǀŌǳűŌǴϓǔŬŌűǀϓƇűĿŌƑǈŌϓģƑņϓģņņŌƑņǜƏϓ
űƑϓ:²©©G:íϓǔƚϓŌƑǈǜǀŌϓǔŬŌϓģĿĿǜǀģĿǺϓƚŤϓǔŬŌϓƇűĿŌƑǈŌņϓǈŌǀǳűĿŌǈϓģƑņϓƇƚĿģǔűƚƑǈϓƇűǈǔŌņέϓϓíŬŌϓĿǜǀǀŌƑǔϓƇűĿŌƑǈŌϓ
ǈŬƚǜƇņϓľŌϓƽǀűƑǔŌņϓģƑņϓģǳģűƇģľƇŌϓģǔϓģƇƇϓǔűƏŌǈέϓ

íŬŌǀŌϓŬģǈϓľŌŌƑϓģƑϓƚƑπťƚűƑťϓűǈǈǜŌϓǔŬģǔϓƽǀƚǳűņŌǀǈϓƚƑϓĿƚƑņűǔűƚƑģƇϓƇűĿŌƑǈŌǈϓģǀŌϓƑƚǔϓǀŌǈƽƚƑņűƑťϓǔƚϓƽƚǀǔģƇϓ
ƏŌǈǈģťŌǈϓƚǀϓǔŌƇŌƽŬƚƑŌϓĿģƇƇǈέϓkǔϓűǈϓűƏƽƚǀǔģƑǔϓǔŬģǔϓǔŬŌϓņŌƽģǀǔƏŌƑǔϓľŌϓģľƇŌϓǔƚϓģǈǈŌǈǈϓƽǀƚǳűņŌǀϓĿƚƏƽƇűģƑĿŌϓņǜǀűƑťϓ
ǔŬŌϓĿƚƑņűǔűƚƑģƇϓƽŌǀűƚņϓǴŬűĿŬϓűƑĿƇǜņŌǈϓǀŌǈƽƚƑǈűǳŌƑŌǈǈϓǔƚϓǔŬŌϓņŌƽģǀǔƏŌƑǔϋǈϓǀŌƿǜŌǈǔϓŤƚǀϓűƑŤƚǀƏģǔűƚƑέϓkǔϓűǈϓ
ŌǹǔǀŌƏŌƇǺϓűƏƽƚǀǔģƑǔϓǔŬģǔϓ ~~ϓƽǀƚǳűņŌǀǈϓģǀŌϓĿƚƏƏǜƑűĿģǔűƑťϓǴűǔŬϓǔŬŌϓ²ȕĿŌϓƚŤϓ~űĿŌƑǈűƑťϓűƑϓģϓǔűƏŌƇǺϓƏģƑƑŌǀέ

kǈǈǜģƑĿŌϓƚŤϓ
~űĿŌƑǈŌǈ

̈́ͅċ :͈͆π̈́ ̓π͈͈ ̓

Issuance of Licenses
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OL & CONNECT Spotlight

ȗǀǈǔϓűǈǈǜŌϓƚŤϓǔŬŌϓ:²©©G:íϓàƽƚǔƇűťŬǔΨϓǴŬűĿŬϓĿƚǳŌǀǈϓ
zģƑǜģǀǺϓ̈́ǈǔϓǔŬǀƚǜťŬϓ§ģǀĿŬϓ͆̈́ǈǔΨϓ͇̓ͅͅέϓíŬűǈϓƽǜľƇűĿģǔűƚƑϓűǈϓ
űƑǔŌƑņŌņϓǔƚϓƽǀƚǳűņŌϓǜƽņģǔŌǈΨϓǔűƽǈϓģƑņϓǀŌƏűƑņŌǀǈϓǀŌƇģǔŌņϓ
ǔƚϓǔŬŌϓ²ȕĿŌϓƚŤϓ~űĿŌƑǈűƑťϓģƑņϓ:²©©G:íέ

ÅČŌϋǳŌϓƽƚǈǔŌņϓǈŌǳŌǀģƇϓűǈǈǜŌǈϓƚŤϓǔŬŌϓ²~ϓЏϓ:²©©G:íϓ
àƽƚǔƇűťŬǔϓƚƑϓǔŬŌϓ²~ϓǴŌľǈűǔŌϓģƑņϓǔŬűǈϓƽǜľƇűĿģǔűƚƑϓűǈϓ
ģƇǴģǺǈϓǈŌƑǔϓƚǜǔϓǔƚϓǔŬƚǈŌϓǴŬƚϓŬģǳŌϓǈǜľǈĿǀűľŌņϓǔƚϓ
ƚǜǀϓŌƏģűƇϓƇűǈǔέϓ

ÅíŬűǈϓA9fAàϓƽǜľƇűĿģǔűƚƑϓűǈϓűƑǔŌƑņŌņϓǔƚϓƽǀƚǳűņŌϓ
ǜƽņģǔŌǈΨϓǔűƽǈϓģƑņϓǀŌƏűƑņŌǀǈϓǀŌƇģǔŌņϓǔƚϓǔŬŌϓ²ȕĿŌϓƚŤϓ
~űĿŌƑǈűƑťϓģƑņϓ:²©©G:íέ

ÅϓkŤϓǺƚǜϓģǀŌϓƑƚǔϓǀŌĿŌűǳűƑťϓŌƏģűƇǈϓŤǀƚƏϓǔŬŌϓ²~ΨϓƽƇŌģǈŌϓ
ťƚϓǔƚϓƚǜǀϓǴŌľǈűǔŌϓģƑņϓĿƇűĿƄϓǔŬŌϓľǜǔǔƚƑϓǔƚϓǈǜľǈĿǀűľŌέϓ
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The Office of Integrated 

Health Supports 
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The OIH Nursing Team is happy to welcome two additional nurses to our 

team:  Roxanne Lawrence (from Chester) and Daphne Wren (from Rural 

Retreat).

Throughout April, the Regional Nurseôs Meetings will be focused on Part 2 of the 

ñConstipation and Individuals with Intellectual and Developmental 

DisabilitiesòHealth and Safety Alert for this monthôs Continuing Nursing 

Education offering. 

The Health & Safety Alert has information to help caregivers understand the 

importance of a multi-layered treatment approach when dealing with 

chronic constipation. 

The Health & Safety Alert is also the first to include our new ER Advocacy Card, 

which was first developed as a resource for the RQCð4 UTI Workgroup and 

presented at last Fallôs OIH Nursing Conference in Manassas. 



The ER Advocacy Card is aimed at helping caregivers advocate for the 

minimum diagnostic tests to reduce risk of death associated with the Fatal 7. 

It is important to advocate for diagnostic tests in the ER since individuals with 

IDD often have difficulty communicating what they are feeling and the history 

of their illness, pain, etc.

The Office of Integrated Health Supports Network4/23/2025
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You can find the ER Advocacy card for download and printing on the DBHDS 

Office of Integrated Health webpage under the Educational 

Resources/Advocacy button: https://dbhds.virginia.gov/wp-

content/uploads/2025/02/ER-Advocacy-Card.pdf

Questions or concerns regarding the ER Advocacy Card can be emailed 

to: communitynursing@dbhds.virginia.gov.

OIH Nurses are also working with the RQC-Region 1 Work Group to develop 

resources and trainings relating to Choking,

OIH is also working on the Substance Use Disorder/IDD Curriculum 

Project with ODU. The project is a collaborative effort with the Office of 

Substance Abuse Services and the Behavior Network Supports Office at 

DBHDS. When finished, the SUD/IDD curriculum will be the first of its kind 

in the Commonwealth. 

Other members of the RNCC Team are currently out in the field doing Intense 

Management Needs Reviews (IMNRs).

https://dbhds.virginia.gov/wp-content/uploads/2025/02/ER-Advocacy-Card.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/02/ER-Advocacy-Card.pdf
mailto:communitynursing@dbhds.virginia.gov
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Ramona DeFonza, DBHDS



Purpose

The Regional Quality Council of Northern 

Virginia (RQC2)has developed a Quality 

Improvement Initiative (QII) to increase 

awareness related to policies specific to Dignity 

of Risk.

4/8/2025 Dignity of Risk 5
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RQC2QII

The RQC2created an òAbout:Dignity of Risk FYI document!

https://dbhds.virginia.gov/wp-content/uploads/2025/01/About-Dignity-of-Risk-January-2025-1.pdf

How?

4/8/2025 Dignity of Risk 6
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About: Dignity of Risk
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Learning Objectives

What is Dignity of Risk?

The Human Rights Regulations Sayé.

Key Provisions of the Home and Community Based (HCBS)Settings Rule:

The DBHDSQuality Service Reviews (QSR)

Why does my organization need a Dignity of Risk Policy?

What could be in a Dignity of Risk Policy?

More Information on Dignity of Risk

4/8/2025 Dignity of Risk 6
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Thank you!
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My Life 
My Community

Provider Hub, Portal, 
and Badge Surveys

www.mylifemycommunityvirginia.org

http://www.mylifemycommunityvirginia.org/



